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C1. Introduction 
(1.1) In which language are you submitting your response? 

Select from: 

☑ English 

(1.2) Select the currency used for all financial information disclosed throughout your response. 

Select from: 

☑ BRL 

(1.3) Provide an overview and introduction to your organization. 

(1.3.2) Organization type 

Select from: 

☑ Privately owned organization  

(1.3.3) Description of organization 

The main aspects of Lojas Renner's trajectory and operations are summarized in excellence in business management and an innovative profile. In 2005, it was the 

first Brazilian company with 100% of its shares traded on the stock exchange and later listed on the Novo Mercado – the highest level of corporate governance on 

BM&FBovespa. The passion for overcoming challenges and the desire to enchant are the essence of Lojas Renner and translate into its Enchanting Philosophy. This 

vocation, which dates to the company's origins (1965), has grown over time and is now part of the Company's culture – encompassing all operations linked to its 

fashion ecosystem (Renner, YouCom, Ashua and Repassa) and lifestyle (Camicado), leader in omnichannel fashion retail and one of the biggest brands in Brazil. In 

2021, Realize Crédito, Financiamento e Investimento S.A. was founded. The financial institution, controlled by Lojas Renner S.A., improves governance, flexibility, 

agility, and transparency in the management of financial products. With the aim of expanding the scope of operations on the logistics platform, Uello, an express 

delivery platform with intelligent technology, was acquired in 2022. It offers same-day and next-day delivery services, reverse logistics and ship from store. Also in 

2022, the first early-stage fund, RX Ventures, was created. The objective is to invest in innovative solutions that anticipate trends related to the future of retail and 

consumption, considering five main verticals: fashion and lifestyle, retailtechs, e-commerce and marketplaces, logistics and supply chain, fintechs and martechs. The 

Company ended 2023 with: • 424 Renner stores in all states of Brazil, Uruguay, Argentina; • 107 Camicado stores; • 124 Youcom stores; • 18 Ashua stores. • 3 

distribution centers located in São Paulo, Rio de Janeiro and Santa Catarina; • 24.1 thousand employees; • 700 sellers on its marketplace; • Administrative offices in 

six countries: Brazil, Uruguay, Argentina, Bangladesh, China and Vietnam. Regarding the management of climate-related issues, the company records the inventory 
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and neutralizes its Scope 1 and Scope 2 emissions since 2015. Its main direct emissions come from the use of refrigerant gases and the generation of electrical 

energy (Scope 1 and 2), and logistics (transport and distribution), in addition to emissions related to the acquisition of goods and services (Scope 3). Regarding 

emissions mitigation, Lojas Renner works on actions for Scope 3, such as expanding the use of low-impact renewable energy by suppliers and has already achieved 

a 52% reduction in emissions from 2019 to 2022. Additionally, it works on the rational use of energy and energy efficiency in its own operations with the Energy 

Management Project, which establishes a goal and investment to expand automation in new constructions and renovations, to promote remote asset management, 

automatic lighting control and absence sensors, which help to reduce energy consumption, through more efficient use. Additionally, the company has Science Based 

Targets (SBTi), the goals of which are to reduce absolute Scope 1 and 2 emissions and reduce Scope 3 emissions from purchased goods and services for apparel 

and footwear. In December 2023, the Net Zero target was submitted for validation by SBTi and was approved in August 2024. To ensure that the company moves 

towards this objective, since 2021 the Board of Directors' remuneration has been linked to ESG performance indicators, including climate-related topics. Looking to 

the future, and thinking about achieving Net-Zero by 2050, the company has defined intermediate reduction targets for all areas to achieve this ambition. Regarding 

biodiversity, the company is committed to preserving ecosystems and combating deforestation on two main fronts: raw materials and conservation and restoration 

projects. To this end, there are investments in cotton planting based on the principles of agroforestry regeneration; The cotton and viscose used in the manufacture of 

products must have certification that attests to good socio-environmental practices and, since 2021, Lojas Renner has supported the REDD Manoa project. The 

project promotes the conservation and restoration of biodiversity and the maintenance of ecosystem services in Cujubim (RO) and has already generated more than 

940 thousand carbon credits in this period, having reduced the emission of more than 270 thousand tons of CO2e per year. The company's growth vision goes hand 

in hand with investment in six priority SDGs: gender equality; decent work and economic growth; reduction of inequalities; responsible consumption and production; 

Climate action; and partnerships for goals. Finally, the company is committed, as set out in our Sustainability Policy and endorsed by the Board of Directors and 

Management, to promoting the management and continuous improvement of water consumption and the use of chemicals in all processes. 

[Fixed row] 

 

(1.4) State the end date of the year for which you are reporting data. For emissions data, indicate whether you will be 

providing emissions data for past reporting years.   

(1.4.1) End date of reporting year 

12/31/2023 

(1.4.2) Alignment of this reporting period with your financial reporting period 

Select from: 

☑ Yes 

(1.4.3) Indicate if you are providing emissions data for past reporting years 

Select from: 

☑ Yes 
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(1.4.4) Number of past reporting years you will be providing Scope 1 emissions data for 

Select from: 

☑ 4 years 

(1.4.5) Number of past reporting years you will be providing Scope 2 emissions data for 

Select from: 

☑ 4 years 

(1.4.6) Number of past reporting years you will be providing Scope 3 emissions data for 

Select from: 

☑ 4 years 

[Fixed row] 

 

(1.4.1) What is your organization’s annual revenue for the reporting period? 

17265660 

(1.5) Provide details on your reporting boundary. 

 

Is your reporting boundary for your CDP disclosure the same as that used in your 

financial statements? 

 Select from: 

☑ Yes 

[Fixed row] 

(1.6) Does your organization have an ISIN code or another unique identifier (e.g., Ticker, CUSIP, etc.)?  
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ISIN code - bond 

(1.6.1) Does your organization use this unique identifier? 

Select from: 

☑ Yes 

(1.6.2) Provide your unique identifier 

BRLRENACNOR1 

ISIN code - equity 

(1.6.1) Does your organization use this unique identifier? 

Select from: 

☑ No 

CUSIP number 

(1.6.1) Does your organization use this unique identifier? 

Select from: 

☑ No 

Ticker symbol 

(1.6.1) Does your organization use this unique identifier? 

Select from: 

☑ Yes 

(1.6.2) Provide your unique identifier 
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LREN3 

SEDOL code 

(1.6.1) Does your organization use this unique identifier? 

Select from: 

☑ No 

LEI number 

(1.6.1) Does your organization use this unique identifier? 

Select from: 

☑ No 

D-U-N-S number 

(1.6.1) Does your organization use this unique identifier? 

Select from: 

☑ No 

Other unique identifier 

(1.6.1) Does your organization use this unique identifier? 

Select from: 

☑ No 

[Add row] 

 

(1.7) Select the countries/areas in which you operate.   

Select all that apply 
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☑ China ☑ Bangladesh 

☑ Brazil  

☑ Uruguay  

☑ Viet Nam  

☑ Argentina  

(1.8) Are you able to provide geolocation data for your facilities? 

 

Are you able to provide geolocation data for your 

facilities? 
Comment 

   Select from: 

☑ No, not currently but we intend to provide it within 

the next two years 

Lojas Renner S.A. identifies the location of its operational units to 

assess regions of water stress 

[Fixed row] 

(1.24) Has your organization mapped its value chain?   

(1.24.1) Value chain mapped 

Select from: 

☑ Yes, we have mapped or are currently in the process of mapping our value chain 

(1.24.2) Value chain stages covered in mapping 

Select all that apply 

☑ Upstream value chain 

(1.24.3) Highest supplier tier mapped 

Select from: 
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☑ Tier 4+ suppliers 

(1.24.4) Highest supplier tier known but not mapped 

Select from: 

☑ All supplier tiers known have been mapped  

(1.24.7) Description of mapping process and coverage 

The mapping coverage includes all direct suppliers, raw material suppliers, subcontractors, and companies responsible for transportation and logistics. This includes 

both local suppliers in Brazil and international suppliers, ensuring that the entire supply chain is aligned with Lojas Renner's sustainability and social responsibility 

standards. In addition, direct suppliers (Tier 1) undergo approval processes, which have requirements such as ABVTEX certification, and are also monitored through 

socio-environmental audits. For Tier 2 and 3 suppliers, on-site visits and inspections are carried out, as well as the development of more sustainable products in 

collaboration with Renner. Some of these suppliers also have the Higg index, which is a tool that assesses the environmental and social impact in the fashion 

industry, and share their socio-environmental results with the company. Regarding natural fibers (Tier 4), the company has a mapping through certifications that 

guarantees the origin of the plantation and all the factories that were used until the final stage. Currently, 97% of cotton products have certifications, such as BCI. 

Furthermore, 94.7% of viscose products are certified based on Green Shirts, from the NGO Canopy. Mapping is carried out using several tools and methods. Among 

them, questionnaires and self-assessments are applied to suppliers, visits are carried out by internal audit teams, and sustainability tracking tools are used to monitor 

and analyze environmental practices and carbon emissions. In addition, a risk database helps identify and classify risks associated with different suppliers and 

regions. Another form of monitoring is blockchain, which is a project based on digital traceability technology. Through it, information about the path taken by our 

pieces is collected directly from the production control of our direct suppliers. This approach allows the company to maintain a responsible supply chain aligned with 

its sustainability goals and ethical practices, contributing to a positive impact on the fashion retail sector. 

[Fixed row] 

 

(1.24.1) Have you mapped where in your direct operations or elsewhere in your value chain plastics are produced, 

commercialized, used, and/or disposed of?  

 

Plastics mapping Value chain stages covered in mapping 

 Select from: Select all that apply 
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Plastics mapping Value chain stages covered in mapping 

☑ Yes, we have mapped or are currently in the process of mapping 

plastics in our value chain 

☑ Other, please specify :direct 

operations 

[Fixed row] 
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C2. Identification, assessment, and management of dependencies, impacts, risks, and opportunities 
(2.1) How does your organization define short-, medium-, and long-term time horizons in relation to the identification, 

assessment, and management of your environmental dependencies, impacts, risks, and opportunities? 

Short-term  

(2.1.1) From (years) 

0 

(2.1.3) To (years) 

5 

(2.1.4) How this time horizon is linked to strategic and/or financial planning  

Aligned with the time horizon of KPI budgeting and operational practices. Short-term risks are linked to physical risks, which according to the SSP1-2.6 climate 

scenario are most susceptible to storms, heat waves, droughts, and strong winds. As for the SSP3 0 7.0 scenario, the same risks are identified, but intensify. The 

transition risk can also impact in the short term, mainly: reputational. Can have a considerable financial impact. 

Medium-term 

(2.1.1) From (years) 

6 

(2.1.3) To (years) 

10 

(2.1.4) How this time horizon is linked to strategic and/or financial planning  
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Aligned with the strategic planning timeframe for the new cycle of public commitments of Lojas Renner 2030, which includes the following objectives: • Advance in the 

construction of a circular, regenerative, low-carbon business and achieve science-based reduction targets (SBTi), encouraging and enabling customers to make 

conscious choices. • Reduce water consumption in our operations and at our strategic suppliers, eliminating the disposal of chemical products with restricted 

substances in the production of textiles and footwear. In addition, the medium-term risks associated with climate change are more closely linked to the transition: 

political and legal (undefined legislation), market and reputational. The most likely physical risks are heat waves and strong winds that intensify according to the 

SSP1-2.6 climate scenario and meteorological drought, according to the SSP3 0 7.0 scenario. 

Long-term 

(2.1.1) From (years) 

11 

(2.1.2) Is your long-term time horizon open ended? 

Select from: 

☑ No 

(2.1.3) To (years) 

30 

(2.1.4) How this time horizon is linked to strategic and/or financial planning  

Aligned with the time horizon of long-term planning management practices (including capital allocation). Furthermore, the long term is aligned with the commitment to 

be net zero. Long-term risks for Renner are more linked to transition risks: policies and market trends. The most likely physical risks are heat waves, strong winds and 

severe storms (climate scenario SSP1-2.6) and meteorological drought (scenario SSP3 0 7.0). 

[Fixed row] 

 

(2.2) Does your organization have a process for identifying, assessing, and managing environmental dependencies and/or 

impacts? 
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Process in place 
Dependencies and/or impacts evaluated in this 

process 

 Select from: 

☑ Yes 

Select from: 

☑ Both dependencies and impacts 

[Fixed row] 

(2.2.1) Does your organization have a process for identifying, assessing, and managing environmental risks and/or 

opportunities? 

 

Process in place 
Risks and/or opportunities evaluated in 

this process 

Is this process informed by the 

dependencies and/or impacts process? 

 Select from: 

☑ Yes 

Select from: 

☑ Both risks and opportunities 

Select from: 

☑ Yes 

[Fixed row] 

(2.2.2) Provide details of your organization’s process for identifying, assessing, and managing environmental 

dependencies, impacts, risks, and/or opportunities. 

Row 1 

(2.2.2.1) Environmental issue 

Select all that apply 

☑ Climate change 
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(2.2.2.2) Indicate which of dependencies, impacts, risks, and opportunities are covered by the process for this 

environmental issue 

Select all that apply 

☑ Dependencies 

☑ Impacts 

☑ Risks 

☑ Opportunities 

(2.2.2.3) Value chain stages covered 

Select all that apply 

☑ Direct operations 

☑ Upstream value chain 

☑ Downstream value chain 

(2.2.2.4) Coverage 

Select from: 

☑ Full 

(2.2.2.5) Supplier tiers covered 

Select all that apply 

☑ Tier 1 suppliers 

☑ Tier 4+ suppliers 

(2.2.2.7) Type of assessment 

Select from: 

☑ Qualitative and quantitative 

(2.2.2.8) Frequency of assessment 
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Select from: 

☑ Annually 

(2.2.2.9) Time horizons covered 

Select all that apply 

☑ Short-term 

☑ Medium-term 

☑ Long-term 

(2.2.2.10) Integration of risk management process 

Select from: 

☑ Integrated into multi-disciplinary organization-wide risk management process 

(2.2.2.11) Location-specificity used 

Select all that apply 

☑ Site-specific 

(2.2.2.12) Tools and methods used 

International methodologies and standards 

☑ IPCC Climate Change Projections 

 

Other 

☑ Scenario analysis 

 

(2.2.2.13) Risk types and criteria considered 

Acute physical 

☑ Drought ☑ Flood (coastal, fluvial, pluvial, ground water) 

☑ Landslide  
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☑ Wildfires  

☑ Heat waves  

☑ Heavy precipitation (rain, hail, snow/ice)  

 

Chronic physical 

☑ Changing wind patterns 

 

Policy 

☑ Carbon pricing mechanisms 

☑ Changes to international law and bilateral agreements 

 

Market 

☑ Availability and/or increased cost of certified sustainable material 

☑ Availability and/or increased cost of raw materials 

 

Reputation 

☑ Negative press coverage related to support of projects or activities with negative impacts on the environment (e.g. GHG emissions, deforestation & 

conversion, water stress) 
 

Technology 

☑ Transition to lower emissions technology and products 

 

Liability 

☑ Exposure to litigation 

 

(2.2.2.14) Partners and stakeholders considered 

Select all that apply 

☑ Customers 

☑ Employees 

☑ Investors 

☑ Suppliers 
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(2.2.2.15) Has this process changed since the previous reporting year? 

Select from: 

☑ No 

(2.2.2.16) Further details of process 

Since 2019, the company has recognized the relevance of climate risks for the business, especially considering the logistics process and the tangible assets we have. 

To establish a robust risk management structure, they sought to carry out studies to map the main risks, assess the potential financial impact and identify measures 

to adapt to these risks and identify opportunities. The Sustainability Committee established a biennial periodicity for the study of climate risks and an annual 

assessment, covering operations and the value chain, considering different time horizons (short, medium, and long term) and all processes necessary to make 

products available to consumers. Furthermore, the Committee was also presented with the risks associated with the company's main raw material, cotton, which 

requires greater attention due to climate change that could alter its production. From there, possible solutions were discussed, such as the use of recycled raw 

materials. Carrying out a risk study considering the IPCC SSP1-2.6 and SSP3-7.0 scenarios and covering all operations (stores, distribution centers, headquarters 

and support offices) and the value chain, provided a more effective assessment strategy, control and mitigation of risks. The risk assessment methodology followed 

the company's Corporate Risk model, considering the impact on the image, financial, operational and legal dimensions, in relation to the probability of the threat. 

Based on the models, critical risks were established. Based on this identification, the company is updating its matrix of physical and transitory risks, following the 

recommendations of the TCFD, expanding its scope, and starting to include the supplier network in Brazil and Asia, in addition to integrating climate risks into the 

management of Company risks. Risks are identified and validated with other areas of the company, and climate risks are included in the company's risks. Lojas 

Renner will prioritize the main risks in the Interisk tool (the same one used by the risk area) and will create action plans together with the areas involved. To classify 

the risk, the company's risk policy is used in conjunction with the method (impact dimensions). 

Row 2 

(2.2.2.1) Environmental issue 

Select all that apply 

☑ Biodiversity 

(2.2.2.2) Indicate which of dependencies, impacts, risks, and opportunities are covered by the process for this 

environmental issue 

Select all that apply 

☑ Dependencies 

☑ Impacts 
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(2.2.2.3) Value chain stages covered 

Select all that apply 

☑ Direct operations 

☑ Upstream value chain 

(2.2.2.4) Coverage 

Select from: 

☑ Full 

(2.2.2.5) Supplier tiers covered 

Select all that apply 

☑ Tier 1 suppliers 

☑ Tier 4+ suppliers 

(2.2.2.7) Type of assessment 

Select from: 

☑ Qualitative only 

(2.2.2.8) Frequency of assessment 

Select from: 

☑ Annually 

(2.2.2.9) Time horizons covered 

Select all that apply 

☑ Short-term 

☑ Medium-term 

☑ Long-term 
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(2.2.2.11) Location-specificity used 

Select all that apply 

☑ Site-specific 

(2.2.2.12) Tools and methods used 

Commercially/publicly available tools 

☑ Encore tool 
 

International methodologies and standards 

☑ Life Cycle Assessment 
 

(2.2.2.14) Partners and stakeholders considered 

Select all that apply 

☑ Suppliers 

(2.2.2.15) Has this process changed since the previous reporting year? 

Select from: 

☑ No 

(2.2.2.16) Further details of process 

In 2022, Lojas Renner began work to assess the impacts of biodiversity throughout the life cycle of its products and its own operations. A study group was formed to 

understand the impacts of its activities and evaluate the available measurement tools that can help the company classify these impacts. For the first exercise, it was 

decided to use the TNFD framework, which is based on the ENCORE tool. The first results obtained from this exercise were that the “impact drivers” that stood out 

the most were in the context of pollution by solid waste and climate change in GHG emissions. Regarding the production stage that had the greatest impact, it was 

weaving. In 2023, the work continued using the LEAP (Locate, Evaluate, Assess and Prepare) methodology. In this work, priority locations were identified in terms of 

direct and indirect operations, for which the company's strategic suppliers and the largest distribution center (CD Cabreúva), through which all goods pass, were 

classified. The ENCORE tool was then used to assess GHG emissions and other analyses and measurements of the organization's impact factors that affect nature. 

Regarding direct operations, the results showed that CD Cabreúva is located in a permanent preservation area. In addition, the impacts on groundwater, protection 

against floods and storms, and water quality were classified as high. The company's environmental management system promotes compliance with the requirements 

of environmental preservation legislation. For suppliers, the classification was made by separating them into two distinct phases: agricultural cultivation and textile 
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processing. For agricultural cultivation, the influence on groundwater, mass stabilization and erosion control, and protection against floods and storms was highlighted 

as very high. For the textile processing stage, the categories of ecosystem services classified as very high: surface water and groundwater. 

Row 3 

(2.2.2.1) Environmental issue 

Select all that apply 

☑ Water 

(2.2.2.2) Indicate which of dependencies, impacts, risks, and opportunities are covered by the process for this 

environmental issue 

Select all that apply 

☑ Dependencies 

☑ Impacts 

☑ Risks 

☑ Opportunities 

(2.2.2.3) Value chain stages covered 

Select all that apply 

☑ Direct operations 

☑ Upstream value chain 

(2.2.2.4) Coverage 

Select from: 

☑ Full 

(2.2.2.5) Supplier tiers covered 

Select all that apply 

☑ Tier 1 suppliers 
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☑ Tier 2 suppliers 

(2.2.2.7) Type of assessment 

Select from: 

☑ Qualitative and quantitative 

(2.2.2.8) Frequency of assessment 

Select from: 

☑ Annually 

(2.2.2.9) Time horizons covered 

Select all that apply 

☑ Short-term 

☑ Medium-term 

☑ Long-term 

(2.2.2.10) Integration of risk management process 

Select from: 

☑ Integrated into multi-disciplinary organization-wide risk management process 

(2.2.2.11) Location-specificity used 

Select all that apply 

☑ Site-specific 

(2.2.2.12) Tools and methods used 

Commercially/publicly available tools 

☑ WRI Aqueduct 
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Databases 

☑ Nation-specific databases, tools, or standards 

☑ Regional government databases 

 

Other 

☑ External consultants 

☑ Scenario analysis 

 

(2.2.2.13) Risk types and criteria considered 

Acute physical 

☑ Drought 

☑ Heavy precipitation (rain, hail, snow/ice) 
 

Chronic physical 

☑ Water stress 

☑ Water quality at a basin/catchment level 
 

Policy 

☑ Increased difficulty in obtaining water withdrawals permit 
 

Market 

☑ Availability and/or increased cost of certified sustainable material 
 

Reputation 

☑ Stakeholder conflicts concerning water resources at a basin/catchment level 
 

Technology 

☑ Transition to water efficient and low water intensity technologies and products 

 

Liability 

☑ Non-compliance with regulations 
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(2.2.2.14) Partners and stakeholders considered 

Select all that apply 

☑ Customers ☑ Local communities 

☑ Employees  

☑ Investors  

☑ Suppliers  

☑ Regulators  

(2.2.2.15) Has this process changed since the previous reporting year? 

Select from: 

☑ No 

(2.2.2.16) Further details of process 

Lojas Renner conducts an analysis to identify and assess dependencies, risks, and opportunities. This process evaluates the water use dependencies and impacts 

across the supply chain and in the company's direct operations. For suppliers, the focus is on water-intensive sectors such as dyeing and laundries. In its direct 

operations—comprising stores, distribution centers, and offices—the analysis focuses on water needs in WASH (Water, Sanitation, and Hygiene). Based on these 

analyses, potential impacts related to water stress scenarios are identified, including risks such as water scarcity and water quality issues. The methodology 

combines both qualitative and quantitative analyses, utilizing tools such as the WRI Aqueduct and the Quali-Quanti Water Balance Map from the Agência Nacional de 

Água e Saneamento (ANA). This approach enables the mapping of areas susceptible to water stress and the evaluation of watersheds' capacity to meet demand, 

factoring in both water availability and the capacity for effluent assimilation. Key parameters analyzed include water availability, water quality, and the ability of water 

bodies to assimilate organic loads. The assessment also considers the probability and severity of events like droughts, increased costs of certified sustainable 

materials, conflicts with local stakeholders, regulatory compliance risks, challenges related to water withdrawal, and the transition to more water-efficient technologies. 

The study also incorporates climate scenario analysis. Scenarios SSP1-2.6 and SSP3-7.0 are benchmarked for 2030 and 2050, offering insights into the likelihood 

and magnitude of climate-related events such as floods, storms, and extreme droughts. These events could disrupt the regular collection launch cycles in stores, 

impacting revenue. The scenario analysis also highlights the potential reduction in water availability due to extreme droughts, which could affect suppliers, particularly 

those involved in cotton production. Reduced water availability could compromise the quality and volume of cotton-based products, increasing costs throughout the 

supply chain. The analysis spans the entire value chain, both upstream and downstream. The scope of the assessment includes scenarios of water scarcity, water 

quality issues, and the impact of future regulations on the company's and suppliers' operations. Conducted annually, this assessment allows Lojas Renner to stay 

updated on changes in water-related risks and opportunities. Parameters analyzed include historical rainfall trends, the water balance of river basins (in terms of 

available water volume), and the basins' capacity to assimilate organic loads. The evaluation also considers water stress in supplier regions and the intensity of water 

use in processes, particularly in sectors such as dyeing and laundries. As an initiative to risk assessment and scenario analysis, Lojas Renner has implemented a risk 

matrix that prioritizes the most critical areas based on the potential impact magnitude and the probability of occurrence. Both operations and suppliers are monitored, 

with the assessment results discussed with relevant departments and the sustainability team. Continuous monitoring allows for the adjustment of mitigation strategies 
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as needed, ensuring the company is prepared to manage water-related challenges. The collected data informs strategic decisions, which are reviewed by the Lojas 

Renner Sustainability Committee. 

[Add row] 

 

(2.2.7) Are the interconnections between environmental dependencies, impacts, risks and/or opportunities assessed? 

(2.2.7.1) Interconnections between environmental dependencies, impacts, risks and/or opportunities assessed 

Select from: 

☑ Yes 

(2.2.7.2) Description of how interconnections are assessed 

The company understands that it is essential to adopt an integrated approach to managing the impacts and seizing the opportunities related to climate change and 

biodiversity conservation. In integrated assessments, dependencies on natural resources such as water and key raw materials for the supply chain, especially cotton, 

are first identified, and the impacts of operations and the value chain on biodiversity are measured, considering habitat degradation, pollution and natural resource 

extraction. Next, physical risks are assessed, such as extreme weather events that can cause flooding in stores and disrupt supply chains, and climate change that 

affects agricultural productivity, especially the production of raw materials such as cotton and viscose. In addition, transition risks are considered, such as stricter 

environmental regulations and shifts in consumer preferences towards less carbon-intensive products. Market opportunities include the growing demand for more 

sustainable fashion and access to low-carbon energy from the free market, which offers the chance to reduce operational costs and GHG emissions. In terms of 

integration and synergy, an approach is used to integrate carbon and biodiversity aspects into the corporate strategy, including collaboration between departments to 

ensure that the transition plan is coherent and comprehensive. Tools such as emissions assessment and environmental impact assessment are used to identify 

synergies, and internal and external stakeholders are consulted to obtain a comprehensive understanding of risks and opportunities, ensuring that the company's 

strategies reflect the expectations of society and the market. Finally, in relation to the issue of water resources, the company carried out studies to assess risks. 

Through these, information was obtained that demonstrated river basins that are classified as priority locations with both quantitative and qualitative classification. 

Water security information is linked to climate risk studies since the company cross-references operations that, in addition to meteorological flood and drought risks, 

are aggravated by the situation of the river basin, to better manage them. 

[Fixed row] 

 

(2.3) Have you identified priority locations across your value chain? 

(2.3.1) Identification of priority locations 

Select from: 

☑ Yes, we have identified priority locations 
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(2.3.2) Value chain stages where priority locations have been identified 

Select all that apply 

☑ Direct operations 

☑ Upstream value chain 

(2.3.3) Types of priority locations identified 

Sensitive locations 

☑ Areas of limited water availability, flooding, and/or poor quality of water 
 

Locations with substantive dependencies, impacts, risks, and/or opportunities 

☑ Locations with substantive dependencies, impacts, risks, and/or opportunities relating to water  

☑ Locations with substantive dependencies, impacts, risks, and/or opportunities relating to biodiversity 

 

(2.3.4) Description of process to identify priority locations 

Lojas Renner adopts a process to identify priority locations in its value chain, both in direct operations and indirect operations (suppliers). This process uses tools 

such as the WRI Aqueduct and the Quali-Quantitative Water Balance Map from the Agência Nacional de Água e Saneamento (ANA) to assess water stress, water 

availability, and the effluent assimilation capacity in watersheds, in addition to considering impacts on local biodiversity. The analysis is based on indicators such as 

historical trends in precipitation, water availability, and quality, taking into account ecologically important areas for biodiversity. These areas may include sensitive 

ecosystem regions that could be directly affected by water resource extraction or pollution generated by effluents. Lojas Renner determines the relevance of a 

location by assessing the magnitude of potential impacts on the site, including effects on biodiversity, with an emphasis on regions with high water stress and the 

likelihood of events such as droughts or conflicts with local stakeholders. The criteria for defining an area as a priority include the presence of significant water stress 

(qualitative or quantitative) in the micro-watersheds. By focusing on these micro-watersheds, the company achieves a high level of geographic specificity, enabling a 

detailed analysis of both water resources and ecosystems. 

(2.3.5) Will you be disclosing a list/spatial map of priority locations? 

Select from: 

☑ Yes, we will be disclosing the list/geospatial map of priority locations 

(2.3.6) Provide a list and/or spatial map of priority locations 

Priority Locations - Lojas Renner.xlsx 
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[Fixed row] 

 

(2.4) How does your organization define substantive effects on your organization? 

Risks 

(2.4.1) Type of definition 

Select all that apply 

☑ Qualitative  

☑ Quantitative  

(2.4.2) Indicator used to define substantive effect 

Select from: 

☑ Revenue  

(2.4.3) Change to indicator 

Select from: 

☑ % decrease  

(2.4.4) % change to indicator  

Select from: 

☑ 1-10 

(2.4.6) Metrics considered in definition  

Select all that apply 

☑ Likelihood of effect occurring  

(2.4.7) Application of definition   
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Lojas Renner carried out a Climate Risk Assessment study for the 2030 and 2050 horizon. According to the company's risk strategy, a serious financial or strategic 

impact is defined as any financial impact of expense potentially between 2 and 4% of Net Retail Revenue, while the catastrophic impact would be greater than 5% of 

Revenue. This study included the assessment of physical and transitory risks associated with climate change, applicable to the company's different businesses and 

operations. For complete evaluation, the stores, and Distribution Centers of the companies “Lojas Renner”, “Ashua”, “YouCom” and “Camicado” were included. For 

physical risks, scenarios SSP1-2.6 and SSP3-7.0 were selected, in accordance with the recommendations recommended by the TCFD. Regarding transition risks, 

sectoral analyzes and studies are being carried out on the business model and supply chain of Lojas Renner S.A., with the aim of understanding the main processes 

and products of the group's companies, as well as their relevance in the market. Finally, the methodology adopted in the study consisted of carrying out a climate risk 

assessment, considering information on (i) probability of the climate threat materializing and (ii) severity of impact and (iii) financial relevance of each company 

operation (Stores, Distribution Centers, and supply chain). The probability of threat was calculated using a computational model that transforms climate data into 

potential threats for the specific location of each unit, allowing the assessment of trends and severity of future events related to climate change. The probabilities for 

each threat were classified as “low”, “medium”, “high”, “very high” and “high”. In turn, the severity of the impact is obtained per asset analyzed, considering its 

exposure and relevance. 

Opportunities 

(2.4.1) Type of definition 

Select all that apply 

☑ Qualitative  

☑ Quantitative  

(2.4.2) Indicator used to define substantive effect 

Select from: 

☑ Revenue  

(2.4.3) Change to indicator 

Select from: 

☑ % increase  

(2.4.4) % change to indicator  

Select from: 

☑ 1-10 
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(2.4.6) Metrics considered in definition  

Select all that apply 

☑ Likelihood of effect occurring  

(2.4.7) Application of definition   

One of the main opportunities identified is the change in consumer behavior, which is increasingly aware of environmental issues and seeks less carbon-intensive 

products. This motivates the company to adapt the products it sells, including clothing made with more sustainable raw materials, such as recycled polyester, organic 

cotton and certified viscose. Although these raw materials are more expensive, their production emits fewer greenhouse gases (GHG), which is in line with 

sustainability goals and consumer expectations. We considered the frequency of occurrence of this opportunity annually, with quarterly reviews, and classified it as 

short-term with a high probability of occurrence and a high magnitude of impact, given the growing market for sustainable products. Another significant opportunity is 

the purchase of energy from renewable sources on the free market. This action not only reduces operating costs, but also reduces carbon emissions, promoting the 

sustainability agenda. The frequency of occurrence of this opportunity was assessed annually, with quarterly reviews, and classified it as short-term with a high 

probability of occurrence and a high magnitude of impact. Sourcing low-carbon energy from the open market has a lower acquisition cost, benefiting both financial 

performance and our environmental impact. To ensure the relevance and accuracy of opportunity analyses, the initial selection of metrics is based on a detailed 

analysis of market trends, stakeholder feedback, and the company’s strategic objectives. Metrics are reviewed quarterly to reflect current market conditions and 

consumer expectations. Updates are made based on new information and insights gained during these reviews, ensuring we are prepared to fully capitalize on 

identified opportunities. Similarly to what was considered for risk, the company's risk strategy considers a financial or strategic impact as any financial impact of 

expense potentially between 2 and 4% of Net Retail Revenue, while a catastrophic impact would be greater than 5% of Revenue. The opportunity took into account 

the clothing products sold at Renner with the Re Moda Responsável Seal (sustainability attributes). The impact on net retail revenue was measured in relation to the 

share of sales of these items and the estimated probability of their increase due to the demand for less carbon-intensive clothing by customers. 

[Add row] 

 

(2.5) Does your organization identify and classify potential water pollutants associated with its activities that could have a 

detrimental impact on water ecosystems or human health? 

  

(2.5.1) Identification and classification of potential water pollutants 

Select from: 

☑ Yes, we identify and classify our potential water pollutants 

(2.5.2) How potential water pollutants are identified and classified 
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Lojas Renner has well-defined policies and processes in place across its value chain, including supplier involvement, to control water pollutants. These processes 

also apply to Lojas Renner's direct operations, primarily in the distribution centers. The company seeks to control and monitor the industrial activities of both suppliers 

and its own operations that may generate potential water pollutants, ensuring all activities comply with the Environmental Operating License and ZDHC standards. 

Additionally, all effluent-generating suppliers undergo compliance assessments through audits to ensure proper effluent management. For effluents generated by both 

our direct operations and supplier activities, regulatory requirements, such as CONAMA Resolution No. 430 of May 13, 2011, Article 21, must be followed. This 

includes the identification, monitoring, and control of potential water pollutants using concentration indicators, which help identify pollutants and determine whether 

their levels meet the standards established by regulations. 

[Fixed row] 

 

(2.5.1) Describe how your organization minimizes the adverse impacts of potential water pollutants on water ecosystems 

or human health associated with your activities. 

Row 1 

(2.5.1.1) Water pollutant category 

Select from: 

☑ Other nutrients and oxygen demanding pollutants 

(2.5.1.2) Description of water pollutant and potential impacts 

Oxygen-demanding nutrients and pollutants, such as ammoniacal nitrogen, nitrate, and phosphate, included in this category are associated with cleaning activities 

and equipment maintenance at the distribution center. High concentrations of these pollutants in water bodies can lead to the following consequences: 1) 

eutrophication of water bodies, and 2) health problems, particularly in children and pregnant women, due to the formation of methemoglobin in the bloodstream. 

(2.5.1.3) Value chain stage 

Select all that apply 

☑ Direct operations 

(2.5.1.4) Actions and procedures to minimize adverse impacts 

Select all that apply 

☑ Discharge treatment using sector-specific processes to ensure compliance with regulatory requirements 
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(2.5.1.5) Please explain 

In our Distribution Centers CD 114, CD 324 and CD 504 there are ETEs (Treatment Stations) that treat the effluents aiming to ensure that the discharges comply with 

the legislation. The treatment process comprises weekly or monthly analysis that identify if concentration of chemical substances is low and whether or not it is within 

the limits as required by the Resolution CONAMA N430, dated may, 13 2011- Article 21. Therefore, it is possible to ensure that the effluents that are discharged, 

present the level of concentration that do not impact the ecosystems or the human health. Therefore, the success of the procedures is measured by means of the 

analysis of the level of concentration of chemical substances, and verify if it is below the limit established by the Brazilian law. 

Row 2 

(2.5.1.1) Water pollutant category 

Select from: 

☑ Other synthetic organic compounds 

(2.5.1.2) Description of water pollutant and potential impacts 

Synthetic organic compounds (Total Phenols and Total Oils and Greases) included in this category are associated to cleaning activities and equipment maintenance 

(oils and greases) carried on the distribution centers. High concentration of this class of pollutants in the bodies of water can have the following consequences:1) 

harming fish population and other aquatic organisms due to their toxicity, affecting the balance of the aquatic ecosystems. Other than that, to be exposed to total 

phenols may pose a risk to human health and may cause skin irritation; 2) forming a layer of oil over the water surface that block the sun light and affect the 

oxygenation of the water. This event may cause the reduction on the availability of oxygen dissolved in the water harming aquatic organisms. 

(2.5.1.3) Value chain stage 

Select all that apply 

☑ Direct operations 

(2.5.1.4) Actions and procedures to minimize adverse impacts 

Select all that apply 

☑ Discharge treatment using sector-specific processes to ensure compliance with regulatory requirements 

(2.5.1.5) Please explain 
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In our Distribution Centers CD 114, CD 324 and CD 504 there are ETEs (Treatment Stations) that treat the effluents aiming to ensure that the discharges comply with 

the legislation. The treatment process comprises weekly or monthly analysis that identify if concentration of chemical substances is low and whether or not it is within 

the limits as required by the Resolution CONAMA N430, dated may, 13 2011- Article 21. Therefore, it is possible to ensure that the effluents that are discharged, 

present the level of concentration that do not impact the ecosystems or the human health. Therefore, the success of the procedures is measured by means of the 

analysis of the level of concentration of chemical substances, and verify if it is below the limit established by the Brazilian law. 

Row 3 

(2.5.1.1) Water pollutant category 

Select from: 

☑ Other synthetic organic compounds 

(2.5.1.2) Description of water pollutant and potential impacts 

The potential pollutants included in those categories are associated to the Laundry processes and consist of synthetic dyes, fabric softeners (silicones and cationic 

polymers) and shrinkage agents used to treat the pieces of clothing. For this category, the main impacts related to the increased pollution on the bodies of water are: 

the reduction of the quality of the water and the contribution to the eutrophication of the bodies of water. 

(2.5.1.3) Value chain stage 

Select all that apply 

☑ Upstream value chain 

(2.5.1.4) Actions and procedures to minimize adverse impacts 

Select all that apply 

☑ Water recycling 

☑ Beyond compliance with regulatory requirements 

☑ Reduction or phase out of hazardous substances 

☑ Provision of best practice instructions on product use 

☑ Requirement for suppliers to comply with regulatory requirements 

☑ Industrial and chemical accidents prevention, preparedness, and response 

☑ Discharge treatment using sector-specific processes to ensure compliance with regulatory requirements 

☑ Assessment of critical infrastructure and storage condition (leakages, spillages, pipe erosion etc.) and their resilience  
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(2.5.1.5) Please explain 

All of the selected procedures have the scope to standardize, control and monitor industrial activities that may generate potential water pollutants, so that every 

activity is in accordance with the Environmental License for Operations and their rules (ZDHC), so that possible impacts from pollution may be prevented and 

mitigated. By means of these guidelines to comply with the requirements related to toxic chemical substances, we provide training and technicians visit our clients to 

support them to comply with the norms, seeking to reduce the use of chemical substances that may be potential pollutants. With our support to actions like recycling 

water, our suppliers manage to reduce the volume of discharged effluents.The success of the procedures is evaluated by means of measuring the concentration of 

chemical substances present in the effluents, to check if it complies with the legislation. The evaluation is made by means of the following reports: of the Quality of the 

Effluent Treated in the System of Treatment of Industrial Effluents; Certification of Quality of the Effluent treated in the System of Treatment of Sanitation Effluents; 

Reports on the Control of Residues; Internal Auditing focusing on the Compliance with the Environmental Legislation. Lojas Renner S.A. also includes requirements 

for the management of chemical substances in the compliance auditing, so that the success is measured by the number of suppliers complying with all requirements 

Row 4 

(2.5.1.1) Water pollutant category 

Select from: 

☑ Inorganic pollutants 

(2.5.1.2) Description of water pollutant and potential impacts 

The potential inorganic pollutants (Cadmiun and Zinc) included in this category are associated to the cleaning and maintenance activities of the equipment located in 

the Distribution Centers. High concentration of this class of pollutants in the bodies of water can have the following consequences: 1) they can be toxic to aquatic 

organisms like fish, invertebrates and aquatic plants due to the accumulation in the tissues of such organisms; 2) they can cause changes in the flavor, odor, and 

color of the water; 3) excessive concentration of Zinc can have toxic effects in the human organism. 

(2.5.1.3) Value chain stage 

Select all that apply 

☑ Direct operations 

(2.5.1.4) Actions and procedures to minimize adverse impacts 

Select all that apply 

☑ Discharge treatment using sector-specific processes to ensure compliance with regulatory requirements 
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(2.5.1.5) Please explain 

In our Distribution Centers CD 114, CD 324 and CD 504 there are ETEs (Treatment Stations) that treat the effluents aiming to ensure that the discharges comply with 

the legislation. The treatment process comprises weekly or monthly analysis that identify if concentration of chemical substances is low and whether or not it is within 

the limits as required by the Resolution CONAMA N430, dated may, 13 2011- Article 21. Therefore, it is possible to ensure that the effluents that are discharged, 

present the level of concentration that do not impact the ecosystems or the human health. Therefore, the success of the procedures is measured by means of the 

analysis of the level of concentration of chemical substances, and verify if it is below the limit established by the Brazilian law. 

Row 5 

(2.5.1.1) Water pollutant category 

Select from: 

☑ Inorganic pollutants 

(2.5.1.2) Description of water pollutant and potential impacts 

Potential pollutants, included in this category are associated to the Laundry of the pieces of clothing, are mainly salts of iron and copper used to create special effects 

on the fabrics. For this category, the main impacts related to the increased pollution on the bodies of water are: the reduction of the quality of the water and the 

contribution to the eutrophication of the bodies of water. 

(2.5.1.3) Value chain stage 

Select all that apply 

☑ Upstream value chain 

(2.5.1.4) Actions and procedures to minimize adverse impacts 

Select all that apply 

☑ Water recycling 

☑ Beyond compliance with regulatory requirements 

☑ Reduction or phase out of hazardous substances 

☑ Provision of best practice instructions on product use 

☑ Requirement for suppliers to comply with regulatory requirements 

☑ Industrial and chemical accidents prevention, preparedness, and response 
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☑ Discharge treatment using sector-specific processes to ensure compliance with regulatory requirements 

☑ Assessment of critical infrastructure and storage condition (leakages, spillages, pipe erosion etc.) and their resilience  

(2.5.1.5) Please explain 

All of the selected procedures have the scope to standardize, control and monitor industrial activities that may generate potential water pollutants, so that every 

activity is in accordance with the Environmental License for Operations and their rules (ZDHC), so that possible impacts from pollution may be prevented and 

mitigated. By means of these guidelines to comply with the requirements related to toxic chemical substances, we provide training and technicians visit our clients to 

support them to comply with the norms, seeking to reduce the use of chemical substances that may be potential pollutants. With our support to actions like recycling 

water, our suppliers manage to reduce the volume of discharged effluents.The success of the procedures is evaluated by means of measuring the concentration of 

chemical substances present in the effluents, to check if it complies with the legislation. The evaluation is made by means of the following reports: of the Quality of the 

Effluent Treated in the System of Treatment of Industrial Effluents; Certification of Quality of the Effluent treated in the System of Treatment of Sanitation Effluents; 

Reports on the Control of Residues; Internal Auditing focusing on the Compliance with the Environmental Legislation. Lojas Renner S.A. also includes requirements 

for the management of chemical substances in the compliance auditing, so that the success is measured by the number of suppliers complying with all requirements 

Row 6 

(2.5.1.1) Water pollutant category 

Select from: 

☑ Other nutrients and oxygen demanding pollutants 

(2.5.1.2) Description of water pollutant and potential impacts 

The potential pollutants included in those categories are associated to the Laundry processes and consist mainly of detergents (surfactants) used to wash, dyes and 

pigments used to dye the pieces of clothing and this material may contain phenols. For this category, the main impacts related to the increased pollution on the 

bodies of water are: the reduction of the quality of the water and the contribution to the eutrophication of the bodies of water. 

(2.5.1.3) Value chain stage 

Select all that apply 

☑ Upstream value chain 

(2.5.1.4) Actions and procedures to minimize adverse impacts 

Select all that apply 
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☑ Water recycling 

☑ Beyond compliance with regulatory requirements 

☑ Reduction or phase out of hazardous substances 

☑ Provision of best practice instructions on product use 

☑ Requirement for suppliers to comply with regulatory requirements 

☑ Industrial and chemical accidents prevention, preparedness, and response 

☑ Discharge treatment using sector-specific processes to ensure compliance with regulatory requirements 

☑ Assessment of critical infrastructure and storage condition (leakages, spillages, pipe erosion etc.) and their resilience  

(2.5.1.5) Please explain 

All of the selected procedures have the scope to standardize, control and monitor industrial activities that may generate potential water pollutants, so that every 

activity is in accordance with the Environmental License for Operations and their rules (ZDHC), so that possible impacts from pollution may be prevented and 

mitigated. By means of these guidelines to comply with the requirements related to toxic chemical substances, we provide training and technicians visit our clients to 

support them to comply with the norms, seeking to reduce the use of chemical substances that may be potential pollutants. With our support to actions like recycling 

water, our suppliers manage to reduce the volume of discharged effluents.The success of the procedures is evaluated by means of measuring the concentration of 

chemical substances present in the effluents, to check if it complies with the legislation. The evaluation is made by means of the following reports: of the Quality of the 

Effluent Treated in the System of Treatment of Industrial Effluents; Certification of Quality of the Effluent treated in the System of Treatment of Sanitation Effluents; 

Reports on the Control of Residues; Internal Auditing focusing on the Compliance with the Environmental Legislation. Lojas Renner S.A. also includes requirements 

for the management of chemical substances in the compliance auditing, so that the success is measured by the number of suppliers complying with all requirements 

[Add row] 
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C3. Disclosure of risks and opportunities 
(3.1) Have you identified any environmental risks which have had a substantive effect on your organization in the 

reporting year, or are anticipated to have a substantive effect on your organization in the future? 

Climate change 

(3.1.1)  Environmental risks identified  

Select from: 

☑ Yes, both in direct operations and upstream/downstream value chain 

Water 

(3.1.1)  Environmental risks identified  

Select from: 

☑ Yes, both in direct operations and upstream/downstream value chain 

Plastics 

(3.1.1)  Environmental risks identified  

Select from: 

☑ No 

(3.1.2)  Primary reason why your organization does not consider itself to have environmental risks in your direct 

operations and/or upstream/downstream value chain 

Select from: 

☑ Not an immediate strategic priority 
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(3.1.3)  Please explain  

Lojas Renner has not identified risks related to the plastic supply chain at this time, as this issue has not been considered an immediate priority within its sustainability 

strategy. However, the company recognizes the importance of the topic and the environmental impacts associated with plastic use. Initiatives are already underway to 

mitigate these effects, such as adopting alternative materials and implementing recycling programs. 

[Fixed row] 

 

(3.1.1) Provide details of the environmental risks identified which have had a substantive effect on your organization in 

the reporting year, or are anticipated to have a substantive effect on your organization in the future. 

Climate change 

(3.1.1.1) Risk identifier  

Select from: 

☑ Risk1 

(3.1.1.3) Risk types and primary environmental risk driver 

Acute physical 

☑ Heat wave 

 

(3.1.1.4) Value chain stage where the risk occurs 

Select from: 

☑ Direct operations  

(3.1.1.6)  Country/area where the risk occurs 

Select all that apply 

☑ Brazil 

(3.1.1.9)  Organization-specific description of risk  
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Lojas Renner links climate variations with potential negative impacts on operating results in the traditional collection launch cycle. The more intense and more 

frequent events of heat waves, especially during the winter, can leave the stock/collections inadequate for the climatic condition of the time. As a result, it invested in 

a climate impact study to understand the scenarios. Through the analyzes carried out in this study, it was found that 47 assets exposed in all scenarios and time 

horizons evaluated, the outdated product inventory due to heat waves has the potential to impact and lead to financial losses in the operations of Lojas Renner 

located in all five regions of Brazil. The Southeast region corresponds to most assets under risk and impact revenue. Considering the SSP3-7.0 scenario in the time 

horizon of 2050, when there is the greatest financial impact, the Southeast region has 47 assets under risk, which corresponds to 90% of the total revenue that can 

be impacted in Brazil. 

(3.1.1.11) Primary financial effect of the risk  

Select from: 

☑ Decreased revenues due to reduced demand for products and services 

(3.1.1.12) Time horizon over which the risk is anticipated to have a substantive effect on the organization  

Select all that apply 

☑ Long-term 

(3.1.1.13) Likelihood of the risk having an effect within the anticipated time horizon  

Select from: 

☑ Very likely  

(3.1.1.14)  Magnitude 

Select from: 

☑ High 

(3.1.1.16) Anticipated effect of the risk on the financial position, financial performance and cash flows of the organization 

in the selected future time horizons 

We were able to quantify the effect of the risk regarding the potential decrease in revenue. 

(3.1.1.17) Are you able to quantify the financial effect of the risk? 

Select from: 



44 

Classificação: Interno 

☑ Yes 

(3.1.1.23) Anticipated financial effect figure in the long-term – minimum (currency)  

32975431.16 

(3.1.1.24) Anticipated financial effect figure in the long-term – maximum (currency)  

82632237 

(3.1.1.25) Explanation of financial effect figure 

The calculation of the financial impact considers the projection of impacts until 2050 considering the climate scenario SSP3-7.0, as it represented the highest level of 

criticality for this risk. For the current pricing of these future impacts, the values were adjusted to the Present Value (PV). First, the PV was calculated for each of the 

five regions of Brazil, considering factors such as the minimum and maximum increase in the probability of occurrence of heat waves, the number of critical stores 

exposed to the risk in each region and the revenue of the stores subject to the identified risk. Next, the PV values per region were added to obtain the maximum and 

minimum PV for all of Brazil. In calculating this risk, variables such as the minimum and maximum time for replacing new products due to heat waves, the number of 

annual occurrences of the event in the history and the percentage of store revenue that would be impacted during the event were considered. Finally, according to 

internal estimates based on studies of temperature changes, previous occurrences and forecast of new events, the minimum time for replenishing new products per 

event would be 3 days, while the maximum time would be 7. Regarding revenue, it was considered the percentage of 35% affected per event. To value this risk, we 

considered that all critical stores in all regions of Brazil would be affected every year, within the parameters previously described. We, therefore, chose to adopt a 

more extreme approach to have conservative figures. 

(3.1.1.26) Primary response to risk 

Infrastructure, technology and spending  

☑ Increase investment in R&D 

 

(3.1.1.27) Cost of response to risk  

1200000000 

(3.1.1.28) Explanation of cost calculation  

The figure refers to the total budget spent on the construction and development of the Omni Distribution Center in Cabreúva (SP), with state-of-the-art technology, 

automation and innovation in robotics and artificial intelligence to support business growth until 2035 and accelerate e-commerce and marketplace. 
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(3.1.1.29) Description of response  

SITUATION: Renner is concerned about demand problems due to temperature changes that could change consumer behavior. This is an issue already noticed by 

Renner and which requires quick forecasting and adaptation to reduce problems in the sales process. For this reason, studies have been carried out to better 

understand the risks and the best response pathways. TASK: Through the analysis of temperature fluctuations and climate prospects, Renner was able to create a 

response based on planning adapted charges to reduce losses and build customer loyalty, and on planning the necessary logistics system for eventual restructurings. 

ACTION: From the study of this case, it was found that a way to mitigate customer demand problems could be the expansion of distribution centers, thus stimulating 

efficiency in the disposal of products in case there is a need to supply the stores according to with the shift on demand. In recent years, the company has invested in 

building the new Omni Distribution Center in Cabreúva (SP), with state-of-the-art technology, automation and innovation in robotics and artificial intelligence to 

support business growth until 2035 and accelerate e-commerce and marketplace. In all, R 1.2 billion was invested, of which 40% were invested in technology. 

RESULT: Continuous remodeling of the supply/logistics rationale for supplying collections to stores in different Brazilian regions. Today, distribution centers deliver 

50% of e-commerce orders within two days. The Omni Distribution Center in Cabreúva will help expand this coverage and increase the percentage of express 

deliveries. In 2023 we completed the ramp-up of offline clothing operations to the Cabreúva DC and switched our operations to a model in which all products are 

managed by unit and no longer by batch, allowing us to prepare the grid that makes the most sense for each store in terms of variety of models, sizes and pieces, 

based on what our predictive models indicate. 

Water 

(3.1.1.1) Risk identifier  

Select from: 

☑ Risk2 

(3.1.1.3) Risk types and primary environmental risk driver 

Chronic physical 

☑ Water stress   
 

(3.1.1.4) Value chain stage where the risk occurs 

Select from: 

☑ Upstream value chain   

(3.1.1.6)  Country/area where the risk occurs 



46 

Classificação: Interno 

Select all that apply 

☑ Brazil 

(3.1.1.7)  River basin where the risk occurs  

Select all that apply 

☑ Parana 

☑ Other, please specify :ATLÂNTICO SUDESTE ATLÂNTICO SUL  

(3.1.1.9)  Organization-specific description of risk  

Lojas Renner's supply chain faces significant risks due to the intensive water use by suppliers and subcontractors, such as laundries, which rely on this resource for 

critical processes, including clothes washing and fabric dyeing. The assessment based on the water balance maps from the Agência Nacional de Água e 

Saneamento (ANA) revealed that many of these suppliers are located in regions with high water stress — both in terms of quality and quantity — such as the 

Southeast, South Atlantic, and Paraná river basins. The Paraná basin, in particular, stands out as the highest-risk area due to the high concentration of suppliers' 

operational units. In this region, suppliers are situated in areas with a high risk of water stress, which can compromise water availability for production operations. In 

water scarcity scenarios in the Paraná basin, the supply of products could be seriously affected, leading to disruptions in Lojas Renner's supply chain. This may result 

in reduced availability of clothing for sale and an estimated financial impact of R 1.717 million per day. 

(3.1.1.11) Primary financial effect of the risk  

Select from: 

☑ Disruption to sales   

(3.1.1.12) Time horizon over which the risk is anticipated to have a substantive effect on the organization  

Select all that apply 

☑ Short-term  

(3.1.1.13) Likelihood of the risk having an effect within the anticipated time horizon  

Select from: 

☑ Unlikely 

(3.1.1.14)  Magnitude 
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Select from: 

☑ Medium  

(3.1.1.16) Anticipated effect of the risk on the financial position, financial performance and cash flows of the organization 

in the selected future time horizons 

The analysis of the effect of risk on the financial position for the time horizon was not carried out. 

(3.1.1.17) Are you able to quantify the financial effect of the risk? 

Select from: 

☑ Yes 

(3.1.1.19)  Anticipated financial effect figure in the short-term – minimum (currency)  

1717147 

(3.1.1.20)  Anticipated financial effect figure in the short-term – maximum (currency) 

51514410 

(3.1.1.25) Explanation of financial effect figure 

The financial impact was estimated based on the analysis of suppliers and subcontractors located in regions with high water stress. The method used involved 

calculating Lojas Renner's net revenue from the sale of clothing manufactured by these suppliers. 1) Initially, a mapping of the annual net revenue from the products 

purchased by Lojas Renner and associated with each supplier located in the Paraná river basin was carried out. The total value in this basin was R 626,758,788 for 

the year. 2) To estimate the daily impact, this annual value was divided by 365 days, resulting in R 1,717,147. 3) For the monthly impact, the daily value was 

multiplied by 30, resulting in R 51,514,410. These calculations consider a scenario in which suppliers and subcontractors cease operations due to water scarcity, 

which would directly affect production capacity and store profits. The main financial impact identified is the loss of revenue due to disruptions in the value chain, with 

reduced production and supply of products. The underlying assumptions include the hypothesis that water scarcity leads to a total production stoppage by the 

affected suppliers for a given period. The impact is expected to be short-term, reflecting potential disruptions in the supply chain and the consequent reduction in 

Lojas Renner's revenue. 

(3.1.1.26) Primary response to risk 
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Engagement 

☑ Engage with suppliers 

 

(3.1.1.27) Cost of response to risk  

200000 

(3.1.1.28) Explanation of cost calculation  

Estimated based on the annual execution values of engagement activities under the “Rede Responsável” program, including best practices events, courses, 

workshops, and lectures held for our suppliers, the estimate of R 200000 is derived from the following values: Workshops (R60000), online qualification course on 

environmental issues (R88000), and online courses (R52000). 

(3.1.1.29) Description of response  

To mitigate the risk of water stress in the supply chain, Lojas Renner implemented the "Produção Limpa 4.0" program in 2017. This program, focused on supplier 

engagement, aims to reduce water consumption and promote efficient water management. Through the installation of water meters and collaboration with the 

University of São Paulo (USP) in developing the Water Footprint project, the company introduced a methodology to certify and measure water consumption. In 2022, 

Lojas Renner expanded its initiatives through the Rede Responsável Program, which includes national suppliers and aims to improve their corporate practices. The 

program promotes eco-efficiency and provides ongoing support, focusing on the implementation of best practices and educating suppliers on responsible water use. 

As a result, 38% of suppliers are working with water recirculation practices, 1.5% have implemented rainwater harvesting as a strategy to reduce water consumption, 

and 57% of laundries have adopted water recirculation practices, increasing the long-term resilience of the supply chain. Due to this engagement, in 2023, 53% of all 

jeans products delivered to Lojas Renner were classified as low water consumption during the manufacturing and finishing stages. The strategy contributes to 

improving water security and strengthening suppliers' resilience, helping to reduce the risk of water stress and its financial, operational, and strategic impacts, and 

ensure the continuity of Lojas Renner's operations by minimizing negative impacts. They are essential for the long-term sustainability of the company's operations. 

The Rede Responsável Program aligns with the United Nations' Sustainable Development Goals (SDGs), specifically SDG 6: Clean Water and Sanitation, SDG 12: 

Responsible Consumption and Production, and SDG 17: Partnerships for the Goals. The approach involves dedicating resources and long-term strategies to ensure 

the ongoing maintenance and evolution of these initiatives. 

Climate change 

(3.1.1.1) Risk identifier  

Select from: 

☑ Risk3 
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(3.1.1.3) Risk types and primary environmental risk driver 

Acute physical 

☑ Heavy precipitation (rain, hail, snow/ice)  
 

(3.1.1.4) Value chain stage where the risk occurs 

Select from: 

☑ Direct operations  

(3.1.1.6)  Country/area where the risk occurs 

Select all that apply 

☑ Brazil 

(3.1.1.9)  Organization-specific description of risk  

Storms can make it difficult for employees and customers to access because on urban mobility, worsening road conditions that are access routes and possible 

roadblocks. These blockages can lead to delays in logistics processes, such as restocking and product deliveries. With up to 36 exposed assets, the blockade of 

roads and access roads caused by storms has the potential to impact and lead to financial losses for the operations of Lojas Renner located in all five regions of 

Brazil. The Southeast region corresponds to most assets under risk and total revenue impacted. Considering the scenario and time horizon that has the greatest 

financial impact (SSP1-2.6/2050), the Southeast region has 22 assets under risk, corresponding to 63% of the revenue that can be impacted across the country. 

(3.1.1.11) Primary financial effect of the risk  

Select from: 

☑ Disruption to sales   

(3.1.1.12) Time horizon over which the risk is anticipated to have a substantive effect on the organization  

Select all that apply 

☑ Long-term 

(3.1.1.13) Likelihood of the risk having an effect within the anticipated time horizon  
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Select from: 

☑ Very likely  

(3.1.1.14)  Magnitude 

Select from: 

☑ High 

(3.1.1.16) Anticipated effect of the risk on the financial position, financial performance and cash flows of the organization 

in the selected future time horizons 

We were able to quantify the effect of the risk regarding the potential decrease in revenue. 

(3.1.1.17) Are you able to quantify the financial effect of the risk? 

Select from: 

☑ Yes 

(3.1.1.23) Anticipated financial effect figure in the long-term – minimum (currency)  

18675889.85 

(3.1.1.24) Anticipated financial effect figure in the long-term – maximum (currency)  

42590339 

(3.1.1.25) Explanation of financial effect figure 

The calculation of the financial impact considers the projection of impacts until 2050 considering the climate scenario SSP1-2.6, as it represented the highest level of 

criticality for this risk.For the current pricing of these future impacts, the values were adjusted to the Present Value (PV). First, the PV was calculated for each of the 

five regions of Brazil, considering factors such as the minimum and maximum increase in the probability of storms, the number of stores exposed to risk in each 

region of the country and the revenue of the stores subject to the identified risk. Then, the PV values per region were added to obtain the maximum and minimum PV 

for all of Brazil. In calculating this risk, variables such as the minimum and maximum time of operations affected due to the blocking of roads and access roads, the 

number of annual occurrences of the event in the history and the percentage of store revenue that could be impacted during the event were considered. Finally, 

according to internal estimates based on studies of temperature changes, previous occurrences and the forecast of new events, the minimum time for replacement of 

new products per event would be 1 day, while the maximum time would be 4. Regarding revenue, it was considered the percentage of 30% per event. To value this 
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risk, we considered that all critical stores in all regions of Brazil would be affected every year, within the parameters previously described. We, therefore, chose to 

adopt a more extreme approach to have conservative figures. 

(3.1.1.26) Primary response to risk 

Infrastructure, technology and spending  

☑ Increase investment in R&D 

 

(3.1.1.27) Cost of response to risk  

470000 

(3.1.1.28) Explanation of cost calculation  

The amount of BRL 470,000.00 refers to the total budget spent on hiring a specialist consultancy to carry out the climate risks and opportunities assessment project. 

(3.1.1.29) Description of response  

SITUATION: Considering its physical stores and the occurrences already identified, Lojas Renner understands that a detailed mapping of the stores' exposure level is 

fundamental to outline an effective action plan that meets the priority rankings. TASK: Renner sought a strategy to map priority risks to carry out the necessary 

mitigation actions. In order to deepen the understanding of the company's climate risks through a more specific approach, Renner opted to hire a specialized 

consultancy. ACTION: Faced with this scenario, the company asked WayCarbon for a study to understand exposure to climate risk. According to the results, the 

Southeast region corresponds to the vast majority of assets at risk and total revenue impacted by storms, which result in worsening road conditions that are access 

routes and possible roadblocks. The materialization of these risks may represent a negative financial impact related to both the infrastructure of the stores and the 

products on display, as well as the interruption of access routes in the case of distribution centers, which can directly affect the process of distributing and receiving 

products. The budget was BRL 470,000.00 for the consulting project carried out. RESULT: Following the consultancy's recommendation, the company is working on 

the development of an adaptation strategy based on a cost-benefit mapping associated with adaptation projects, prioritizing highly effective actions, and establishing 

criteria for this process, defining the next steps to update the study including impact costs, and estimated costs associated with adaptation options. The internalization 

of the theme is gradually happening through the recognition that the introduction of climate change in risk management and strategic planning is relevant for the 

business. 

Climate change 

(3.1.1.1) Risk identifier  

Select from: 
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☑ Risk4 

(3.1.1.3) Risk types and primary environmental risk driver 

Market 

☑ Other market risk, please specify :Increase in electricity costs 

 

(3.1.1.4) Value chain stage where the risk occurs 

Select from: 

☑ Direct operations  

(3.1.1.6)  Country/area where the risk occurs 

Select all that apply 

☑ Brazil 

(3.1.1.9)  Organization-specific description of risk  

In the assessment of risks associated with the transition to a low-carbon economy, considering the NDC and Net-Zero 2050 scenarios published by NGFS, one of the 

identified risks was the increase in electricity prices. Renner has a total of 676 assets (Stores and Distribution Center) and energy consumption is one of the main 

impacts of its own operations. In this context, the increase in the cost of electricity may represent a significant cost increase for Lojas Renner's operations. This risk is 

considered critical for operations only in the time horizon of 2030 in the Net-Zero 2050 scenario. 

(3.1.1.11) Primary financial effect of the risk  

Select from: 

☑ Increased direct costs 

(3.1.1.12) Time horizon over which the risk is anticipated to have a substantive effect on the organization  

Select all that apply 

☑ Medium-term 
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(3.1.1.13) Likelihood of the risk having an effect within the anticipated time horizon  

Select from: 

☑ Very likely  

(3.1.1.14)  Magnitude 

Select from: 

☑ High 

(3.1.1.16) Anticipated effect of the risk on the financial position, financial performance and cash flows of the organization 

in the selected future time horizons 

We were able to quantify the effect of the risk regarding the potential increase in direct costs. 

(3.1.1.17) Are you able to quantify the financial effect of the risk? 

Select from: 

☑ Yes 

(3.1.1.21) Anticipated financial effect figure in the medium-term – minimum (currency) 

656298983 

(3.1.1.22) Anticipated financial effect figure in the medium-term – maximum (currency)  

820373729 

(3.1.1.25) Explanation of financial effect figure 

The calculation of the financial impact considers the projection of impacts until the future year of 2030 considering the NGFS climate scenario of Net-Zero2050, as it 

represented the highest level of criticality for this risk. For the current pricing of these future impacts, the values were adjusted to the Present Value (PV). In 

calculating this risk, the estimated increase in the cost of electricity was considered, using the cost of electricity for the year 2022 as a base value. 

(3.1.1.26) Primary response to risk 
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Infrastructure, technology and spending  

☑ Increase environment-related capital expenditure  
 

(3.1.1.27) Cost of response to risk  

18300000 

(3.1.1.28) Explanation of cost calculation  

The amount of BRL 18.3 million refers to the total budget spent on the project to reduce energy consumption (Automation) since its inception until 2023. 

(3.1.1.29) Description of response  

SITUATION: The main environmental impact on the company's own operations is energy consumption, which is why a possible increase in the short circuit of 

electricity represents a risk for Lojas Renner. TASK: Among its commitments, the company has goals to have increasingly efficient stores and operations, as well as 

the consumption of energy from low-impact renewable sources – solar, wind and small hydroelectric plants (PCH) – which have zero emission of greenhouse gases 

stove ACTION: As a way of mitigating the risk arising from regulation, Renner is investing in three solar parks and a wind farm in operation that supplies part of the 

stores and the distribution center in Cabreúva (SP). In addition, since 2015 the company has been working on the rational use of energy and energy efficiency, for 

which it implements automation and remote management of assets. The budget for the project to reduce Energy Consumption (Automation) since its inception until 

2023 was R 18.3 million. RESULT: Since 2021, Lojas Renner uses 100% low-impact renewable energy in its operations and the automation program has been 

implemented in 276 of its stores, which brings an estimated energy reduction of 12%. 

Climate change 

(3.1.1.1) Risk identifier  

Select from: 

☑ Risk5 

(3.1.1.3) Risk types and primary environmental risk driver 

Acute physical 

☑ Flooding (coastal, fluvial, pluvial, groundwater)  
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(3.1.1.4) Value chain stage where the risk occurs 

Select from: 

☑ Upstream value chain   

(3.1.1.6)  Country/area where the risk occurs 

Select all that apply 

☑ Brazil 

(3.1.1.9)  Organization-specific description of risk  

The jeans supply chain is the main supply line for Lojas Renner S.A., representing a significant portion of the products sold, with 85% of its suppliers located in Brazil. 

Therefore, any disruption in this supply chain would be significantly detrimental to the company. To mitigate potential impacts, a climate risk assessment was 

conducted, considering the SSP1-2.6 and SSP3-7.0 climate scenarios for the 2030 and 2050 time horizons. This assessment identified the three strategic suppliers 

within this chain, representing 35% of the total sales value of jeans in 2023, were at very high risk for flooding in all scenarios and time horizons evaluated. This risk 

could lead to the loss of suppliers’ finished products and, consequently, a shortage of pieces in Lojas Renner’s stores. 

(3.1.1.11) Primary financial effect of the risk  

Select from: 

☑ Disruption in upstream value chain   

(3.1.1.12) Time horizon over which the risk is anticipated to have a substantive effect on the organization  

Select all that apply 

☑ Medium-term 

☑ Long-term 

(3.1.1.13) Likelihood of the risk having an effect within the anticipated time horizon  

Select from: 

☑ Very likely  

(3.1.1.14)  Magnitude 
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Select from: 

☑ High 

(3.1.1.16) Anticipated effect of the risk on the financial position, financial performance and cash flows of the organization 

in the selected future time horizons 

We were able to quantify the effect of the risk regarding the potential decrease in revenue. 

(3.1.1.17) Are you able to quantify the financial effect of the risk? 

Select from: 

☑ Yes 

(3.1.1.21) Anticipated financial effect figure in the medium-term – minimum (currency) 

5642924 

(3.1.1.22) Anticipated financial effect figure in the medium-term – maximum (currency)  

8544170 

(3.1.1.23) Anticipated financial effect figure in the long-term – minimum (currency)  

2680366 

(3.1.1.24) Anticipated financial effect figure in the long-term – maximum (currency)  

2963243 

(3.1.1.25) Explanation of financial effect figure 

The calculation of the financial impact considers the projection of impacts until the future years of the worst scenarios (SSP3-7.0/2030 and SSP1-2.6/2050). For the 

current pricing of these future impacts, the values were adjusted to the Present Value (PV). In calculating this risk, the loss of a batch of pieces per climate event was 

considered, along with the increased probability of flood events occurring for the three suppliers under each time horizon and the most critical climate scenario. The 

financial impact was associated with the non-receipt of these pieces, which would be equivalent to losing the sales value associated with them. The sales value of 

these pieces for 2030 and 2050 was estimated based on their 2023 value, adjusted by the minimum and maximum annual increase in product purchases. 
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(3.1.1.26) Primary response to risk 

Engagement 

☑ Engage with suppliers 

 

(3.1.1.27) Cost of response to risk  

400000 

(3.1.1.28) Explanation of cost calculation  

The cost of responding to this risk involves the cost of hiring a specialist consultancy to develop the project to assess climate risks in the supply chain (200,000 BRL) 

and the cost of the Responsible Network program initiatives (200,000 BRL). 

(3.1.1.29) Description of response  

To mitigate the risk of disruption in the apparel supply due to potential climate-related events, Lojas Renner has implemented a comprehensive approach to 

managing its supply chain. This strategy is closely linked to an operation that aims to empower its supplier network by focusing on socio-environmental issues as well 

as quality standards. Additionally, we ensure that our sourcing is not overly reliant on any single supplier, thereby diversifying our supply base and reducing 

vulnerability to localized disruptions. The Rede Responsável (Responsible Network) Program is Lojas Renner S.A.'s corporate supplier qualification initiative. In 2023, 

we had eight themed meetings which totaled 31.5 hours of debate, exchanges and benchmarks on socio-environmental issues and an average of 83% engagement 

from the guests. In addition, we produced 19 hours of specific content and provided mentoring and practical support from an internal network of socio-environmental 

experts and consultants to provide technical and tactical support to our supply chain. In 2024, Lojas Renner is further strengthening this approach by launching 

training programs and engagement initiatives specifically designed to address climate adaptation, equipping suppliers with the knowledge and tools necessary to 

navigate the challenges posed by climate chance. 

[Add row] 

 

(3.1.2) Provide the amount and proportion of your financial metrics from the reporting year that are vulnerable to the 

substantive effects of environmental risks. 

Climate change 

(3.1.2.1)  Financial metric  
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Select from: 

☑ Revenue  

(3.1.2.2) Amount of financial metric vulnerable to transition risks for this environmental issue (unit currency as selected in 

1.2) 

0 

(3.1.2.3) % of total financial metric vulnerable to transition risks for this environmental issue 

Select from: 

☑ Less than 1% 

(3.1.2.4)  Amount of financial metric vulnerable to physical risks for this environmental issue (unit currency as selected in 

1.2)  

2097546408.7 

(3.1.2.5)  % of total financial metric vulnerable to physical risks for this environmental issue 

Select from: 

☑ 11-20%  

(3.1.2.7)  Explanation of financial figures 

The revenue vulnerable refers to the total revenue in 2023 from the 85 stores (under brands Lojas Renner, YouCom e Camicado) from Brazil that were classified as 

being at very high risk due to heatwaves and/or heavy rainfall, according to the climate risk assessment that considered the SSP1-2.6 and SSP3-7.0 scenarios for the 

2030 and 2050 time horizons. The percentage reflects the revenue of these stores in relation to the total revenue of Lojas Renner S.A (BRL 11,7 billion). 

Water 

(3.1.2.1)  Financial metric  

Select from: 

☑ Revenue  
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(3.1.2.2) Amount of financial metric vulnerable to transition risks for this environmental issue (unit currency as selected in 

1.2) 

0 

(3.1.2.3) % of total financial metric vulnerable to transition risks for this environmental issue 

Select from: 

☑ Less than 1% 

(3.1.2.4)  Amount of financial metric vulnerable to physical risks for this environmental issue (unit currency as selected in 

1.2)  

51514410 

(3.1.2.5)  % of total financial metric vulnerable to physical risks for this environmental issue 

Select from: 

☑ 1-10%  

(3.1.2.7)  Explanation of financial figures 

To calculate the financial values vulnerable to physical risks related to water, the impact value associated with water risk in Lojas Renner's supply chain was used. 

The first step involved identifying critical suppliers, such as laundries that use large volumes of water for washing, dyeing, and finishing processes. To quantify the 

financial values vulnerable to physical risks, the same methodology was applied, analyzing Lojas Renner's annual net revenue from the sale of clothes produced by 

suppliers located in these watersheds experiencing water stress. The total annual value was R 1227585778.53 related to products sourced from areas under water 

stress, from which a financial value vulnerable to physical water risk was estimated at approximately R 51514410 per month. The underlying assumptions of the 

calculation include the hypothesis that water scarcity would lead to a total shutdown of suppliers' operations in critical regions for a period of time, directly affecting 

production capacity and, consequently, Lojas Renner's revenue. This scenario reflects a short-term risk of supply chain disruptions caused 

Climate change 

(3.1.2.1)  Financial metric  

Select from: 
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☑ OPEX 

(3.1.2.2) Amount of financial metric vulnerable to transition risks for this environmental issue (unit currency as selected in 

1.2) 

176300000 

(3.1.2.3) % of total financial metric vulnerable to transition risks for this environmental issue 

Select from: 

☑ 1-10%  

(3.1.2.4)  Amount of financial metric vulnerable to physical risks for this environmental issue (unit currency as selected in 

1.2)  

0 

(3.1.2.5)  % of total financial metric vulnerable to physical risks for this environmental issue 

Select from: 

☑ Less than 1%  

(3.1.2.7)  Explanation of financial figures 

The OPEX amount vulnerable refers to the risk of increased electricity prices due to the transition to a low-carbon economy that was identified as a very high risk in 

the climate risk assessment for the Net-Zero 2050 scenario, with time horizon of 2030. Thus, the figure refers to the total expenditure on electricity acquisition in 2023 

(BRL 176,300,000), and the percentage (4%) reflects this amount in relation to the total OPEX expenditure of Lojas Renner S.A. in the reporting year (BRL 

4,360,900,000 ). 

[Add row] 

 

(3.2) Within each river basin, how many facilities are exposed to substantive effects of water-related risks, and what 

percentage of your total number of facilities does this represent? 

Row 1 
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(3.2.1) Country/Area & River basin 

Brazil 

☑ Parana 

 

(3.2.2) Value chain stages where facilities at risk have been identified in this river basin  

Select all that apply 

☑ Upstream value chain   

(3.2.6) Number of facilities in upstream value chain exposed to water-related risk in this river basin  

16 

(3.2.10) % organization’s total global revenue that could be affected 

Select from: 

☑ Less than 1% 

(3.2.11) Please explain 

In the Paraná basin, some suppliers are located in regions with high water criticality, facing significant stress on water availability. These suppliers and subcontractors 

carry out water-intensive activities, such as laundering and weaving. A severe water shortage could lead to the disruption of their operations, directly affecting the 

production and supply of Lojas Renner's products. The total revenue generated by these suppliers in the basin is R 626758788. In the event of a severe shortage, the 

estimated daily financial impact is approximately R 1717147.37. To mitigate these risks, Lojas Renner has implemented the “Rede Responsável” Program. The 

program involves the installation of water meters and supplier certification to monitor and reduce water consumption, as well as a partnership with USP to develop the 

Water Footprint project. The “Rede Responsável” Program, expanded in 2022, promotes eco-efficiency and provides guidance to suppliers on sustainable practices. 

Estimating the potential financial risk by considering the revenue of suppliers in critical regions and the impact of potential disruptions is an essential part of Lojas 

Renner's strategy to protect its operations and ensure supply continuity. These initiatives are aligned with responsible water management and long-term 

sustainability. 

Row 2 

(3.2.1) Country/Area & River basin 
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Brazil 

☑ Other, please specify :Atlântico Sul  
 

(3.2.2) Value chain stages where facilities at risk have been identified in this river basin  

Select all that apply 

☑ Upstream value chain   

(3.2.6) Number of facilities in upstream value chain exposed to water-related risk in this river basin  

4 

(3.2.10) % organization’s total global revenue that could be affected 

Select from: 

☑ Less than 1% 

(3.2.11) Please explain 

In the South Atlantic basin region, some suppliers are located in regions with high water criticality, with significant stress on water availability. Suppliers and 

subcontractors located in this basin carry out activities that depend heavily on water, such as laundries and weaving. A severe shortage could lead to the interruption 

of these suppliers' operations, directly impacting the production and supply of Renner's products. Revenue from these suppliers is R510,140,718.20. The daily 

financial impact associated with the interruption of water supply is estimated at R1,397,645.80. To manage these risks, Renner has implemented two main programs: 

the Cleaner Production Program 4.0 and the Responsible Network Program. The first includes the installation of water meters and the certification of suppliers to 

monitor and reduce water consumption, in addition to the partnership with USP for the development of the Water Footprint project. The Responsible Network 

Program, expanded in 2022, promotes eco-efficiency and guides suppliers in sustainable practices. Estimating the potential value at risk, considering the revenue of 

suppliers in critical regions and the impact of potential disruptions, is an essential part of Renner’s strategy to protect its operations and ensure supply continuity. 

These initiatives are aligned with responsible water management and long-term sustainability. 

Row 3 

(3.2.1) Country/Area & River basin 

Brazil 

☑ Other, please specify :Atlântico Sudeste 
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(3.2.2) Value chain stages where facilities at risk have been identified in this river basin  

Select all that apply 

☑ Upstream value chain   

(3.2.6) Number of facilities in upstream value chain exposed to water-related risk in this river basin  

1 

(3.2.10) % organization’s total global revenue that could be affected 

Select from: 

☑ Less than 1% 

(3.2.11) Please explain 

In the Southeast Atlantic basin, some suppliers are located in regions with high water criticality, facing significant stress on water availability. These suppliers and 

subcontractors engage in water-intensive activities such as laundering. A severe water shortage could disrupt their operations, directly impacting the production and 

supply of Lojas Renner's products, which generate a total revenue of R 90686272. The estimated daily financial impact of water supply disruptions is R 248455. To 

mitigate these risks, Lojas Renner has implemented the “Rede Responsável” Program. This program includes the installation of water meters and the certification of 

suppliers to monitor and reduce water consumption, in addition to a partnership with USP to develop the Water Footprint project. Expanded in 2022, the “Rede 

Responsável” Program promotes eco-efficiency and provides suppliers with guidance on sustainable practices. Assessing the potential financial risks, taking into 

account the revenue of suppliers in critical regions and the possible impact of disruptions, is a key part of Lojas Renner's strategy to safeguard its operations and 

ensure supply continuity. These initiatives align with responsible water management and long-term sustainability. 

[Add row] 

 

(3.3) In the reporting year, was your organization subject to any fines, enforcement orders, and/or other penalties for 

water-related regulatory violations? 
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Water-related regulatory violations Comment 

  Select from: 

☑ No 

In 2023, Lojas Renner S.A. did not receive any fines for violations 

related to water 

[Fixed row] 

(3.5) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)? 

Select from: 

☑ No, but we anticipate being regulated in the next three years 

(3.5.4) What is your strategy for complying with the systems you are regulated by or anticipate being regulated by? 

As a company that adheres to the Charter of the Brazilian Business Council for Sustainable Development (CEBDS) for carbon pricing, we are committed to 

integrating carbon pricing into our corporate strategy. This commitment allows us to anticipate and prepare for the carbon regulatory systems that we expect to be 

implemented in the future. Carbon pricing serves as an essential tool for managing risks and opportunities, aligning our operations with emerging environmental 

policies and stakeholder expectations. By adopting carbon pricing, the company establishes an internal price for carbon emissions that helps identify and prioritize 

investments in technologies and practices that reduce our greenhouse gas (GHG) emissions. This internal price acts as an economic signal that encourages energy 

efficiency, the adoption of renewable energy, and innovation in cleaner production processes. In this way, we are better positioned to comply with possible future 

regulations, such as emissions trading systems (ETS) or carbon taxes, that may be introduced by the government. Furthermore, carbon pricing helps us anticipate 

regulatory costs and minimize negative financial impacts, making our operations more resilient to changes in climate policies. Therefore, in addition to joining the 

movement organized by CEBDS, the company also conducted a carbon pricing study to support the anticipation of impacts on product valuation and decision-making 

on the decarbonization journey. The scope of the project considered the production of softened women's jeans, a highly representative product, produced both in 

Brazil and abroad. Furthermore, built in the process of submitting our Net Zero (SBTi) goal, the marginal abatement curve (MACC) helps the company by helping to 

calculate how much it costs to reduce emissions in each project and, thus, prioritize reduction actions, investment in research and compensation actions. Finally, 

Lojas Renner has sustainability and innovation initiatives that have already been implemented throughout its value chain through the Responsible Network Program, 

which aims to provide corporate qualification to the company's suppliers by expanding the Cleaner Production 4.0 Program, which has been implemented with Resale 

Suppliers since 2017. This Program highlights investments in technology to improve operational efficiency and reduce environmental impact, and the adoption of 

more sustainable raw materials, such as recycled polyester and certified cotton, aligning its operations with growing consumer demands for products with a lower 

environmental impact. As a result of these initiatives, in 2023, 32.5% of the Responsible Network participants (38 suppliers) carried out their inventories, covering 

scopes 1 and 2; and 53% of the jeans products delivered are classified as having low water consumption in the manufacturing and finishing stages. 
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(3.6) Have you identified any environmental opportunities which have had a substantive effect on your organization in the 

reporting year, or are anticipated to have a substantive effect on your organization in the future? 

 

Environmental opportunities identified 

Climate change Select from: 

☑ Yes, we have identified opportunities, and some/all are being realized 

Water Select from: 

☑ Yes, we have identified opportunities, and some/all are being realized 

[Fixed row] 

(3.6.1) Provide details of the environmental opportunities identified which have had a substantive effect on your 

organization in the reporting year, or are anticipated to have a substantive effect on your organization in the future. 

Climate change 

(3.6.1.1) Opportunity identifier 

Select from: 

☑ Opp1 

(3.6.1.3) Opportunity type and primary environmental opportunity driver 

Products and services  

☑ Shift in consumer preferences 

 

(3.6.1.4) Value chain stage where the opportunity occurs 
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Select from: 

☑ Direct operations 

(3.6.1.5) Country/area where the opportunity occurs 

Select all that apply 

☑ Brazil 

(3.6.1.8) Organization specific description 

Studies show that millennials and generations Z are more concerned about climate issues and environmental and social responsibility. As a result, Lojas Renner may 

see an increase in demand for products from the fashion chain that are related to the circular economy chain and/or reusable. The company may increase its 

participation in projects that encourage conscious water consumption in the textile industry. Lojas Renner is currently involved in initiatives such as “Ecoestilo”, a 

reverse logistics service for perfume and clothing packaging and bottles for customers, and “RE Seal” and “YouChange”, through which we identify products with raw 

materials or processes that have a lower environmental impact and greater value generation in the chain. This increase in market demand for more sustainable 

products may also boost sales at Repassa, a company in the group dedicated to selling used clothing. 

(3.6.1.9) Primary financial effect of the opportunity 

Select from: 

☑ Increased revenues through access to new and emerging markets  

(3.6.1.10) Time horizon over which the opportunity is anticipated to have a substantive effect on the organization 

Select all that apply 

☑ The opportunity has already had a substantive effect on our organization in the reporting year 

(3.6.1.12) Magnitude 

Select from: 

☑ High 

(3.6.1.13) Effect of the opportunity on the financial position, financial performance and cash flows of the organization in 

the reporting period 
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Increased revenues. 

(3.6.1.15) Are you able to quantify the financial effects of the opportunity? 

Select from: 

☑ Yes 

(3.6.1.16) Financial effect figure in the reporting year (currency) 

546567147 

(3.6.1.23) Explanation of financial effect figures 

The potential financial impact is calculated considering the fraction of production that receives the seal of sustainability, the percentage of customers who have 

approved the seal, and the value proposition. Impact  Net retail revenue R11.7 billion (as of 2023) x 80.5% (share with RE Responsible Fashion Seal in 2023) x (58% 

customers that answered "“like very much"” category for RE Seal x 10% estimated likelihood of RE as value proposition for buying as of 2020)  R 546,567,147. 

(3.6.1.24) Cost to realize opportunity 

2872166.52 

(3.6.1.25) Explanation of cost calculation 

The total cost to realize the opportunities related to adapt Lojas Renner’s products and infrastructure to sustainable models consists of the total expenditure of 

certified cotton from Better Cotton, plus the costs of the socio-environmental certification system for suppliers, plus the costs associated with our first trackable jeans 

from Brazil with blockchain technology. 

(3.6.1.26) Strategy to realize opportunity 

SITUATION: Renner has continually sought to adapt its products and infrastructure to sustainable models. As a way of responding to changes in consumer behavior 

that are already taking place, with an increasing demand for conscious fashion, Renner has been working with opportunities of expanding sustainable labels, 

developing low impact means of production, and engaging with the value chain to ensure better results at all stages. TASK: As part of our goals of accelerating the 

transition to a low-carbon economy, Renner is assuming commitments and goals related to ecological production, emission reduction, renewable energy, and 

emissions reduction, water consumption reduction in produced pieces. We also run surveys with our customers to understand the adherence to sustainable initiatives 

and labels. ACTION: We have been working on training and alignment of Suppliers, in support of innovation and sectoral development and engagement and 

awareness of our product t eams that even have goals of creating less impactful products linked to their variable remuneration for the year.. And in addition to the 

attributes of certified raw materials (cotton and viscose) that we have worked on previously, and the launch of the first trackable female jeans from Brazil, in 2022, 
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with technology blockchain, in 2023 we held workshops and training sessions for our suppliers and Product teams on topics such as: water & chemicals, climate 

chance, circularity and transparency, GHG Inventory, lower impact raw material and recycled material solutions. To celebrate World Water Day, we held a meeting on 

the themes of Water & Chemicals, with the aim of aligning improvements in the low consumption attribute and celebrating the progress made in the Chemicals 

strategy. To commemorate World Environment Day, we brought Climate Change as a topic for debate, training and engagement, with a spin-off for raw materials 

topics, with a focus on circularity and transparency, talking about our digital traceability project. RESULTS: With our differentials in sustainable terms, we see the 

opportunity to attract and retain customers who make up an increasing share of the market. By establishing a science-based target, Renner seeks to reach the next 

level in terms of climate progress, not only concentrating efforts to achieve the objective of reducing emissions, but also understanding the impact that this action 

represents in the perception of customers and investors. 

Water 

(3.6.1.1) Opportunity identifier 

Select from: 

☑ Opp1 

(3.6.1.3) Opportunity type and primary environmental opportunity driver 

Resilience  

☑ Increased upstream value chain resilience 

 

(3.6.1.4) Value chain stage where the opportunity occurs 

Select from: 

☑ Upstream value chain  

(3.6.1.5) Country/area where the opportunity occurs 

Select all that apply 

☑ Brazil 

(3.6.1.6) River basin where the opportunity occurs 

Select all that apply 

☑ Parana 
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☑ Other, please specify :Atlântico Sul Atlântico Sudeste  

(3.6.1.8) Organization specific description 

Lojas Renner identified a strategic opportunity by launching a low-water consumption jeans line, capitalizing on the growing demand for more sustainable products. 

This initiative aligns with the sustainability best practices implemented by the company as part of its commitment to minimizing the environmental impact of its 

production chain. The low-water consumption jeans are produced by strategic suppliers who adopt water recirculation technologies and practices, significantly 

reducing water usage in intensive processes such as washing, dyeing, and fabric finishing. In 2023, 51% of jeans and twill pieces were classified as low-water 

consumption, marking a significant advance in the adoption of more efficient practices, monitored by water meters installed in suppliers' factories. Additionally, 38% of 

suppliers already utilize water recirculation in their manufacturing processes, demonstrating Lojas Renner's commitment to preserving water resources. The 

opportunity to sell more sustainable products, like low-water consumption jeans, is also tied to mitigating risks in the supply chain. Many suppliers are located in 

regions of high water stress, as identified by the Agência Nacional de Água e Saneamento's (ANA) water balance maps. These areas include the Southeast, South 

Atlantic, and Paraná basins, where water scarcity can directly affect the production and supply of products, with an estimated financial impact of R 3.348 million per 

day in the event of supply chain disrupti 

(3.6.1.9) Primary financial effect of the opportunity 

Select from: 

☑ Reduced indirect (operating) costs  

(3.6.1.10) Time horizon over which the opportunity is anticipated to have a substantive effect on the organization 

Select all that apply 

☑ Short-term 

(3.6.1.11) Likelihood of the opportunity having an effect within the anticipated time horizon 

Select from: 

☑ Very likely (90–100%)  

(3.6.1.12) Magnitude 

Select from: 

☑ Medium-low 
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(3.6.1.14) Anticipated effect of the opportunity on the financial position, financial performance and cash flows of the 

organization in the selected future time horizons 

The analysis of the effect of the opportunity on the financial position for the time horizon was not conducted 

(3.6.1.15) Are you able to quantify the financial effects of the opportunity? 

Select from: 

☑ Yes 

(3.6.1.17) Anticipated financial effect figure in the short-term - minimum (currency) 

1278356393 

(3.6.1.18) Anticipated financial effect figure in the short-term – maximum (currency) 

1278356393 

(3.6.1.23) Explanation of financial effect figures 

The financial impact was calculated based on the total revenue generated by the national jeans network, which amounted to R 2,506,581,162 in 2023. Of the jeans 

sold, 51% were classified as low-water consumption products. With this percentage, the revenue generated from the sale of low-water consumption jeans was 

calculated as follows: R 2,506,581,162 x 0.51  R 1,278,356,393. 

(3.6.1.24) Cost to realize opportunity 

200000 

(3.6.1.25) Explanation of cost calculation 

Estimated based on the annual execution values of engagement activities under the “Rede Responsável” program, including best practices events, courses, 

workshops, and lectures held for our suppliers, the estimate of R 200,000 is derived from the following values: Workshops (R 60,000), online qualification course on 

environmental issues (R 88,000), and online courses on chemical substances (R 52,000). 

(3.6.1.26) Strategy to realize opportunity 
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Lojas Renner has adopted a strategic approach to explore and maximize the opportunity represented by the low-water consumption jeans line. This initiative is deeply 

aligned with the company’s commitments to sustainability and efficient water resource management. As part of the strategy for implementing this opportunity, through 

the "Rede Responsável" supplier engagement program, Lojas Renner has encouraged its strategic suppliers to adopt water recirculation technologies. In 2023, 51% 

of jeans and twill pieces were classified as low-water consumption, with this classification monitored through water meters installed at the factories. Additionally, 38% 

of suppliers already use water recirculation in their manufacturing processes, demonstrating a commitment to reducing water impact. The opportunity to launch a low-

water consumption jeans line was prioritized due to the increased demand for sustainable products and the significant impact on reducing water use in intensive 

processes. The decision to focus on this line was driven by the need to mitigate risks associated with water stress in critical regions where the suppliers' operational 

units are located. Focusing on sustainable products not only aligns Lojas Renner with best environmental practices but also provides a significant competitive 

advantage in the market, meeting the growing consumer preference for more eco-friendly and responsible options. 

Climate change 

(3.6.1.1) Opportunity identifier 

Select from: 

☑ Opp2 

(3.6.1.3) Opportunity type and primary environmental opportunity driver 

Resource efficiency 

☑ Cost savings  
 

(3.6.1.4) Value chain stage where the opportunity occurs 

Select from: 

☑ Direct operations 

(3.6.1.5) Country/area where the opportunity occurs 

Select all that apply 

☑ Brazil 

(3.6.1.8) Organization specific description 
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Lojas Renner, through this opportunity to increase the use of renewable energy sources, will be able to reduce indirect GHG emissions, with a reduction in operating 

costs in scenarios with carbon pricing and an increase in the unit cost of electricity (R/MWh), increasing competitiveness in relation to competitors. Lojas Renner has 

a public commitment to consume energy from renewable, low-impact sources. Since 2021, Renner S.A exceeded the target of the public commitment of 75% of 

corporate energy consumption from renewable and low-impact sources – solar, wind, biomass and small hydroelectric plants (PCH) - reaching 100%. Now that we've 

reached that goal, we're committed to running 100% of our operations using low-impact renewable energy. 

(3.6.1.9) Primary financial effect of the opportunity 

Select from: 

☑ Returns on investment in low-emission technology  

(3.6.1.10) Time horizon over which the opportunity is anticipated to have a substantive effect on the organization 

Select all that apply 

☑ Short-term 

(3.6.1.11) Likelihood of the opportunity having an effect within the anticipated time horizon 

Select from: 

☑ Very likely (90–100%)  

(3.6.1.12) Magnitude 

Select from: 

☑ Medium-low 

(3.6.1.14) Anticipated effect of the opportunity on the financial position, financial performance and cash flows of the 

organization in the selected future time horizons 

Cost savings. 

(3.6.1.15) Are you able to quantify the financial effects of the opportunity? 

Select from: 

☑ Yes 
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(3.6.1.17) Anticipated financial effect figure in the short-term - minimum (currency) 

37280983.76 

(3.6.1.18) Anticipated financial effect figure in the short-term – maximum (currency) 

37504166.07 

(3.6.1.23) Explanation of financial effect figures 

The expectation is that these new stores with distributed solar generation bring financial savings for the stores between 13% and 26% yearly. Total 3,121.431 

MWh/year (solar power) x 550 R/MWh energy average price x 13% saving  R 223,182.32 (minimum); and for 26% of savings, total  R 446,364.63 (maximum). For 

Renewable Energy in the unregulated market: 154,407.51 MWh from Wind and Small Hydro power x R240 saving per MWh  R 37,057,801.44. Therefore, the 

minimum total savings would be R 37,280,983.76 (223,182.3237,057,801.44), and the maximum total savings would be R 37,504,166.07 (446,364.6337,057,801.44). 

(3.6.1.24) Cost to realize opportunity 

92800 

(3.6.1.25) Explanation of cost calculation 

Lojas Renner S.A. hires an external consultancy company to analyze the available Power Purchase Agreement (PPA) solutions in the market. A PPA is a long-term 

agreement to purchase clean energy from a specific asset at a predetermined price between a renewable developer and a consumer. This approach enables the 

company to select the most cost-effective options. Therefore, the cost to realize this opportunity is linked to the annual fee for this consulting service, which amounts 

to BRL 92,800. 

(3.6.1.26) Strategy to realize opportunity 

SITUATION: In 2017, Renner started a pilot project to generate solar energy, bringing energy to four stores in Rio de Janeiro. As of 2020, the total of energy 

generated was approx. 2.87MWh/yearly, with an average cost reduction of 20%. In 2020, Renner reached 65% renewable energy (an increase from 44.3% in 2019), 

considering only the energy coming from small hydroelectric plants (SHPs), solar, and wind power. As of this year, Renner has proposed to expand the use of energy 

from renewable sources. TASK: As a way of expanding the use of renewable energy, Renner has been setting annual targets and establishing action plans to 

achieve them. ACTION: In 2020 Renner bought 2.87 MWh from solar and 59.12 MWh from Small Hydro Power sources. The cost/investment was considered to be 

nil, since prices were negotiated with an average 20% discount form grid connected conventional energy. Throughout 2021, Renner expanded the pilot project to 

other stores that were not yet adapted to this model. In addition, Lojas Renner is further diversifying its energy matrix by increasing the use of renewable sources, as 

it signed a 15-year PPA (Power Purchase Agreement) contract, whose energy is produced using wind power. This initiative supplies the energy demand of 170 

stores, in addition to the new distribution center. RESULT: Since 2021, Renner surpassed the target of the commitment of 75% of the energy consumption font 
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corporate renewable and low impact - solar, wind, and small hydroelectric plants(SHP) - reaching 100%. In addition to not emitting GHG in the generation process, 

low-impact renewable energies are more cost-effective and generate savings. In relation to conventional energy from the regulated market, energy from the free 

market provides an average savings of 25%. By 2030, the goal is to maintain 100% low-impact renewable energy consumption. 

Climate change 

(3.6.1.1) Opportunity identifier 

Select from: 

☑ Opp3 

(3.6.1.3) Opportunity type and primary environmental opportunity driver 

Resource efficiency 

☑ Cost savings  
 

(3.6.1.4) Value chain stage where the opportunity occurs 

Select from: 

☑ Direct operations 

(3.6.1.5) Country/area where the opportunity occurs 

Select all that apply 

☑ Brazil 

(3.6.1.8) Organization specific description 

One of the risks identi fied in the climate risk assessment was the increase in electricity prices. As our operations are significant consumers of electricity, we see the 

implementation of automation in our stores as an opportunity to mitigate this risk and reduce costs associated with energy consumption. To seize this opportunity, 

Lojas Renner implemented the Energy Management Project, a store automation program focused on energy efficiency. 

(3.6.1.9) Primary financial effect of the opportunity 

Select from: 
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☑ Returns on investment in low-emission technology  

(3.6.1.10) Time horizon over which the opportunity is anticipated to have a substantive effect on the organization 

Select all that apply 

☑ The opportunity has already had a substantive effect on our organization in the reporting year 

(3.6.1.12) Magnitude 

Select from: 

☑ Medium-low 

(3.6.1.13) Effect of the opportunity on the financial position, financial performance and cash flows of the organization in 

the reporting period 

Cost savings. 

(3.6.1.15) Are you able to quantify the financial effects of the opportunity? 

Select from: 

☑ Yes 

(3.6.1.16) Financial effect figure in the reporting year (currency) 

1091459.76 

(3.6.1.23) Explanation of financial effect figures 

To estimate the savings resulting from the reduction in the energy consumption of the stores in the automation project, the energy cost for each of the 25 stores was 

calculated based on the total annua l electricity consumption before the automatization (18,190,996), multiplied by an average energy tariff (R 0.5/kWh). According to 

the feasibility study conducted at the start of the implementation, the average reduction in electricity consumption would be 12%. Therefore, considering the same 

tariff, the savings would amount to 12% of the total electricity cost for each of the 25 automated stores in 2023 (R 1,091,459.76). 

(3.6.1.24) Cost to realize opportunity 
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3500000 

(3.6.1.25) Explanation of cost calculation 

The total cost to realize the opportunity related to adapt Lojas Renner’s infrastructure to a more energy efficient model consists of the total invested to automate 

existing stores in 2023 (25 stores), considering an average cost of 140,000 per store. It's important to note that new stores are already opening with automation 

initiatives and this figure refers to updating existing stores that are not equipped. 

(3.6.1.26) Strategy to realize opportunity 

Lojas Renner has an Energy Management Project, which establishes a target and investment to expand automation in new constructions and renovations, in order to 

promote remote asset management, automatic lighting control and absence sensors, which help to reduce energy consumption through more efficient use. Currently, 

41% of Renner stores have been automated and we have also started the automation process in the other brands. We continually evaluate progress in energy 

efficiency to reduce energy consumption, comparing the performance of stores before and after automation and actions to reduce consumption. LEED-certified 

stores, for example, show an estimated 15% to 18% reduction in energy consumption for lighting. 

[Add row] 

 

(3.6.2) Provide the amount and proportion of your financial metrics in the reporting year that are aligned with the 

substantive effects of environmental opportunities. 

Climate change 

(3.6.2.1) Financial metric 

Select from: 

☑ Revenue 

(3.6.2.2) Amount of financial metric aligned with opportunities for this environmental issue (unit currency as selected in 

1.2) 

8382062500 

(3.6.2.3) % of total financial metric aligned with opportunities for this environmental issue 

Select from: 
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☑ 71-80% 

(3.6.2.4) Explanation of financial figures 

The figure represents the total revenue of Lojas Renner brand (BRL 10,4 billion in 2023) multiplied by de percentage of clothes with “Selo RE” seal (80,5% in 2023), 

Renner’s sustainable fashion seal. Therefore, the total amount of revenue aligned with the opportunity is BRL 8,382,062,500, which represents 80,5% of the total 

revenue. 

Water 

(3.6.2.1) Financial metric 

Select from: 

☑ Revenue 

(3.6.2.2) Amount of financial metric aligned with opportunities for this environmental issue (unit currency as selected in 

1.2) 

200000 

(3.6.2.3) % of total financial metric aligned with opportunities for this environmental issue 

Select from: 

☑ Less than 1% 

(3.6.2.4) Explanation of financial figures 

The financial amount related to the opportunity to use sustainable cotton was calculated based on the direct costs involved in projects that encourage more 

sustainable practices, such as adherence to certifications (Better Cotton) and projects focused on agroforestry cotton cultivation in the Mato Grosso cerrado. The 

amount invested was considered in full, with the assumption that this support will continue in the coming years, with the aim of expanding and scaling sustainable 

practices. The assumptions underlying the calculation include the stability of costs related to adherence to Better Cotton and the acquisition of credits, without major 

variations over the period analyzed. The investment in the FarFarm project is considered an ongoing initiative, ensuring the expected economic and environmental 

benefits. The methodology assumes that the projects will continue to generate the expected results in terms of resource efficiency and mitigation of environmental 

risks, which justifies the calculation of the financial impact based on these operational and investment costs. 

Climate change 
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(3.6.2.1) Financial metric 

Select from: 

☑ OPEX 

(3.6.2.2) Amount of financial metric aligned with opportunities for this environmental issue (unit currency as selected in 

1.2) 

176300000 

(3.6.2.3) % of total financial metric aligned with opportunities for this environmental issue 

Select from: 

☑ 1-10% 

(3.6.2.4) Explanation of financial figures 

The figure refers to the total expenditure on renewable electricity acquisition in 2023 (BRL 176,300,000), and the percentage (4%) reflects this amount in relation to 

the total OPEX expenditure of Lojas Renner S.A. in the reporting year (BRL 4,360,900,000). 

Climate change 

(3.6.2.1) Financial metric 

Select from: 

☑ CAPEX 

(3.6.2.2) Amount of financial metric aligned with opportunities for this environmental issue (unit currency as selected in 

1.2) 

3500000 

(3.6.2.3) % of total financial metric aligned with opportunities for this environmental issue 

Select from: 
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☑ Less than 1% 

(3.6.2.4) Explanation of financial figures 

The amount refers to the total invested (3,5000,000 BRL) in the automation of existing stores to increase energy efficiency and reduce energy consumption per store, 

and the percentage (0,39%) reflects this amount in relation to the total CAPEX of Lojas Renner S.A. in the reporting year (BRL 888,800,000 ). It's important to note 

that new stores are already opening with automation initiatives and this figure refers to updating existing stores that are not equipped. 

[Add row] 
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C4. Governance 
(4.1) Does your organization have a board of directors or an equivalent governing body? 

(4.1.1) Board of directors or equivalent governing body 

Select from: 

☑ Yes 

(4.1.2) Frequency with which the board or equivalent meets 

Select from: 

☑ Quarterly  

(4.1.3) Types of directors your board or equivalent is comprised of 

Select all that apply 

☑ Executive directors or equivalent  

(4.1.4) Board diversity and inclusion policy 

Select from: 

☑ Yes, and it is publicly available  

(4.1.5) Briefly describe what the policy covers 

The Board of Directors of Lojas Renner is the body responsible for defining and safeguarding the Company's values, principles and purposes, outlining its strategic 

guidelines and supervising the management of Lojas Renner's directors, among other duties. Regarding diversity and inclusion, the company has “Plural”, a program 

that guides the strategy for this topic, with four main areas: women, black people, LGBTQIAP and people with disabilities. Plural's initiatives focused on an area 

dedicated to promoting an even more diverse and inclusive environment within the team, incorporating care for diversity in all of the company's processes and 

considering the different needs, expectations and demands of different groups, in addition to achieving the goals of representation of women and black people in 

leadership positions. In 2023, 25% of the Board and 65% of company's total employees were women. For this reason, the company received the “Woman on Board 

(WOD)” seal, an initiative supported by UN Women. Finally, Lojas Renner S.A. joined the Business Initiative for Racial Equality, a movement created by Zumbi dos 
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Palmares University that aims to promote greater racial equality, inclusion and combat racism in the workplace. With this, the company's goal was to build a culture of 

diversity, equity and inclusion, with at least 50% of leadership positions held by black people by 2030. 

(4.1.6) Attach the policy (optional) 

Política de Sustentabilidade.pdf 

[Fixed row] 

 

(4.1.1) Is there board-level oversight of environmental issues within your organization? 

 

Board-level oversight of this environmental issue 

Climate change Select from: 

☑ Yes 

Water Select from: 

☑ Yes 

Biodiversity Select from: 

☑ Yes 

[Fixed row] 

(4.1.2) Identify the positions (do not include any names) of the individuals or committees on the board with accountability 

for environmental issues and provide details of the board’s oversight of environmental issues. 

Climate change 

(4.1.2.1) Positions of individuals or committees with accountability for this environmental issue 

Select all that apply 
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☑ Director on board 

(4.1.2.2) Positions’ accountability for this environmental issue is outlined in policies applicable to the board 

Select from: 

☑ Yes 

(4.1.2.3) Policies which outline the positions’ accountability for this environmental issue 

Select all that apply 

☑ Board Terms of Reference 

(4.1.2.4) Frequency with which this environmental issue is a scheduled agenda item 

Select from: 

☑ Scheduled agenda item in some board meetings – at least annually 

(4.1.2.5) Governance mechanisms into which this environmental issue is integrated 

Select all that apply 

☑ Monitoring progress towards corporate targets ☑ Overseeing and guiding the development of a climate transition plan 

☑ Approving and/or overseeing employee incentives  

☑ Monitoring the implementation of the business strategy  

☑ Overseeing reporting, audit, and verification processes  

☑ Monitoring compliance with corporate policies and/or commitments  

(4.1.2.7) Please explain 

The Board of Directors is the company's decision-making body responsible for formulating and implementing the general guidelines and policies for its businesses, 

including Renner's long-term strategies. The Board Director is the Independent Member of Renner's Board and the Chairman of the Sustainability Committee and is 

one of those responsible for issues related to climate change. Since 2021, it has been responsible for: i) reviewing and approving the Corporate GHG Inventory; ii) 

establishing bonuses linked to GHG performance; iii) defining the budget for GHG-related initiatives; iv) approving performance compensation metrics on issues 

related to climate change; v) approving the organization's commitment cycle for 2030, including the submission of targets for reducing emissions related to scopes 1, 

2 and 3 to the Science Based Targets Initiative (SBTi) (a target that was approved in 2022). In 2023, the Board was composed of three members: the Director of the 

area and two members belonging to the Board of Directors and was responsible for defining and monitoring materiality (sustainability strategy) and approving the 
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Report, through its Sustainability Committee. The Annual Report is reviewed by the board, including the CEO. In 2023, it was still the board's responsibility to assess 

the risks that climate change could bring to Renner's business, and an example of this could be the assessment made of these impacts on the main raw materials 

used by the company. In addition, in 2022, the roadmap plan was prepared detailing and reporting to the board the actions for the coming years to fulfill public 

commitments by 2030. In this sense, 2023 was the first year of the annual submission of goals for this roadmap, reinforcing our commitment to transparency. At the 

same time, the establishment of the sub-goals and their initial results provide us with important lessons about the pace of progress towards achieving the 2030 goals, 

allowing us to adjust our actions and initiatives to implement our strategy. Finally, the remuneration of the Director on board is currently partially linked to the ESG 

goals, with biannual monitoring of the results indicators. The remuneration metrics were linked to the public commitments made for 2022-2030, on issues related to 

climate change, circularity, socio-environmental compliance of suppliers and less impactful products. 

Water 

(4.1.2.1) Positions of individuals or committees with accountability for this environmental issue 

Select all that apply 

☑ Board-level committee 

(4.1.2.2) Positions’ accountability for this environmental issue is outlined in policies applicable to the board 

Select from: 

☑ Yes 

(4.1.2.3) Policies which outline the positions’ accountability for this environmental issue 

Select all that apply 

☑ Board Terms of Reference 

(4.1.2.4) Frequency with which this environmental issue is a scheduled agenda item 

Select from: 

☑ Scheduled agenda item in every board meeting (standing agenda item) 

(4.1.2.5) Governance mechanisms into which this environmental issue is integrated 

Select all that apply 

☑ Overseeing the setting of corporate targets 
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☑ Monitoring progress towards corporate targets 

☑ Overseeing and guiding the development of a business strategy 

☑ Monitoring the implementation of the business strategy 

(4.1.2.7) Please explain 

The Sustainability Committee of Lojas Renner is responsible for monitoring and overseeing environmental and climate-related issues, including water management. 

Reporting directly to the Board of Directors, this committee plays a strategic role in the company's sustainability governance. Chaired by an independent Board 

member, it facilitates the interface between the Board and sustainability management, ensuring alignment with the company's environmental commitments. One of 

the Committee's main functions is to identify and mitigate socio-environmental risks that could negatively impact the business, its reputation, or long-term results. 

Regarding water issues, the Committee oversees the development of corporate policies addressing water management, ensuring that targets align with Renner's 

environmental commitments. This includes analyzing the impacts of water scarcity on operations and supply chains and identifying risks and opportunities associated 

with sustainable water use. To ensure effective implementation of water-related policies, the Committee monitors progress toward established goals and approves 

corrective measures when necessary. It also guides the development of Renner's business strategy, ensuring that water issues are integrated into governance 

practices. For example, in 2022, the Committee approved the new sustainability cycle, "Commitments 2030," which incorporates specific targets related to efficient 

water use, reinforcing the company's commitment to minimizing environmental impact. The Committee’s decisions are supported by technical analyses and detailed 

sustainability reports, providing information on challenges and opportunities related to water management. It also ensures that the Board of Directors is aware of 

issues that could significantly impact the company's image, particularly those related to the environment and sustainability. The integration of water issues into the 

organization's governance mechanisms includes continuous updates to internal policies, ensuring alignment with global best practices and environmental legislation. 

The Committee meets quarterly to discuss and monitor the progress of sustainability projects and policies, assessing the impact of corporate decisions on the 

environment and proposing adjustments as necessary. 

Biodiversity 

(4.1.2.1) Positions of individuals or committees with accountability for this environmental issue 

Select all that apply 

☑ Director on board 

(4.1.2.2) Positions’ accountability for this environmental issue is outlined in policies applicable to the board 

Select from: 

☑ Yes 

(4.1.2.3) Policies which outline the positions’ accountability for this environmental issue 



85 

Classificação: Interno 

Select all that apply 

☑ Board Terms of Reference 

(4.1.2.4) Frequency with which this environmental issue is a scheduled agenda item 

Select from: 

☑ Scheduled agenda item in some board meetings – at least annually 

(4.1.2.5) Governance mechanisms into which this environmental issue is integrated 

Select all that apply 

☑ Overseeing reporting, audit, and verification processes 

☑ Monitoring compliance with corporate policies and/or commitments 

☑ Overseeing and guiding the development of a climate transition plan 

☑ Monitoring the implementation of the business strategy 

(4.1.2.7) Please explain 

The Board of Directors is advised by a Sustainability Committee, dedicated to identifying and addressing issues that represent risks and opportunities related to 

sustainability and climate, which have a significant impact on business, long-term results, reputation, or stakeholders. The company is committed, as set out in its 

Sustainability Policy, and endorsed by the Board of Directors and Board of Directors, to preserving biodiversity and the ecosystems where its operations and value 

chain are located. In this way, the company seeks to avoid, reduce, restore and offset impacts on biodiversity, through different fronts of action. In 2023, Lojas Renner 

was the first Brazilian fashion retailer to join the Brazilian Business Commitment to Biodiversity, and we assumed three priority goals among the nine proposed by the 

Commitment, in relation to our operation and chain: • Promote and strengthen best practices that favor the rational use of biodiversity resources • Develop and 

encourage studies, research projects, technology, and innovation, which contribute to the conservation of biodiversity and ecosystem services • Make the information 

collected publicly available, to collaborate with the management of biodiversity in the region and provide transparency to this information with society. 

[Fixed row] 

 

(4.2) Does your organization’s board have competency on environmental issues?  

Climate change 

(4.2.1) Board-level competency on this environmental issue 
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Select from: 

☑ Yes 

(4.2.2) Mechanisms to maintain an environmentally competent board 

Select all that apply 

☑ Consulting regularly with an internal, permanent, subject-expert working group 

☑ Engaging regularly with external stakeholders and experts on environmental issues  

☑ Having at least one board member with expertise on this environmental issue 

(4.2.3) Environmental expertise of the board member 

Experience 

☑ Executive-level experience in a role focused on environmental issues 

☑ Management-level experience in a role focused on environmental issues 

☑ Staff-level experience in a role focused on environmental issues 

 

Water 

(4.2.1) Board-level competency on this environmental issue 

Select from: 

☑ Yes 

(4.2.2) Mechanisms to maintain an environmentally competent board 

Select all that apply 

☑ Consulting regularly with an internal, permanent, subject-expert working group 

☑ Engaging regularly with external stakeholders and experts on environmental issues  

☑ Having at least one board member with expertise on this environmental issue 

(4.2.3) Environmental expertise of the board member 
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Experience 

☑ Executive-level experience in a role focused on environmental issues 

☑ Management-level experience in a role focused on environmental issues 

 

[Fixed row] 

 

(4.3) Is there management-level responsibility for environmental issues within your organization? 

 

Management-level responsibility for this environmental issue 

Climate change Select from: 

☑ Yes 

 Water Select from: 

☑ Yes 

 Biodiversity Select from: 

☑ Yes 

[Fixed row] 

(4.3.1) Provide the highest senior management-level positions or committees with responsibility for environmental issues 

(do not include the names of individuals). 

Climate change 

(4.3.1.1) Position of individual or committee with responsibility 

Committee 

☑ Sustainability committee 
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(4.3.1.2) Environmental responsibilities of this position 

Dependencies, impacts, risks and opportunities 

☑ Assessing environmental dependencies, impacts, risks, and opportunities  

☑ Managing environmental dependencies, impacts, risks, and opportunities  
 

Policies, commitments, and targets  

☑ Measuring progress towards environmental corporate targets 

 

Strategy and financial planning 

☑ Developing a climate transition plan 

 

Other 

☑ Providing employee incentives related to environmental performance 

 

(4.3.1.4) Reporting line 

Select from: 

☑ Reports to the board directly 

(4.3.1.5) Frequency of reporting to the board on environmental issues 

Select from: 

☑ Quarterly 

(4.3.1.6) Please explain 

The Sustainability Committee reports to the Company’s Board of Directors. The Sustainability Committee was composed by tree members: i) Chairman of the 

Sustainability Committee - Independent Director and member of People and Nomination committee; ii) President of the Strategic Committee and Member of the 

Sustainability Committee; and iii) Renner's Chief Human Resources and Sustainability Director/Officer. The Committee has the following attributes and 

responsibilities: (i) to advise the Company’s Board of Directors on all sustainability-related matters (including climate change related themes) by identifying, 

approaching, monitoring and addressing subjects that pose a risk or may have a relevant impact on the Company’s business, long-term results, relationship with 

stakeholders and image; (ii) to approve corporate standards and procedures relative to socio-environmental responsibility matters, establishing steps of disclosure; 

(iii) to evaluate and propose subscription to, permanence in, or eventually dismissal from domestic or international “Principles”, “Protocols”, “Agreements” and 

“Treaties” associated with socio-environmental responsibility matters; (iv) to keep the Corporate Sustainability Policy and the present Regulations consistent and 
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current, proposing changes as needed; (v) to meet and assure, within the Company, compliance with best practices, policies, procedures, standards and laws 

applicable to the subject matter; (vi) to provide guidance and establish authority to adopt the steps required to eliminate or mitigate socio-environmental risks, such to 

be understood as deviations from or breaches against human rights and the environment; (vii) to evaluate and approve institutional projects, proposals and 

campaigns associated with the Company’s involvement in socio-environmental matters, including the allocation of the required resources, as well as the ensuing 

investments and costs, such as related to Transition Plan. 

Water 

(4.3.1.1) Position of individual or committee with responsibility 

Executive level 

☑ Chief Sustainability Officer (CSO) 
 

(4.3.1.2) Environmental responsibilities of this position 

Policies, commitments, and targets  

☑ Measuring progress towards environmental corporate targets 

☑ Setting corporate environmental targets 

 

Strategy and financial planning 

☑ Developing a business strategy which considers environmental issues 

☑ Implementing the business strategy related to environmental issues 

☑ Managing annual budgets related to environmental issues 

 

(4.3.1.4) Reporting line 

Select from: 

☑ Reports to the board directly 

(4.3.1.5) Frequency of reporting to the board on environmental issues 

Select from: 

☑ Quarterly 
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(4.3.1.6) Please explain 

Within the Sustainability Committee, the Director of People & Sustainability is responsible for overseeing the definition and monitoring of corporate goals and socio-

environmental commitments, integrating environmental issues, including water management, into Lojas Renner S.A.'s business strategy. The Director of 

Sustainability also collaborates closely with other directors and departments to ensure that budgets align with established goals and commitments, including those 

related to water management. Regarding the procedure for informing the committee and the board of directors, the Director of People & Sustainability is tasked with 

reporting to the Sustainability Committee on environmental issues, with a focus on socio-environmental and sustainability risk analysis, including water-related topics. 

This reporting process involves periodic meetings with the Board of Directors, which allows for the continuous evaluation of these issues and actions. The Director 

ensures that the Sustainability Committee is updated on critical environmental issues so that they can be properly monitored and managed. The controls and 

procedures used to assess and manage environmental issues are integrated into Renner's internal functions through a formally structured governance system 

involving various business areas. The Sustainability Committee receives quarterly updates on environmental issues and critical topics from the People and 

Sustainability Directorate, as outlined in the governance structures and routines. This committee meets four times a year to review progress on corporate goals, 

discuss key environmental issues, and define necessary corrective measures. As an example of a decision by the Sustainability Board, in 2022, the new sustainability 

cycle (Commitments 2030) was validated and approved, which includes actions related to water management. In 2023, the status of the achievement of the public 

commitments was presented, including the water-related targets. 

Biodiversity 

(4.3.1.1) Position of individual or committee with responsibility 

Executive level 

☑ Other C-Suite Officer, please specify :Chief Human Resources and Sustainability Officer 
 

(4.3.1.2) Environmental responsibilities of this position 

Dependencies, impacts, risks and opportunities 

☑ Assessing environmental dependencies, impacts, risks, and opportunities  
 

(4.3.1.4) Reporting line 

Select from: 

☑ Reports to the board directly 

(4.3.1.5) Frequency of reporting to the board on environmental issues 
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Select from: 

☑ Quarterly 

(4.3.1.6) Please explain 

The company has a sustainability policy, which includes a specific chapter dedicated to biodiversity. Both the policy and related actions are approved by the board of 

directors and the sustainability committee. One of the board's main objectives in relation to biodiversity is to preserve the ecosystems present in the areas where the 

company operates and throughout its value chain.Among the responsibilities, some important measures stand out, such as ensuring public commitment to circularity 

and immunity, advancing in the construction of a circular, regenerative and low-carbon business model. This implies reducing the need to consume virgin materials 

and promoting reuse and recycling. In addition, contracted suppliers are required to supply raw materials that have a certification that attests to good practices related 

to the preservation of biodiversity. The company is also committed to supporting projects for the preservation and recovery of biodiversity, as well as the protection of 

local flora and fauna. Another responsibility is to mitigate and manage any negative impacts on animal welfare that may be associated with the production of the 

company's products. Finally, combating deforestation is a priority in the company's operations and in its value chain. Effective measures are implemented to ensure 

that the company's activities do not contribute to deforestation, seeking to conserve forest areas. As a result, the company has a supply requirement that guarantees 

certified origin, avoiding the consumption of wood from native forests for cellulosic fibers in the products sold in our operation and in our paper/cardboard packaging. 

Climate change 

(4.3.1.1) Position of individual or committee with responsibility 

Executive level 

☑ Other C-Suite Officer, please specify :Chief Human Resources and Sustainability Officer 
 

(4.3.1.2) Environmental responsibilities of this position 

Dependencies, impacts, risks and opportunities 

☑ Assessing environmental dependencies, impacts, risks, and opportunities  

☑ Managing environmental dependencies, impacts, risks, and opportunities  
 

Strategy and financial planning 

☑ Implementing a climate transition plan 

 

Other 

☑ Providing employee incentives related to environmental performance 
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(4.3.1.4) Reporting line 

Select from: 

☑ Reports to the board directly 

(4.3.1.5) Frequency of reporting to the board on environmental issues 

Select from: 

☑ More frequently than quarterly 

(4.3.1.6) Please explain 

The Chief Human Resources and Sustainability Officer has the responsibility to manage labor and sustainability areas, setting specific practices for each (including 

climate change related ones) and monitoring. The Chief HR and Sustainability Officer relies on the support of the Senior Sustainability Manager to roll out and 

implement the company’s sustainability strategies (including climate change), fostering sustainable development of the business by means of an ethical and 

transparent relationship with all the public with which they relate. 

[Add row] 

 

(4.5) Do you provide monetary incentives for the management of environmental issues, including the attainment of 

targets? 

Climate change 

(4.5.1) Provision of monetary incentives related to this environmental issue 

Select from: 

☑ Yes 

(4.5.2) % of total C-suite and board-level monetary incentives linked to the management of this environmental issue 

10 

(4.5.3) Please explain 
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The remuneration of directors, managers and consultants has been formally linked to ESG targets, related to the public commitments assumed in the 2030 Strategy, 

with biannual monitoring of performance indicators. To achieve these targets, the company has been supporting innovation and development in the industry and 

engaging and raising awareness among product teams, which also have targets for creating low-impact products. The specific strategic objectives for 2023 were: • % 

of the resale supply chain with socio-environmental certification at Camicado • Supply chain with A and B ratings at Camicado • Purchase volume from suppliers with 

A rating at Renner • Presence in the Corporate Sustainability Index (ISE) and the Dow Jones Sustainability Index • % of products with recycled raw materials in their 

composition (Ashua, Renner, Youcom) • Limit absolute CO2 emissions in logistics • % of products with lower impact at Youcom • Items collected within the Jeans For 

Change Program at Youcom. 

Water 

(4.5.1) Provision of monetary incentives related to this environmental issue 

Select from: 

☑ Yes 

(4.5.2) % of total C-suite and board-level monetary incentives linked to the management of this environmental issue 

10 

(4.5.3) Please explain 

The variable compensation for executives at Lojas Renner S.A., including the Director of Sustainability, CFO, CEO, and Sustainability Manager, is linked to ESG 

performance based on the achievement of sustainability targets. This variable remuneration is set at 10% and focuses on maintaining the company's presence in 

sustainability indices such as the Dow Jones Sustainability Index (DJSI) and the Índice de Sustentabilidade Empresarial (ISE). This incentive is part of the Profit 

Sharing Program (PPR) within the short-term and long-term Variable Compensation Program. The inclusion of ESG metrics in the compensation structure reflects 

Renner's commitment to integrating environmental responsibility into its business strategy. High rankings in these indices signal the success of the company's 

sustainability efforts. The compensation structure incentivizes executives to meet or exceed targets, ensuring alignment with the company's objectives in 

environmental management and water-related iss 

[Fixed row] 

 

(4.5.1) Provide further details on the monetary incentives provided for the management of environmental issues (do not 

include the names of individuals). 

Climate change 
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(4.5.1.1) Position entitled to monetary incentive 

Board or executive level 

☑ Chief Executive Officer (CEO) 
 

(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Targets 

☑ Organization performance against an environmental sustainability index  
 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The Board of Directors' compensation is formally linked to ESG targets, related to the public commitments undertaken for 2030 and NetZero by 2050, with semi-

annual monitoring of performance indicators. For the position of CEO (and other Statutory Directors), the target of Renner's participation in the market's Sustainability 

indexes (ISE and DJSI) is linked to the compensation’s position. 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

The DJS index, which values the best international practices, gives great importance to the theme of climate, which reflects the importance given by the organization 

to the climate approach in its operations. In this context, professionals are responsible for demonstrating the achievement of goals, the implementation of actions to 

reduce emissions and the implementation of the climate change adaptation plan. Each employee's individual goals play a strategic role in driving directors' goals and 

encompassing all socio-environmental issues relevant to the transition plan. This includes the promotion of renewable energy, the use of more sustainable raw 

materials, the adoption of circular practices, the search for suppliers with better socio-environmental practices and other aspects that contribute to the company's 
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transition path towards sustainability. In addition, the logistics related to emissions need to be controlled, and this action has been developed internally with the 

teams. 

Water 

(4.5.1.1) Position entitled to monetary incentive 

Board or executive level 

☑ Chief Sustainability Officer (CSO) 
 

(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Targets 

☑ Organization performance against an environmental sustainability index  
 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The monetary incentives linked to ESG performance for executives at Lojas Renner S.A. are measured annually based on the achievement of targets related to 

sustainable practices, primarily in natural resource management and environmental impacts, including water-related issues. These incentives are incorporated into 

the Profit Sharing Program (PPR), which is part of the short-term Variable Compensation Program. The quantitative performance metrics include achieving high 

rankings in sustainability indices such as the Dow Jones Sustainability Index (DJSI). Operating in the fashion retail sector in Latin America, Renner focuses on 

sustainable practices that align with its strategic objectives, promoting circular economy principles and environmental responsibility. This approach strengthens the 

company's reputation as a leader in ESG within the retail market. 
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(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

The incentives offered to executives at Lojas Renner S.A. are directly tied to the company’s target of becoming a benchmark in sustainable fashion, as perceived by 

customers, based on the principles of the circular economy. By integrating environmental performance metrics into variable compensation criteria, Renner aligns 

executive interests with the organization’s sustainability objectives, including the responsible management of water resources. These incentives have been crucial for 

meeting the company's environmental commitments, promoting the reduction of environmental impacts and the implementation of sustainable practices. 

Sustainability indices, such as the Dow Jones Sustainability Index (DJSI) and the Corporate Sustainability Index (ISE), are important for assessing sustainability 

issues, considering water-related themes and associated risks, as well as mitigation processes. These indices evaluate how companies address water-related issues. 

Monetary incentives drive the implementation of concrete strategies to promote sustainability and reduce environmental impacts, with a special focus on water issues. 

As part of these efforts, Lojas Renner S.A. aims to promote efficient water management throughout its supply chain and operations, incorporating circular economy 

principles to reduce consumption and treat effluents. Sustainability targets, evaluated annually, guide the adoption of initiatives for conscious water use, minimizing 

waste and optimizing production processes, as well as fostering innovations in suppliers' industrial processes to reduce water use and pollution. Achieving the targets 

of promoting a circular and more sustainable economy by 2030 is directly aligned with Renner’s transition plan. This plan aims to foster initiatives that reduce water 

consumption dependence among suppliers and explore alternative water sources to mitigate future problems. Monetary incentives associated with sustainability 

targets support this plan by encouraging the adoption of practices that not only meet short-term targets but also prepare the company for a future with reduced water 

impact. 

Climate change 

(4.5.1.1) Position entitled to monetary incentive 

Board or executive level 

☑ Chief Financial Officer (CFO) 
 

(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Emission reduction 

☑ Other emission reduction-related metrics, please specify  :Company performance against a climate-related sustainability index (e.g., DJSI, CDP Climate 

Change score etc.) 
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(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The Board of Directors' compensation is formally linked to ESG targets, related to the public commitments undertaken for 2030 and NetZero by 2050, with semi-

annual monitoring of performance indicators. For the position of CFO (and other Statutory Directors), the target of Renner's participation in the market's Sustainability 

indexes (ISE and DJSI) is linked to the compensation’s position. 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

Employee incentives play a crucial role in implementing the organization's climate commitments and climate transition plan. By linking reported performance 

incentives to key performance indicators (KPIs) of the climate transition plan, the company creates an environment where every employee is incentivized to contribute 

to reducing carbon emissions and achieving more ambitious climate goals. The DJSJ index, which values the best international practices, gives great importance to 

the theme of climate, which reflects the importance given by the organization to the climate approach in its operations. In this context, professionals are responsible 

for demonstrating the achievement of goals, the implementation of actions to reduce emissions and the implementation of the climate change adaptation plan. Each 

employee's individual goals play a strategic role in driving directors' goals and encompassing all socio-environmental issues relevant to the transition plan. This 

includes the promotion of renewable energy, the use of more sustainable raw materials, the adoption of circular practices, the search for suppliers with better socio-

environmental practices and other aspects that contribute to the company's transition path towards sustainability. In addition, the logistics related to emissions need to 

be controlled, and this action has been developed internally with the teams 

Climate change 

(4.5.1.1) Position entitled to monetary incentive 

Board or executive level 

☑ Chief Procurement Officer (CPO) 
 

(4.5.1.2) Incentives 
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Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Strategy and financial planning 

☑ Board approval of climate transition plan  
 

Emission reduction 

☑ Other emission reduction-related metrics, please specify  :Company performance against a climate-related sustainability index (e.g., DJSI, CDP Climate 

Change score etc.) 
 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The Board of Directors' compensation is formally linked to ESG targets, related to the public commitments undertaken for 2030 and NetZero by 2050, with semi-

annual monitoring of performance indicators. For the position of CPO the target of Renner's participation in the market's Sustainability indexes (ISE and DJSI) is 

linked to the compensation’s position.. In addition, the position has the following KRs: • % of products with recycled raw materials • % of products with lower 

impact at YouCom • Items collected within the Jeans For Change Program at YouCom 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

Employee incentives play a crucial role in implementing the organization's climate commitments and climate transition plan. By linking reported performance 

incentives to key performance indicators (KPIs) of the climate transition plan, the company creates an environment where every employee is incentivized to contribute 

to reducing carbon emissions and achieving more ambitious climate goals. The DJSJ index, which values the best international practices, gives great importance to 

the theme of climate, which reflects the importance given by the organization to the climate approach in its operations. In this context, professionals are responsible 

for demonstrating the achievement of goals, the implementation of actions to reduce emissions and the implementation of the climate change adaptation plan. Each 

employee's individual goals play a strategic role in driving directors' goals and encompassing all socio-environmental issues relevant to the transition plan. This 

includes the promotion of renewable energy, the use of more sustainable raw materials, the adoption of circular practices, the search for suppliers with better socio-
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environmental practices and other aspects that contribute to the company's transition path towards sustainability. In addition, the logistics related to emissions need to 

be controlled, and this action has been developed internally with the teams. 

Climate change 

(4.5.1.1) Position entitled to monetary incentive 

Senior-mid management 

☑ Environment/Sustainability manager 
 

(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Strategy and financial planning 

☑ Board approval of climate transition plan  
 

Emission reduction 

☑ Reduction in absolute emissions  

☑ Other emission reduction-related metrics, please specify  :Company performance against a climate-related sustainability index (e.g., DJSI, CDP Climate 

Change score etc.) 
 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 
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The guidelines were defined within the Strategic alignment, in which we have within the pillar the objective of Being a reference in sustainable fashion (products, 

services - in the customer's perception based on the principles of circular economy), to achieve this we created the strategic KR. In addition to the broader strategic 

KRs such as: market sustainability indexes with Renner's participation (DJSI and ISE) and a specific one to limit absolute CO2 emissions in logistics, the following 

indicators were also defined: - Percentage of purchase volume with resale suppliers with a minimum A rating. - Percentage of less impactful products. 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

Employee incentives play a crucial role in implementing the organization's climate commitments and climate transition plan. By linking reported performance 

indicators to key performance indicators (KPIs) of the climate transition plan, the company creates an environment where every employee is incentivized to contribute 

to reducing carbon emissions and achieving more ambitious climate goals. In addition, the professionals' goals ensure the acquisition of less impactful products, 

engage in good supplier practices, such as; use of low-impact renewable energy, neutral factory, reduced energy consumption, among others. Still through the 

engagement of suppliers, the company ensures the use of more sustainable raw materials such as; certified cotton and viscose, recycled raw material and organic 

cotton. Finally, the goals direct the relationship only with suppliers classified as A, those who already have management within their companies, who report 

consumption data such as energy, coolants, fuels in our Environmental Data system). Thus, contributing to the reduction of emissions at Lojas Renner and promoting 

the continuity of the transition plan. 

Climate change 

(4.5.1.1) Position entitled to monetary incentive 

Senior-mid management 

☑ Buyers/purchasers 

 

(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Emission reduction 

☑ Reduction in absolute emissions  

☑ Other emission reduction-related metrics, please specify  :Company performance against a climate-related sustainability index (e.g., DJSI, CDP Climate 

Change score etc.) 
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Engagement 

☑ Increased engagement with suppliers on environmental issues 

 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The guidelines were defined within the Strategic alignment, in which we have within the pillar the objective of Being a reference in sustainable fashion (products, 

services - in the customer's perception based on the principles of circular economy), to achieve this we created the strategic KR. In addition to the broader strategic 

KRs such as: market sustainability indexes with Renner's participation (DJSI and ISE) and a specific one to limit absolute CO2 emissions in logistics, the following 

indicators were also defined: - Percentage of purchase volume with resale suppliers with a minimum A rating; - Percentage of less impactful products. 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

Employee incentives play a crucial role in implementing the organization's climate commitments and climate transition plan. By linking reported performance 

indicators to key performance indicators (KPIs) of the climate transition plan, the company creates an environment where every employee is incentivized to contribute 

to reducing carbon emissions and achieving more ambitious climate goals. In addition, the professionals' goals ensure the acquisition of less impactful products, 

engage in good supplier practices, such as use of low-impact renewable energy, neutral factory, reduced energy consumption, among others. Still through the 

engagement of suppliers, the company ensures the use of more sustainable raw materials such as; certified cotton and viscose, recycled raw material and organic 

cotton. Finally, the goals direct the relationship only with suppliers classified as A, those who already have management within their companies, who report 

consumption data such as energy, coolants, fuels in our Environmental Data system). Thus, contributing to the reduction of emissions at Lojas Renner and promoting 

the continuity of the transition plan. 

Climate change 

(4.5.1.1) Position entitled to monetary incentive 

Sustainability specialist 

☑ Other sustainability specialist, please specify :Sustainability Specialist 
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(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Emission reduction 

☑ Reduction in absolute emissions  

☑ Other emission reduction-related metrics, please specify  :Company performance against a climate-related sustainability index (e.g., DJSI, CDP Climate 

Change score etc.) 
 

Engagement 

☑ Increased engagement with suppliers on environmental issues 

 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The guidelines were defined within the Strategic alignment, in which we have within the pillar the objective of Being a reference in sustainable fashion (products, 

services - in the customer's perception based on the principles of circular economy), to achieve this we created the strategic KR. In addition to the broader strategic 

KRs such as: market sustainability indexes with Renner's participation (DJSI and ISE) and a specific one to limit absolute CO2 emissions in logistics, the following 

indicators were also defined: - Percentage of purchase volume with resale suppliers with a minimum A rating; - Percentage of less impactful products. 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

Employee incentives play a crucial role in implementing the organization's climate commitments and climate transition plan. By linking reported performance 

indicators to key performance indicators (KPIs) of the climate transition plan, the company creates an environment where every employee is incentivized to contribute 

to reducing carbon emissions and achieving more ambitious climate goals. In addition, the professionals' goals ensure the acquisition of less impactful products, 

engage in good supplier practices, such as use of low-impact renewable energy, neutral factory, reduced energy consumption, among others. Still through the 
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engagement of suppliers, the company ensures the use of more sustainable raw materials such as; certified cotton and viscose, recycled raw material and organic 

cotton. Finally, the goals direct the relationship only with suppliers classified as A, those who already have management within their companies, who report 

consumption data such as energy, coolants, fuels in our Environmental Data system). Thus, contributing to the reduction of emissions at Lojas Renner and promoting 

the continuity of the transition plan. 

Water 

(4.5.1.1) Position entitled to monetary incentive 

Board or executive level 

☑ Chief Executive Officer (CEO) 
 

(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Targets 

☑ Organization performance against an environmental sustainability index  
 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The monetary incentives linked to ESG performance for the executives of Lojas Renner S.A. are measured annually, based on the achievement of targets related to 

sustainable practices, primarily in the areas of natural resource management and environmental impacts, such as water-related issues. These incentives are included 

in the Profit Sharing Program (PPR), which is part of the short-term Variable Compensation Program. The quantitative performance metrics include reaching 

sustainability indices, such as the Dow Jones Sustainability Index, In the regional and sectoral context, Renner operates in the fashion retail sector in Latin America, 
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focusing on sustainable practices that align its strategic objectives with circular economy principles and environmental responsibility, strengthening its reputation as a 

leader in ESG within the retail market. 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

The incentives offered to executives at Lojas Renner S.A. are directly tied to the company’s target of becoming a benchmark in sustainable fashion, as perceived by 

customers, based on the principles of the circular economy. By integrating environmental performance metrics into variable compensation criteria, Renner aligns 

executive interests with the organization’s sustainability objectives, including the responsible management of water resources. These incentives have been crucial for 

meeting the company's environmental commitments, promoting the reduction of environmental impacts and the implementation of sustainable practices. 

Sustainability indices, such as the Dow Jones Sustainability Index (DJSI) and the Corporate Sustainability Index (ISE), are important for assessing sustainability 

issues, considering water-related themes and associated risks, as well as mitigation processes. These indices evaluate how companies address water-related issues. 

Monetary incentives drive the implementation of concrete strategies to promote sustainability and reduce environmental impacts, with a special focus on water issues. 

As part of these efforts, Lojas Renner S.A. aims to promote efficient water management throughout its supply chain and operations, incorporating circular economy 

principles to reduce consumption and treat effluents. Sustainability targets, evaluated annually, guide the adoption of initiatives for conscious water use, minimizing 

waste and optimizing production processes, as well as fostering innovations in suppliers' industrial processes to reduce water use and pollution. Achieving the targets 

of promoting a circular and more sustainable economy by 2030 is directly aligned with Renner’s transition plan. This plan aims to foster initiatives that reduce water 

consumption dependence among suppliers and explore alternative water sources to mitigate future problems. Monetary incentives associated with sustainability 

targets support this plan by encouraging the adoption of practices that not only meet short-term targets but also prepare the company for a future with reduced water 

impact. 

Water 

(4.5.1.1) Position entitled to monetary incentive 

Board or executive level 

☑ Chief Financial Officer (CFO) 
 

(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 
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Targets 

☑ Organization performance against an environmental sustainability index  
 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The monetary incentives linked to ESG performance for the executives of Lojas Renner S.A. are measured annually, based on the achievement of targets related to 

sustainable practices, primarily in the areas of natural resource management and environmental impacts, such as water-related issues. These incentives are included 

in the Profit Sharing Program (PPR), which is part of the short-term Variable Compensation Program. The quantitative performance metrics include reaching 

sustainability indices, such as the Dow Jones Sustainability Index, In the regional and sectoral context, Renner operates in the fashion retail sector in Latin America, 

focusing on sustainable practices that align its strategic objectives with circular economy principles and environmental responsibility, strengthening its reputation as a 

leader in ESG within the retail market. 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

The incentives offered to executives at Lojas Renner S.A. are directly tied to the company’s target of becoming a benchmark in sustainable fashion, as perceived by 

customers, based on the principles of the circular economy. By integrating environmental performance metrics into variable compensation criteria, Renner aligns 

executive interests with the organization’s sustainability objectives, including the responsible management of water resources. These incentives have been crucial for 

meeting the company's environmental commitments, promoting the reduction of environmental impacts and the implementation of sustainable practices. 

Sustainability indices, such as the Dow Jones Sustainability Index (DJSI) and the Corporate Sustainability Index (ISE), are important for assessing sustainability 

issues, considering water-related themes and associated risks, as well as mitigation processes. These indices evaluate how companies address water-related issues. 

Monetary incentives drive the implementation of concrete strategies to promote sustainability and reduce environmental impacts, with a special focus on water issues. 

As part of these efforts, Lojas Renner S.A. aims to promote efficient water management throughout its supply chain and operations, incorporating circular economy 

principles to reduce consumption and treat effluents. Sustainability targets, evaluated annually, guide the adoption of initiatives for conscious water use, minimizing 

waste and optimizing production processes, as well as fostering innovations in suppliers' industrial processes to reduce water use and pollution. Achieving the targets 

of promoting a circular and more sustainable economy by 2030 is directly aligned with Renner’s transition plan. This plan aims to foster initiatives that reduce water 

consumption dependence among suppliers and explore alternative water sources to mitigate future problems. Monetary incentives associated with sustainability 

targets support this plan by encouraging the adoption of practices that not only meet short-term targets but also prepare the company for a future with reduced water 

impact. 

Water 
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(4.5.1.1) Position entitled to monetary incentive 

Senior-mid management 

☑ Environment/Sustainability manager 
 

(4.5.1.2) Incentives 

Select all that apply 

☑ Bonus - % of salary 

(4.5.1.3) Performance metrics 

Targets 

☑ Organization performance against an environmental sustainability index  
 

(4.5.1.4) Incentive plan the incentives are linked to 

Select from: 

☑ Both Short-Term and Long-Term Incentive Plan, or equivalent 

(4.5.1.5) Further details of incentives 

The monetary incentives linked to ESG performance for the executives of Lojas Renner S.A. are measured annually, based on the achievement of targets related to 

sustainable practices, primarily in the areas of natural resource management and environmental impacts, such as water-related issues. These incentives are included 

in the Profit Sharing Program (PPR), which is part of the short-term Variable Compensation Program. The quantitative performance metrics include reaching 

sustainability indices, such as the Dow Jones Sustainability Index, In the regional and sectoral context, Renner operates in the fashion retail sector in Latin America, 

focusing on sustainable practices that align its strategic objectives with circular economy principles and environmental responsibility, strengthening its reputation as a 

leader in ESG within the retail market. 

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate 

transition plan 

The incentives offered to executives at Lojas Renner S.A. are directly tied to the company’s target of becoming a benchmark in sustainable fashion, as perceived by 

customers, based on the principles of the circular economy. By integrating environmental performance metrics into variable compensation criteria, Renner aligns 
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executive interests with the organization’s sustainability objectives, including the responsible management of water resources. These incentives have been crucial for 

meeting the company's environmental commitments, promoting the reduction of environmental impacts and the implementation of sustainable practices. 

Sustainability indices, such as the Dow Jones Sustainability Index (DJSI) and the Corporate Sustainability Index (ISE), are important for assessing sustainability 

issues, considering water-related themes and associated risks, as well as mitigation processes. These indices evaluate how companies address water-related issues. 

Monetary incentives drive the implementation of concrete strategies to promote sustainability and reduce environmental impacts, with a special focus on water issues. 

As part of these efforts, Lojas Renner S.A. aims to promote efficient water management throughout its supply chain and operations, incorporating circular economy 

principles to reduce consumption and treat effluents. Sustainability targets, evaluated annually, guide the adoption of initiatives for conscious water use, minimizing 

waste and optimizing production processes, as well as fostering innovations in suppliers' industrial processes to reduce water use and pollution. Achieving the targets 

of promoting a circular and more sustainable economy by 2030 is directly aligned with Renner’s transition plan. This plan aims to foster initiatives that reduce water 

consumption dependence among suppliers and explore alternative water sources to mitigate future problems. Monetary incentives associated with sustainability 

targets support this plan by encouraging the adoption of practices that not only meet short-term targets but also prepare the company for a future with reduced water 

impact. 

[Add row] 

 

(4.6) Does your organization have an environmental policy that addresses environmental issues? 

 

Does your organization have any environmental policies? 

 Select from: 

☑ Yes 

[Fixed row] 

(4.6.1) Provide details of your environmental policies. 

Row 1 

(4.6.1.1) Environmental issues covered 

Select all that apply 

☑ Climate change 

☑ Water 
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☑ Biodiversity 

(4.6.1.2) Level of coverage 

Select from: 

☑ Organization-wide 

(4.6.1.3) Value chain stages covered 

Select all that apply 

☑ Direct operations  

☑ Upstream value chain  

(4.6.1.4) Explain the coverage 

Lojas Renner has a comprehensive sustainability policy that encompasses decarbonization, circular economy, water resource management, sustainable products 

and transparency. Policy Coverage 1. Decarbonization: Reduction of GHG emissions, clear targets and use of renewable energy. 2. Circular Economy: 

Encouragement of recycling and reuse of materials, minimizing waste. 3. Water Management: Efficient practices to reduce and reuse water. 4. Sustainable Products: 

Increased supply of ecological products and responsible production practices. 5. Transparency: Publication of detailed sustainability reports on ESG goals. 

Applications 1. Green Store: Implementation of LEED-certified stores, with high energy efficiency. 2. Partnerships: Working with suppliers to ensure sustainable 

practices. 3. Recycling Programs: Encouragement of recycling in stores and among customers. 4. Renewable Energy: Investments in solar energy and other 

renewable sources. 5. Engagement: Environmental awareness campaigns for customers and communities. These actions reflect Renner's commitment to 

sustainability, integrating responsible practices into its operations. 

(4.6.1.5) Environmental policy content 

Environmental commitments 

☑ Commitment to a circular economy strategy  

☑ Commitment to comply with regulations and mandatory standards  
 

Climate-specific commitments 

☑ Commitment to 100% renewable energy 

☑ Commitment to net-zero emissions 
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Water-specific commitments 

☑ Commitment to reduce or phase out hazardous substances 

☑ Commitment to control/reduce/eliminate water pollution 

☑ Commitment to reduce water consumption volumes 

☑ Commitment to reduce water withdrawal volumes  

☑ Commitment to safely managed WASH in local communities  
 

Social commitments 

☑ Adoption of the UN International Labour Organization principles 

☑ Commitment to promote gender equality and women’s empowerment   
 

(4.6.1.6) Indicate whether your environmental policy is in line with global environmental treaties or policy goals 

Select all that apply 

☑ Yes, in line with the Paris Agreement  

☑ Yes, in line with Sustainable Development Goal 6 on Clean Water and Sanitation 

☑ Yes, in line with another global environmental treaty or policy goal, please specify :Fashion Industry Charter for Climate Action; Business Ambition for 1.5º 

C; Net Zero Ambition Movement 

(4.6.1.7) Public availability 

Select from: 

☑ Publicly available 

(4.6.1.8) Attach the policy 

Política de Sustentabilidade.pdf 

[Add row] 

 

(4.10) Are you a signatory or member of any environmental collaborative frameworks or initiatives?  

(4.10.1) Are you a signatory or member of any environmental collaborative frameworks or initiatives? 



110 

Classificação: Interno 

Select from: 

☑ Yes 

(4.10.2) Collaborative framework or initiative  

Select all that apply 

☑ UN Global Compact ☑ Zero Discharge of Hazardous Chemicals (ZDHC)  

☑ Textile Exchange   ☑ Other, please specify :Business Ambition for 1.5 oC; Fashion Industry Charter 

for Climate Action; Woman on Board 

☑ Better Cotton Initiative (BCI)    

☑ Sustainable Apparel Coalition (SAC)    

☑ Science-Based Targets Initiative (SBTi)    

(4.10.3) Describe your organization’s role within each framework or initiative 

The company's management policies and instruments are guided by recognized organizations that Lojas Renner supports or is associated with, which promote the 

development of the sector and corporate sustainability, expanding our learning and connecting our practices to the best guidelines and references. Participation in 

ZDHC allows Renner to advance its pollution control strategy, protecting water resources and minimizing environmental impacts. In addition, in these associations, 

the company is part of a working group to address decarbonization issues, as in the case of FICCA; in the other groups, Lojas Renner prepares reports and complies 

with agreements. Among the organizations that the company is part of, we can mention: •Participation of leaders and Working Groups (WG) with specific focuses of 

the Brazilian Textile Retail Association (ABVTEX): It is part of the Board of Directors, Management Committee, Legal Committee, Audit Committee, Suppliers WG, 

Quality WG, Marketplace WG and we coordinate the Sustainability Committee. • Member of Textile Exchange, a global organization dedicated to the development of 

less impactful textile products. • Member of Better Cotton (BC): a global initiative to grow cotton in a less impactful way. • Supporter and member of the management 

committee of the Climate Commitment, which brings together companies that wish to support socio-environmental projects and promote a low-carbon economy by 

jointly offsetting their greenhouse gas (GHG) emissions. • Signatories of the UN Business Ambition for 1.5C campaign. • Signatories of the UN Fashion Industry 

Charter for Climate Action • Social & Labor Convergence (SLCP) of the SAC (Sustainable Apparel Coalition) • Na Mão Certa Program, of Childhood Brasil, which 

combats the sexual abuse and exploitation of children and adolescents • National Pact for the Eradication of Slave Labor (InPacto Institute) • Principles for the 

Empowerment of Women, of UN Women • Woman on Board (WOB) • Business Coalition to End Violence Against Women and Girls • Movement for Racial Equity 

(MOVER) • Instituto Identidades do Brasil (ID_BR) • Yes to Racial Equality Seal • LGBTI Business and Rights Forum • Businesses with Refugees Forum • Brazilian 

Association of Companies Open Capital (ABRASCA) • Brazilian Institute of Corporate Governance (IBGC) 

[Fixed row] 

 

(4.11) In the reporting year, did your organization engage in activities that could directly or indirectly influence policy, law, 

or regulation that may (positively or negatively) impact the environment? 
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(4.11.1) External engagement activities that could directly or indirectly influence policy, law, or regulation that may impact 

the environment 

Select all that apply 

☑ Yes, we engaged indirectly through, and/or provided financial or in-kind support to a trade association or other intermediary organization or individual 

whose activities could influence policy, law, or regulation 

(4.11.2) Indicate whether your organization has a public commitment or position statement to conduct your engagement 

activities in line with global environmental treaties or policy goals 

Select from: 

☑ Yes, we have a public commitment or position statement in line with global environmental treaties or policy goals  

(4.11.3) Global environmental treaties or policy goals in line with public commitment or position statement 

Select all that apply 

☑ Sustainable Development Goal 6 on Clean Water and Sanitation  

(4.11.4) Attach commitment or position statement 

CEBDS_Posicionamento_mercado_carbono_2023.pdf 

(4.11.5) Indicate whether your organization is registered on a transparency register 

Select from: 

☑ No 

(4.11.8) Describe the process your organization has in place to ensure that your external engagement activities are 

consistent with your environmental commitments and/or transition plan 

The agenda that Lojas Renner maintains with the directors and the Sustainability Committee includes analyses and proposals from the various areas regarding 

climate issues. The proposals and results of the engagement actions are topics of discussion in these meetings, ensuring the monitoring of indicators and the 

necessary interventions to better align practices with the organization's environmental guidelines. The company actively participates in organizations that develop the 

sector and promote sustainability in business, to expand learning and share our knowledge in favor of sustainable development. It is also a member of the Brazilian 

Business Council for Sustainable Development (CEBDS). Within the scope of membership in CEBDS, it is expected, among other advantages, the articulation and 
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defense of public policy strategies aimed at sustainable development and business competitiveness. For example, in 2019, the company signed the CEBDS charter 

that defends carbon pricing. In 2021, the commitment to Climate Neutrality and the Business Movement for the Amazon was signed. In 2023, together with CEBDS, 

Lojas Renner participated in the preparation of the Brazilian business sector's Position Letter on the urgency of creating a regulated carbon market in Brazil, seeking 

to support and influence public policies, laws and regulations related to the climate in the country. Furthermore, Lojas Renner was the first fashion retailer in the 

country to adhere to the commitment to protect biodiversity launched by the Brazilian Business Council for Sustainable Development (CEBDS). The document 

establishes goals that must be followed by signatory companies, related to the conservation of biological diversity and the maintenance of ecosystem services 

essential to the economy and society, from climate regulation to the provision of food, water, raw materials, and medicinal and genetic resources. 

[Fixed row] 

 

(4.11.2) Provide details of your indirect engagement on policy, law, or regulation that may (positively or negatively) impact 

the environment through trade associations or other intermediary organizations or individuals in the reporting year. 

Row 1 

(4.11.2.1) Type of indirect engagement 

Select from: 

☑ Indirect engagement via other intermediary organization or individual 

(4.11.2.2) Type of organization or individual 

Select from: 

☑ State-Owned Enterprise (SOE)/Government-Owned Corporation (GOC) 

(4.11.2.3) State the organization or position of individual 

Lojas Renner is partnering with FIERGS - Federation of Industries of the State of Rio Grande do Sul to request ABNT - Brazilian Association of Technical Standards 

to create a Brazilian committee for the definition of effluent standards regarding restricted substances. 

(4.11.2.5) Environmental issues relevant to the policies, laws, or regulations on which the organization or individual has 

taken a position 

Select all that apply 

☑ Water 
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(4.11.2.6) Indicate whether your organization’s position is consistent with the organization or individual you engage with 

Select from: 

☑ Consistent 

(4.11.2.7) Indicate whether your organization attempted to influence the organization or individual’s position in the 

reporting year 

Select from: 

☑ Yes, we publicly promoted their current position 

(4.11.2.8) Describe how your organization’s position is consistent with or differs from the organization or individual’s 

position, and any actions taken to influence their position 

Lojas Renner S.A. is committed to the proper management of effluents in its supply chain, particularly concerning restricted substances. The company has identified 

challenges in applying currently effective international standards and has proposed a partnership with the Federation of Industries of the State of Rio Grande do Sul 

(FIEGRS) to seek support from the Brazilian Association of Technical Standards (ABNT) in creating more suitable national standards. Lojas Renner S.A. maintains a 

consistent position regarding environmental policies, laws, and regulations, with a special emphasis on water management. In 2023, the company undertook 

significant activities to enhance water-related policies and regulations. The primary action was the proposal for collaboration with FIEGRS and ABNT, seeking support 

in the creation of national standards. This initiative aims to align the effluents of the supply chain concerning restricted substances, promoting more effective effluent 

management and contributing to the protection of water resources. Lojas Renner S.A.'s position is consistent with its commitment to promoting responsible 

environmental practices and positively influencing policies and regulations. In 2023, the company did not attempt to change the stance of other regulatory 

organizations but focused on collaborating to create standards that align regulatory requirements with best environmental management practices. 

(4.11.2.9) Funding figure your organization provided to this organization or individual in the reporting year (currency) 

0 

(4.11.2.11) Indicate if you have evaluated whether your organization’s engagement is aligned with global environmental 

treaties or policy goals 

Select from: 

☑ Yes, we have evaluated, and it is aligned 
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(4.11.2.12) Global environmental treaties or policy goals aligned with your organization’s engagement on policy, law or 

regulation 

Select all that apply 

☑ Sustainable Development Goal 6 on Clean Water and Sanitation  

Row 2 

(4.11.2.1) Type of indirect engagement 

Select from: 

☑ Indirect engagement via other intermediary organization or individual 

(4.11.2.2) Type of organization or individual 

Select from: 

☑ Other, please specify :Brazilian Business Council for Sustainable Development (CEBDS) 

(4.11.2.3) State the organization or position of individual 

The Brazilian Business Council for Sustainable Development (CEBDS) is a non-profit civil association that promotes sustainable development in companies that 

operate in Brazil, through articulation with governments and civil society, in addition to disseminating the most current concepts and practices on the subject. CEBDS 

is also the representative of the World Business Council for Sustainable Development (WBCSD) network in Brazil. 

(4.11.2.5) Environmental issues relevant to the policies, laws, or regulations on which the organization or individual has 

taken a position 

Select all that apply 

☑ Climate change 

(4.11.2.6) Indicate whether your organization’s position is consistent with the organization or individual you engage with 

Select from: 

☑ Consistent 
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(4.11.2.7) Indicate whether your organization attempted to influence the organization or individual’s position in the 

reporting year 

Select from: 

☑ Yes, we publicly promoted their current position 

(4.11.2.8) Describe how your organization’s position is consistent with or differs from the organization or individual’s 

position, and any actions taken to influence their position 

Regarding the position on policies, laws and regulations relevant to climate change and biodiversity issues, Lojas Renner aligns itself with the position of the Brazilian 

Business Council for Sustainable Development (CEBDS), of which it is a member. CEBDS represents the business sector in promoting sustainable development in 

Brazil and has clear and firm positions on these issues. With regard to climate change, Lojas Renner and CEBDS strongly support the Paris Agreement and 

encourage the adoption of emission reduction targets that are in line with the global objectives of limiting warming to 1.5C. Both advocate the implementation of 

carbon pricing policies, such as carbon markets and emissions taxes, to encourage the reduction of greenhouse gases (GHG). Additionally, they promote the 

transition to a cleaner energy matrix, including the expansion of renewable energy and the improvement of energy efficiency. Regarding biodiversity, Lojas Renner 

and CEBDS support policies that protect critical ecosystems and promote the restoration of degraded areas. They encourage sustainable use of natural resources, 

integrating biodiversity conservation into business strategies. They also advocate for the creation of mechanisms that economically value ecosystem services, 

encouraging the preservation of biodiversity. During 2023, Lojas Renner and CEBDS carried out several activities to influence policies, laws, and regulations on 

climate change and biodiversity. CEBDS maintained ongoing dialogues with government authorities, advocating for ambitious climate policies and the implementation 

of a carbon market in Brazil. It organized events and published reports to raise awareness and engage stakeholders on the importance of sustainable policies. Lojas 

Renner actively participated in industry forums and committees, collaborating with other companies and organizations to promote sustainability in public policies. 

They implemented sustainability projects, such as circular economy initiatives. These actions highlight Lojas Renner and CEBDS' commitment to positively 

influencing environmental policies in Brazil, contributing to a more sustainable future and demonstrating leadership in integrating sustainable practices into their 

operations and promoting a low-carbon economy. 

(4.11.2.9) Funding figure your organization provided to this organization or individual in the reporting year (currency) 

105000 

(4.11.2.10) Describe the aim of this funding and how it could influence policy, law or regulation that may impact the 

environment 

New legislation related to the carbon market in Brazil is being discussed. Lojas Renner, as an associate, receives bills and makes its considerations. In addition, 

meetings are held to discuss changes that can be made and how they may affect associates. CEBDS holds meetings where the government takes the position of all 

associates. In 2023, the company participated in the preparation of the Position Letter of the Brazilian business sector on the urgency of creating a regulated carbon 
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market in Brazil, together with CEBDS. The value is attributed to the association; the company makes these investments because associations are where there is 

space to discuss issues of new legislation (advocacy) collectively. 

(4.11.2.11) Indicate if you have evaluated whether your organization’s engagement is aligned with global environmental 

treaties or policy goals 

Select from: 

☑ Yes, we have evaluated, and it is aligned 

(4.11.2.12) Global environmental treaties or policy goals aligned with your organization’s engagement on policy, law or 

regulation 

Select all that apply 

☑ Paris Agreement  

[Add row] 

 

(4.12) Have you published information about your organization’s response to environmental issues for this reporting year 

in places other than your CDP response? 

Select from: 

☑ Yes 

(4.12.1) Provide details on the information published about your organization’s response to environmental issues for this 

reporting year in places other than your CDP response. Please attach the publication. 

Row 1 

(4.12.1.1) Publication 

Select from: 

☑ In mainstream reports, in line with environmental disclosure standards or frameworks 

(4.12.1.2) Standard or framework the report is in line with 
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Select all that apply 

☑ GRI 

☑ TCFD 

(4.12.1.3) Environmental issues covered in publication 

Select all that apply 

☑ Climate change 

☑ Water 

☑ Biodiversity 

(4.12.1.4) Status of the publication 

Select from: 

☑ Complete 

(4.12.1.5) Content elements 

Select all that apply 

☑ Strategy ☑ Value chain engagement 

☑ Governance ☑ Biodiversity indicators 

☑ Emission targets  ☑ Water accounting figures  

☑ Emissions figures  ☑ Content of environmental policies 

☑ Risks & Opportunities  

(4.12.1.6) Page/section reference 

52 - 57 44 - 60 97 - 102 106 165 - 170 171 - 183 

(4.12.1.8) Comment  

Lojas Renner is committed to sustainability and the reduction of greenhouse gas emissions. In its annual report, the company demonstrates complete transparency 

by presenting detailed information on the actions it has been carrying out in this regard. The report highlights the goals established by the company for reducing 

emissions and documents a well-structured strategic plan. The company is committed to encouraging the use of more sustainable raw materials and renewable 
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energy throughout its production chain. In addition, the company's board of directors seeks effective solutions to reduce emissions. The board is directly involved in 

discussions and decisions related to this topic, demonstrating the importance that the company attaches to sustainability at all levels. All this is exemplified and 

illustrated in the document The annual report also presents relevant data on the company's operations, including volumes produced and information on engagement 

with customers and the supplier network. 

[Add row] 

 



119 

Classificação: Interno 

 

C5. Business strategy 
(5.1) Does your organization use scenario analysis to identify environmental outcomes? 

Climate change 

(5.1.1)  Use of scenario analysis 

Select from: 

☑ Yes 

(5.1.2)  Frequency of analysis  

Select from: 

☑ Every two years 

Water 

(5.1.1)  Use of scenario analysis 

Select from: 

☑ Yes 

(5.1.2)  Frequency of analysis  

Select from: 

☑ Every two years 

[Fixed row] 

 

(5.1.1) Provide details of the scenarios used in your organization’s scenario analysis.   

Climate change 
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(5.1.1.1) Scenario used 

Climate transition scenarios 

☑ NGFS scenarios framework, please specify :Net Zero 2050 

 

(5.1.1.3) Approach to scenario 

Select from: 

☑ Qualitative and quantitative 

(5.1.1.4) Scenario coverage 

Select from: 

☑ Organization-wide    

(5.1.1.5)  Risk types considered in scenario   

Select all that apply 

☑ Policy 

☑ Market 

☑ Reputation 

☑ Technology 

☑ Liability 

(5.1.1.6) Temperature alignment of scenario   

Select from: 

☑ 1.5°C or lower   

(5.1.1.7) Reference year 

2020 
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(5.1.1.8) Timeframes covered 

Select all that apply 

☑ 2030 

☑ 2050 

(5.1.1.9)  Driving forces in scenario 

Local ecosystem asset interactions, dependencies and impacts   

☑ Climate change (one of five drivers of nature change)   
 

Finance and insurance 

☑ Cost of capital 
 

Regulators, legal and policy regimes   

☑ Global regulation 

☑ Level of action (from local to global)  

☑ Global targets 

☑ Methodologies and expectations for science-based targets  
 

Relevant technology and science 

☑ Granularity of available data (from aggregated to local)   
 

Macro and microeconomy   

☑ Domestic growth 

☑ Globalizing markets   
 

(5.1.1.10)  Assumptions, uncertainties and constraints in scenario  

As published by the NGFS, Net Zero 2050 is an ambitious scenario that limits global warming to 1.5 C through stringent climate policies and innovation, reaching net 

zero CO₂ emissions around 2050.This scenario assumes that ambitious climate policies are introduced immediately. CDR is used to accelerate the decarbonization 

but kept to the minimum possible and broadly in line with sustainable levels of bioenergy production. Net CO₂ emissions reach zero around 2050, giving at least a 

50 % chance of limiting global warming to below 1.5 C by the end of the century, with no or low overshoot ( 
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(5.1.1.11)  Rationale for choice of scenario 

The choice of a scenario aligned with the ambition to limit global warming to 1.5C is essential as we work to accelerate the transition to a low-carbon business, 

supporting global ambition and urgency in the face of climate change, seeking to achieve our Net Zero 2050 target. Our main challenge in the transition to a low-

carbon economy is linked to reducing emissions per piece over the coming decades and, at the same time, continuing to grow sustainably by being increasingly 

efficient in our operations. Therefore, it is essential to understand how factors associated with climate change, liability, market, policy, reputation and technology can 

affect the company in this scenario. 

Water 

(5.1.1.1) Scenario used 

Climate transition scenarios 

☑ NGFS scenarios framework, please specify :Net Zero 2050 

 

(5.1.1.3) Approach to scenario 

Select from: 

☑ Qualitative and quantitative 

(5.1.1.4) Scenario coverage 

Select from: 

☑ Organization-wide    

(5.1.1.5)  Risk types considered in scenario   

Select all that apply 

☑ Acute physical 

☑ Chronic physical 

(5.1.1.6) Temperature alignment of scenario   

Select from: 
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☑ 1.5°C or lower   

(5.1.1.7) Reference year 

2020 

(5.1.1.8) Timeframes covered 

Select all that apply 

☑ 2030 

☑ 2050 

(5.1.1.9)  Driving forces in scenario 

Local ecosystem asset interactions, dependencies and impacts   

☑ Changes to the state of nature 

☑ Climate change (one of five drivers of nature change)   
 

Finance and insurance 

☑ Cost of capital 
 

(5.1.1.10)  Assumptions, uncertainties and constraints in scenario  

Policies in Covered Jurisdictions: Lojas Renner assumes that by 2030, there will be an intensification of environmental regulations in the jurisdictions where it 

operates, with a greater focus on sustainable practices. It is assumed that governments will implement stricter policies to encourage water conservation, which may 

directly impact suppliers and the value chain. Macroeconomic Trends: The company assumes that consumer awareness of sustainable practices will continue to 

grow, increasing demand for low-environmental-impact products. There is also an assumption of increased pressure on operating costs due to the scarcity of natural 

resources and climate change. National or Regional Variables: Assumptions include the increased severity and frequency of extreme climate events, such as 

prolonged droughts in Brazil, especially in cotton-growing areas in Mato Grosso. Renner also considers water resource limitations, which could affect agricultural and 

industrial production. Distribution and production infrastructures are also considered vulnerable to these climate events. Technological Advancements: It is expected 

that eco-efficiency technologies, such as water recirculation systems and the substitution of chemicals with sustainable alternatives, will advance significantly in the 

coming years. Severity of Operating Forces: Lojas Renner assumes that the severity of climate forces, such as extreme droughts, will substantially affect the supply 

chain, increasing costs and reducing production capacity. The severity of these events is considered high, especially in more aggressive climate change scenarios, 

like the IPCC's SSP3-7.0. Uncertainties and Limitations: The main uncertainties involve the accuracy of climate forecasts and the pace of technological 

advancements. Limitations in regional data collection and the unpredictability of government policies also affect the outcomes. Scenario Scope: The scenario covers 
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the main operational areas of Lojas Renner, including its clothing suppliers and cotton-growing regions. However, there is a limitation in its scope, as not all 

jurisdictions where the company operates are included in detail, focusing primarily on areas of higher water risk. 

(5.1.1.11)  Rationale for choice of scenario 

The chosen scenario is relevant to the resilience of Lojas Renner's business strategy, as it directly addresses the main climate risks that impact the company's 

operations and supply chain. The selection of the SSP1-2.6 (moderate) and SSP3-7.0 (more severe) scenarios aligns with critical assumptions that climate change 

will affect both the supply of raw materials and production processes due to extreme events like drought periods. These scenarios provide a foundation for developing 

mitigation and adaptation strategies, which are essential to ensuring business continuity and long-term resilience. 

Climate change 

(5.1.1.1) Scenario used 

Physical climate scenarios 

☑ RCP 7.0 

 

(5.1.1.2)  Scenario used    SSPs used in conjunction with scenario   

Select from: 

☑ SSP3 

(5.1.1.3) Approach to scenario 

Select from: 

☑ Qualitative and quantitative 

(5.1.1.4) Scenario coverage 

Select from: 

☑ Organization-wide    

(5.1.1.5)  Risk types considered in scenario   

Select all that apply 
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☑ Acute physical 

☑ Chronic physical 

(5.1.1.6) Temperature alignment of scenario   

Select from: 

☑ 3.5ºC - 3.9ºC    

(5.1.1.7) Reference year 

2004 

(5.1.1.8) Timeframes covered 

Select all that apply 

☑ 2030 

☑ 2050 

(5.1.1.9)  Driving forces in scenario 

Local ecosystem asset interactions, dependencies and impacts   

☑ Climate change (one of five drivers of nature change)   
 

Stakeholder and customer demands 

☑ Consumer attention to impact 
 

Regulators, legal and policy regimes   

☑ Global regulation 

☑ Level of action (from local to global)  

☑ Global targets 

☑ Methodologies and expectations for science-based targets  
 

Relevant technology and science 

☑ Granularity of available data (from aggregated to local)   
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Macro and microeconomy   

☑ Globalizing markets   
 

(5.1.1.10)  Assumptions, uncertainties and constraints in scenario  

The climate risk assessment of Lojas Renner S.A. was developed for the horizons of 2030 and 2050. To identify these risks, the scenario SSP3-7.0 (or RCP 7.0, in 

AR5) was used. These consider the global context, political nationalization, with the presence of regional conflicts and a greater focus of nations on internal rather 

than external issues, with less international cooperation, including environmental problems. In these scenarios, GHG emissions constantly increase throughout the 

21st century, and this increase in average global temperature will possibly exceed 2C by 2050, thus being the scenario that presents the greatest challenges for 

climate mitigation and adaptation. The probability of climate threats was obtained through the MOVE, from the tool, it is possible to model the studied climate threats 

involving the analysis of different climate, geomorphological and vegetation variables. The geomorphological variables used were extracted from the digital elevation 

model, originated from the SRTM (Shuttle Radar Topography Mission), and from the vegetation of MapBiomas. The climate variables come from simulations of global 

climate models from the Coupled Model Intercomparison Project Phase 6 (CMIP6). Both the probability and the degree of impact of climate risks were assessed 

considering the AR6 climate scenarios. In climate modeling within MOVE, climate data from 1994 to 2014 are considered as historical data. From there, these are 

compared with projections for 2030 and 2050 to understand what the changes would be. Since the impacts manifest themselves in a specific way according to the 

nature of the analyzed asset, it was determined, according to the exposure factor and the relevance factor, the differentiator of the degree of impact per store. The 

exposure factor corresponds to the type of store location, with a weight of 0.8 for stores located in shopping malls and 1.0 for street stores. It was assumed that stores 

located outdoors may be more subject to potential impact if weather events occur. In turn, the relevance factor corresponds to the store's revenue in the year 2022. 

Based on the assessment of each identified climate risk, these are classified in the company's risk matrix in relation to their criticality, to prioritize those that should be 

the target of mitigation and adaptation actions. 

(5.1.1.11)  Rationale for choice of scenario 

A scenario of higher global warming is essential to assess the impact of physical risks on Renner's operations and thus evaluate the resilience of our business 

strategy and financial planning. We are already experiencing the physical impacts of climate change on our stores and operations, and understanding how these risks 

may intensify in future scenarios allows us to incorporate adaptation measures for existing assets and understand how climate hazards may impact new investments. 

[Add row] 

 

(5.1.2) Provide details of the outcomes of your organization’s scenario analysis.  

Climate change 

(5.1.2.1) Business processes influenced by your analysis of the reported scenarios  
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Select all that apply 

☑ Risk and opportunities identification, assessment and management  

☑ Strategy and financial planning 

☑ Resilience of business model and strategy 

☑ Capacity building  

☑ Target setting and transition planning 

(5.1.2.2)  Coverage of analysis 

Select from: 

☑ Organization-wide 

(5.1.2.3) Summarize the outcomes of the scenario analysis and any implications for other environmental issues  

The climate risk study included the assessment of the physical and transitional risks associated with climate change, applicable to the company's different businesses 

and operations. For a complete assessment of our operations, all stores and Distribution Centers of the companies were included. Based on the results, the 

adaptation plan and the transition actions towards a low-carbon economy were adjusted to the company's business strategy. Furthermore, after the study, the climate 

risk factor was incorporated into the feasibility analysis for the new stores opening. The risk and opportunity assessment also demonstrated how the strategy of 

substituting conventional cotton for sustainable cotton could be impacted, considering the targets and implementation timelines. This finding was discussed with 

Sustainability Committee and the Board. Additionally, this result supported the continuation of investments in projects exploring alternative cotton cultivation methods 

and highlighted the need to extend the risk assessment to this specific supply chain in 2024. In the study, it was observed that exposure to heat waves can directly 

affect customer demand. More intense and more frequent events of heat waves, especially during the winter, can leave the stock/collections inadequate for the 

weather condition at the time. The impact caused by the risk of heat waves was identified for the whole country, affecting 47 of the company's stores, and was 

classified as the most relevant in the Southeast region of Brazil, where 31 stores are affected. To guarantee the resilience of the business model, it was found that a 

way to mitigate customer demand problems could be the expansion of distribution centers, thus stimulating the efficiency in the disposal of products in case there is a 

need to supply the stores according to the demand shift. In terms of capacity building, we empower our employees, partners and stakeholders with knowledge, skills 

and tools need to understand and address the challenges posed by climate change. For instance, the climate risk and opportunities study was presented in a 

workshop attended by the leadership of 13 departments within the company. Following this, the climate adaptation project was initiated (in 2024), involving the active 

participation of these departments. 

Water 

(5.1.2.1) Business processes influenced by your analysis of the reported scenarios  

Select all that apply 

☑ Risk and opportunities identification, assessment and management  
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(5.1.2.2)  Coverage of analysis 

Select from: 

☑ Organization-wide 

(5.1.2.3) Summarize the outcomes of the scenario analysis and any implications for other environmental issues  

Lojas Renner uses scenario analysis to assess potential climate and water-related risks to its direct operations and value chain, considering changes in rainfall 

patterns that could lead to floods, water scarcity, and extreme droughts. The scenario analysis includes both qualitative and quantitative assessments, covering the 

probabilities and exposure levels of risks for its operations, including administrative units, distribution centers, and stores. Through this approach, the company seeks 

to understand the impacts of extreme climate events, such as floods, storms, and severe droughts, which could disrupt its collection release cycles and consequently 

reduce revenue. Lojas Renner's scenario narratives are based on two climate scenarios from the IPCC’s 6th Report: SSP1-2.6, which envisions a future with 

intensive climate mitigation actions, and SSP3-7.0, reflecting a scenario of higher emissions and less control over climate change. These scenarios are projected for 

the time horizons of 2030 and 2050, allowing the company to model and simulate the risks and probabilities associated with climate events in different potential 

futures. One of the key insights obtained was the impact of extreme droughts, which are expected to become more frequent due to climate change. This condition 

predicts a significant reduction in water availability, directly affecting clothing suppliers that rely on cotton as a raw material. This could lead to a decrease in product 

quality, reduced clothing production, and increased final costs. Additionally, production processes involving dyeing and washing, such as denim manufacturing, could 

face supply chain disruptions, raising costs and reducing sales volumes, which would negatively impact the company's net profit. To mitigate these risks, Lojas 

Renner has established strategic commitments, such as reducing water withdrawals by 2030 and increasing the production of more sustainable raw materials. Among 

the initiatives developed to meet these targets is a 2023 investment of R 210,000 in partnership with the startup FarFarm for the development of an agroforestry 

cotton project in the Mato Grosso Cerrado. Moreover, the company is working to source more products made with certified cotton, such as Better Cotton. Another key 

aspect of the mitigation strategy is the "Responsible Network" program, which aims to engage suppliers in initiatives to reduce water consumption. In 2023, 38% of 

the company's suppliers were already using recycled water in their manufacturing processes, and the company continues to monitor water consumption (Water 

Footprint) in its jeans supply chain to increase the percentage of products classified as "low water consumption." The quantitative results of the scenario analysis, 

such as the percentage of suppliers adopting sustainable practices, were calculated based on audits and water consumption measurements throughout the supply 

chain. These results help the company identify vulnerable areas and opportunities to improve the environmental and economic resilience of its operations, ensuring 

that its sustainability commitments are met 

[Fixed row] 

 

(5.2) Does your organization’s strategy include a climate transition plan?  

  

(5.2.1) Transition plan    

Select from: 
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☑ Yes, we have a climate transition plan which aligns with a 1.5°C world 

(5.2.3) Publicly available climate transition plan   

Select from: 

☑ Yes 

(5.2.4) Plan explicitly commits to cease all spending on, and revenue generation from, activities that contribute to fossil 

fuel expansion   

Select from: 

☑ Yes 

(5.2.5) Description of activities included in commitment and implementation of commitment  

Lojas Renner is committed to accelerating the transition to a low-carbon economy by meeting science-based reduction targets (SBTi) and achieving climate neutrality 

by 2050. In 2021, the company set a Scope 1, Scope 2 and Scope 3 emissions reduction target for 2030, which was approved in February 2022 by the SBTi. In 2023, 

the company revised the short-term target and presented the long-term target. Both were approved in August 2024, ensuring the continuity and adequacy of the 

established targets. The company's goal includes reducing absolute scope 1 and 2 emissions by 46% by 2030 (compared to 2019), and reducing scope 3 emissions 

from goods and services purchased per item of clothing and footwear by 55% by 2030 (compared to 2019) and achieving Net-Zero by 2050. In addition, Lojas Renner 

S.A. has also committed to continuing to actively source 100% renewable electricity annually until 2030. Some initiatives to achieve these goals include; a store 

automation program focused on energy efficiency and the gradual replacement of air conditioning units with more efficient models and refrigerants with lower GWP 

(Scope 1), the adoption of renewable and low-impact energy (Scope 2) and the transition to renewable energy at suppliers and the use of more sustainable raw 

materials (Scope 3). Focused on the commitment to cease all spending and revenue from fossil fuels, Renner has publicly committed to having 100% of its company 

vehicles using renewable fuels by 2028 and to reducing the use of raw materials derived from fossil fuel materials, expanding the use of renewable and recycled raw 

materials. 

(5.2.7) Mechanism by which feedback is collected from shareholders on your climate transition plan   

Select from: 

☑ We have a different feedback mechanism in place   

(5.2.8) Description of feedback mechanism   

Lojas Renner holds an Investor Day at its headquarters once a year, an event whose purpose is to present the results obtained by the company, its digital 

transformation and how it intends to develop its fashion and lifestyle ecosystem. In addition, on that day, the company's ESG strategy is presented and detailed, as 
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well as the transition plan and its commitments on the agenda and the efforts being made to achieve them. After this presentation, the company seeks to find out 

what were the impressions of the shareholders and what are their opinions in relation to what is being done by Lojas Renner. Finally, there are stores listed on 

reference indices, both from the point of view of their financial performance and the best practices in terms of sustainability. 

(5.2.9) Frequency of feedback collection   

Select from: 

☑ Annually   

(5.2.10) Description of key assumptions and dependencies on which the transition plan relies   

The company is committed to reducing its absolute scope 1 and 2 emissions by 46.2% by 2030 compared to 2019, a target in line with the 1.5C target scenario and to 

reducing scope 3 emissions from purchased goods and services by 55% for apparel and footwear (Renner and Youcom) by 2030 compared to 2019. In addition, it is 

also committed to carbon neutrality by 2050. In 2021, the company set a 2030 emissions reduction target for Scope 1, Scope 2 and Scope 3, which was approved in 

February 2022 by SBTi. In 2023, the company revised the short-term target and presented the long-term target. Both were approved in August 2024. With the update 

of the goal, the company also committed to continue to actively obtain 100% renewable electricity annually until 2030. The main actions include reducing direct and 

indirect emissions, using renewable energy and adopting sustainable practices, such as gradually replacing air conditioning with more efficient models. To achieve 

this commitment, a transition plan was drawn up considering a strategy to leverage the low-carbon economy journey to mitigate climate risks. A transition plan 

involving the chain was also developed, an important link in putting this transformation into practice. In addition, when developing the company's plan, it considered 

the importance of integrating sustainable practices throughout its value chain. This includes partnering with suppliers to ensure environmentally responsible practices, 

such as the use of renewable energy, implementing an energy efficiency program and ensuring that key raw materials are more sustainable. The plan's 

dependencies involve ongoing collaboration with internal and external stakeholders, technological advances, and adaptation to environmental regulations. Lojas 

Renner ensures the provision of resources for the plan through investments in less carbon-intensive technologies, the formation of strategic partnerships, and the 

allocation of specific budgets for sustainability initiatives. 

(5.2.11) Description of progress against transition plan disclosed in current or previous reporting period 

In 2023, the company made significant progress towards achieving the company's adaptation transition plan. 1. Achieved 100% use of low-impact renewable energy 

in operations; 2. Investment in store automation and energy efficiency, with 41% of Renner stores already automated, resulting in a 15% to 18% reduction in energy 

consumption for lighting in LEED-certified stores; 3. Increased use of recycled materials in products. In 2023, the company returned with the recycling hub to develop 

new alternatives, mapping waste and connecting partners to ensure quality, cost and viability; 4. The Sustainability and Open Innovation areas held the Open 

Innovation Challenge to support the 2030 sustainability strategy. Leaders from 13 areas were interviewed to map challenges and define the theme: textile recycling, 

circular business and positive impact. The innovation ecosystem was accessed through active search and open calls, resulting in 58 solutions mapped, 11 engaged 

and 2 selected for Pitch Day, in addition to 99 registered for the challenge; 5. Renewable energy in the chain, 37% of the suppliers participating in the Responsible 

Network were supplied by low-impact renewable energy, contributing to the reduction of emissions per item produced; 6. The commitment to responsible fashion 

involves offering less impactful products and services, identified by the Re moda responsável (Renner) and YC Change (Youcom) seals. By 2030, the company will 

invest in the development of circular and regenerative textile raw materials, ensuring that 100% of the main raw materials are more sustainable. Currently, 80.5% of 

Renner's pieces are more sustainable, with 97.7% of cotton products and 94.7% of viscose products certified. The objective includes reducing the use of materials 
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derived from fossil fuels and increasing the use of recycled materials, influencing the variable remuneration of leaders; 7. Eliminated plastic packaging in 43 stores 

that cannot be reused or recycled and sought solutions to reduce generation and promote circularity of the main waste from the operation and strategic suppliers; 8. 

Achieved 2% traceability of cotton products. 

(5.2.12) Attach any relevant documents which detail your climate transition plan (optional)   

Relatório Anual 2023.pdf 

(5.2.13) Other environmental issues that your climate transition plan considers   

Select all that apply 

☑ Plastics 

☑ Water  

(5.2.14) Explain how the other environmental issues are considered in your climate transition plan 

Lojas Renner S.A. considers water issues to be a fundamental part of its climate transition strategy, addressing both the risks and opportunities related to the 

sustainable use of water. To this end, Lojas Renner S.A. undertook a comprehensive water risk analysis, which included an assessment of current water stress in the 

river basins where the company and its suppliers operate, as well as an analysis of future scenarios considering climate trends of drought and precipitation. This 

analysis made it possible to identify areas of greater water vulnerability and anticipate the impacts related to the influence of climate change, such as reduced water 

availability in critical regions, which could directly affect the company's operations and its supply chain. As an action plan to address these impacts in the face of 

climate change, Renner has implemented the Responsible Network program, which includes classifying jeans suppliers based on their water consumption (water 

footprint). The goal is to increase the number of products classified as low water consumption, seeking to reduce water abstraction and, consequently, the intensity of 

the use of this resource in production processes. This engagement encourages suppliers to adopt practices such as increasing the use of recycled water and 

reducing total water consumption in production processes, with the aim of strengthening the supply chain's resilience to climate change. 

[Fixed row] 

 

(5.3) Have environmental risks and opportunities affected your strategy and/or financial planning? 

(5.3.1) Environmental risks and/or opportunities have affected your strategy and/or financial planning 

Select from: 

☑ Yes, both strategy and financial planning 

(5.3.2) Business areas where environmental risks and/or opportunities have affected your strategy 
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Select all that apply 

☑ Products and services 

☑ Upstream/downstream value chain 

☑ Investment in R&D 

☑ Operations 

[Fixed row] 

 

(5.3.1) Describe where and how environmental risks and opportunities have affected your strategy. 

Products and services 

(5.3.1.1) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area 

Select all that apply 

☑ Water 

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area 

The products and services of Lojas Renner are impacted by water stress risks and drought periods within the value chain, primarily due to the reliance on water in 

apparel production processes and cotton farming, which depends on rain-fed irrigation. These risks can disrupt the supply of raw materials, affecting revenues and 

operations. To address this, Renner invested in product development by creating labels like "Re Moda Responsável" and "YC Change," which identify clothing items 

with lower water impact. These labels are based on attributes, one of which focuses on low water usage. In 2023, 51% of jeans and twill pieces were classified as 

low-water consumption products (from strategic suppliers), and 38% of suppliers already employed water recirculation practices in their production processes. 

Renner's business strategy, centered on sustainability and water management, has a long-term horizon. Environmental targets extend to 2030, with the goal of 

reducing water consumption in its operations and supply chain. The company has also outlined planned actions for a 10-year horizon to maintain and enhance these 

commitments, anticipating future risks and capitalizing on opportunities for innovation and water efficiency. Renner’s substantial decisions in response to water risks 

include setting a water consumption reduction target by 2030, encompassing both direct operations and the supply chain. Decision-making is based on strategic 

studies that assess environmental and financial impacts, ensuring that actions align with long-term objectives. The strategy focuses on mitigating water risks in water-
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intensive apparel production processes, with special attention to suppliers' facilities located in water-stressed regions. By 2030, Renner aims for 60% of its products 

to be classified as low-water consumption (from strategic suppliers). Business model changes include resource allocation toward the development of more 

sustainable products and water monitoring technologies, alongside investments in research and development (R&D) to improve environmental management. These 

actions align with Renner’s transformation into a more sustainable fashion and lifestyle ecosystem, ensuring operational resilience in the face of environmental crises. 

Renner has established clear targets, such as reducing water consumption by 2030 and eliminating restricted chemicals in apparel production. To meet these targets, 

the company implements compliance audits, continuous monitoring, and supplier engagement through the "Rede Responsável" program, ensuring that all partners 

are aligned with the company's sustainability standards. 

Upstream/downstream value chain 

(5.3.1.1) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area 

Select all that apply 

☑ Water 

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area 

Water risks in the upstream value chain directly impact Lojas Renner's business strategy, as the production of clothing, particularly jeans and twill, is highly water-

dependent. To mitigate these risks and prevent supply chain disruptions, Renner has implemented several strategic measures. The "Rede Responsável" program is 

essential in promoting natural resource efficiency (such as water) among suppliers, encouraging water reuse, and enforcing strict chemical control. These actions not 

only ensure operational continuity and protect revenue, but they also enhance operational efficiency and the company's resilience to environmental impacts. Renner's 

upstream value chain strategy includes planned actions with a horizon of up to 10 years, with goals and commitments set for 2030 and beyond, aiming for continuous 

improvement. One of the most substantial decisions was engaging the value chain to implement monitoring and certification initiatives for suppliers, focusing on 

reducing water intensity in clothing production, as well as developing and expanding the "Rede Responsável" program. Renner's key strategic decisions focus on 

suppliers located in high-water-stress regions, particularly those vulnerable to drought. To address water risks, the company invests in sustainable practices and 

water-monitoring technologies. Costs related to eco-efficiency initiatives, especially reducing water consumption and eliminating restricted chemicals, are integrated 

into the annual financial planning. This includes investments in the "Rede Responsável" program and the purchase of sustainable products, such as certified cotton. 

Renner's primary environmental target is to reduce water consumption and eliminate chemical effluents by 2030. The company conducts compliance audits and 

continuously invests in water efficiency to achieve these goals. Through the "Rede Responsável" program, Renner promotes eco-efficiency in suppliers' production 

processes, manages chemical substances, and monitors water usage to improve environmental performance and increase the company's resilience. 
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Investment in R&D 

(5.3.1.1) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area 

Select all that apply 

☑ Water 

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area 

Water plays a crucial role in Lojas Renner's value chain, particularly in the manufacturing of clothing items. In response to increasing water scarcity and pollution 

risks, the company has made strategic decisions to mitigate these risks and explore sustainable opportunities. The integration of water management into the business 

strategy, with a focus on research and development (R&D), has been essential. These initiatives aim to enhance the value chain’s eco-efficiency by implementing 

technologies that reduce water consumption, mitigate effluent impact, and minimize the use of hazardous substances. These actions are vital for ensuring business 

continuity, avoiding revenue loss, and improving operational efficiency. Key opportunities include innovative projects such as agroforestry cotton cultivation in the 

Cerrado region of Mato Grosso. Additionally, in partnership with a supplier, Lojas Renner developed a nickel-free zipper at a competitive price, eliminating hazardous 

substances. The company also collaborated with another supplier to create phthalate- and styrene-free buttons, removing harmful chemicals from this product without 

compromising quality, design, or cost. Mitigating chemical pollution and reducing the water footprint are priorities that directly influence the company’s R&D strategy 

and operations. Renner's strategy focuses on geographic regions with high water stress within the value chain. The time frame for Renner's strategic initiatives 

reflects a long-term commitment. Over the next ten years, the company will continue investing in sustainable innovations to reduce water consumption and eliminate 

restricted chemicals by 2030. These environmental commitments are integrated into the organization's financial planning, ensuring resource allocation for R&D and 

sustainability initiatives that help meet these targets. One of the most substantial decisions impacted by these risks is the need for deeper engagement with the 

supplier chain. The company has implemented the "Rede Responsável" program, which promotes eco-efficiency in supplier production processes. This program 

includes continuous water consumption monitoring and chemical management throughout the supply chain, ensuring all suppliers align with Renner's environmental 

commitments. Current and anticipated changes in Renner's business model include an increased focus on sustainable practices, requiring resource reallocation for 

R&D and greater investment in water monitoring technologies and chemical reduction/substitution. To achieve its environmental goals, Lojas Renner conducts annual 

compliance audits across the entire supply chain, monitoring water usage and chemical management. The "Rede Responsável" program is one of the primary tools to 

ensure suppliers are adopting sustainable practices. 

Operations 
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(5.3.1.1) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area 

Select all that apply 

☑ Water 

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area 

Water risks directly impact the operations and business strategy of Lojas Renner, as water is essential in various stages of its value chain. Water scarcity can 

threaten the availability of water for WASH in direct operations (stores and distribution centers), which may compromise the functioning of stores and distribution 

centers, especially in regions with high water stress. In light of this scenario, Renner has integrated efficient water management into its business strategy to mitigate 

risks and explore opportunities related to the sustainable use of this resource, including the commitment that 68% of Renner stores will have equipment that reduces 

water consumption. The company is committed to ambitious environmental goals, including reducing water consumption in its operations by 2030. This objective is 

part of the "2030 Commitments," which guide Renner's strategy for a more sustainable future, with actions planned for a horizon of up to 10 years. The integration of 

these goals into operational planning demonstrates the company's strategic alignment with sustainability, taking into account the assessed risks and opportunities 

while seeking to mitigate environmental impacts. An essential part of this strategy is the adaptation of Renner's new stores, which are now designed with 

sustainability attributes. These units incorporate technologies such as automation for remote monitoring of water consumption, water-saving devices, and leak 

prevention systems. These innovations help reduce environmental impact while increasing operational efficiency, lowering costs, and ensuring business continuity. 

This strategy is applied to all of the organization's operations, with a special focus on units located in high water stress regions. With a focus on transforming the 

business model, Renner is increasingly integrated into sustainable practices, incorporating water resource management into its operations. Since 2018, the company 

has sought to incorporate circular economy principles into the construction of new stores, and in 2021, it opened the first Circular Store in the country, where a Life 

Cycle Assessment (LCA) study was conducted to aid in material selection and project decision-making, thereby reducing environmental impacts throughout the 

store's life cycle. As a result, water consumption in this store model is 56% lower than in conventional stores. By 2023, we reached a total of eight circular stores. 

Products and services 

(5.3.1.1) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 
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(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area 

Select all that apply 

☑ Climate change 

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area 

New weather patterns were identified as potential risks/opportunities through changes in consumer preferences. This was integrated into collection planning, as well 

as the development of Renner products. As a strategy to take advantage of opportunities, Renner management publicly committed to the principles of sustainable 

fashion. In 2018, the RE seal was created, which considers more sustainable processes and raw materials, and in 2023, 80.5% of clothing products sold at Renner 

will have the Re responsible fashion Seal (sustainability attributes). Still in 2023, Renner reached 97.7% of certified cotton products; 94.7% of Renner and Ashua 

viscose (wood fiber) products certified based on Green Shirts, from the NGO Canopy. Furthermore, 80.5% of Renner's garments have a raw material attribute or less 

impactful process (more than 100 million pieces). The product strategy was adjusted to incorporate practices that evaluate products that have the least impact on the 

store. One of the attributes is focused on the use of low water consumption, a methodology developed by Lojas Renner and validated by third parties. In 2023, 51% of 

pieces (jeans and twill) classified as low water consumption (strategic suppliers), volume quantified using a hydrometer, and 38% of suppliers that already work with 

water recirculation practices in their manufacturing processes and are engaged in the conscious use of water. Furthermore, in 2023 Youcom launched capsule 

collections in pre- and post-consumer jeans, produced by recycling cutting waste generated during manufacturing (pre) and pieces donated by customers in stores 

(post). In addition to the clothing items, the capsules also include an ecobag produced in partnership with the Movimento Eu Visto o Bem. The project works to 

resocialize women in prison and those released from the São Paulo prison system. 

Upstream/downstream value chain 

(5.3.1.1) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area 

Select all that apply 

☑ Climate change 

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area 
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Lojas Renner S.A. recognizes that a significant portion, 84% of its greenhouse gas emissions come from its value chain. In addition, the company understands that 

climate change can have a direct impact on its production processes, especially regarding essential raw materials, such as cotton, and the availability of materials of 

certified origin. Given this scenario, the company adopts a series of measures to mitigate its emissions and circumvent these risks. One of these initiatives is the 

Responsible Network Program, which was created with the aim of qualifying suppliers, promoting eco-efficiency, and training the supply chain. Through this program, 

Lojas Renner seeks to encourage sustainable practices, develop environmental solutions, and apply ESG concepts throughout its value chain, thus contributing to the 

performance of its production and the reduction of environmental impacts. The Responsible Network Program is an example of an initiative that has been carried out 

with the aim of promoting eco-efficiency and training the supply chain. Launched in 2022 and initially focused on waste reduction, the program has expanded over the 

years to address issues such as chemicals, textile waste, effluent, water, air emissions and energy. In addition, the Responsible Network has expanded its scope to 

also include governance and social issues. The program involves successful suppliers from the Renner and YouCom resale networks, representing 75% of the 

national volume of purchases. The idea is to encourage sustainable practices and ESG (environmental, social and governance) actions throughout the supply chain, 

considering climate risks and promoting the use of low-impact renewable energy. The results of this initiative include: 32.5% of Responsible Network participants 

have carried out their inventories, covering scopes 1 and 2; 37% of Responsible Network participants are supplied by low-impact renewable energy; 36.7% of 

program participants extend the life cycle of their product through recycling, reuse and donation practices; 53% are classified as having low water consumption in the 

manufacturing and finishing stages; and 38% of suppliers work with water recirculation practices. 

Investment in R&D 

(5.3.1.1) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area 

Select all that apply 

☑ Climate change 

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area 

In 2021, Renner worked on automation and data analysis to leverage risk forecasting processes, make supply chain audits more efficient and support decision-

making for more responsible purchasing. The company continued to advance the use of blockchain technology in the supply chain, seeking traceability from the 

conception of the raw material to the final product. In 2021, Renner joined the SouABR Program – Responsible Brazilian Cotton, in partnership with the Brazilian 

Association of Cotton Producers (Abrapa) and other brands. The Program is the first large-scale traceability initiative in the national textile chain and makes it possible 

to trace the cotton used in garments back to its original property, guaranteeing, through the Responsible Brazilian Cotton certification, the adoption of good socio-

environmental practices throughout the country chain, to the finished product. Through the blockchain, information on the trajectory of cotton is digitized, accessible 

and auditable, giving reliability to the certification, which analyzes 178 verification items, divided into eight criteria, including environmental performance and good 
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practices. In 2023, the company continue to invest in support of a research and development project, in partnership with the startup FarFarm, for the cultivation of 

agroforestry cotton in the Bioma Cerrado of Mato Grosso, involving nine local families and contributing to food security, soil regeneration and education in 

agroforestry systems. An important milestone for the project was that, by monitoring the first unit, we created and monitored productivity and environmental indicators 

(carbon and biodiversity) that proved positive results for this type of crop, confirming the viability of agroforestry cotton. Finally, in relation to 2030, the company is 

committed to achieving 100% traceability of cotton products and advancing in the traceability of other textile raw materials and investing in the development of circular 

and regenerative textile raw materials, guaranteeing 100% of the main materials more sustainable raw materials. Throughout 2023, we continue to increase the 

number of companies connected to blockchain technology in the supply chain, seeking traceability from the conception of the raw material to the final product and 

helping to improve the algorithm to obtain immediate and assertive information about the chain. These actions are part of the mitigation plan adopted by Lojas Renner 

to achieve its SBT targets. 

Operations 

(5.3.1.1) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area 

Select all that apply 

☑ Climate change 

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area 

As part of its climate change strategy, Lojas Renner's international operations are reviewed under the principles of eco-efficiency. To meet its reduction target and 

avoid possible future carbon pricing scenarios, the company's management has been implementing several initiatives in its operations. Since 2021, 100% of 

operations consume low-impact renewable energy. In parallel, we are strongly committed to the rational use of energy and energy efficiency through the Energy 

Management Project, which sets targets and investment to expand automation in new constructions and renovations. This initiative promotes the remote 

management of assets, automatic lighting control and absence sensors, all of which help to reduce energy consumption through more efficient use. This also 

contributes to the reduction in the use of refrigerant fluids, directly impacting our scope 1 emissions. Currently, we have achieved automation in 41% of Renner stores 

and have also begun the automation process in our other brands. In addition to the goals, Lojas Renner also defines projects in its strategy, such as the store 

automation project, with centralized remote monitoring of consumption that allows it to maintain the desired levels of efficiency. In the logistics area, in recent years, 

awareness-raising and training actions have been continuously promoted with its logistics suppliers, focusing on the management of greenhouse gas emissions and 

their impacts, economic management, preventive maintenance and better management of the energy and fuel consumption indicator. In addition to gradually 

replacing air conditioning with more efficient models and using refrigerants with lower GWP. Furthermore, possible changes in average temperatures can directly 

affect the company's operations, as they can pose a risk of increasing direct costs, such as electricity, which is a critical component of the fashion retail business. 
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[Add row] 

 

(5.3.2) Describe where and how environmental risks and opportunities have affected your financial planning. 

Row 1 

(5.3.2.1) Financial planning elements that have been affected 

Select all that apply 

☑ Revenues 

(5.3.2.2) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.2.3) Environmental issues relevant to the risks and/or opportunities that have affected these financial planning 

elements 

Select all that apply 

☑ Water 

(5.3.2.4) Describe how environmental risks and/or opportunities have affected these financial planning elements 

Environmental risks and opportunities, particularly related to water resource management, significantly influence the financial planning of Lojas Renner. Given that 

water is essential at various stages of the value chain, water scarcity poses a direct threat to the continuity of operations and the company’s revenues due to potential 

production disruptions in clothing. To mitigate these risks, Renner has integrated ambitious environmental goals into its financial planning, with a focus on the Public 

Commitments for 2030. These commitments include reducing water consumption in its operations and supply chain by 2030. Implementing these goals involves 

investments in water monitoring technologies, water-saving devices, and automation systems in its stores, as well as initiatives aimed at promoting eco-efficiency in 

its suppliers' production processes. Thus, the financial planning considers a time horizon of more than five years, with the aim of fulfilling the targets set in the public 

commitment. One of Renner's main strategies to address water risks is the "Rede Responsável" program, which promotes eco-efficiency in the production processes 

of suppliers. This program includes monitoring water management and encouraging water reuse, ensuring operational continuity and minimizing environmental 

impacts. These initiatives are incorporated into the company’s annual financial planning, which accounts for costs related to engaging suppliers and sourcing products 

made from certified cotton. For example, Lojas Renner has the Re Moda Responsável seal (Renner) and YC Change (Youcom), which identify products with raw 
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materials or processes that have a lower environmental impact and greater value generation in the chain. Currently, 81.3% of Renner's clothing carries the Re Moda 

Responsável seal, and 99.15% is made from certified cotton. Lojas Renner is committed to investing in the development of circular and regenerative textile raw 

materials by 2030, ensuring that 100% of its main raw materials are more sustainable. 

Row 2 

(5.3.2.1) Financial planning elements that have been affected 

Select all that apply 

☑ Direct costs 

(5.3.2.2) Effect type 

Select all that apply 

☑ Risks 

☑ Opportunities 

(5.3.2.3) Environmental issues relevant to the risks and/or opportunities that have affected these financial planning 

elements 

Select all that apply 

☑ Climate change 

(5.3.2.4) Describe how environmental risks and/or opportunities have affected these financial planning elements 

Lojas Renner's financial planning, as well as its strategy, has been influenced by climate issues in the last revision. This first step represented an initial investment to 

identify potential financial impacts and costs of mitigating risks and realizing opportunities. Since then, direct costs have been noticed in terms of migration to low-

impact energy matrices, adaptation of stores based on detected risks and acquisition of certified low-impact products. Furthermore, the company aims to advance in 

building a circular, regenerative, and low-carbon business. As an example of a case that demonstrates this influence in the financial sphere, is the case of the circular 

store, opened in 2021 in Rio de Janeiro: SITUATIO N: Renner has sought to incorporate the principles of the circular economy in the construction of new stores. In 

2022, three other circular stores were opened. In 2023, the company ended the year with eight stores. TASK: Renner started a plan to put the Circular Store project 

into practice. During the design phase, a budget was prepared, and a Life Cycle Assessment (LCA) study was carried out, which helped in choosing materials and 

making project decisions, reducing impacts on the environment throughout the life cycle of the project store. ACTION: To be the first Brazilian retail brand to launch a 

store based on eco-efficiency and maximum reduction of environmental impacts. With the start of construction of the store, several aspects were observed for a better 

implementation process. As a result, 97% of the waste generated at the site was reused. RESULT: In terms of savings, a 37% reduction in the volume of wood used 

was achieved; 56% reduction in water consumption in operations compared to conventional stores; the supply of wind energy, which features more energy-efficient 
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equipment and automatic lighting control, which help reduce energy consumption. With this, the store achieves a 24% reduction in its global warming potential in 

construction and operation.Therefore, it was decided that from 2023 all the company's new stores will become circular. Finally, part of the goal of circular stores is the 

automation program focused on energy efficiency. Currently, 41% of Renner stores are already automated, resulting in savings of 15% to 18% in energy consumption 

for lighting. 

[Add row] 

 

(5.4) In your organization’s financial accounting, do you identify spending/revenue that is aligned with your organization’s 

climate transition? 

 

Identification of spending/revenue that is aligned with 

your organization’s climate transition 

Methodology or framework used to assess alignment 

with your organization’s climate transition 

  Select from: 

☑ Yes 

Select all that apply 

☑ Other methodology or framework 

[Fixed row] 

(5.4.1) Quantify the amount and percentage share of your spending/revenue that is aligned with your organization’s 

climate transition. 

Row 1 

(5.4.1.1) Methodology or framework used to assess alignment 

Select from: 

☑ Other, please specify :Assessment by financial planning in relation to KPIs for actions linked to the transition plan. 

(5.4.1.5) Financial metric 

Select from: 

☑ CAPEX 
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(5.4.1.6) Amount of selected financial metric that is aligned in the reporting year (currency) 

13299997.57 

(5.4.1.7) Percentage share of selected financial metric aligned in the reporting year (%) 

1.5 

(5.4.1.8) Percentage share of selected financial metric planned to align in 2025 (%) 

0.3 

(5.4.1.9) Percentage share of selected financial metric planned to align in 2030 (%) 

0.9 

(5.4.1.12) Details of the methodology or framework used to assess alignment with your organization’s climate transition 

The estimate of financial expenses was based on Renner's marginal abatement cost curve. It is used the estimate of the total cost of reducing emissions in the years 

2025 and 2030. The abatement cost represents the net present value at a discount rate of 7.5%. These numbers were a first estimate to help prioritize initiatives in a 

cost-effective way. These values will be refined as new initiatives are implemented. Among the activities for which the company classified expenses associated with 

the transition plan, it is possible to mention: • 100% of operations consuming renewable energy • Store automation program focused on energy efficiency. •

 Gradual exchange of air conditioning for more efficient models and with refrigerant fluids with lower GWP • Purchase of pieces with more sustainable raw 

materials • Traceability project that aims to obtain information about the path taken by the parts, i.e., monitoring everything from the conception of the raw material 

to the final product. This helps the company obtain immediate and assertive information about the chain. 

[Add row] 

 

(5.9) What is the trend in your organization’s water-related capital expenditure (CAPEX) and operating expenditure (OPEX) 

for the reporting year, and the anticipated trend for the next reporting year? 

  

(5.9.1) Water-related CAPEX (+/- % change) 

605 
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(5.9.2) Anticipated forward trend for CAPEX (+/- % change) 

-12 

(5.9.3) Water-related OPEX  (+/- % change)   

20 

(5.9.4) Anticipated forward trend for OPEX (+/- % change) 

20 

(5.9.5) Please explain  

The calculation of the variation in CAPEX and OPEX between 2022 and 2023 was based on the expenditures incurred in each year. The analysis of future trends 

considered the spending patterns of previous years. CAPEX: Between 2022 and 2023, there was a significant increase of 605%, attributed to the commencement of 

operations at Distribution Center 504, with investments focused on the infrastructure of the Wastewater Treatment Plant (WWTP) at this operational unit. OPEX: 

During the same period, operational costs rose by 20%, due to the initiation of operations at Distribution Center 504 and the increase in water supply costs from third 

parties at Distribution Center 114. For OPEX, an upward trend is expected, considering the potential expansion of store operations. On the other hand, CAPEX is 

likely to decrease in the next year, as the main investments in 2023 were directed towards completing the construction at Distribution Center 504 and implementing 

the infrastructure for the WWTP. 

[Fixed row] 

 

(5.10) Does your organization use an internal price on environmental externalities? 

 

Use of internal pricing of environmental externalities Environmental externality priced 

 Select from: 

☑ Yes 

Select all that apply 

☑ Carbon 

[Fixed row] 
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(5.10.1) Provide details of your organization’s internal price on carbon. 

Row 1 

(5.10.1.1) Type of pricing scheme 

Select from: 

☑ Shadow price 

(5.10.1.2) Objectives for implementing internal price 

Select all that apply 

☑ Drive energy efficiency 

☑ Incentivize consideration of climate-related issues in risk assessment 

☑ Navigate regulations 

☑ Reduce upstream value chain emissions 

(5.10.1.3) Factors considered when determining the price 

Select all that apply 

☑ Alignment to international standards 

☑ Alignment to scientific guidance  

☑ Price with substantive impact on business decisions 

(5.10.1.4) Calculation methodology and assumptions made in determining the price 

The impact analysis of carbon pricing for Lojas Renner was carried out based on data from softened women's jeans, representing the company's entire jeans 

production. The analysis of the impact of pricing was carried out based on the quantities of fuel and electrical energy used in its production (cotton cultivation, 

spinning and weaving of jeans and finally clothing and laundry) and in the logistics chain (transport stages such as fiber, from fabric, from final production to 

distribution centers and stores). For fuels, gasoline, and diesel, it was considered that the carbon price follows Brazilian regulatory trends to maintain the emission 

reduction targets of Renovabio (government project for the decarbonization of transport). As for other fuels and electricity, it was considered that the price of carbon in 

the Brazilian market will follow, in the short term, the trend of carbon prices in the world and in the long term, the social cost of carbon. Simply put, the pricing impact 

calculation methodology is made by multiplying the amount of CO2 emitted by the carbon price. In other words, financial impact per fuel/energy in the process and 

per transport stage. 
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(5.10.1.5) Scopes covered 

Select all that apply 

☑ Scope 3, Category 1 - Purchased goods and services 

(5.10.1.6) Pricing approach used – spatial variance 

Select from: 

☑ Uniform 

(5.10.1.8) Pricing approach used – temporal variance 

Select from: 

☑ Evolutionary 

(5.10.1.9) Indicate how you expect the price to change over time 

The study considered the production of softened women's jeans, a product with high representation, produced both in Brazil and abroad. The result showed that in 

the short term, until 2025, the price will correspond to R 155.00 per ton of carbon, in the medium term, until 2030, it will correspond to R 540.00 per ton of carbon and 

in the long term, after 2030, will correspond to R 775.00. In relation to jeans produced outside Brazil, the impact is greater, due to the cost of the electricity used in 

production. For products produced in Brazil, the short-term impact on Renner is less than 1.5% of profit. Finally, considering all products produced (Brazil and 

international), the estimated impact in the short term is 2.0% on profit. Furthermore, another relevant tool for maturing decision-making on decarbonization was the 

marginal abatement curve (MACC), built in the process of submitting the Net Zero target (SBTi). The curve allows you to calculate how much it costs to reduce 

emissions in each project and, thus, prioritize reduction actions, investment in research and compensation actions. 

(5.10.1.10) Minimum actual price used (currency per metric ton CO2e) 

155 

(5.10.1.11) Maximum actual price used (currency per metric ton CO2e) 

775 

(5.10.1.12) Business decision-making processes the internal price is applied to 

Select all that apply 
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☑ Product and R&D 

☑ Risk management 

☑ Value chain engagement 

(5.10.1.13) Internal price is mandatory within business decision-making processes 

Select from: 

☑ Yes, for some decision-making processes, please specify :It is decisive for value chain engagement processes, choosing suppliers that use less carbon-

intensive products, in risk analysis, in product acquisition and investment in R&D. 

(5.10.1.14) % total emissions in the reporting year in selected scopes this internal price covers 

13 

(5.10.1.15) Pricing approach is monitored and evaluated to achieve objectives 

Select from: 

☑ Yes 

(5.10.1.16) Details of how the pricing approach is monitored and evaluated to achieve your objectives 

The carbon pricing study was conducted to support the anticipation of impacts on product valuation and decision-making on the decarbonization journey. In addition, 

it supports the company in achieving its goal of efficient consumption of energy from renewable sources and incorporating climate issues into decision-making. In this 

way, the price of carbon impacts decision-making on the relevance of the topic to the chain, incorporating the Responsible Network program, which is an initiative to 

qualify suppliers in relation to environmental issues through cleaner and more responsible production. Currently, the topics of Emissions and Energy are the ones that 

have the greatest emphasis within the program and since its creation, the company has been driving the supply chain to make the transition to low-impact renewable 

energy. Showing the competitive advantages that this would have, to the point of entering a regulated market in Brazil. Furthermore, the company uses the values 

obtained from the marginal abatement curve (MACC) as an addition to the internal price to narrow the choice of projects to mitigate emissions, evaluating the cost-

effectiveness of each action before its implementation. Finally, how the company will conduct a diagnosis of the current internal pricing in 2024 to identify 

opportunities for improvement considering its climate objectives. This diagnosis is part of the objective of monitoring and evaluating the internal price. 

[Add row] 

 

(5.11) Do you engage with your value chain on environmental issues?  
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 Engaging with this stakeholder on environmental 

issues  
 Environmental issues covered  

Suppliers Select from: 

☑ Yes 

Select all that apply 

☑ Climate change   

☑ Water  

Customers Select from: 

☑ Yes 

Select all that apply 

☑ Climate change   

☑ Water  

☑ Plastics 

Investors and shareholders  Select from: 

☑ Yes 

Select all that apply 

☑ Climate change   

☑ Water  

Other value chain stakeholders Select from: 

☑ Yes 

Select all that apply 

☑ Climate change   

☑ Water  

[Fixed row] 

(5.11.1) Does your organization assess and classify suppliers according to their dependencies and/or impacts on the 

environment? 

Climate change 

(5.11.1.1)  Assessment of supplier dependencies and/or impacts on the environment  

Select from: 

☑ Yes, we assess the dependencies and/or impacts of our suppliers  
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(5.11.1.2)  Criteria for assessing supplier dependencies and/or impacts on the environment 

Select all that apply 

☑ Contribution to supplier-related Scope 3 emissions 

(5.11.1.3)  % Tier 1 suppliers assessed 

Select from: 

☑ 100% 

(5.11.1.4) Define a threshold for classifying suppliers as having substantive dependencies and/or impacts on the 

environment 

Tier 1 suppliers report monthly data to prepare their own factory inventory, which is then used to calculate Lojas Renner's GHG emissions (Scope 3, categories 1). In 

addition, they undergo a socio-environmental certification process, where Lojas Renner assesses the performance of suppliers in relation to the use of low-impact 

renewable energy and requirements such as the use of certified cotton. Only suppliers that undergo these processes and are certified can be part of the chain. 

(5.11.1.5)  % Tier 1 suppliers meeting the thresholds for substantive dependencies and/or impacts on the environment  

Select from: 

☑ 100% 

(5.11.1.6)  Number of Tier 1 suppliers meeting the thresholds for substantive dependencies and/or impacts on the 

environment  

801 

Water 

(5.11.1.1)  Assessment of supplier dependencies and/or impacts on the environment  

Select from: 

☑ Yes, we assess the dependencies and/or impacts of our suppliers  
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(5.11.1.2)  Criteria for assessing supplier dependencies and/or impacts on the environment 

Select all that apply 

☑ Basin/landscape condition 

☑ Dependence on water 

☑ Impact on water availability 

(5.11.1.3)  % Tier 1 suppliers assessed 

Select from: 

☑ 100% 

(5.11.1.4) Define a threshold for classifying suppliers as having substantive dependencies and/or impacts on the 

environment 

The classification evaluates: Water Dependence: Analyzing the dependence on water in production processes. Suppliers classified as high water consumers undergo 

a second assessment for impacts. Basin Conditions and Impact on Water Availability: Analyzing the quantitative and qualitative criticality of micro-basins, based on 

water balance maps. High-consuming suppliers located in basins with quantitative and qualitative criticality are classified as having a high impact. 

(5.11.1.5)  % Tier 1 suppliers meeting the thresholds for substantive dependencies and/or impacts on the environment  

Select from: 

☑ 100% 

(5.11.1.6)  Number of Tier 1 suppliers meeting the thresholds for substantive dependencies and/or impacts on the 

environment  

16 

[Fixed row] 

 

(5.11.2) Does your organization prioritize which suppliers to engage with on environmental issues? 

Climate change 



150 

Classificação: Interno 

(5.11.2.1)  Supplier engagement prioritization on this environmental issue  

Select from: 

☑ Yes, we prioritize which suppliers to engage with on this environmental issue 

(5.11.2.2) Criteria informing which suppliers are prioritized for engagement on this environmental issue  

Select all that apply 

☑ Regulatory compliance  

☑ Reputation management  

☑ Business risk mitigation 

☑ Leverage over suppliers  

☑ Strategic status of suppliers 

☑ Product safety and compliance  

☑ Supplier performance improvement 

☑ In line with the criteria used to classify suppliers as having substantive dependencies and/or impacts relating to climate change 

(5.11.2.4)  Please explain 

Lojas Renner S.A. implements rigorous monitoring processes to ensure that its suppliers are aligned with its policies and values, mitigating risks from the moment 

they enter the supply cycle to the moment they remain as suppliers. Regarding prioritization, the company evaluates its strategic suppliers in its engagement strategy, 

considering their importance in terms of product volume and purchases. No supplier is responsible for 100% of the items in a chain, thus ensuring diversification. A 

performance index is used to manage and continually evaluate the improvement of supplier processes. This index considers the length of the supplier's relationship 

with the company, the quality inspections performed by SGS, the brands served, compliance with environmental certifications and the relationship between the 

quantity scheduled and the quantity delivered. In addition, audits are carried out, which can be in-person or remote, to assess legal compliance and Lojas Renner's 

requirements, such as the Code of Conduct for Partners and the Human Rights Policy. Suppliers are classified into six levels according to their socio-environmental 

performance, from “leading socio-environmental performance” to “insufficient socio-environmental compliance management”. Finally, the company must certify its 

supply chain using socio-environmental criteria and concentrate its purchases on suppliers with high management and performance by 2030. 

Water 

(5.11.2.1)  Supplier engagement prioritization on this environmental issue  

Select from: 
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☑ Yes, we prioritize which suppliers to engage with on this environmental issue 

(5.11.2.2) Criteria informing which suppliers are prioritized for engagement on this environmental issue  

Select all that apply 

☑ In line with the criteria used to classify suppliers as having substantive dependencies and/or impacts relating to water 

☑ Strategic status of suppliers 

☑ Supplier performance improvement 

☑ Vulnerability of suppliers 

(5.11.2.4)  Please explain 

Lojas Renner S.A. prioritizes supplier engagement based on criteria that classify their environmental dependencies and impacts, with a particular focus on water-

related issues. This process is essential to ensure that the supply chain is aligned with the company's sustainability goals. Suppliers, especially in the apparel sector, 

undergo rigorous audits, including technical visits to verify compliance with legal requirements and environmental best practices, focusing on water consumption and 

wastewater disposal. Furthermore, engagement is closely linked to the apparel product line, given the intensive water use in its production. Through the Rede 

Responsável Program, the company equips suppliers to adopt ESG practices, ensuring efficiency in production processes. In 2023, 36% of Lojas Renner’s suppliers, 

responsible for 75% of purchases, were involved in the program, helping mitigate environmental risks. The internal audit, which certifies the water footprint, monitors 

suppliers with higher water risk, reinforcing the prioritization of engagement in sustainable practices. 

[Fixed row] 

 

(5.11.5) Do your suppliers have to meet environmental requirements as part of your organization’s purchasing process? 

Climate change 

(5.11.5.1) Suppliers have to meet specific environmental requirements related to this environmental issue as part of the 

purchasing process 

Select from: 

☑ Yes, environmental requirements related to this environmental issue are included in our supplier contracts 

(5.11.5.2) Policy in place for addressing supplier non-compliance 

Select from: 
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☑ Yes, we have a policy in place for addressing non-compliance 

(5.11.5.3) Comment 

Lojas Renner S.A. works with specialized segmentation by production chain to ensure an efficient supplier network aligned with its business needs. The company has 

technical teams dedicated to monitoring and supporting suppliers, divided into three groups: Administrative Supplier Management, Resale Supply Chain 

Management, and Resale Compliance Management. All suppliers undergo an approval process before being hired, ensuring compliance with the company's 

requirements. In addition, resale suppliers must sign a code of conduct available in Portuguese and English and participate in training at Renner University. In 2023, 

Lojas Renner carried out a consolidated mapping of supplier criticality, creating a criticality matrix that identifies significant suppliers based on country, sector, and 

commodity-specific risks. This mapping allowed for unified and integrated supplier management, promoting a culture of sustainability. Therefore, to become a resale 

supplier it is essential that you agree with all of the Company's values and meet the minimum requirements described in the supplier guide, ensuring its application, 

as well as extending it to your contractors, when requested. 

Water  

(5.11.5.1) Suppliers have to meet specific environmental requirements related to this environmental issue as part of the 

purchasing process 

Select from: 

☑ Yes, environmental requirements related to this environmental issue are included in our supplier contracts 

(5.11.5.2) Policy in place for addressing supplier non-compliance 

Select from: 

☑ Yes, we have a policy in place for addressing non-compliance 

(5.11.5.3) Comment 

Lojas Renner requires its suppliers to undergo a compliance audit, which includes technical visits focused on socio-environmental responsibility. Suppliers are 

assessed through a checklist that covers legal requirements as well as minimum requirements concerning environmental issues and best practices, including water 

consumption and effluent. If a supplier has critical irregularities and/or irregularities classified as Zero Tolerance, they will be rejected in the approval process. If low-

criticality irregularities are identified, an action plan is generated with a deadline of up to 60 calendar days for regularization, during which the company must include 

evidence of corrections and improvements to the system. 

[Fixed row] 
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(5.11.6) Provide details of the environmental requirements that suppliers have to meet as part of your organization’s 

purchasing process, and the compliance measures in place. 

Climate change 

(5.11.6.1) Environmental requirement 

Select from: 

☑ Environmental disclosure through a non-public platform 

(5.11.6.2) Mechanisms for monitoring compliance with this environmental requirement 

Select all that apply 

☑ Certification 

☑ On-site third-party audit 

(5.11.6.3) % tier 1 suppliers by procurement spend required to comply with this environmental requirement 

Select from: 

☑ 100% 

(5.11.6.4) % tier 1 suppliers by procurement spend in compliance with this environmental requirement 

Select from: 

☑ 76-99% 

(5.11.6.7) % tier 1 supplier-related scope 3 emissions attributable to the suppliers required to comply with this 

environmental requirement 

Select from: 

☑ 100% 
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(5.11.6.8) % tier 1 supplier-related scope 3 emissions attributable to the suppliers in compliance with this environmental 

requirement 

Select from: 

☑ 76-99% 

(5.11.6.9) Response to supplier non-compliance with this environmental requirement 

Select from: 

☑ Retain and engage 

(5.11.6.10) % of non-compliant suppliers engaged 

Select from: 

☑ 100% 

(5.11.6.11) Procedures to engage non-compliant suppliers 

Select all that apply 

☑ Developing quantifiable, time-bound targets and milestones to bring suppliers back into compliance 

(5.11.6.12) Comment 

The Code of Conduct for Partners of Lojas Renner S/A defines minimum standards of ethical, social, environmental, and responsible behavior that must be 

guaranteed by all partners. In addition to all mandatory legal requirements, the document must meet Lojas Renner S.A.'s own requirements, as well as know and 

apply all Lojas Renner internal procedures that apply to it, the mandatory requirements are: protection of workers and the environment ( which releases specific 

information on greenhouse gas emissions, such as: traceability of cotton-derived products and advances in the traceability of other textile raw materials, more 

sustainable production, with less environmental and climate impacts) and ethics in business. In this context, compliance with all the rules set out in the Code of 

Conduct for Partners is a prerequisite for being part of Lojas Renner's supply chain. Suppliers are audited against our Code of Conduct, which includes a specific 

section on compliance with the code of conduct. 

Water 

(5.11.6.1) Environmental requirement 
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Select from: 

☑ Setting and monitoring withdrawal reduction targets 

(5.11.6.2) Mechanisms for monitoring compliance with this environmental requirement 

Select all that apply 

☑ Certification 

☑ On-site third-party audit 

(5.11.6.3) % tier 1 suppliers by procurement spend required to comply with this environmental requirement 

Select from: 

☑ 100% 

(5.11.6.4) % tier 1 suppliers by procurement spend in compliance with this environmental requirement 

Select from: 

☑ 100% 

(5.11.6.5) % tier 1 suppliers with substantive environmental dependencies and/or impacts related to this environmental 

issue required to comply with this environmental requirement 

Select from: 

☑ 100% 

(5.11.6.6) % tier 1 suppliers with substantive environmental dependencies and/or impacts related to this environmental 

issue that are in compliance with this environmental requirement 

Select from: 

☑ 100% 

(5.11.6.9) Response to supplier non-compliance with this environmental requirement 

Select from: 
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☑ Suspend and engage 

(5.11.6.10) % of non-compliant suppliers engaged 

Select from: 

☑ 100% 

(5.11.6.11) Procedures to engage non-compliant suppliers 

Select all that apply 

☑ Providing information on appropriate actions that can be taken to address non-compliance 

☑ Re-integrating suppliers back into upstream value chain based on the successful and verifiable completion of activities 

(5.11.6.12) Comment 

Lojas Renner requires its suppliers to undergo a compliance audit, which includes technical visits focused on socio-environmental responsibility. Suppliers are 

assessed through a checklist that covers legal requirements as well as minimum requirements concerning environmental issues and best practices, including water 

consumption and effluent disposal. If a supplier has critical irregularities and/or irregularities classified as Zero Tolerance, they will be rejected in the approval 

process. If low-criticality irregularities are identified, an action plan is generated with a deadline of up to 60 calendar days for regularization, during which the company 

must include evidence of corrections and improvements to the system. Lojas Renner requires suppliers to produce items with responsible cotton (in 100% of 

products) and certified viscose as a minimum requirement. The supplier must hold certification. For cotton, we consider those certified by the Better Cotton Initiative 

(BCI), Responsible Brazilian Cotton (ABR), and Organic, Agroecological, or Recycled cotton. These certifications ensure more sustainable production through 

processes that promote water management and reduce the use of agricultural chemicals. Additionally, we certify the water footprint of our suppliers through internal 

audits, which identify the range of water consumption (low, medium, and high). 

[Add row] 

 

(5.11.7) Provide further details of your organization’s supplier engagement on environmental issues. 

Climate change 

(5.11.7.2) Action driven by supplier engagement 

Select from: 

☑ Emissions reduction 
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(5.11.7.3) Type and details of engagement 

Capacity building 

☑ Provide training, support and best practices on how to mitigate environmental impact 
 

(5.11.7.4) Upstream value chain coverage 

Select all that apply 

☑ Tier 1 suppliers 

☑ Tier 2 suppliers 

(5.11.7.5) % of tier 1 suppliers by procurement spend covered by engagement 

Select from: 

☑ 76-99% 

(5.11.7.6) % of tier 1 supplier-related scope 3 emissions covered by engagement 

Select from: 

☑ 76-99% 

(5.11.7.8) Number of tier 2+ suppliers engaged 

184 

(5.11.7.9) Describe the engagement and explain the effect of your engagement on the selected environmental action 

The company has implemented the Responsible Network Program, which is a corporate initiative to qualify suppliers. The goal of the program is to bring knowledge 

applied to ESG concepts to the supply chain and is aimed at all suppliers in the Renner chain, including their subcontractors. This program aims to create a network 

of responsible suppliers, promoting sustainable practices and the reduction of GHG emissions. Situation: As part of the commitment to sustainability, the need to 

engage suppliers to ensure more responsible practices and the reduction of their GHG emissions was identified. In addition, an additional engagement goal was 

defined, requiring suppliers by expense to establish actions to reduce their emissions, to create a network of suppliers that share the commitment to decarbonization 

and sustainability. Task: Develop and implement a program that not only encourages our main suppliers to calculate their GHG emissions, but also to adhere to 

reduction goals, promoting the use of more sustainable raw materials, the circular economy and recycling. Action: The engagement was with the suppliers that 

produce the most for the business, through a supply matrix called a pyramid, where suppliers are distributed by purchase and order relevance. This pyramid is 
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divided into strategic, tactical, leverage and base. In addition, the company implemented an Environmental Data System (SDA), developed with its own technology, 

for suppliers, allowing better management of the chain's environmental indicators and a more accurate assessment of the intensity of the environmental impacts of 

products. Finally, workshops and training lectures are offered, and a teaching portal with information on climate change is made available. Result: As a result of this 

program, a significant increase was observed in the number of suppliers that calculated their GHG emissions inventories. In 2023, 117 companies were monitored, 

which represented 75% of the purchasing volume and an average engagement of 83% was obtained in the ESG thematic agendas, including topics such as: chain 

management, diversity and inclusion, health and safety, community relations, raw materials, water, effluents, emissions, energy, chemicals and waste. Additionally, 

the average engagement rate for the most used monitoring metric was 83%. The success rate averaged over 50%. Finally, 32.5% of suppliers were developing their 

emissions inventories, and 66 suppliers reported using renewable energy sources. 

(5.11.7.10) Engagement is helping your tier 1 suppliers meet an environmental requirement related to this environmental 

issue 

Select from: 

☑ Yes, please specify the environmental requirement :In 2023, 32.5% of Responsible Network suppliers (our largest volume of orders and purchases) 

conducted their greenhouse gas inventory and 4.7% of our products, overall, were produced in neutral factories. 

(5.11.7.11) Engagement is helping your tier 1 suppliers engage with their own suppliers on the selected action 

Select from: 

☑ Yes 

Water 

(5.11.7.2) Action driven by supplier engagement 

Select from: 

☑ Total water withdrawal volumes reduction 

(5.11.7.3) Type and details of engagement 

Capacity building 

☑ Provide training, support and best practices on how to mitigate environmental impact 
 

(5.11.7.4) Upstream value chain coverage 
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Select all that apply 

☑ Tier 1 suppliers 

(5.11.7.5) % of tier 1 suppliers by procurement spend covered by engagement 

Select from: 

☑ 76-99% 

(5.11.7.7) % tier 1 suppliers with substantive impacts and/or dependencies related to this environmental issue covered by 

engagement 

Select from: 

☑ 76-99% 

(5.11.7.9) Describe the engagement and explain the effect of your engagement on the selected environmental action 

Lojas Renner S.A.'s engagement with its suppliers, through the Rede Responsável program, was created with the goal of promoting sustainable practices in the 

supply chain and mitigating environmental risks. This program seeks to empower suppliers to adopt practices aligned with ESG principles, as well as ensure 

efficiency in their production processes. In 2023, the program represented 36% of Renner's suppliers, who are responsible for 75% of the company's total purchasing 

volume and have a significant impact on water security due to the intensive water use in clothing production. Engagement with vulnerable suppliers occurs through 

periodic audits, which assess compliance with environmental requirements, such as effluent management and the use of chemicals, ensuring that all suppliers are 

socio-environmentally certified. In addition, all suppliers receive training, complemented by Universidade Renner, which is available to all suppliers. These suppliers 

receive ongoing support and tools to enhance their environmental practices. Furthermore, in 2022, Renner began collecting information related to water risks from 

clothing suppliers that present significant risks, which helps the company direct efforts to mitigate these risks. The justification for adopting this type of engagement 

lies in the fact that Renner recognizes the importance of managing environmental risks throughout its value chain. By annually collecting information on suppliers' 

water consumption and effluent management, the company can monitor environmental performance and encourage more efficient water resource production 

practices. The installation of water meters for consumption control and the implementation of a certified methodology to measure water use are examples of 

measures adopted. The results achieved include socio-environmental certification (compliance and best practices) of 100% of direct suppliers (tier 1) and contracted 

third parties (tier 2) with effluent management standards, as well as achieving 52% of jeans products classified as low water consumption in the manufacturing and 

finishing stages. An additional 38% of suppliers have adopted water recycling practices in their processes. The measurement of the success of this engagement is 

carried out through indicators, such as the percentage of suppliers classified as low water consumption, the number of certified suppliers reporting water consumption 

data, and compliance with water and effluent management requirements. 

(5.11.7.10) Engagement is helping your tier 1 suppliers meet an environmental requirement related to this environmental 

issue 
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Select from: 

☑ Yes, please specify the environmental requirement :water withdrawal volumes reduction 

(5.11.7.11) Engagement is helping your tier 1 suppliers engage with their own suppliers on the selected action 

Select from: 

☑ Yes 

Water 

(5.11.7.2) Action driven by supplier engagement 

Select from: 

☑ Substitution of hazardous substances with less harmful substances 

(5.11.7.3) Type and details of engagement 

Capacity building 

☑ Provide training, support and best practices on how to mitigate environmental impact 
 

(5.11.7.4) Upstream value chain coverage 

Select all that apply 

☑ Tier 1 suppliers 

☑ Tier 2 suppliers 

(5.11.7.5) % of tier 1 suppliers by procurement spend covered by engagement 

Select from: 

☑ 76-99% 

(5.11.7.7) % tier 1 suppliers with substantive impacts and/or dependencies related to this environmental issue covered by 

engagement 
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Select from: 

☑ 76-99% 

(5.11.7.8) Number of tier 2+ suppliers engaged 

184 

(5.11.7.9) Describe the engagement and explain the effect of your engagement on the selected environmental action 

Lojas Renner S.A.'s engagement with its suppliers, through the Rede Responsável program, was created with the goal of promoting sustainable practices in the 

supply chain and mitigating environmental risks. This program seeks to empower suppliers to adopt practices aligned with ESG principles, as well as ensure 

efficiency in their production processes. In 2023, the program represented 36% of Renner's suppliers, who are responsible for 75% of the company's total purchasing 

volume and have a significant impact on water security due to the intensive water use in clothing production. Engagement with vulnerable suppliers occurs through 

periodic audits, which assess compliance with environmental requirements, such as effluent management and the use of chemicals, ensuring that all suppliers are 

socio-environmentally certified. In addition, all suppliers receive training, complemented by Universidade Renner, which is available to all suppliers. These suppliers 

receive ongoing support and tools to enhance their environmental practices. Furthermore, in 2022, Renner began collecting information related to water risks from 

clothing suppliers that present significant risks, which helps the company direct efforts to mitigate these risks. The justification for adopting this type of engagement 

lies in the fact that Renner recognizes the importance of managing environmental risks throughout its value chain. By annually collecting information on suppliers' 

water consumption and effluent management, the company can monitor environmental performance and encourage more efficient water resource production 

practices. The installation of water meters for consumption control and the implementation of a certified methodology to measure water use are examples of 

measures adopted. The results achieved include socio-environmental certification (compliance and best practices) of 100% of direct suppliers (tier 1) and contracted 

third parties (tier 2) with effluent management standards, as well as achieving 52% of jeans products classified as low water consumption in the manufacturing and 

finishing stages. An additional 38% of suppliers have adopted water recycling practices in their processes. The measurement of the success of this engagement is 

carried out through indicators, such as the percentage of suppliers classified as low water consumption, the number of certified suppliers reporting water consumption 

data, and compliance with water and effluent management requirements. 

(5.11.7.10) Engagement is helping your tier 1 suppliers meet an environmental requirement related to this environmental 

issue 

Select from: 

☑ Yes, please specify the environmental requirement :reduction of hazardous substances  

(5.11.7.11) Engagement is helping your tier 1 suppliers engage with their own suppliers on the selected action 

Select from: 

☑ Yes 

[Add row] 



162 

Classificação: Interno 

 

(5.11.9) Provide details of any environmental engagement activity with other stakeholders in the value chain. 

Climate change 

(5.11.9.1) Type of stakeholder 

Select from: 

☑ Customers 

(5.11.9.2) Type and details of engagement 

Innovation and collaboration 

☑ Collaborate with stakeholders on innovations to reduce environmental impacts in products and services 

 

(5.11.9.3) % of stakeholder type engaged 

Select from: 

☑ 1-25% 

(5.11.9.4) % stakeholder-associated scope 3 emissions 

Select from: 

☑ 1-25% 

(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement 

Situation: YouCom, a young fashion brand, recognized the need to engage its customers in more sustainable practices and reduce the environmental impact of its 

operations. To address these challenges and raise environmental awareness among its consumers, Youcom launched the “Jeans for Change” initiative in 2014, 

which originally collected unused jeans from customers at events to transform into new products. Task: The task was to create a campaign that would encourage 

customers to engage in sustainable practices, specifically in the responsible disposal of used jeans, while also offering tangible benefits to participants. The initiative 

needed to raise awareness about sustainability and responsible fashion, while contributing to waste reduction and supporting social and environmental projects. 

Action: YouCom implemented the “Jeans for Change” campaign, inviting customers to donate their used jeans at any YouCom store. In exchange, customers 

received discounts on the purchase of new items. The collected jeans were used for different purposes: some were recycled, others were reused in new creations. 
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The campaign was widely promoted through YouCom’s marketing channels, including social media, emails, and in-store, to ensure high visibility and engagement. 

Result: The "Jeans for Change" campaign had a significant impact, both environmentally and socially. There was a high level of customer support, resulting in the 

collection of thousands of jeans. In 2020, using the products collected at events, in partnership with suppliers and academia for research and development in post-

consumer textile recycling, it was launched the first circular post-consumer pants. In total, 900 kg of jeans were reused, using a defibration technique, and gave rise to 

600 units of the new pants. The production process began with a sorting process, then, the selected products went through a decharacterization stage. After that, the 

textile industry partner performed the defibration and the fibers of the used material were mixed with pure cotton to generate a new fabric. The final piece is made 

from 30% recycled material and 70% certified cotton. In 2023, it was set a goal of collecting jeans for stores (7,000 pieces per year). This goal was exceeded, 

reaching more than 9,000 pieces by the end of the year. In addition, we were able to implement a discount on the purchase of new jeans, which was something the 

customer requested when returning the jeans. 

(5.11.9.6) Effect of engagement and measures of success 

To measure the success of the "Jeans for Change" initiative, Youcom has established several key metrics: 1. Quantity of Jeans Collected: Collect 7,000 pieces 

of used jeans. During the campaign period, 7,400 pieces were collected in 8 months, reaching more than 9,000 pieces by the end of the year. This result exceeded 

the initial goal and demonstrated the high level of customer engagement. 2. Environmental Impact: Reduce textile waste and promote the recycling and reuse of 

materials, thereby reducing emissions and saving water in the production of pieces. To achieve this goal, we worked with store teams to create goals by region, set 

training schedules for the team that has direct contact with the public, and implemented marketing campaigns on different channels. In addition, we were able to 

implement a discount on the purchase of new jeans, which was something the customer had requested when the jeans were delivered. 

Water 

(5.11.9.1) Type of stakeholder 

Select from: 

☑ Customers 

(5.11.9.2) Type and details of engagement 

Innovation and collaboration 

☑ Collaborate with stakeholders on innovations to reduce environmental impacts in products and services 

 

(5.11.9.3) % of stakeholder type engaged 

Select from: 

☑ 1-25% 
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(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement 

Lojas Renner S.A. understands that to strengthen the relevance of our ESG commitments, which include actions focused on water issues, it is necessary for our 

customers to engage in sustainability matters and have the opportunity to make conscious choices. Our goal is to work together with our customers, seeking 

innovation in our sustainability proposal with the scope of reducing water impact in our products and services, encouraging conscious consumption, and increasing 

the lifespan of clothing items. For example, in 2021, we acquired Repassa, a digital platform for selling used clothing and accessories, aimed at spreading the idea of 

circular fashion by encouraging consumers to sell lightly used clothes that are in perfect condition and can be reused by others. With this kind of habit, it is possible to 

slow down the environmental impacts and save water that would be consumed in the production of new items. In addition, we have the "Selo Re Moda Responsável," 

launched in 2018, aimed at highlighting to our customers the products made with raw materials that have less impact on the environment. Products that cause less 

impact may have different characteristics: less impactful raw materials, less impactful production processes such as low water consumption, or tires that have both 

attributes. 

(5.11.9.6) Effect of engagement and measures of success 

From our commitment to our customers, it is possible to engage them in sustainability issues and encourage them to adopt more conscious consumption through 

circular fashion and to acquire products that have less impact on the environment, reducing waste and pollution. This type of action enables water savings. To 

measure the level of success and commitment of the Repassa program, we use the value generated by the clothing sold on our platform. It is possible to monitor the 

success level of encouraging more sustainable practices. Specifically for water security, the measure of success is defined as the amount of water saved in relation to 

the volume of clothing resold on our platform. The greater the volume of water saved, the greater the success of the incentive. In 2023, the success rate achieved 

was calculated based on the savings of 1.3 billion liters of water related to sales on the Repassa platform. To measure success with the clothing branded with Selo 

Re Moda Responsável, the total number of pieces sold under this label is calculated in relation to the total number of pieces sold by Lojas Renner S.A. In 2023, we 

reached 80.5% of Renner's clothing items with the Selo Re Moda label (over 100 million pieces). This way, it is possible to monitor the volume of more sustainable 

pieces offered to our customers; the higher the percentage, the greater the level of success. 

Climate change 

(5.11.9.1) Type of stakeholder 

Select from: 

☑ Other value chain stakeholder, please specify :Employees of a company 

(5.11.9.2) Type and details of engagement 

Education/Information sharing 

☑ Run an engagement campaign to educate stakeholders about the environmental impacts about your products, goods and/or services 
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(5.11.9.3) % of stakeholder type engaged 

Select from: 

☑ 100% 

(5.11.9.4) % stakeholder-associated scope 3 emissions 

Select from: 

☑ 100% 

(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement 

SITUATION: The company has been establishing ways of educational engagement through educational actions to raise employee awareness about environmental 

issues. TASK: The opportunity was identified to offer training on climate change to its employees, focusing not only on organizational objectives, but also on practices 

that can impact employees' daily lives. ACTION: The company carried out communication campaigns for specific topics, one of which was Re Week, which took place 

in August 2023, which aimed to bring knowledge to employees about topics such as climate change, emission reduction, circular economy, focusing on what these 

concepts mean and how everyone can contribute to a sustainable future. RESULT: The campaign included actions in stores, through starting points, where 

employees met to discuss environmental issues. Corporate televisions were used at the administrative headquarters and distribution centers to transmit the 

messages. In addition, people from the board of directors gave presentations online and in person to detail and reinforce advances in the area of sustainability, since 

being a reference in responsible fashion is one of the company's three strategic objectives. 

(5.11.9.6) Effect of engagement and measures of success 

To measure the success of employee engagement initiatives, the company used internal surveys as the main metric. The participation rate was 84%, corresponding 

to 16,996 responses. The survey assessed employee perceptions of the company's reputation in the community and its responsibility toward social and 

environmental issues. Success was measured by the high participation rate and positive responses that indicated a favorable perception of the company's reputation 

and corporate responsibility practices. These results demonstrate strong employee alignment with the company's values and the effectiveness of engagement and 

communication initiatives. 

Climate change 

(5.11.9.1) Type of stakeholder 

Select from: 

☑ Investors and shareholders 
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(5.11.9.2) Type and details of engagement 

Education/Information sharing 

☑ Share information on environmental initiatives, progress and achievements 

 

(5.11.9.3) % of stakeholder type engaged 

Select from: 

☑ 1-25% 

(5.11.9.4) % stakeholder-associated scope 3 emissions 

Select from: 

☑ None 

(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement 

In 2023, in addition to these meetings, the company promoted an event, “investor Day” at its headquarters, the event focused on the company's strategic updates. 

Situation: Lojas Renner held its 2023 Investor Day. The event was an opportunity for the company to connect with investors and share information about its ESG 

(environmental, social and governance) strategy and highlight its commitment to sustainability and climate transition. Task: The company presented its strategy, 

emissions reduction targets and commitment to climate neutrality. Furthermore, it detailed its issuance scopes and recent achievements, such as awards and 

recognitions. Action: During the event, Renner emphasized: • Adherence to the UN's Business Ambition for 1.5C campaign and the UNFCCC's Fashion Industry 

Charter for Climate Action commitment. • Goal of being Net Zero by 2050, aligned with SBTi • They work on several fronts to mitigate these emissions. Result: 

Investor Day reinforced Renner's commitment to sustainability and the transition to more responsible fashion, positively impacting investor confidence and brand 

perception. 

(5.11.9.6) Effect of engagement and measures of success 

At Renner's Investor Day, the success of the event was assessed based on the positive reception from investors, reflected in the appreciation of shares and feedback 

on the company's environmental strategy, which was also an indicator of the event's effectiveness. In addition, the participation of 850 investors in both the online and 

in-person formats was considered a metric of success. 

Water 

(5.11.9.1) Type of stakeholder 
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Select from: 

☑ Investors and shareholders 

(5.11.9.2) Type and details of engagement 

Education/Information sharing 

☑ Share information on environmental initiatives, progress and achievements 

 

(5.11.9.3) % of stakeholder type engaged 

Select from: 

☑ 1-25% 

(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement 

In 2023, in addition to these meetings, the company promoted an event, “investor Day” at its headquarters, the event focused on the company's strategic updates. 

Situation: Lojas Renner held its 2023 Investor Day. The event was an opportunity for the company to connect with investors and share information about its ESG 

(environmental, social and governance) strategy and highlight its commitment to sustainability and climate transition. Task: The company presented its strategy, 

emissions reduction targets and commitment to climate neutrality. Furthermore, it detailed its issuance scopes and recent achievements, such as awards and 

recognitions. Action: During the event, Renner emphasized: • Adherence to the UN's Business Ambition for 1.5C campaign and the UNFCCC's Fashion Industry 

Charter for Climate Action commitment. • Goal of being Net Zero by 2050, aligned with SBTi • They work on several fronts to mitigate these emissions. Result: 

Investor Day reinforced Renner's commitment to sustainability and the transition to more responsible fashion, positively impacting investor confidence and brand 

perception. 

(5.11.9.6) Effect of engagement and measures of success 

At Renner's Investor Day, the success of the event was assessed based on the positive reception from investors, reflected in the appreciation of shares and feedback 

on the company's environmental strategy, which was also an indicator of the event's effectiveness. In addition, the participation of 850 investors in both the online and 

in-person formats was considered a metric of success. 

Water 

(5.11.9.1) Type of stakeholder 

Select from: 
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☑ Other value chain stakeholder, please specify :Employees of a company 

(5.11.9.2) Type and details of engagement 

Education/Information sharing 

☑ Run an engagement campaign to educate stakeholders about the environmental impacts about your products, goods and/or services 

 

(5.11.9.3) % of stakeholder type engaged 

Select from: 

☑ 100% 

(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement 

SITUATION: The company has been establishing ways of educational engagement through educational actions to raise employee awareness about environmental 

issues. TASK: The opportunity was identified to offer training on climate change to its employees, focusing not only on organizational objectives, but also on practices 

that can impact employees' daily lives. ACTION: The company carried out communication campaigns for specific topics, one of which was Re Week, which took place 

in August 2023, which aimed to bring knowledge to employees about topics such as climate change, emission reduction, circular economy, focusing on what these 

concepts mean and how everyone can contribute to a sustainable future. RESULT: The campaign included actions in stores, through starting points, where 

employees met to discuss environmental issues. Corporate televisions were used at the administrative headquarters and distribution centers to transmit the 

messages. In addition, people from the board of directors gave presentations online and in person to detail and reinforce advances in the area of sustainability, since 

being a reference in responsible fashion is one of the company's three strategic objectives. 

(5.11.9.6) Effect of engagement and measures of success 

To measure the success of employee engagement initiatives, the company used internal surveys as the main metric. The participation rate was 84%, corresponding 

to 16,996 responses. The survey assessed employee perceptions of the company's reputation in the community and its responsibility toward social and 

environmental issues. Success was measured by the high participation rate and positive responses that indicated a favorable perception of the company's reputation 

and corporate responsibility practices. These results demonstrate strong employee alignment with the company's values and the effectiveness of engagement and 

communication initiatives. 

[Add row] 

 

(5.12) Indicate any mutually beneficial environmental initiatives you could collaborate on with specific CDP Supply Chain 

members.  
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Row 1 

(5.12.1) Requesting member 

Select from: 

(5.12.2)  Environmental issues the initiative relates to   

Select all that apply 

☑ Climate change 

(5.12.4)  Initiative category and type  

Innovation 

☑ New product or service that has a lower upstream emissions footprint 
 

(5.12.5) Details of initiative 

Renner has been developing increasingly sustainable products, expanding its sustainable seal, and engaging with suppliers for cleaner production methods and 

greater transparency of climate impact data. The continuity of these initiatives results in mutual benefits with the supply chain. 

(5.12.6)  Expected benefits 

Select all that apply 

☑ Reduction of own operational emissions (own scope 1 & 2)  

☑ Reduction of downstream value chain emissions (own scope 3)   

(5.12.7)  Estimated timeframe for realization of benefits   

Select from: 

☑ 1-3 years   

(5.12.8)  Are you able to estimate the lifetime CO2e and/or water savings of this initiative?   
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Select from: 

☑ No 

(5.12.11) Please explain   

Renner's emissions reduction project is directly aligned with the objectives of the Fashion Industry Charter for Climate Action (FICCA), an initiative that aims to 

transform the fashion industry to face the challenges of climate change. FICCA seeks to unite companies in the sector around commitments to reduce greenhouse 

gas emissions, with the goal of achieving carbon neutrality by 2050. By implementing its emissions reduction project, Renner demonstrates its adherence to the goals 

proposed by FICCA. The partnership between Renner and FICCA is due to the fact that both share a commitment to sustainability, the transition to practices such as 

reducing the environmental impact of the fashion supply chain. This includes everything from the use of sustainable raw materials and less polluting production 

processes to the proper transportation and disposal of products. 

[Add row] 

 

(5.13) Has your organization already implemented any mutually beneficial environmental initiatives due to CDP Supply 

Chain member engagement? 

(5.13.1) Environmental initiatives implemented due to CDP Supply Chain member engagement  

Select from: 

☑ No, but we plan to within the next two years 

(5.13.2) Primary reason for not implementing environmental initiatives  

Select from: 

☑ Not an immediate strategic priority 

(5.13.3) Explain why your organization has not implemented any environmental initiatives   

Renner is a signatory to the Fashion Industry Charter for Climate Action (FICCA), a group that is part of the UN, created with the objective of promoting sustainability 

and reducing emissions in the fashion industry. By joining this global initiative, Renner is committed to adopting more sustainable practices, aligned with the 

objectives of the Paris Agreement, and actively contributing to the transformation of the sector's production chain. The idea behind this partnership is to continue 

collaborating with other companies and industry players to promote more sustainable fashion with lower carbon emissions. By assuming this commitment, Renner 

reinforces its responsible actions, seeking innovative solutions and sharing practices that help accelerate the transition to a low-carbon economy. 

[Fixed row] 

 



171 

Classificação: Interno 

 

C6. Environmental Performance - Consolidation Approach 
(6.1) Provide details on your chosen consolidation approach for the calculation of environmental performance data. 

Climate change 

(6.1.1) Consolidation approach used 

Select from: 

☑ Operational control 

(6.1.2) Provide the rationale for the choice of consolidation approach 

The company consolidates the financial and environmental reports and all the evaluations on the same basis: the operational control. So, financial data or water, 

GHG emissions, biodiversity and other environmental issues are consolidated considering the operational control over the operations and Renner’s authority to 

introduce and implement its operating policies at the operation. 

Water 

(6.1.1) Consolidation approach used 

Select from: 

☑ Operational control 

(6.1.2) Provide the rationale for the choice of consolidation approach 

The company consolidates the financial and environmental reports and all the evaluations on the same basis: the operational control. So, financial data or water, 

GHG emissions, biodiversity and other environmental issues are consolidated considering the operational control over the operations and Renner’s authority to 

introduce and implement its operating policies at the operation 

Plastics 

(6.1.1) Consolidation approach used 
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Select from: 

☑ Operational control 

(6.1.2) Provide the rationale for the choice of consolidation approach 

The company consolidates the financial and environmental reports and all the evaluations on the same basis: the operational control. So, financial data or water, 

GHG emissions, biodiversity and other environmental issues are consolidated considering the operational control over the operations and Renner’s authority to 

introduce and implement its operating policies at the operation 

Biodiversity 

(6.1.1) Consolidation approach used 

Select from: 

☑ Operational control 

(6.1.2) Provide the rationale for the choice of consolidation approach 

The company consolidates the financial and environmental reports and all the evaluations on the same basis: the operational control. So, financial data or water, 

GHG emissions, biodiversity and other environmental issues are consolidated considering the operational control over the operations and Renner’s authority to 

introduce and implement its operating policies at the operation. 

[Fixed row] 
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C7. Environmental performance - Climate Change 
(7.1) Is this your first year of reporting emissions data to CDP? 

Select from: 

☑ No 

(7.1.1) Has your organization undergone any structural changes in the reporting year, or are any previous structural 

changes being accounted for in this disclosure of emissions data? 

 

Has there been a structural change? 

  Select all that apply 

☑ No 

[Fixed row] 

(7.1.2) Has your emissions accounting methodology, boundary, and/or reporting year definition changed in the reporting 

year? 

 

Change(s) in methodology, boundary, and/or reporting year definition? 

  Select all that apply 

☑ No 
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[Fixed row] 

(7.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate 

emissions. 

Select all that apply 

☑ Brazil GHG Protocol Programme 

☑ Defra Environmental Reporting Guidelines: Including streamlined energy and carbon reporting guidance, 2019 

☑ IPCC Guidelines for National Greenhouse Gas Inventories, 2006 

☑ The Greenhouse Gas Protocol: Corporate Value Chain (Scope 3) Standard 

☑ Other, please specify :Higg 

(7.3) Describe your organization’s approach to reporting Scope 2 emissions. 

  

(7.3.1) Scope 2, location-based 

Select from: 

☑ We are reporting a Scope 2, location-based figure 

(7.3.2) Scope 2, market-based  

Select from: 

☑ We are reporting a Scope 2, market-based figure 

(7.3.3) Comment 

Renner calculates its scope 2 emissions by location-based using emission factors provided by governmental agency (Ministry of Science, Technology and 

Innovation). For the marked-based approach, since 2021, it is ensured the consumption of energy from low-impact renewable sources – solar, wind and small 

hydroelectric power plants (SHPs)– in the free market. Additionally, it is acquired I-REC (International REC Standard) for 100% of the electricity consumption of all the 

Group units in all countries. It is also operated three solar farms and a wind farm that supplies part of our stores and distribution center. 

[Fixed row] 
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(7.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1, Scope 2 or Scope 3 

emissions that are within your selected reporting boundary which are not included in your disclosure? 

Select from: 

☑ No 

(7.5) Provide your base year and base year emissions. 

Scope 1 

(7.5.1) Base year end 

12/31/2019 

(7.5.2) Base year emissions (metric tons CO2e) 

3434.995 

(7.5.3) Methodological details 

In our sustainability report 2019, we report the figure for our operations in Brazil only, which totalize 3434.995 tCO2e. Since we are including all our operations in our 

CDP disclosure, we added the emission for our LATAM operations. In 2019, the company only reported the international emissions for Uruguay because Argentina’s 

first store was open by the end of 2019. We use the GHG Protocol methodology and emission factors. 

Scope 2 (location-based)  

(7.5.1) Base year end 

12/31/2019 

(7.5.2) Base year emissions (metric tons CO2e) 

13561.1 

(7.5.3) Methodological details 
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In our sustainability report 2019, we report the figure for our operations in Brazil only. Since we are including all our operations in our CDP disclosure, we added the 

emission for our LATAM operations. For Brazil and Uruguay, the emission factors are provided by federal government institutions of each country. For operations in 

Argentina, Brazil’s factors are used. 

Scope 2 (market-based)  

(7.5.1) Base year end 

12/31/2019 

(7.5.2) Base year emissions (metric tons CO2e) 

7797.32 

(7.5.3) Methodological details 

In our sustainability report 2019, we report the figure for our operations in Brazil only, which totalize 7.764,7 tCO2e. Since we are including all our operations in our 

CDP disclosure, we added the emission for our LATAM operations. In 2019, the company only reported the international emissions for Uruguay because Argentina’s 

first store was open by the end of 2019. We use the GHG Protocol methodology and emission factors from federal government institutions of each country. For the 

marked-based approach, we acquired I-REC (International REC Standard) for a portion of the electricity consumption of the Group units. 

Scope 3 category 1: Purchased goods and services 

(7.5.1) Base year end 

12/31/2019 

(7.5.2) Base year emissions (metric tons CO2e) 

347508.83 

(7.5.3) Methodological details 

This category includes the emissions in a cradle-to-gate approach for all items acquired by Lojas Renner S.A. for all its retail brands. It also includes the emissions 

from the transportation from the merchandise from our direct suppliers until our gate (Distribution Centers). We use the GHG Protocol methodology and emission 

factors from Higg Index, which provides sector-specific value chain emission factors, GHG Protocol Brazil and DEFRA. 



177 

Classificação: Interno 

Scope 3 category 2: Capital goods 

(7.5.1) Base year end 

12/31/2019 

(7.5.3) Methodological details 

Due to the retail nature of Renner's activities, it acquires few capital goods for its activities. The company has little or no influence on the construction of new 

stores/centers, considering that the new stores are usually already existent in shopping malls or commercial centers. 

Scope 3 category 3: Fuel-and-energy-related activities (not included in Scope 1 or 2) 

(7.5.1) Base year end 

12/31/2019 

(7.5.3) Methodological details 

Renner performed a screening process and this category represented less than 1% of total emissions and the company have limited influence on this topic. Besides 

that, our sectoral best practices benchmark analysis indicated that no evidence of peer companies reporting this category under scope 3 of their inventories. 

Scope 3 category 4: Upstream transportation and distribution 

(7.5.1) Base year end 

12/31/2019 

(7.5.2) Base year emissions (metric tons CO2e) 

22057.9 

(7.5.3) Methodological details 

This category includes the transportation between Distribution Centers and stores, national and internationally for our stores in LATAM. It also includes the transport’s 

emission of e-commerce logistics. 



178 

Classificação: Interno 

Scope 3 category 5: Waste generated in operations 

(7.5.1) Base year end 

12/31/2019 

(7.5.2) Base year emissions (metric tons CO2e) 

209.4 

(7.5.3) Methodological details 

There were no changes in the methodology calculation for this category. Therefore the figure is the same as reported before. 

Scope 3 category 6: Business travel 

(7.5.1) Base year end 

12/31/2019 

(7.5.2) Base year emissions (metric tons CO2e) 

3413.8 

(7.5.3) Methodological details 

We use the GHG Protocol methodology and emission factors from GHG Protocol Brazil and DEFRA. 

Scope 3 category 7: Employee commuting 

(7.5.1) Base year end 

12/31/2019 

(7.5.2) Base year emissions (metric tons CO2e) 
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20400 

(7.5.3) Methodological details 

In 2019, this figure was estimated using the Quantis Tool, that calculates emissions considering financial values. After identifying that this category is relevant, 

currently, Renner calculates its emissions using a set of data relating to the commuting of the company's employees that covers more than 20,000 observations, 

corresponding to the total number of employees of the company during a year (between hirings and dismissals), considering Renner, YouCom, Camicado, Realize, 

Repassa, Uello and Instituto Lojas Renner. Currently, the dataset contains the following information at a monthly level: state and city of residence, work address, 

company, cost center, work regime (in-person, hybrid or home office). 

Scope 3 category 8: Upstream leased assets 

(7.5.3) Methodological details 

Renner does not have upstream leased assets. All emissions regarding the store operation are already included on scope 1 and 2 emissions. 

Scope 3 category 9: Downstream transportation and distribution 

(7.5.3) Methodological details 

The emissions regarding transport and distribution of sold products, or e-commerce, were considered in category 4. Since the company offer the freight options to 

their clients and most of the cost of logistics assumed by the company, these emissions were allocated aggregately in category 4. 

Scope 3 category 10: Processing of sold products 

(7.5.3) Methodological details 

All the products sold by the company are finished products, which do not suffer any processing after its sell 

Scope 3 category 11: Use of sold products 

(7.5.3) Methodological details 

Given that apparel and footwear products only consume energy indirectly in the use phase, it is not required according to the Apparel and Footwear SBT Guidance, 

that companies include them in their scope 3 inventories and targets. In general, indirect use-phase emissions come from the energy required to wash and dry 
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apparel. Besides that, the calculation of indirect use-phase emissions is driven by several factors, most of which companies have limited influence over. In some of its 

labels, Renner has been including recommendation of low carbon practices in the use of goods sold. 

Scope 3 category 12: End of life treatment of sold products 

(7.5.3) Methodological details 

Renner performed a screening process as recommended by Scope 3 Calculation Guidance and this category represented less than 1% of total emissions and the 

company have limited influence on this topic. 

Scope 3 category 13: Downstream leased assets 

(7.5.3) Methodological details 

This category is not applicable to the company because it has no leased assets. 

Scope 3 category 14: Franchises 

(7.5.3) Methodological details 

This category is not applicable to the company because it has no franchise operations. 

Scope 3 category 15: Investments 

(7.5.3) Methodological details 

The scope 1 and 2 emissions of Renner’s Financial Institution, Realize FCI, are included in the inventory boundary. However, scope 3 emissions could not be 

estimated, because there is currently a lack of a reliable methodology to calculate emissions of credit and financing for personal loans. Additionally, there is a 

potential risk for double counting, once the credit card services are frequently used to buy products sold by Lojas Renner S.A., which are already accounted for in the 

scope 3 inventory. 

Scope 3: Other (upstream) 

(7.5.3) Methodological details 

Renner did not identify others significant upstream emissions to report. 
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Scope 3: Other (downstream) 

(7.5.3) Methodological details 

Renner did not identify others significant downstream emissions to report. 

[Fixed row] 

 

(7.6) What were your organization’s gross global Scope 1 emissions in metric tons CO2e? 

 

Gross global Scope 1 

emissions (metric tons 

CO2e) 

End date Methodological details 

Reporting year 4579.5 Date input  [must be between 

[10/01/2015 - 10/01/2023] 

We utilize the methodology and emission factors of the GHG 

Protocol to calculate Scope 1 emissions. 

Past year 1  5333.67 12/31/2022 We utilize the methodology and emission factors of the GHG 

Protocol to calculate Scope 1 emissions. 

Past year 2 5054.02 12/31/2021 We utilize the methodology and emission factors of the GHG 

Protocol to calculate Scope 1 emissions. 

Past year 3 4913.6 12/31/2020 We utilize the methodology and emission factors of the GHG 

Protocol to calculate Scope 1 emissions. 

Past year 4 3435 12/31/2019 We utilize the methodology and emission factors of the GHG 

Protocol to calculate Scope 1 emissions. 

[Fixed row] 

(7.7) What were your organization’s gross global Scope 2 emissions in metric tons CO2e? 

Reporting year 

(7.7.1) Gross global Scope 2, location-based emissions (metric tons CO2e) 



182 

Classificação: Interno 

8933.2 

(7.7.2) Gross global Scope 2, market-based emissions (metric tons CO2e) (if applicable) 

0 

(7.7.4) Methodological details 

The location approach uses country specific electricity grid greenhouse gas emission factors, in line with GHG Protocol methodology. For Brazil and Uruguay, the 

emission factors are provided by federal government institutions of each country. For operations in Argentina, Brazil’s factors are used. For Bangladesh and Vietnam, 

the factors from India and Thailand, respectively, are used, which are sourced from Carbon Footprint Ltd. Publications. Lastly, the emissions from Chinese units are 

calculated according to the calculation tool provided by the Hong Kong government. For the marked-based approach, since 2021, we ensured the consumption of 

energy from low-impact renewable sources – solar, wind and small hydroelectric power plants (SHPs)– in the free market. Additionally, we acquired I-REC 

(International REC Standard) for 100% of the electricity consumption of all the Group units in all countries. We also operate three solar farms and a wind farm that 

supplies part of our stores and distribution center. 

Past year 1  

(7.7.1) Gross global Scope 2, location-based emissions (metric tons CO2e) 

8868.46 

(7.7.2) Gross global Scope 2, market-based emissions (metric tons CO2e) (if applicable) 

0 

(7.7.3) End date 

12/31/2022 

(7.7.4) Methodological details 

The location approach uses country specific electricity grid greenhouse gas emission factors, in line with GHG Protocol methodology. For Brazil and Uruguay, the 

emission factors are provided by federal government institutions of each country. For operations in Argentina, Brazil’s factors are used. For Bangladesh and Vietnam, 

the factors from India and Thailand, respectively, are used, which are sourced from Carbon Footprint Ltd. Publications. Lastly, the emissions from Chinese units are 

calculated according to the calculation tool provided by the Hong Kong government. For the marked-based approach, since 2021, we ensured the consumption of 

energy from low-impact renewable sources – solar, wind and small hydroelectric power plants (SHPs)– in the free market. Additionally, we acquired I-REC 
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(International REC Standard) for 100% of the electricity consumption of all the Group units in all countries. We also operate three solar farms and a wind farm that 

supplies part of our stores and distribution center.. 

Past year 2 

(7.7.1) Gross global Scope 2, location-based emissions (metric tons CO2e) 

23453.79 

(7.7.2) Gross global Scope 2, market-based emissions (metric tons CO2e) (if applicable) 

0 

(7.7.3) End date 

12/31/2021 

(7.7.4) Methodological details 

The location approach uses country specific electricity grid greenhouse gas emission factors, in line with GHG Protocol methodology. For Brazil and Uruguay, the 

emission factors are provided by federal government institutions of each country. For operations in Argentina, Brazil’s factors are used. For Bangladesh, the factors 

from India are used, which are sourced from Carbon Footprint Ltd. Publications. Lastly, the emissions from Chinese units are calculated according to the calculation 

tool provided by the Hong Kong government. For the marked-based approach, since 2021, we ensured the consumption of energy from low-impact renewable 

sources – solar, wind and small hydroelectric power plants (SHPs)– in the free market. Additionally, we acquired I-REC (International REC Standard) for 100% of the 

electricity consumption of all the Group units in all countries. We also operate three solar farms and a wind farm that supplies part of our stores and distribution 

center. 

Past year 3 

(7.7.1) Gross global Scope 2, location-based emissions (metric tons CO2e) 

10623.97 

(7.7.2) Gross global Scope 2, market-based emissions (metric tons CO2e) (if applicable) 

3342.69 
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(7.7.3) End date 

12/31/2020 

(7.7.4) Methodological details 

The location approach uses country specific electricity grid greenhouse gas emission factors, in line with GHG Protocol methodology. For Brazil and Uruguay, the 

emission factors are provided by federal government institutions of each country. For operations in Argentina, Brazil’s factors are used. For the marked-based 

approach, we acquired I-REC (International REC Standard) for a portion of the electricity consumption of the Group units. 

Past year 4 

(7.7.1) Gross global Scope 2, location-based emissions (metric tons CO2e) 

13561.1 

(7.7.2) Gross global Scope 2, market-based emissions (metric tons CO2e) (if applicable) 

7797.32 

(7.7.3) End date 

12/31/2019 

(7.7.4) Methodological details 

The location approach uses country specific electricity grid greenhouse gas emission factors, in line with GHG Protocol methodology. For Brazil and Uruguay, the 

emission factors are provided by federal government institutions of each country. For operations in Argentina, Brazil’s factors are used. For the marked-based 

approach, we acquired I-REC (International REC Standard) for a portion of the electricity consumption of the Group units. 

[Fixed row] 

 

(7.8) Account for your organization’s gross global Scope 3 emissions, disclosing and explaining any exclusions. 

Purchased goods and services 
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(7.8.1) Evaluation status 

Select from: 

☑ Relevant, calculated 

(7.8.2) Emissions in reporting year (metric tons CO2e) 

282556.4 

(7.8.3) Emissions calculation methodology 

Select all that apply 

☑ Average data method 

☑ Distance-based method 

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners 

46 

(7.8.5) Please explain 

To calculate our purchased goods and services, we used data on the composition, weight and total amount purchased of our pieces, which provided an estimate of 

the total weight of our principal raw materials. Emissions were calculated using cradle-to-gate emissions factors from Higg platform and specific literature cradle-to-

gate emission factors for Brazil in tCO2e per kg of raw material. Using data from specific certification on our value chain, which can impact emissions, and the origin 

of our tier 1 suppliers to select the most appropriate emission factor. We also included within this category the transportation from the supplier until our distribution 

centers. These emissions were estimated based on the distance from the supplier and our distribution centers. The transportation between the company’s suppliers 

across the value chain are already included in the cradle-to-gate emissions of purchased products. Even so, Renner is constantly improving the data. An example is 

in the engagement of suppliers. The company has developed a data management system for suppliers that can carry out a complete inventory of their scope 1 and 2 

emissions. For this reason, today Renner already obtains primary low-impact renewable energy data from suppliers. 

Capital goods 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 
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(7.8.5) Please explain 

Due to the retail nature of Renner's activities, it acquires few capital goods for its activities. The company has little or no influence on the construction of new 

stores/centers, considering that the new stores are usually already existent in shopping malls or commercial centers. 

Fuel-and-energy-related activities (not included in Scope 1 or 2) 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 

Renner performed a screening process and this category represented less than 1% of total emissions and the company have limited influence on this topic. 

Additionally, our industry best practice benchmark analysis indicated that there is no evidence of peer companies reporting this category in Scope 3 of their 

inventories. 

Upstream transportation and distribution 

(7.8.1) Evaluation status 

Select from: 

☑ Relevant, calculated 

(7.8.2) Emissions in reporting year (metric tons CO2e) 

26718.6 

(7.8.3) Emissions calculation methodology 

Select all that apply 

☑ Fuel-based method 

☑ Distance-based method 
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(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners 

97 

(7.8.5) Please explain 

This category includes the transportation between Distribution Centers and national stores and internationally in Latin America. It also includes the transport’s 

emission of e-commerce logistics. All information regarding our upstream transportation is controlled directly by RENNER's logistic software route control. Suppliers 

only provide information on fleet age. The emissions are calculated according to the GHG Protocol fuel-based method, using the Brazilian GHG Program Tool, which 

provides emission factors, GWP, and others. The emissions from the distribution of products purchased online through our e-commerce services were included in this 

category, once Renner assumes most of the cost of this logistic. Currently, the company estimated these emissions on a distance-based method, using the mass, 

distance, and mode of each shipment. We also adopted the emission factors provided by the Brazilian GHG Program. 

Waste generated in operations 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, calculated 

(7.8.2) Emissions in reporting year (metric tons CO2e) 

417.1 

(7.8.3) Emissions calculation methodology 

Select all that apply 

☑ Waste-type-specific method 

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners 

100 

(7.8.5) Please explain 

Renner has 100% control of the information for the volume and type of waste disposed. Although not relevant ( 
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Business travel 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, calculated 

(7.8.2) Emissions in reporting year (metric tons CO2e) 

2710.8 

(7.8.3) Emissions calculation methodology 

Select all that apply 

☑ Distance-based method 

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners 

100 

(7.8.5) Please explain 

Renner has 100% control of information related to flights and destinations and use it to calculate emissions. Although not relevant ( 

Employee commuting 

(7.8.1) Evaluation status 

Select from: 

☑ Relevant, calculated 

(7.8.2) Emissions in reporting year (metric tons CO2e) 

21785.3 



189 

Classificação: Interno 

(7.8.3) Emissions calculation methodology 

Select all that apply 

☑ Distance-based method 

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners 

100 

(7.8.5) Please explain 

During our screening process we considered this category to be relevant because it represents more than 5% of total scope 3 emissions, and we have influence on it. 

We used primary data from the travel distance from work-home for our employees. Emissions were calculated considering the number of employees and the distance 

traveled, taking into account the different types of vehicles and fuels. We also estimated as a best practice recommendation the emissions of our employees working 

remotely, accounting for the use of electricity. 

Upstream leased assets 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 

Renner does not have upstream leased assets. All emissions regarding the store operation are already included on scope 1 and 2 emissions. 

Downstream transportation and distribution 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 
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The emissions regarding transport and distribution of sold products, or e-commerce, were considered in category 4. Since the company offer the freight options to 

their clients and most of the cost of logistics were assumed by the company, these emissions were allocated aggregately in category 4. 

Processing of sold products 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 

All the products sold by the company are finished products, which do not suffer any processing after its sell. 

Use of sold products 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 

Given that apparel and footwear products only consume energy indirectly in the use phase, it is not required according to the Apparel and Footwear SBT Guidance, 

that companies include them in their scope 3 inventories and targets. In general, indirect use-phase emissions come from the energy required to wash and dry 

apparel. Besides that, the calculation of indirect use-phase emissions is driven by several factors, most of which companies have limited influence over. In some of 

it's labels RENNER has been including recommendation of low carbon practices in the use of goods sold. 

End of life treatment of sold products 

(7.8.1) Evaluation status 

Select from: 

☑ Relevant, not yet calculated 
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(7.8.5) Please explain 

Renner performed a screening process as recommended by the Scope 3 Calculation Guidance and this category represented less than 1% of total emissions and the 

company has limited influence on this topic. Despite this, an analysis of industry best practices benchmarks indicated the importance of calculating this category, so 

the company decided, with the intention of having the most complete inventory possible, to start calculating emissions in this category starting next year. 

Downstream leased assets 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 

This category is not applicable to the company because it has no leased assets. 

Franchises 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 

This category is not applicable to the company because it has no franchise operations 

Investments 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 
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(7.8.5) Please explain 

The scope 1 and 2 emissions of Renner’s Financial Institution, Realize FCI, are included in the inventory boundary. However, scope 3 emissions could not be 

estimated, because there is currently a lack of a reliable methodology to calculate emissions of credit and financing for personal loans. Additionally, there is a 

potential risk for double counting, once the credit card services are frequently used to buy products sold by Lojas Renner S.A., which are already accounted for in the 

scope 3 inventory 

Other (upstream) 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 

Renner did not identify others significant upstream emissions to report 

Other (downstream) 

(7.8.1) Evaluation status 

Select from: 

☑ Not relevant, explanation provided 

(7.8.5) Please explain 

Renner did not identify others significant downstream emissions to report. 

[Fixed row] 

 

(7.8.1) Disclose or restate your Scope 3 emissions data for previous years. 

Past year 1 
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(7.8.1.1) End date 

12/31/2022 

(7.8.1.2) Scope 3: Purchased goods and services (metric tons CO2e) 

298365.7 

(7.8.1.5) Scope 3: Upstream transportation and distribution (metric tons CO2e) 

21821.3 

(7.8.1.6) Scope 3: Waste generated in operations (metric tons CO2e) 

342.5 

(7.8.1.7) Scope 3: Business travel (metric tons CO2e) 

1290.1 

(7.8.1.8) Scope 3: Employee commuting (metric tons CO2e) 

19246.1 

(7.8.1.19) Comment 

Emissions from capital goods, fuel and energy-related activities, upstream leased assets, downstream transportation and distribution, processing of sold products, 

use of sold products, end of life treatment of sold products, downstream leased assets, franchises, investments, other (upstream) and other (downstream) are not 

significant or applicable to the company and, therefore, are not calculated. 

Past year 2 

(7.8.1.1) End date 

12/31/2021 



194 

Classificação: Interno 

(7.8.1.2) Scope 3: Purchased goods and services (metric tons CO2e) 

298432.56 

(7.8.1.5) Scope 3: Upstream transportation and distribution (metric tons CO2e) 

23394.4 

(7.8.1.6) Scope 3: Waste generated in operations (metric tons CO2e) 

264.31 

(7.8.1.7) Scope 3: Business travel (metric tons CO2e) 

597.84 

(7.8.1.8) Scope 3: Employee commuting (metric tons CO2e) 

15835.83 

(7.8.1.19) Comment 

Emissions from capital goods, fuel and energy-related activities, upstream leased assets, downstream transportation and distribution, processing of sold products, 

use of sold products, end of life treatment of sold products, downstream leased assets, franchises, investments, other (upstream) and other (downstream) are not 

significant or applicable to the company and, therefore, are not calculated 

Past year 3 

(7.8.1.1) End date 

12/31/2020 

(7.8.1.2) Scope 3: Purchased goods and services (metric tons CO2e) 

274566 
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(7.8.1.5) Scope 3: Upstream transportation and distribution (metric tons CO2e) 

20326.9 

(7.8.1.6) Scope 3: Waste generated in operations (metric tons CO2e) 

95.1 

(7.8.1.7) Scope 3: Business travel (metric tons CO2e) 

357.7 

(7.8.1.8) Scope 3: Employee commuting (metric tons CO2e) 

0 

(7.8.1.19) Comment 

Emissions from capital goods, fuel and energy-related activities, upstream leased assets, downstream transportation and distribution, processing of sold products, 

use of sold products, end of life treatment of sold products, downstream leased assets, franchises, investments, other (upstream) and other (downstream) are not 

significant or applicable to the company and, therefore, are not calculated. 

Past year 4 

(7.8.1.1) End date 

12/31/2019 

(7.8.1.2) Scope 3: Purchased goods and services (metric tons CO2e) 

347508.83 

(7.8.1.5) Scope 3: Upstream transportation and distribution (metric tons CO2e) 

22057.9 
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(7.8.1.6) Scope 3: Waste generated in operations (metric tons CO2e) 

209.4 

(7.8.1.7) Scope 3: Business travel (metric tons CO2e) 

3413.8 

(7.8.1.8) Scope 3: Employee commuting (metric tons CO2e) 

20400 

(7.8.1.19) Comment 

Emissions from capital goods, fuel and energy-related activities, upstream leased assets, downstream transportation and distribution, processing of sold products, 

use of sold products, end of life treatment of sold products, downstream leased assets, franchises, investments, other (upstream) and other (downstream) are not 

significant or applicable to the company and, therefore, are not calculated. 

[Fixed row] 

 

(7.9) Indicate the verification/assurance status that applies to your reported emissions. 

 

Verification/assurance status 

Scope 1 Select from: 

☑ Third-party verification or assurance process in place 

Scope 2 (location-based or market-based) Select from: 

☑ Third-party verification or assurance process in place 

Scope 3 Select from: 

☑ Third-party verification or assurance process in place 
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[Fixed row] 

(7.9.1) Provide further details of the verification/assurance undertaken for your Scope 1  emissions, and attach the 

relevant statements. 

Row 1 

(7.9.1.1) Verification or assurance cycle in place 

Select from: 

☑ Annual process 

(7.9.1.2) Status in the current reporting year 

Select from: 

☑ Complete 

(7.9.1.3) Type of verification or assurance  

Select from: 

☑ Limited assurance 

(7.9.1.4) Attach the statement 

Renner Relatório de Asseguracao GEE 2023.pdf 

(7.9.1.5) Page/section reference 

1 - 3 

(7.9.1.6) Relevant standard 

Select from: 

☑ ISAE 3410 
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(7.9.1.7) Proportion of reported emissions verified (%) 

100 

[Add row] 

 

(7.9.2) Provide further details of the verification/assurance undertaken for your Scope 2 emissions and attach the relevant 

statements. 

Row 1 

(7.9.2.1) Scope 2 approach 

Select from: 

☑ Scope 2 market-based 

(7.9.2.2) Verification or assurance cycle in place 

Select from: 

☑ Annual process 

(7.9.2.3) Status in the current reporting year 

Select from: 

☑ Complete 

(7.9.2.4) Type of verification or assurance  

Select from: 

☑ Limited assurance 

(7.9.2.5) Attach the statement 

Renner Relatório de Asseguracao GEE 2023.pdf 
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(7.9.2.6) Page/ section reference 

1 - 3 

(7.9.2.7) Relevant standard 

Select from: 

☑ ISAE 3410 

(7.9.2.8) Proportion of reported emissions verified (%) 

100 

[Add row] 

 

(7.9.3) Provide further details of the verification/assurance undertaken for your Scope 3 emissions and attach the relevant 

statements. 

Row 1 

(7.9.3.1) Scope 3 category 

Select all that apply 

☑ Scope 3: Purchased goods and services 

☑ Scope 3: Upstream transportation and distribution 

☑ Scope 3: Waste generated in operations 

☑ Scope 3: Business travel 

☑ Scope 3: Employee commuting 

(7.9.3.2) Verification or assurance cycle in place 

Select from: 

☑ Annual process 
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(7.9.3.3) Status in the current reporting year 

Select from: 

☑ Complete 

(7.9.3.4) Type of verification or assurance 

Select from: 

☑ Limited assurance 

(7.9.3.5) Attach the statement 

Renner Relatório de Asseguracao GEE 2023.pdf 

(7.9.3.6) Page/section reference 

1 - 3 

(7.9.3.7) Relevant standard 

Select from: 

☑ ISAE 3410 

(7.9.3.8) Proportion of reported emissions verified (%) 

100 

[Add row] 

 

(7.10) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the 

previous reporting year? 

Select from: 

☑ Decreased 
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(7.10.1) Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for each of 

them specify how your emissions compare to the previous year. 

Change in renewable energy consumption 

(7.10.1.1) Change in emissions (metric tons CO2e) 

0 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

Renner continues with the practice of consuming 100% of electricity from renewable sources. 

Other emissions reduction activities 

(7.10.1.1) Change in emissions (metric tons CO2e) 

899.1 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ Decreased 

(7.10.1.3) Emissions value (percentage) 
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16.86 

(7.10.1.4) Please explain calculation 

The primary reduction actions involved the implementation of preventive measures to reduce leaks of refrigerant fluids and the prioritization of more efficient 

equipment in stores, distribution centers and headquarter (898.30 tCO 2e reduction). Additional reduction was achieved due to the reduction in the use of cars 

powered by gasoline to transport directors (0.8 tCO 2e reduction). Last year 899.1 tons of CO 2e were reduced by our emission reductions projects, and our total 

Scope 1 and Scope 2 (marked-based) emissions in the previous year was 5333.7 tCO 2e, therefore we arrived at -16.84% through (-899.1/5333.7)*100  -16.86% 

Divestment 

(7.10.1.1) Change in emissions (metric tons CO2e) 

0 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

No changes to report. 

Acquisitions 

(7.10.1.1) Change in emissions (metric tons CO2e) 

0 

(7.10.1.2) Direction of change in emissions 



203 

Classificação: Interno 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

No changes to report. 

Mergers 

(7.10.1.1) Change in emissions (metric tons CO2e) 

0 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

No changes to report. 

Change in output 

(7.10.1.1) Change in emissions (metric tons CO2e) 

0 
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(7.10.1.2) Direction of change in emissions 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

No changes to report. 

Change in methodology 

(7.10.1.1) Change in emissions (metric tons CO2e) 

0 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

No changes to report. 

Change in boundary 

(7.10.1.1) Change in emissions (metric tons CO2e) 
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0 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

No changes to report. 

Change in physical operating conditions 

(7.10.1.1) Change in emissions (metric tons CO2e) 

0 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

No changes to report. 

Unidentified 



206 

Classificação: Interno 

(7.10.1.1) Change in emissions (metric tons CO2e) 

0 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ No change 

(7.10.1.3) Emissions value (percentage) 

0 

(7.10.1.4) Please explain calculation 

No changes to report. 

Other 

(7.10.1.1) Change in emissions (metric tons CO2e) 

144.7 

(7.10.1.2) Direction of change in emissions 

Select from: 

☑ Increased 

(7.10.1.3) Emissions value (percentage) 

2.71 

(7.10.1.4) Please explain calculation 

Compared to the previous year, there was an increase in the solid waste and effluents category (51 tCO 2e increase), due to the increase in effluents, and in the 

stationary combustion category (93.7 tCO 2e increase), due to LPG gas consumption in cooking facilities and diesel consumption in generators. Therefore, there was 
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an increase of 144.7 tCO 2e (5193.7) in emissions related to these activities, which represents a variation of 2.71% in relation to the total emissions of scopes 1 and 2 

of the previous year (144.70/5333.7*100  2.71%). 

[Fixed row] 

 

(7.10.2) Are your emissions performance calculations in 7.10 and 7.10.1 based on a location-based Scope 2 emissions 

figure or a market-based Scope 2 emissions figure? 

Select from: 

☑ Market-based 

(7.12) Are carbon dioxide emissions from biogenic carbon relevant to your organization? 

Select from: 

☑ No 

(7.15) Does your organization break down its Scope 1 emissions by greenhouse gas type? 

Select from: 

☑ Yes 

(7.15.1) Break down your total gross global Scope 1 emissions by greenhouse gas type and provide the source of each 

used global warming potential (GWP). 

Row 1 

(7.15.1.1) Greenhouse gas 

Select from: 

☑ CO2 

(7.15.1.2) Scope 1 emissions (metric tons of CO2e) 

392.95 
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(7.15.1.3) GWP Reference 

Select from: 

☑ IPCC Fifth Assessment Report (AR5 – 20 year) 

Row 2 

(7.15.1.1) Greenhouse gas 

Select from: 

☑ CH4 

(7.15.1.2) Scope 1 emissions (metric tons of CO2e) 

105.46 

(7.15.1.3) GWP Reference 

Select from: 

☑ IPCC Fifth Assessment Report (AR5 – 100 year) 

Row 3 

(7.15.1.1) Greenhouse gas 

Select from: 

☑ N2O 

(7.15.1.2) Scope 1 emissions (metric tons of CO2e) 

0.79 

(7.15.1.3) GWP Reference 

Select from: 
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☑ IPCC Fifth Assessment Report (AR5 – 100 year) 

Row 4 

(7.15.1.1) Greenhouse gas 

Select from: 

☑ HFCs 

(7.15.1.2) Scope 1 emissions (metric tons of CO2e) 

4080.32 

(7.15.1.3) GWP Reference 

Select from: 

☑ IPCC Fifth Assessment Report (AR5 – 100 year) 

[Add row] 

 

(7.16) Break down your total gross global Scope 1 and 2 emissions by country/area. 

 

Scope 1 emissions (metric tons CO2e) 
Scope 2, location-based (metric tons 

CO2e) 

Scope 2, market-based (metric tons 

CO2e) 

Argentina  0.17 45.88 0 

Bangladesh  0 19.43 0 

Brazil  4579.28 8489.61 0 

China  0 29.89 0 

Uruguay  0.09 329.14 0 
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Scope 1 emissions (metric tons CO2e) 
Scope 2, location-based (metric tons 

CO2e) 

Scope 2, market-based (metric tons 

CO2e) 

Viet Nam  0 19.29 0 

[Fixed row] 

(7.17) Indicate which gross global Scope 1 emissions breakdowns you are able to provide. 

Select all that apply 

☑ By business division 

(7.17.1) Break down your total gross global Scope 1 emissions by business division. 

Row 1 

(7.17.1.1) Business division 

Realize CFI 

(7.17.1.2) Scope 1 emissions (metric ton CO2e) 

0 

Row 2 

(7.17.1.1) Business division 

Uello 

(7.17.1.2) Scope 1 emissions (metric ton CO2e) 

0 
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Row 3 

(7.17.1.1) Business division 

Repassa 

(7.17.1.2) Scope 1 emissions (metric ton CO2e) 

0 

Row 4 

(7.17.1.1) Business division 

YouCom 

(7.17.1.2) Scope 1 emissions (metric ton CO2e) 

0 

Row 5 

(7.17.1.1) Business division 

Camicado 

(7.17.1.2) Scope 1 emissions (metric ton CO2e) 

0 

Row 6 

(7.17.1.1) Business division 

Lojas Renner 
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(7.17.1.2) Scope 1 emissions (metric ton CO2e) 

4579.5 

Row 7 

(7.17.1.1) Business division 

Ashua 

(7.17.1.2) Scope 1 emissions (metric ton CO2e) 

0 

[Add row] 

 

(7.20) Indicate which gross global Scope 2 emissions breakdowns you are able to provide. 

Select all that apply 

☑ By business division 

(7.20.1) Break down your total gross global Scope 2 emissions by business division. 

Row 1 

(7.20.1.1) Business division 

Repassa 

(7.20.1.2) Scope 2, location-based (metric tons CO2e) 

1.99 

(7.20.1.3) Scope 2, market-based (metric tons CO2e) 

0 
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Row 2 

(7.20.1.1) Business division 

Uello 

(7.20.1.2) Scope 2, location-based (metric tons CO2e) 

0 

(7.20.1.3) Scope 2, market-based (metric tons CO2e) 

0 

Row 3 

(7.20.1.1) Business division 

Realize CFI 

(7.20.1.2) Scope 2, location-based (metric tons CO2e) 

3.19 

(7.20.1.3) Scope 2, market-based (metric tons CO2e) 

0 

Row 4 

(7.20.1.1) Business division 

Lojas Renner 

(7.20.1.2) Scope 2, location-based (metric tons CO2e) 



214 

Classificação: Interno 

8473.35 

(7.20.1.3) Scope 2, market-based (metric tons CO2e) 

0 

Row 5 

(7.20.1.1) Business division 

YouCom 

(7.20.1.2) Scope 2, location-based (metric tons CO2e) 

167.95 

(7.20.1.3) Scope 2, market-based (metric tons CO2e) 

0 

Row 6 

(7.20.1.1) Business division 

Camicado 

(7.20.1.2) Scope 2, location-based (metric tons CO2e) 

286.75 

(7.20.1.3) Scope 2, market-based (metric tons CO2e) 

0 

Row 7 
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(7.20.1.1) Business division 

Ashua 

(7.20.1.2) Scope 2, location-based (metric tons CO2e) 

0 

(7.20.1.3) Scope 2, market-based (metric tons CO2e) 

0 

[Add row] 

 

(7.22) Break down your gross Scope 1 and Scope 2 emissions between your consolidated accounting group and other 

entities included in your response. 

Consolidated accounting group 

(7.22.1) Scope 1 emissions (metric tons CO2e) 

4579.54 

(7.22.2) Scope 2, location-based emissions (metric tons CO2e) 

8933.24 

(7.22.3) Scope 2, market-based emissions (metric tons CO2e) 

0 

(7.22.4) Please explain 

The company consolidates all its emissions within the “Lojas Renner S.A.” group. The group includes emissions from all brands; Renner, YouCom, Camicado, Ashua, 

Repassa, Realize and Uello. Inventory accounting is carried out in accordance with “The Greenhouse Gas (GHG) Protocol - Corporate Accounting and Reporting 
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Standard”, “2006 IPCC (Intergovernmental Panel on Climate Change) Guidelines for National Greenhouse Gas Inventories” and “Specifications of the Brazilian GHG 

Program Protocol. 

All other entities 

(7.22.1) Scope 1 emissions (metric tons CO2e) 

0 

(7.22.2) Scope 2, location-based emissions (metric tons CO2e) 

0 

(7.22.3) Scope 2, market-based emissions (metric tons CO2e) 

0 

(7.22.4) Please explain 

No other entities to report. 

[Fixed row] 

 

(7.23) Is your organization able to break down your emissions data for any of the subsidiaries included in your CDP 

response? 

Select from: 

☑ No 

(7.26) Allocate your emissions to your customers listed below according to the goods or services you have sold them in 

this reporting period. 

Row 1 

(7.26.1) Requesting member 
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Select from: 

(7.26.2) Scope of emissions 

Select from: 

☑ Scope 3  

(7.26.3) Scope 3 category(ies) 

Select all that apply 

☑ Category 1: Purchased goods and services 

(7.26.4) Allocation level 

Select from: 

☑ Company wide 

(7.26.6) Allocation method 

Select from: 

☑ Other allocation method, please specify :Renner is a signatory of the FICCA initiative (not a client) - allocation is not applicable. 

(7.26.7) Unit for market value or quantity of goods/services supplied  

Select from: 

☑ Other unit, please specify :Renner is a signatory of the FICCA initiative (not a client) - unit is not applicable. 

(7.26.8) Market value or quantity of goods/services supplied to the requesting member  

0 

(7.26.9) Emissions in metric tonnes of CO2e 

0 
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(7.26.10) Uncertainty (±%) 

0 

(7.26.11) Major sources of emissions 

Renner is a signatory of the FICCA initiative (not a client) - allocation is not applicable. 

(7.26.12) Allocation verified by a third party? 

Select from: 

☑ Yes 

(7.26.13) Please explain how you have identified the GHG source, including major limitations to this process and 

assumptions made  

Renner is a signatory of the FICCA initiative (not a client) - allocation is not applicable. 

(7.26.14) Where published information has been used, please provide a reference 

Renner is a signatory of the FICCA initiative (not a client) - allocation is not applicable. 

[Add row] 

 

(7.27) What are the challenges in allocating emissions to different customers, and what would help you to overcome these 

challenges? 

Row 1 

(7.27.1) Allocation challenges 

Select from: 

☑ We face no challenges 

(7.27.2) Please explain what would help you overcome these challenges 
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We face no callenges. 

[Add row] 

 

(7.28) Do you plan to develop your capabilities to allocate emissions to your customers in the future? 

  

(7.28.1) Do you plan to develop your capabilities to allocate emissions to your customers in the future? 

Select from: 

☑ Yes 

(7.28.2) Describe how you plan to develop your capabilities 

Renner ran an LCA pilot project, calculating the carbon footprint of one of its main products (jeans). The pilot provides potential insights on how to expand the 

calculations and considerations in the future for carbon labeling products and thus potentially allocating emissions for customers. Also, the company’s emission 

reduction target was submitted and approved by the Science-based Target Initiative. The initiative recognized that the target has an ambition aligned with a trajectory 

of 1.5C for its scope 1 and 2 targets, and well below 2C for its scope 3 emissions. The initial screening process within the materiality analysis of the scope 3 

categories showed that the purchase of goods and services (category 1) is especially relevant for the business. Therefore, Renner committed to reducing scope 3 

emissions from products purchased for Renner and Youcom brands by 75% per piece by 2030. 

[Fixed row] 

 

(7.29) What percentage of your total operational spend in the reporting year was on energy? 

Select from: 

☑ More than 0% but less than or equal to 5% 

(7.30) Select which energy-related activities your organization has undertaken. 



220 

Classificação: Interno 

 

Indicate whether your organization undertook this energy-related activity in the 

reporting year 

Consumption of fuel (excluding feedstocks) Select from: 

☑ Yes 

Consumption of purchased or acquired electricity  Select from: 

☑ Yes 

Consumption of purchased or acquired heat Select from: 

☑ No 

Consumption of purchased or acquired steam Select from: 

☑ No 

Consumption of purchased or acquired cooling Select from: 

☑ No 

Generation of electricity, heat, steam, or cooling Select from: 

☑ Yes 

[Fixed row] 

(7.30.1) Report your organization’s energy consumption totals (excluding feedstocks) in MWh. 

Consumption of fuel (excluding feedstock) 

(7.30.1.1) Heating value 

Select from: 

☑ LHV (lower heating value) 

(7.30.1.2) MWh from renewable sources 
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147.47 

(7.30.1.3) MWh from non-renewable sources 

1465.08 

(7.30.1.4) Total (renewable and non-renewable) MWh 

1612.55 

Consumption of purchased or acquired electricity 

(7.30.1.1) Heating value 

Select from: 

☑ Unable to confirm heating value  

(7.30.1.2) MWh from renewable sources 

222236.09 

(7.30.1.3) MWh from non-renewable sources 

0 

(7.30.1.4) Total (renewable and non-renewable) MWh 

222236.09 

Consumption of self-generated non-fuel renewable energy 

(7.30.1.1) Heating value 

Select from: 

☑ Unable to confirm heating value  
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(7.30.1.2) MWh from renewable sources 

3121.43 

(7.30.1.4) Total (renewable and non-renewable) MWh 

23121.43 

Total energy consumption 

(7.30.1.1) Heating value 

Select from: 

☑ Unable to confirm heating value  

(7.30.1.2) MWh from renewable sources 

225504.99 

(7.30.1.3) MWh from non-renewable sources 

1465.08 

(7.30.1.4) Total (renewable and non-renewable) MWh 

226970.07 

[Fixed row] 

 

(7.30.6) Select the applications of your organization’s consumption of fuel. 



223 

Classificação: Interno 

 

Indicate whether your organization undertakes this fuel application 

Consumption of fuel for the generation of electricity Select from: 

☑ Yes 

Consumption of fuel for the generation of heat Select from: 

☑ Yes 

Consumption of fuel for the generation of steam Select from: 

☑ No 

Consumption of fuel for the generation of cooling Select from: 

☑ No 

Consumption of fuel for co-generation or tri-generation Select from: 

☑ No 

[Fixed row] 

(7.30.7) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type. 

Sustainable biomass 

(7.30.7.1) Heating value 

Select from: 

☑ Unable to confirm heating value 

(7.30.7.2) Total fuel MWh consumed by the organization 

147.47 

(7.30.7.3) MWh fuel consumed for self-generation of electricity 
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144.79 

(7.30.7.4) MWh fuel consumed for self-generation of heat 

2.68 

(7.30.7.8) Comment 

According to the national regulations in Brazil, the commercialized diesel fuel had 10% of biodiesel (B100) and gasoline type C, has 27% of anhydrous ethanol in its 

composition. 

Other biomass 

(7.30.7.1) Heating value 

Select from: 

☑ Unable to confirm heating value 

(7.30.7.2) Total fuel MWh consumed by the organization 

0 

(7.30.7.3) MWh fuel consumed for self-generation of electricity 

0 

(7.30.7.4) MWh fuel consumed for self-generation of heat 

0 

(7.30.7.8) Comment 

No such fuel was consumed. 

Other renewable fuels (e.g. renewable hydrogen)    
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(7.30.7.1) Heating value 

Select from: 

☑ Unable to confirm heating value 

(7.30.7.2) Total fuel MWh consumed by the organization 

0 

(7.30.7.3) MWh fuel consumed for self-generation of electricity 

0 

(7.30.7.4) MWh fuel consumed for self-generation of heat 

0 

(7.30.7.8) Comment 

No such fuel was consumed. 

Coal 

(7.30.7.1) Heating value 

Select from: 

☑ Unable to confirm heating value 

(7.30.7.2) Total fuel MWh consumed by the organization 

0 

(7.30.7.3) MWh fuel consumed for self-generation of electricity 

0 
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(7.30.7.4) MWh fuel consumed for self-generation of heat 

0 

(7.30.7.8) Comment 

No such fuel was consumed. 

Oil 

(7.30.7.1) Heating value 

Select from: 

☑ LHV 

(7.30.7.2) Total fuel MWh consumed by the organization 

1061.83 

(7.30.7.3) MWh fuel consumed for self-generation of electricity 

1061.83 

(7.30.7.4) MWh fuel consumed for self-generation of heat 

0 

(7.30.7.8) Comment 

It is used diesel for self-generation of electricity in case of an electricity pane. 

Gas 

(7.30.7.1) Heating value 

Select from: 
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☑ LHV 

(7.30.7.2) Total fuel MWh consumed by the organization 

396.01 

(7.30.7.3) MWh fuel consumed for self-generation of electricity 

0 

(7.30.7.4) MWh fuel consumed for self-generation of heat 

396.01 

(7.30.7.8) Comment 

It is used LPG for heat generation and in the kitchen for cooking food 

Other non-renewable fuels (e.g. non-renewable hydrogen) 

(7.30.7.1) Heating value 

Select from: 

☑ Unable to confirm heating value 

(7.30.7.2) Total fuel MWh consumed by the organization 

7.24 

(7.30.7.3) MWh fuel consumed for self-generation of electricity 

0 

(7.30.7.4) MWh fuel consumed for self-generation of heat 

7.24 
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(7.30.7.8) Comment 

It is used fuel for heat generation correspond to gasoline used in transportation in owned vehicles. 

Total fuel 

(7.30.7.1) Heating value 

Select from: 

☑ Unable to confirm heating value 

(7.30.7.2) Total fuel MWh consumed by the organization 

1612.55 

(7.30.7.3) MWh fuel consumed for self-generation of electricity 

1206.62 

(7.30.7.4) MWh fuel consumed for self-generation of heat 

405.93 

(7.30.7.8) Comment 

Sum of all the fuel types consumed. 

[Fixed row] 

 

(7.30.9) Provide details on the electricity, heat, steam, and cooling your organization has generated and consumed in the 

reporting year. 

Electricity 

(7.30.9.1) Total Gross generation (MWh) 
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3121.43 

(7.30.9.2) Generation that is consumed by the organization (MWh) 

3121.43 

(7.30.9.3) Gross generation from renewable sources (MWh) 

3121.43 

(7.30.9.4) Generation from renewable sources that is consumed by the organization (MWh) 

3121.43 

Heat 

(7.30.9.1) Total Gross generation (MWh) 

0 

(7.30.9.2) Generation that is consumed by the organization (MWh) 

0 

(7.30.9.3) Gross generation from renewable sources (MWh) 

0 

(7.30.9.4) Generation from renewable sources that is consumed by the organization (MWh) 

0 

Steam 

(7.30.9.1) Total Gross generation (MWh) 
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0 

(7.30.9.2) Generation that is consumed by the organization (MWh) 

0 

(7.30.9.3) Gross generation from renewable sources (MWh) 

0 

(7.30.9.4) Generation from renewable sources that is consumed by the organization (MWh) 

0 

Cooling 

(7.30.9.1) Total Gross generation (MWh) 

0 

(7.30.9.2) Generation that is consumed by the organization (MWh) 

0 

(7.30.9.3) Gross generation from renewable sources (MWh) 

0 

(7.30.9.4) Generation from renewable sources that is consumed by the organization (MWh) 

0 

[Fixed row] 

 

(7.30.14) Provide details on the electricity, heat, steam, and/or cooling amounts that were accounted for at a zero or near-

zero emission factor in the market-based Scope 2 figure reported in 7.7. 
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Row 1 

(7.30.14.1) Country/area 

Select from: 

☑ Brazil 

(7.30.14.2) Sourcing method 

Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  

(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 

Select from: 

☑ Renewable energy mix, please specify :Wind, Solar and Small hydropower 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

62622.95 

(7.30.14.6) Tracking instrument used 

Select from: 

☑ I-REC 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ Brazil 
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(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 

Select from: 

☑ No 

(7.30.14.10) Comment 

International Renewable Energy Certificate. 

Row 2 

(7.30.14.1) Country/area 

Select from: 

☑ Brazil 

(7.30.14.2) Sourcing method 

Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  

(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 

Select from: 

☑ Solar 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

3121.43 



233 

Classificação: Interno 

(7.30.14.6) Tracking instrument used 

Select from: 

☑ Contract 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ Brazil 

(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 

Select from: 

☑ Yes 

(7.30.14.9) Commissioning year of the energy generation facility (e.g. date of first commercial operation or repowering) 

2018 

(7.30.14.10) Comment 

Commissioned in 2018, but started operating on first reading for Renner in March 2019. 

Row 3 

(7.30.14.1) Country/area 

Select from: 

☑ Brazil 

(7.30.14.2) Sourcing method 

Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  
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(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 

Select from: 

☑ Hydropower (capacity unknown) 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

58205.07 

(7.30.14.6) Tracking instrument used 

Select from: 

☑ I-REC 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ Brazil 

(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 

Select from: 

☑ No 

(7.30.14.10) Comment 

International Renewable Energy Certificate. 

Row 4 
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(7.30.14.1) Country/area 

Select from: 

☑ Brazil 

(7.30.14.2) Sourcing method 

Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  

(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 

Select from: 

☑ Wind 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

96777.41 

(7.30.14.6) Tracking instrument used 

Select from: 

☑ I-REC 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ Brazil 

(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 
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Select from: 

☑ No 

(7.30.14.10) Comment 

International Renewable Energy Certificate. 

Row 5 

(7.30.14.1) Country/area 

Select from: 

☑ Argentina 

(7.30.14.2) Sourcing method 

Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  

(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 

Select from: 

☑ Low-carbon energy mix, please specify :Wind; Solar and Small hydropower 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

1172.43 

(7.30.14.6) Tracking instrument used 
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Select from: 

☑ I-REC 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ Argentina 

(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 

Select from: 

☑ No 

(7.30.14.10) Comment 

International Renewable Energy Certificate. 

Row 6 

(7.30.14.1) Country/area 

Select from: 

☑ Bangladesh 

(7.30.14.2) Sourcing method 

Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  

(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 
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Select from: 

☑ Low-carbon energy mix, please specify :Wind, Solar and Small Hydropower 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

27.24 

(7.30.14.6) Tracking instrument used 

Select from: 

☑ I-REC 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ Bangladesh 

(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 

Select from: 

☑ No 

(7.30.14.10) Comment 

International Renewable Energy Certificate. 

Row 7 

(7.30.14.1) Country/area 

Select from: 

☑ China 

(7.30.14.2) Sourcing method 
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Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  

(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 

Select from: 

☑ Low-carbon energy mix, please specify :Wind; Solar and Small hydropower 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

42.1 

(7.30.14.6) Tracking instrument used 

Select from: 

☑ I-REC 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ China 

(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 

Select from: 

☑ No 

(7.30.14.10) Comment 

International Renewable Energy Certificate. 
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Row 8 

(7.30.14.1) Country/area 

Select from: 

☑ Uruguay 

(7.30.14.2) Sourcing method 

Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  

(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 

Select from: 

☑ Low-carbon energy mix, please specify :Wind; Solar and Small hydropower 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

3258.78 

(7.30.14.6) Tracking instrument used 

Select from: 

☑ I-REC 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ Uruguay 
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(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 

Select from: 

☑ No 

(7.30.14.10) Comment 

International Renewable Energy Certificate. 

Row 9 

(7.30.14.1) Country/area 

Select from: 

☑ Viet Nam 

(7.30.14.2) Sourcing method 

Select from: 

☑ Physical power purchase agreement (physical PPA) with a grid-connected generator  

(7.30.14.3) Energy carrier 

Select from: 

☑ Electricity 

(7.30.14.4) Low-carbon technology type 

Select from: 

☑ Low-carbon energy mix, please specify :Wind; Solar and Small hydropower 

(7.30.14.5) Low-carbon energy consumed via selected sourcing method in the reporting year (MWh) 

47.39 
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(7.30.14.6) Tracking instrument used 

Select from: 

☑ I-REC 

(7.30.14.7) Country/area of origin (generation) of the low-carbon energy or energy attribute 

Select from: 

☑ Viet Nam 

(7.30.14.8) Are you able to report the commissioning or re-powering year of the energy generation facility? 

Select from: 

☑ No 

(7.30.14.10) Comment 

International Renewable Energy Certificate. 

[Add row] 

 

(7.30.16) Provide a breakdown by country/area of your electricity/heat/steam/cooling consumption in the reporting year. 

Argentina  

(7.30.16.1) Consumption of purchased electricity (MWh) 

1172.43 

(7.30.16.2) Consumption of self-generated electricity (MWh) 

0 

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh) 
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0 

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh) 

0 

(7.30.16.6) Total electricity/heat/steam/cooling energy consumption (MWh) 

1172.43 

Bangladesh 

(7.30.16.1) Consumption of purchased electricity (MWh) 

27.24 

(7.30.16.2) Consumption of self-generated electricity (MWh) 

0 

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh) 

0 

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh) 

0 

(7.30.16.6) Total electricity/heat/steam/cooling energy consumption (MWh) 

27.24 

Brazil 

(7.30.16.1) Consumption of purchased electricity (MWh) 
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217605.43 

(7.30.16.2) Consumption of self-generated electricity (MWh) 

3121.43 

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh) 

0 

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh) 

0 

(7.30.16.6) Total electricity/heat/steam/cooling energy consumption (MWh) 

220726.86 

China 

(7.30.16.1) Consumption of purchased electricity (MWh) 

42.1 

(7.30.16.2) Consumption of self-generated electricity (MWh) 

0 

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh) 

0 

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh) 

0 
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(7.30.16.6) Total electricity/heat/steam/cooling energy consumption (MWh) 

42.10 

Uruguay 

(7.30.16.1) Consumption of purchased electricity (MWh) 

3258.78 

(7.30.16.2) Consumption of self-generated electricity (MWh) 

0 

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh) 

0 

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh) 

0 

(7.30.16.6) Total electricity/heat/steam/cooling energy consumption (MWh) 

3258.78 

Viet Nam 

(7.30.16.1) Consumption of purchased electricity (MWh) 

47.39 

(7.30.16.2) Consumption of self-generated electricity (MWh) 

0 
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(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh) 

0 

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh) 

0 

(7.30.16.6) Total electricity/heat/steam/cooling energy consumption (MWh) 

47.39 

[Fixed row] 

 

(7.45) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit 

currency total revenue and provide any additional intensity metrics that are appropriate to your business operations. 

Row 1 

(7.45.1) Intensity figure 

4.3e-7 

(7.45.2) Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e) 

4579.5 

(7.45.3) Metric denominator 

Select from: 

☑ unit total revenue 

(7.45.4) Metric denominator: Unit total 

10600653000 
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(7.45.5) Scope 2 figure used 

Select from: 

☑ Market-based 

(7.45.6) % change from previous year 

16.2 

(7.45.7) Direction of change  

Select from: 

☑ Decreased 

(7.45.8) Reasons for change 

Select all that apply 

☑ Other emissions reduction activities 

☑ Change in revenue 

(7.45.9) Please explain 

Reduction of 16.2% due to the 3% increase in the company's net operating revenue, directly related to the increase in merchandise sales. As well as the 14% 

reduction in Scope 1 emissions, particularly the 18% reduction in fugitive emissions arising from the use of refrigerant gas in air conditioning equipment. Furthermore, 

Renner continues with the practice of consuming 100% of its electrical energy from impact renewable energy. 

[Add row] 

 

(7.52) Provide any additional climate-related metrics relevant to your business. 

Row 1 

(7.52.1) Description  

Select from: 
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☑ Energy usage 

(7.52.2) Metric value 

0.59 

(7.52.3) Metric numerator  

Total Energy Consumption in thousand GJ 

(7.52.4) Metric denominator (intensity metric only)  

Total square meters of stores 

(7.52.5) % change from previous year 

5.4 

(7.52.6) Direction of change 

Select from: 

☑ Increased 

(7.52.7) Please explain 

The company has an energy management project, which establishes a goal and investment to expand automation in new constructions and renovations, to promote 

remote asset management, automatic lighting control and absence sensors, which help reduce energy consumption. energy consumption, based on more efficient 

use. Currently, 41% of Renner Stores have automation. Furthermore, progress in relation to energy efficiency to reduce energy consumption is evaluated, comparing 

the performance of stores before and after automation and actions to reduce consumption. LEED certified stores, for example, have an estimated reduction of 15% to 

18% in energy consumption for lighting. Finally, in 2023, 810.8 thousand GJ of energy were consumed (0.59 GJ/m2 of sales area) and 100% from renewable 

sources. 

[Add row] 

 

(7.53) Did you have an emissions target that was active in the reporting year? 

Select all that apply 
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☑ Absolute target 

☑ Intensity target 

(7.53.1) Provide details of your absolute emissions targets and progress made against those targets. 

Row 1 

(7.53.1.1) Target reference number 

Select from: 

☑ Abs 1 

(7.53.1.2) Is this a science-based target? 

Select from: 

☑ Yes, and this target has been approved by the Science Based Targets initiative 

(7.53.1.3) Science Based Targets initiative official validation letter 

Aprovação SBTi 2022 e Revisão 2023.pdf 

(7.53.1.4) Target ambition 

Select from: 

☑ 1.5°C aligned 

(7.53.1.5) Date target was set 

12/21/2023 

(7.53.1.6) Target coverage 

Select from: 

☑ Organization-wide 
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(7.53.1.7) Greenhouse gases covered by target 

Select all that apply 

☑ Methane (CH4) ☑ Sulphur hexafluoride (SF6) 

☑ Nitrous oxide (N2O) ☑ Nitrogen trifluoride (NF3) 

☑ Carbon dioxide (CO2)  

☑ Perfluorocarbons (PFCs)  

☑ Hydrofluorocarbons (HFCs)  

(7.53.1.8) Scopes 

Select all that apply 

☑ Scope 1 

☑ Scope 2 

(7.53.1.9) Scope 2 accounting method 

Select from: 

☑ Market-based 

(7.53.1.11) End date of base year 

12/31/2019 

(7.53.1.12) Base year Scope 1 emissions covered by target (metric tons CO2e) 

3435.17 

(7.53.1.13) Base year Scope 2 emissions covered by target (metric tons CO2e) 

7797.32 

(7.53.1.31) Base year total Scope 3 emissions covered by target (metric tons CO2e) 
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0.000 

(7.53.1.32) Total base year emissions covered by target in all selected Scopes (metric tons CO2e) 

11232.490 

(7.53.1.33) Base year Scope 1 emissions covered by target as % of total base year emissions in Scope 1 

100 

(7.53.1.34) Base year Scope 2 emissions covered by target as % of total base year emissions in Scope 2 

100 

(7.53.1.53) Base year emissions covered by target in all selected Scopes as % of total base year emissions in all selected 

Scopes 

100 

(7.53.1.54) End date of target 

12/31/2030 

(7.53.1.55) Targeted reduction from base year (%) 

46.2 

(7.53.1.56) Total emissions at end date of target covered by target in all selected Scopes (metric tons CO2e) 

6043.080 

(7.53.1.57) Scope 1 emissions in reporting year covered by target (metric tons CO2e) 

4579.54 

(7.53.1.58) Scope 2 emissions in reporting year covered by target (metric tons CO2e) 
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0 

(7.53.1.77) Total emissions in reporting year covered by target in all selected scopes (metric tons CO2e) 

4579.540 

(7.53.1.78) Land-related emissions covered by target 

Select from: 

☑ No, it does not cover any land-related emissions (e.g. non-FLAG SBT) 

(7.53.1.79) % of target achieved relative to base year 

128.20 

(7.53.1.80) Target status in reporting year 

Select from: 

☑ Revised 

(7.53.1.81) Explain the reasons for the revision, replacement, or retirement of the target 

The emissions reduction target was revised primarily to adjust the percentage covered by Scope 3. The values originally submitted for Scopes 1 and 2 in 2021 remain 

unchanged from those for 2023. In the approved revision, the company not only committed to reducing its emissions by 46.2% compared to the 2019 base year, but 

also to maintaining the use of 100% renewable electricity by 2030. This update demonstrates a more robust commitment to sustainability and the company's concern 

with reducing its emissions. 

(7.53.1.82) Explain target coverage and identify any exclusions 

In 2019, Lojas Renner joined the Fashion Industry Charter for Climate Action (FICCA) initiative, in addition to committing to the UN Business Ambition for 1.5º C 

campaign. The company's commitment for 2030 establishes the goal of accelerating the transition to a low-carbon economy by meeting science-based reduction 

targets (SBTI). In 2021, the company set an emissions reduction target for Scope 1, Scope 2 and Scope 3 for 2030, which was approved in February 2022 by the 

SBTi, as can be seen on page 1 of the annex. In 2023, the company revised the short-term target and presented the long-term target and sent it for approval, as can 

be seen on pages 2 and 3 of the annex. Both were approved in August 2024, ensuring the continuity and adequacy of the established targets. The target has no 

exclusions and covers all greenhouse gases, all facilities, activities, operations and geographies in which Renner operates. Biogenic carbon emissions result from the 

portion of biofuels presents in fuels sold in Brazil. This carbon emission comes from a photosynthesis process and is therefore considered neutral and reported 

outside the scope of the Inventory, in line with the guidelines of the Brazilian GHG Protocol Program. The percentage of biofuel may vary according to local legislation 
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and the type of fuel. In 2019, according to the ANP (National Agency of Petroleum, Natural Gas and Biofuels) Regulation, commercial gasoline must contain 27% 

anhydrous bioethanol. Likewise, the biodiesel content in commercial diesel represents 10% by volume. Bioethanol production in Brazil is mainly from sugarcane crops 

and biodiesel from soybean crops. However, emissions from other GHG sources, such as CH4 and N2O, are included in the inventory boundaries and are counted 

towards direct Scope 1 emissions. The approved SBT target also has a separate target specific to Scope 3, which will be presented in the intensity target (Int1). 

(7.53.1.83) Target objective 

The company has a 2030 commitment, which sets the goal of accelerating the transition to a low-carbon economy, achieving science-based reduction targets (SBTi) 

and climate neutrality by 2050. In 2021, the company set an emissions reduction target for absolute scopes 1 and 2 and scope 3 intensity (category 1) for 2030, which 

was approved in February 2022 by the Science Based Targets Initiative (SBTi), as well as the Net Zero 2050 commitment. A target that directs and accelerates 

changes in the business model and the appropriate network, towards a more responsible way. In 2023, the target was subject to a review, which was approved in 

August 2024. The main challenge in the transition to a low-carbon economy is linked to reducing emissions per piece in the coming decades and, at the same time, 

continuing to grow sustainably, with increasingly efficient operations. Regarding direct operations, emissions, the company's main challenge in reducing Scope 1 

emissions will be to replace current refrigerants with alternatives with lower global warming potential (GWP). It should be noted that the company's environmental 

goals were developed in the ESG strategic planning process, are not required by law, and reflect best business practices to advance sustainability performance. 

Therefore, there is a direct connection between ESG strategic planning and the environmental goals set by Renner, and achieving the goals will help achieve the 

ESG strategic planning. 

(7.53.1.84) Plan for achieving target, and progress made to the end of the reporting year 

The company is committed to its ESG strategy, which has influenced environmental goals, and has a structured plan to achieve its emissions reduction targets. The 

main reduction actions linked to the Scope 1 target involve carrying out preventive corrections and automating systems to reduce refrigerant leaks related to air 

conditioning systems in stores and distribution centers, as well as prioritizing more efficient equipment in stores, distribution centers, and headquarters. In addition, 

refrigerants are also replaced by fluids with lower GHG emissions. Regarding Scope 2, since 2021, 100% of operations have been maintained with electricity from 

low-impact renewable sources, such as solar, wind, and small hydroelectric plants, and will continue until 2050, considering the NetZero target. To this end, energy is 

purchased on the free market, seeking long-term contracts only with low-impact generators. The company continues to acquire I-REC (International Renewable 

Energy Certificate) renewable energy certificates for 100% of the electricity consumption of all the Group's consumer units in all countries. In addition, Lojas Renner 

has 3 solar farms in operation located in Vassouras (RJ), Pântano Grande (RS) and Café Sem Troco (DF) and a wind farm located in Tacaratu (PE), which supply 

part of the stores and the distribution center in Cabreúva (SP). In relation to conventional energy in the regulated market, the energy contracted on the free market 

provides an average savings of 20% for the company. In addition, 41% of Lojas Renner already have automation and advances in energy efficiency. Energy 

consumption is continuously evaluated, comparing the performance of the stores before and after automation and actions to reduce energy consumption. The 

Distribution Center and the Cabreúva Headquarters are certified at LEED (Leadership in Energy and Environmental Design) Gold level, and the company has 4 

LEED-certified stores (1 at Silver level and 3 at Gold level). It was observed that certified stores have an estimated reduction of 15% to 18% in energy consumption 

for lighting. Finally, the progress curve observed towards the goal is logarithmic due to the great effort implemented to transition energy consumption. This change 

involved replacing energy sources with low-impact alternatives, resulting in a significant improvement in terms of reducing emissions and achieving the goal. 

(7.53.1.85) Target derived using a sectoral decarbonization approach 
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Select from: 

☑ No 

[Add row] 

 

(7.53.2) Provide details of your emissions intensity targets and progress made against those targets. 

Row 1 

(7.53.2.1) Target reference number 

Select from: 

☑ Int 1 

(7.53.2.2) Is this a science-based target?  

Select from: 

☑ Yes, and this target has been approved by the Science Based Targets initiative 

(7.53.2.3) Science Based Targets initiative official validation letter 

Aprovação SBTi 2022 e Revisão 2023.pdf 

(7.53.2.4) Target ambition 

Select from: 

☑ Well-below 2°C aligned 

(7.53.2.5) Date target was set 

12/21/2023 

(7.53.2.6) Target coverage  

Select from: 
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☑ Organization-wide 

(7.53.2.7) Greenhouse gases covered by target  

Select all that apply 

☑ Methane (CH4)  ☑ Nitrogen trifluoride (NF3) 

☑ Nitrous oxide (N2O)  ☑ Sulphur hexafluoride (SF6)  

☑ Carbon dioxide (CO2)   

☑ Perfluorocarbons (PFCs)   

☑ Hydrofluorocarbons (HFCs)   

(7.53.2.8) Scopes 

Select all that apply 

☑ Scope 3 

(7.53.2.10) Scope 3 categories 

Select all that apply 

☑ Category 1: Purchased goods and services 

(7.53.2.11) Intensity metric 

Select from: 

☑ Metric tons CO2e per unit of production 

(7.53.2.12) End date of base year  

12/31/2019 

(7.53.2.15) Intensity figure in base year for Scope 3, Category 1: Purchased goods and services (metric tons CO2e per unit 

of activity) 

0.001665543 
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(7.53.2.32) Intensity figure in base year for total Scope 3 (metric tons CO2e per unit of activity)  

0.0016655430 

(7.53.2.33) Intensity figure in base year for all selected Scopes (metric tons CO2e per unit of activity)  

0.0016655430 

(7.53.2.36) % of total base year emissions in Scope 3, Category 1: Purchased goods and services covered by this Scope 3, 

Category 1: Purchased goods and services intensity figure 

55 

(7.53.2.53) % of total base year emissions in Scope 3 (in all Scope 3 categories) covered by this total Scope 3 intensity 

figure 

55 

(7.53.2.54) % of total base year emissions in all selected Scopes covered by this intensity figure 

55 

(7.53.2.55) End date of target  

12/31/2030 

(7.53.2.56) Targeted reduction from base year (%) 

55 

(7.53.2.57) Intensity figure at end date of target for all selected Scopes (metric tons CO2e per unit of activity)  

0.0007494943 

(7.53.2.59) % change anticipated in absolute Scope 3 emissions 
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6.64 

(7.53.2.62) Intensity figure in reporting year for Scope 3, Category 1: Purchased goods and services (metric tons CO2e per 

unit of activity) 

0.001541852 

(7.53.2.79) Intensity figure in reporting year for total Scope 3 (metric tons CO2e per unit of activity) 

0.0015418520 

(7.53.2.80) Intensity figure in reporting year for all selected Scopes (metric tons CO2e per unit of activity)  

0.0015418520 

(7.53.2.81) Land-related emissions covered by target  

Select from: 

☑ No, it does not cover any land-related emissions (e.g. non-FLAG SBT) 

(7.53.2.82) % of target achieved relative to base year 

13.50 

(7.53.2.83) Target status in reporting year  

Select from: 

☑ Revised 

(7.53.2.84) Explain the reasons for the revision, replacement, or retirement of the target  

In 2019, when Renner presented its original target, there was a SBTi criterion requiring that intensity targets should also reduce its absolute emissions. Considering 

the expected growth in sales, and consequently in emissions, a 75% reduction target was presented to meet this criterion. The most recent SBTi guide no longer 

requires an absolute reduction in addition to the reduction by indicator. Therefore, even with a reduction in the target by indicator, the reduction will still be aligned 

with a trajectory of 1.5 and with Net Zero by 2050. The reduction in the target does not represent a decrease in its level of ambition, but rather an update to more 
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realistically reflect the new parameters established by the SBTi. • Target submitted in 2019: Reduce emissions from goods and services purchased by piece by 75% 

compared to 2019 • Target approved in 2024: Reduce emissions from goods and services purchased by piece by 55% compared to 2019 

(7.53.2.85) Explain target coverage and identify any exclusions 

In 2021, the company set an emissions reduction target for Scope 1, Scope 2 and Scope 3 for 2030, which was approved in February 2022 by the SBTi, as can be 

seen on page 1 of the annex. In 2023, the company revised the short-term target and presented the long-term target and sent it for approval, as can be seen on 

pages 2 and 3 of the annex. Both were approved in August 2024, ensuring the continuity and adequacy of the established targets. The target was developed in 

accordance with the SBTi criteria, which determine that the target includes at least 2/3 of Scope 3 emissions. This target was developed considering a 55% reduction 

in Scope 3 emissions from goods and services purchased per item of clothing and footwear (Renner and Youcom) by 2030, relative to the base year 2019 (kg CO2 

e/piece). The emissions reduction target focuses on this category because it is the most relevant for the Fashion Retail business. The target covers 86.8% of the total 

reported for category 1, including activities related to the Clothing and Footwear value chain, due to greater maturity, data availability and engagement with the supply 

chain. The target was calculated considering an annual linear reduction of 2.5%, to anticipate a consistent reduction well below 2C. The portion representing 13.2% of 

emissions is not included in the target, as it is considered a less significant portion in relation to total emissions. Furthermore, this portion is not directly linked to the 

indicator whose denominator is the number of items sold, making its contribution less relevant to achieving the target presented. This portion includes Camicado's 

Category 1 emissions and the categories of solid waste, business travel, and transportation and distribution (upstream). 

(7.53.2.86) Target objective 

The company aims to accelerate the transition to a low-carbon economy, achieving science-based reduction targets (SBTi) and climate neutrality by 2050. These 

goals aim to accelerate changes in the business model and supply chain, for a fashion more responsible. The intensity target linked to Scope 3 aims to reduce 75% of 

emissions from the category of goods and services purchased per item of clothing and footwear (Renner and YouCom) by 2030, referring to the base year 2019 (kg 

CO 2 e/piece). Finally, Lojas Renner's strategy includes opportunities to monitor the main risks or ESG of each strategic pillar (Climate, water, Circularity and 

regeneration, Engagement and well-being and Value chain). It is observed that the company's goals were developed in the ESG strategic planning process, are not 

relevant by legislation and reflect the best business practices for advancing sustainability performance. 

(7.53.2.87) Plan for achieving target, and progress made to the end of the reporting year 

The plan to achieve this target is based on six main emissions reduction initiatives: 1) Transition to the use of renewable energy with low impact on the supply chain. 

In 2023, 37% of suppliers were supplied with low-impact renewable energy, contributing to the reduction of emissions per piece produced. 2) Energy efficiency in the 

Clothing and Footwear supply chain. The company has worked with suppliers to raise awareness about actions to create an energy efficiency program, thinking about 

optimizing energy consumption in boilers and machinery. 3) Invest in the development of circular and regenerative textile raw materials, ensuring that 100% of the 

main raw materials come from less impactful sources. 100% of the most sustainable main raw materials by 2030 (Example: certified and recycled). In 2023, the 

recycling hub returned, focused on developing new alternatives for recycled materials, based on mapping the volume and types of waste generated by the chain, 

connecting partners and seeking new solutions for recycled products, which guarantee the standards of quality, cost and viability of scale for the business, using this 

waste. 4) The company supports solutions for more responsible fashion such as; 100% digital planned collections, reducing the volume of virgin raw materials used 

and waste involved in the production process; 5) Achieve 100% traceability of cotton products and advance the traceability of other raw materials. Traceability 

involves knowing where virgin cotton was produced and where it went from raw material to becoming a finished garment. Traceability is proven by a digital system, 
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which demonstrates the production stages, and by certifications of the origin of the raw material. In 2023, 2% of products with cotton traceability were reached. The 

company anticipates linear progress toward the goal as it intends to progressively increase the reach of these initiatives across our supply chain. 

(7.53.2.88) Target derived using a sectoral decarbonization approach 

Select from: 

☑ No 

[Add row] 

 

(7.54) Did you have any other climate-related targets that were active in the reporting year? 

Select all that apply 

☑ Targets to increase or maintain low-carbon energy consumption or production 

☑ Net-zero targets 

(7.54.1) Provide details of your targets to increase or maintain low-carbon energy consumption or production. 

Row 1 

(7.54.1.1) Target reference number 

Select from: 

☑ Low 1 

(7.54.1.2) Date target was set 

12/21/2023 

(7.54.1.3) Target coverage 

Select from: 

☑ Organization-wide 

(7.54.1.4) Target type: energy carrier 
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Select from: 

☑ Electricity 

(7.54.1.5) Target type: activity 

Select from: 

☑ Consumption 

(7.54.1.6) Target type: energy source 

Select from: 

☑ Renewable energy source(s) only 

(7.54.1.7) End date of base year 

12/21/2019 

(7.54.1.8) Consumption or production of selected energy carrier in base year (MWh) 

180519.16 

(7.54.1.9) % share of low-carbon or renewable energy in base year 

42.5 

(7.54.1.10) End date of target 

12/31/2030 

(7.54.1.11) % share of low-carbon or renewable energy at end date of target 

100 

(7.54.1.12) % share of low-carbon or renewable energy in reporting year 

100 
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(7.54.1.13) % of target achieved relative to base year 

100.00 

(7.54.1.14) Target status in reporting year  

Select from: 

☑ Revised 

(7.54.1.15) Explain the reasons for the revision, replacement, or retirement of the target 

The emissions reduction target was revised primarily to adjust the percentage covered by Scope 3. The values originally submitted for Scopes 1 and 2 in 2021 remain 

unchanged from those for 2023. In the approved revision, the company not only committed to reducing its emissions by 46.2% compared to the 2019 base year, but 

also to maintaining the use of 100% renewable electricity by 2030. This update demonstrates a more robust commitment to sustainability and the company's concern 

with reducing its emissions. 

(7.54.1.16) Is this target part of an emissions target? 

Yes, Abs1. This target is part of our strategy to achieve our near-term science-based target. 

(7.54.1.17) Is this target part of an overarching initiative? 

Select all that apply 

☑ Science Based Targets initiative 

(7.54.1.18) Science Based Targets initiative official validation letter 

Aprovação SBTi 2022 e Revisão 2023.pdf 

(7.54.1.19) Explain target coverage and identify any exclusions 

In 2021, the company set an emissions reduction target for Scope 1, Scope 2 and Scope 3 for 2030, which was approved in February 2022 by the SBTi, as can be 

seen on page 1 of the annex. In 2023, the company revised the short-term target and presented the long-term target and sent it for approval, as can be seen on 

pages 2 and 3 of the annex. Both were approved in August 2024, ensuring the continuity and adequacy of the established targets. The target targets to maintain low-

carbon energy consumption was defined in line with the strategy to achieve the science based emissions reduction target. This is a goal for the entire company and 

aims to maintain Lojas Renner's commitment that 100% of operations consume renewable energy. 
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(7.54.1.20) Target objective 

The main environmental impact of own operations is energy consumption. Therefore, the objective of this target is to work towards having increasingly more efficient 

stores and guarantee the consumption of energy from low-impact renewable sources – solar, wind and small hydroelectric plants (PCH) –which have zero emissions. 

greenhouse gases in all company operations. 

(7.54.1.21) Plan for achieving target, and progress made to the end of the reporting year 

As the company has already achieved the goal of having 100% of corporate energy consumed from renewable and low-impact sources solar, wind, biomass, and 

small hydroelectric plants (PCH) since 2021, the plan is to continue expanding efforts in 4 major initiatives: 1) Self-production through on-site generation 2) PPAs 

(power purchase agreements) 3) IREC Certificates 4) Reduce energy consumption To do this, buy energy from the free market, seek long-term contracts, only from 

low-impact generators, and encourage investment in projects of this type. The acquisition of I-REC (International - Renewable Energy Certificate) renewable energy 

certificates for 100% of the electrical energy consumption of all the Group's consumer units in all countries (Lojas Renner, Camicado, Youcom, Ashua, Repassa, 

Uello, administrative headquarters, Distribution Centers, etc.) and there are three solar farms and a wind farm in operation, which supply part of the stores and the 

distribution center in Cabreúva (SP). In addition, automation, and remote asset management at Lojas Renner were implemented, a process that helps reduce 

electricity consumption. Currently, 41% of Renner stores have automation and the automation process has begun in the other brands. 

[Add row] 

 

(7.54.3) Provide details of your net-zero target(s). 

Row 1 

(7.54.3.1) Target reference number  

Select from: 

☑ NZ1 

(7.54.3.2) Date target was set 

12/21/2023 

(7.54.3.3) Target Coverage 

Select from: 

☑ Organization-wide 
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(7.54.3.4) Targets linked to this net zero target 

Select all that apply 

☑ Abs1 

☑ Int1 

(7.54.3.5) End date of target for achieving net zero 

12/31/2050 

(7.54.3.6) Is this a science-based target? 

Select from: 

☑ Yes, we consider this a science-based target, and the target is currently being reviewed by the Science Based Targets initiative 

(7.54.3.8) Scopes 

Select all that apply 

☑ Scope 1 

☑ Scope 2 

☑ Scope 3 

(7.54.3.9) Greenhouse gases covered by target 

Select all that apply 

☑ Methane (CH4) ☑ Sulphur hexafluoride (SF6) 

☑ Nitrous oxide (N2O) ☑ Nitrogen trifluoride (NF3) 

☑ Carbon dioxide (CO2)  

☑ Perfluorocarbons (PFCs)  

☑ Hydrofluorocarbons (HFCs)  

(7.54.3.10) Explain target coverage and identify any exclusions 
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Lojas Renner, through the Business Ambition 1.5C and the Fashion Charter for Climate Action (FICCA), committed to a net zero target by 2050. In December 2023, 

the company submitted the target for approval by SBTi. In August 2024, the target was approved and published on the SBTi dashboard in September 2024. The 

company developed a strategic plan to achieve this objective and submitted it for validation by the Science-Based Targets Initiative in December 2023. The long-term 

goal covers 100% of the company's operations and aims to reduce emissions by 90% compared to the base year. Furthermore, this goal accelerates the transition to 

a low-carbon business, supporting the company in its global ambition and urgency in the face of climate change. 

(7.54.3.11) Target objective 

Accelerate the transition to a low-carbon economy, achieving science-based reduction targets (SBTi) and climate neutrality by 2050. From 2019 to 2030, the targets 

are: • Reduce 46.2% of absolute scope 1 and 2 emissions (aligned with target scenario of 1.5 C) • Reduce 55% of scope 3 emissions from goods and services 

purchased per item of clothing and footwear for Renner and Youcom (target scenario well below 2 ºC) For 2050, the goal is: • Net Zero (scopes 1, 2 and 3) by 2050. 

Reducing at least 90% of emissions and neutralizing residual. 

(7.54.3.12) Do you intend to neutralize any residual emissions with permanent carbon removals at the end of the target? 

Select from: 

☑ Yes 

(7.54.3.13) Do you plan to mitigate emissions beyond your value chain? 

Select from: 

☑ Yes, and we have already acted on this in the reporting year 

(7.54.3.14) Do you intend to purchase and cancel carbon credits for neutralization and/or beyond value chain mitigation? 

Select all that apply 

☑ Yes, we are currently purchasing and cancelling carbon credits for beyond value chain mitigation 

(7.54.3.15) Planned milestones and/or near-term investments for neutralization at the end of the target 

Since 2015, the company has offset 100% of its direct emissions. In 2023, the company will already offset its residual emissions through two projects: • REDD Manoa 

Project – Renner stores have supported the project that is part of the Ekos Brasil Institute's Climate Commitment platform for more than five years and has generated 

more than 940 thousand carbon credits in this period, having reduced emissions by more than 270 thousand tons of CO2e per annum. The project promotes the 

conservation and restoration of biodiversity and the maintenance of ecosystem services in Cujubim (RO), in addition to providing environmental education. • Lages 

Project - promotes the reuse of industrial water, reducing water consumption and the release of methane. As a commitment for 2050, by the last year of the target the 

company commits to offsetting its residual emissions with removal credits, as determined in the SBTi methodology. 
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(7.54.3.16) Describe the actions to mitigate emissions beyond your value chain 

Our main and most important objective is to achieve our short-term goal of 2030. In the short term, possibilities were studied to offset our emissions along our value 

chain and, sequentially, offset our emissions along our value chain until 2050 and possibly beyond. In addition to the value chain, the company is committed to 

continuing with the acquisition of emissions with REDD projects, as mentioned in the previous item. 

(7.54.3.17) Target status in reporting year 

Select from: 

☑ New 

(7.54.3.19) Process for reviewing target 

In 2019, when Renner presented its original target, there was an SBTi criterion requiring that intensity targets also reduce its absolute emissions. Considering the 

expected growth in sales, and consequently in emissions, a reduction target was presented to meet this criterion. The most recent SBTi guide no longer requires an 

absolute reduction in addition to the reduction by indicator. Therefore, even with a reduction in the target by indicator, the reduction will still be aligned with a trajectory 

of 1.5 and Net Zero by 2050. The reduction in the target does not represent a decrease in its level of ambition, but rather an update to more realistically reflect the 

new parameters established by the SBTi. • Target presented in 2019: Reduce emissions from purchased goods and services by 75% per piece compared to 2019 • 

Target approved in 2024: Reduce emissions from purchased goods and services by 55% per piece compared to 2019 In addition, in 2023 the company submitted its 

NetZero target, which was approved in August 2024. 

[Add row] 

 

(7.55) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include 

those in the planning and/or implementation phases. 

Select from: 

☑ Yes 

(7.55.1) Identify the total number of initiatives at each stage of development, and for those in the implementation stages, 

the estimated CO2e savings. 
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Number of initiatives  
Total estimated annual CO2e savings in metric 

tonnes CO2e (only for rows marked *) 

Under investigation 4 `Numeric input  

To be implemented 1 464 

Implementation commenced 1 898.3 

Implemented 4 23406.69 

Not to be implemented 0 `Numeric input  

[Fixed row] 

(7.55.2) Provide details on the initiatives implemented in the reporting year in the table below. 

Row 1 

(7.55.2.1) Initiative category & Initiative type 

Waste reduction and material circularity 

☑ Product/component/material recycling 

 

(7.55.2.2) Estimated annual CO2e savings (metric tonnes CO2e) 

12185 

(7.55.2.3) Scope(s) or Scope 3 category(ies) where emissions savings occur 

Select all that apply 

☑ Scope 3 category 1: Purchased goods & services 

(7.55.2.4) Voluntary/Mandatory 
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Select from: 

☑ Voluntary 

(7.55.2.5) Annual monetary savings (unit currency – as specified in C0.4) 

0 

(7.55.2.6) Investment required (unit currency – as specified in C0.4) 

1004917 

(7.55.2.7) Payback period 

Select from: 

☑ No payback   

(7.55.2.8) Estimated lifetime of the initiative 

Select from: 

☑ Ongoing 

(7.55.2.9) Comment  

Renner has a public commitment to circularity and regeneration, advancing in the construction of a circular, regenerative and low-carbon business, reducing the need 

for consumption of virgin materials, through the following actions: • Incorporating circularity principles in the development of products, services and business models. • 

Investing in the circularity of textile raw materials, ensuring that 100% of the materials acquired come from renewable resources In 2023, progress was made in the 

development of agroecological cotton with the research and development project for the cultivation of agroforestry cotton in the cerrado of the state of Mato Grosso. 

In addition, in 2023, the recycling hub returned, focused on developing new alternatives for recycled materials, based on mapping the volume and types of waste 

generated by the chain, connecting partners and seeking new solutions for recycled products, which guarantee quality standards, cost and viability of scale for the 

business, using this waste. Finally, eight out of ten of the company's garments are already more sustainable, with 97.7% of Renner and Ashua's cotton products 

being certified and 94.7% of viscose products being certified based on Green Shirts, from the NGO, Canopy. 

Row 2 

(7.55.2.1) Initiative category & Initiative type 
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Low-carbon energy consumption 

☑ Low-carbon electricity mix 

 

(7.55.2.2) Estimated annual CO2e savings (metric tonnes CO2e) 

1164 

(7.55.2.3) Scope(s) or Scope 3 category(ies) where emissions savings occur 

Select all that apply 

☑ Scope 3 category 1: Purchased goods & services 

(7.55.2.4) Voluntary/Mandatory 

Select from: 

☑ Voluntary 

(7.55.2.5) Annual monetary savings (unit currency – as specified in C0.4) 

0 

(7.55.2.6) Investment required (unit currency – as specified in C0.4) 

200000 

(7.55.2.7) Payback period 

Select from: 

☑ No payback   

(7.55.2.8) Estimated lifetime of the initiative 

Select from: 

☑ Ongoing 
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(7.55.2.9) Comment  

As part of the strategic emissions reduction plan and the transition plan, Lojas Renner dedicates efforts to encourage the use of low-impact renewable energy in its 

supply chain, through workshops, training and best practices fair. In 2023, a Cost Reduction Through Clean Energy workshop was held for suppliers, which was 

attended by two specialized companies with Distributed Energy and Free Contracting Environment practices and Sale of I-RECs Certificates. As a result, 37% of 

suppliers participating in the Responsible Network were supplied with low-impact renewable energy, contributing to the reduction of emissions per piece produced. As 

part of the transition plan, the company aims to have 90% of suppliers using low-impact renewable energy by 2028. 

Row 3 

(7.55.2.1) Initiative category & Initiative type 

Low-carbon energy consumption 

☑ Low-carbon electricity mix 

 

(7.55.2.2) Estimated annual CO2e savings (metric tonnes CO2e) 

8933.2 

(7.55.2.3) Scope(s) or Scope 3 category(ies) where emissions savings occur 

Select all that apply 

☑ Scope 2 (market-based) 

(7.55.2.4) Voluntary/Mandatory 

Select from: 

☑ Voluntary 

(7.55.2.5) Annual monetary savings (unit currency – as specified in C0.4) 

28000000 

(7.55.2.6) Investment required (unit currency – as specified in C0.4) 
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176300000 

(7.55.2.7) Payback period 

Select from: 

☑ <1 year 

(7.55.2.8) Estimated lifetime of the initiative 

Select from: 

☑ 11-15 years 

(7.55.2.9) Comment  

This initiative consists of purchasing renewable energy through Power Purchase Contracts instead of energy from the grid mix. This project does not require 

investment (CAPEX), only operational expenses (OPEX). The amount reported for required investment refers to the amount spent on purchasing renewable energy 

certificates. In relation to conventional energy from the regulated market, energy contracted on the free market provides an average saving of 20%. Lojas Renner 

buys energy from the free market, seeking long-term contracts, only from low-impact generators, and we encourage investment in projects of this type. It also 

purchases I-REC (International - Renewable Energy Certificate) renewable energy certificates for 100% of the electricity consumption of all of the Group's consumer 

units in all countries (Lojas Renner, Camicado, Youcom, Ashua, Repassa, Uello, administrative headquarters, Distribution Centers, etc.) and have three solar farms 

and a wind farm in operation, which supplies part of the stores and the distribution center in Cabreúva (SP). 

Row 4 

(7.55.2.1) Initiative category & Initiative type 

Energy efficiency in buildings 

☑ Building Energy Management Systems (BEMS) 
 

(7.55.2.2) Estimated annual CO2e savings (metric tonnes CO2e) 

1124.69 

(7.55.2.3) Scope(s) or Scope 3 category(ies) where emissions savings occur 
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Select all that apply 

☑ Scope 2 (market-based) 

(7.55.2.4) Voluntary/Mandatory 

Select from: 

☑ Voluntary 

(7.55.2.5) Annual monetary savings (unit currency – as specified in C0.4) 

10914606 

(7.55.2.6) Investment required (unit currency – as specified in C0.4) 

3500000 

(7.55.2.7) Payback period 

Select from: 

☑ 4-10 years 

(7.55.2.8) Estimated lifetime of the initiative 

Select from: 

☑ 11-15 years 

(7.55.2.9) Comment  

Starting in 2015, Lojas Renner invested in an energy management project to reduce our energy consumption and improve the efficiency of our operations. The 

investment resulted in the automation of 52% of all stores. According to an assessment carried out by the company, the automation project brings an energy 

reduction of 13%. 

[Add row] 

 

(7.55.3) What methods do you use to drive investment in emissions reduction activities? 
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Row 1 

(7.55.3.1)  Method  

Select from: 

☑ Dedicated budget for energy efficiency 

(7.55.3.2) Comment  

The maintenance area has a dedicated budget focused on the Company's energy efficiency project. Lojas Renner have had energy and asset management projects 

since 2015, which help to improve the technology and intelligence used in the company's infrastructure to reduce consumption. Significant gains in energy efficiency 

have been achieved in recent years with the use of more efficient equipment and the application of a checklist of actions that result in energy savings. In addition, 

automation and remote asset management were implemented, reaching 41% of Lojas Renner. The store automation process has a strong impact on the rational use 

of energy. Currently, 100% of the company's energy comes from low-impact renewable sources 

Row 2 

(7.55.3.1)  Method  

Select from: 

☑ Dedicated budget for low-carbon product R&D 

(7.55.3.2) Comment  

Lojas Renner supports projects to preserve and restore biodiversity and preserve local flora and fauna. In 2023, R210,000 were invested in supporting a research and 

development project, in partnership with the startup FarFarm, for the cultivation of agroforestry cotton in the Mato Grosso cerrado, involving new local families and 

contributing to food security, regeneration soil management and education in agroforestry systems. Additionally, the company is conducting soil analyzes and studies 

to better understand soil carbon storage properties. The objective of this project is to build a new production proposal for one of the main raw issues of the business in 

a regenerative way, contributing to the future transformation of the fashion chain in Brazil. Throughout the year, 25 researchers were involved, more than 190 people 

were engaged and 77 farmers from 19 communities were trained. 

Row 3 

(7.55.3.1)  Method  

Select from: 
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☑ Dedicated budget for other emissions reduction activities 

(7.55.3.2) Comment  

The sustainability area allocates part of its budget annually to investments related to reducing emissions and compensating them. The sustainability area allocates 

part of its annual budget to investments related to the reduction and compensation of emissions. One of Lojas Renner's main investments were the YC Change 

(Youcom) and Re Responsible Fashion (Renner) seals, which identify products with raw materials or processes with less environmental impact and greater value 

generation in the chain. The YC Change seal is present on YouCom products with social impact and responsible characteristics, highlighting less impactful raw 

materials and processes. Sele Re Moda Responsável, launched in 2018, highlights products made with raw materials and processes that cause less impact on the 

environment. In 2023, eight out of ten Renner clothes will already be more sustainable, 96.6% of cotton products and 94.5% of viscose (wood fiber) products from 

Renner and Ashua are made with certified raw materials, impact environmental and human rights. 

[Add row] 

 

(7.73) Are you providing product level data for your organization’s goods or services? 

Select from: 

☑ No, I am not providing data 

(7.74) Do you classify any of your existing goods and/or services as low-carbon products? 

Select from: 

☑ Yes 

(7.74.1) Provide details of your products and/or services that you classify as low-carbon products. 

Row 1 

(7.74.1.1) Level of aggregation 

Select from: 

☑ Product or service 

(7.74.1.2) Taxonomy used to classify product(s) or service(s) as low-carbon 

Select from: 
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☑ Other, please specify :Life Cycle Assessment 

(7.74.1.3) Type of product(s) or service(s) 

Other 

☑ Other, please specify :Less carbon intensive jeans product 
 

(7.74.1.4) Description of product(s) or service(s) 

Lojas Renner and Youcom were the first to launch denim pieces in the country that were 100% tracked using blockchain. The technology allows monitoring of the 

entire production cycle, from cotton cultivation to clothing manufacturing. The launches are the result of a partnership with Abrapa (Brazilian Association of Cotton 

Producers) through the SouABR (Responsible Brazilian Cotton Sour) program, which tracks everything from certified farms, where the raw material is produced, to 

delivery of the product to the consumer. Furthermore, in 2023 Youcom launched capsule collections in pre- and post-consumer jeans, produced by recycling cutting 

waste generated during manufacturing (pre) and pieces made by customers in stores (post). In addition to the clothing items, the capsules also include an ecobag 

produced in partnership with the Movement Eu Visto o Bem. The project works to resocialize women in prison and those released from the São Paulo prison system. 

(7.74.1.5) Have you estimated the avoided emissions of this low-carbon product(s) or service(s) 

Select from: 

☑ Yes 

(7.74.1.6) Methodology used to calculate avoided emissions 

Select from: 

☑ Other, please specify :Emission-factors from Higg MSI and MODEFICA  

(7.74.1.7) Life cycle stage(s) covered for the low-carbon product(s) or services(s) 

Select from: 

☑ Cradle-to-gate 

(7.74.1.8) Functional unit used 

kg of raw material (certified cotton) 
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(7.74.1.9) Reference product/service or baseline scenario used 

The baseline product used as the baseline scenario was denim garments using traditional cotton. 

(7.74.1.10) Life cycle stage(s) covered for the reference product/service or baseline scenario 

Select from: 

☑ Cradle-to-gate 

(7.74.1.11) Estimated avoided emissions (metric tons CO2e per functional unit) compared to reference product/service or 

baseline scenario 

0.0012 

(7.74.1.12) Explain your calculation of avoided emissions, including any assumptions 

To calculate emissions from the Lojas Renner jeans chain, the average emission factors for traditional cotton are considered, compared with the emission factor for 

cotton production considering recycled and certified material. These factors are taken from the Higg MSI and MODEFICA. Currently, 98% of jeans are made from 

certified cotton, which has a lower emission factor than conventional cotton. 

(7.74.1.13) Revenue generated from low-carbon product(s) or service(s) as %  of total revenue in the reporting year 

19 

[Add row] 

 

(7.79) Has your organization canceled any project-based carbon credits within the reporting year? 

Select from: 

☑ Yes 

(7.79.1) Provide details of the project-based carbon credits canceled by your organization in the reporting year. 

Row 1 
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(7.79.1.1) Project type 

Select from: 

☑ Other, please specify :(AFOLU (Agriculture, Forestry and Land Use), - Unplanned Avoided Deforestation (AUD)) 

(7.79.1.2) Type of mitigation activity 

Select from: 

☑ Emissions reduction 

(7.79.1.3) Project description 

The REDD Manoa Project is in the municipalities of Cujubim, Itapoã do Oeste and Porto Velho, in the state of Rondônia, a region with great deforestation pressure 

and a considerable history of degradation. In this context, its main objective is to promote the development of activities aimed at mitigating climate change, reducing 

GHG emissions caused by deforestation and forest degradation, promoting social well-being, and conserving local biodiversity. 

(7.79.1.4) Credits canceled by your organization from this project in the reporting year (metric tons CO2e) 

4175 

(7.79.1.5) Purpose of cancelation 

Select from: 

☑ Voluntary offsetting 

(7.79.1.6)  Are you able to report the vintage of the credits at cancelation? 

Select from: 

☑ Yes 

(7.79.1.7) Vintage of credits at cancelation 

2016 

(7.79.1.8) Were these credits issued to or purchased by your organization? 
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Select from: 

☑ Purchased 

(7.79.1.9) Carbon-crediting program by which the credits were issued 

Select from: 

☑ REDD+ 

(7.79.1.10) Method the program uses to assess additionality for this project 

Select all that apply 

☑ Consideration of legal requirements 

(7.79.1.11) Approaches by which the selected program requires this project to address reversal risk 

Select all that apply 

☑ Monitoring and compensation 

(7.79.1.12) Potential sources of leakage the selected program requires this project to have assessed 

Select all that apply 

☑ Upstream/downstream emissions 

(7.79.1.13) Provide details of other issues the selected program requires projects to address 

The REDD Manoa Project located at Fazenda Manoa, municipality of Cujubim, state of Rondônia, in an area of 74,038.7 hectares. Regarding climate benefits, the 

project avoids the emission of 279,290 tons of CO2e per year or 8,378,697 tons of CO2e over the 30 years of the project. This corresponds to 22,118 hectares of 

avoided deforestation. Among the actions mapped to reduce deforestation and consequent emissions, we can mention: - Forest protection and monitoring: remote 

monitoring and local surveillance, together with best sustainable forest management practices; - Scientific research: monitoring the impacts of forest management, 

monitoring and studying identified and/or endemic species, partnerships with teaching and research institutions for the production and dissemination of knowledge; - 

Local economic development: through its own training center, CEFLOM, the project provides training and training in technical forestry management to the region's 

population. In relation to biodiversity, the project covers the maintenance of forest cover, avoiding the deforestation of approximately 23 thousand hectares over the 

30 years of the project. Conservation of 177 species of flora and more than 360 identified species of fauna. Of these species, 12 are mammals and 9 are birds in 

some type of threat, according to the IUCN. 

(7.79.1.14) Please explain 
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During the reporting period, the canceled carbon credits came from The REDD Manoa Project. The serial numbers of the canceled credits are 4175 tCO2e. The 

carbon credits were duly canceled and regarding adjustments, these do not yet apply to projects and credits in Brazil. The team responsible for acquiring and 

managing carbon credits is the sustainability team. This team is responsible for evaluating, purchasing and canceling carbon credits, ensuring that transactions are in 

compliance with environmental regulations and the organization's emissions reduction targets. Lojas Renner is part of the Climate Commitment, which is led and 

governed by the Ekos Institute, and this participation guides the purchase of credits through the opening of an annual call for proposals where credit proponents can 

register their projects. These are subjected to a due diligence process that includes analyzing the developer's credibility, certifying the project according to recognized 

standards, reviewing socio-environmental impacts and verifying its contribution and visibility, and finally performing audits. The evaluation process also involves a 

financial analysis to ensure the project's viability and compatibility with the organization's climate goals. 

Row 2 

(7.79.1.1) Project type 

Select from: 

☑ Other, please specify :(AFOLU (Agriculture, Forestry and Land Use), - Unplanned Avoided Deforestation (AUD)) 

(7.79.1.2) Type of mitigation activity 

Select from: 

☑ Emissions reduction 

(7.79.1.3) Project description 

The Project REDD Jari/Amapá is located in the municipality of Almeirim, State of Pará, The region where it is located is home to rural families, in addition to being an 

ecological corridor and surrounded by several Conservation Units. The project aims to prevent deforestation, illegal exploitation of wood and forest products and 

sustainable management activities 

(7.79.1.4) Credits canceled by your organization from this project in the reporting year (metric tons CO2e) 

358 

(7.79.1.5) Purpose of cancelation 

Select from: 

☑ Voluntary offsetting 
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(7.79.1.6)  Are you able to report the vintage of the credits at cancelation? 

Select from: 

☑ Yes 

(7.79.1.7) Vintage of credits at cancelation 

2019 

(7.79.1.8) Were these credits issued to or purchased by your organization? 

Select from: 

☑ Purchased 

(7.79.1.9) Carbon-crediting program by which the credits were issued 

Select from: 

☑ REDD+ 

(7.79.1.10) Method the program uses to assess additionality for this project 

Select all that apply 

☑ Consideration of legal requirements 

(7.79.1.11) Approaches by which the selected program requires this project to address reversal risk 

Select all that apply 

☑ Monitoring and compensation 

(7.79.1.12) Potential sources of leakage the selected program requires this project to have assessed 

Select all that apply 

☑ Upstream/downstream emissions 

(7.79.1.13) Provide details of other issues the selected program requires projects to address 
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The REDD Jari/Amapá project promotes forest conservation, protecting 65,982 thousand hectares of forest area in the region of Laranjal do Jari and Vitória do Jari, in 

Amapá, in the Brazilian Amazon. The project generates carbon credits through the REDD mechanism, contributing to the mitigation of climate change. In addition, the 

project aims to preserve biodiversity, with more than 340 species of flora and more than 2,000 species of fauna, of which several are threatened with extinction. Using 

an economic development model that values the forest, the project combines low-impact forest management with the sale of carbon credits. The project has VCS 

(Verified Carbon Standard) certification and is certified at the gold level for biodiversity in the CCBS (Climate, Community & Biodiversity Standards) standard. 

(7.79.1.14) Please explain 

During the reporting period, the canceled carbon credits came from The Jari/Amapá REDD Project. The serial numbers of the canceled credits are 358 tCO2e. The 

carbon credits were duly canceled and, with regard to adjustments, these do not yet apply to projects and credits in Brazil. The team responsible for acquiring and 

managing carbon credits is the sustainability team. This team is responsible for evaluating, purchasing, and canceling carbon credits, ensuring that transactions 

comply with environmental regulations and the organization's emissions reduction targets. Lojas Renner is part of the Climate Commitment, which is led and 

governed by the Ekos Institute, and this participation guides the purchase of credits through the opening of an annual call for proposals where credit proponents can 

register their projects. These are subjected to a due diligence process that includes analyzing the developer's credibility, certifying the project according to recognized 

standards, reviewing socio-environmental impacts and verifying its contribution and visibility, and finally performing audits. The evaluation process also involves a 

financial analysis to ensure the project's viability and compatibility with the organization's climate goals. 

[Add row] 
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C9. Environmental performance - Water security 
(9.1) Are there any exclusions from your disclosure of water-related data? 

Select from: 

☑ Yes 

(9.1.1) Provide details on these exclusions. 

Row 1 

(9.1.1.1) Exclusion 

Select from: 

☑  Country/geographical area   

(9.1.1.2) Description of exclusion  

Shops and offices located outside Brazil (Argentina, Uruguay, China and Bangladesh) were excluded from the analysis. 

(9.1.1.3) Reason for exclusion 

Select from: 

☑ Other, please specify :The sales volume is low 

(9.1.1.7) Percentage of water volume the exclusion represents 

Select from: 

☑ 1-5% 

(9.1.1.8) Please explain 
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In the present report, Lojas Renner S.A. doesn’t include the shops and offices because the operations, in the mentioned countries, the sale volume is very low, being 

irrelevant. 

[Add row] 

 

(9.2) Across all your operations, what proportion of the following water aspects are regularly measured and monitored? 

Water withdrawals – total volumes 

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

The total volume of water collection is measured in two ways. For shops and administrative offices, the water volume is estimated by multiplying the global average 

water consumption per employee by the monthly number of employees in each location. The average water consumption intensity was determined based on water 

bills from a sample of shops during 2023. For distribution centers, the volume of water consumption is measured using hydrometers. 

(9.2.4) Please explain  

Lojas Renner S.A. measures and monitors water collection across all our direct operations in Brazil, achieving 100% coverage. Our goal is to implement best water 

management practices, striving for maximum efficiency while defining actions to reduce water collection. The 100% coverage refers to all our units involved in direct 

operations, including stores, business locations, and distribution centers. Since 2022, we have included this data in our annual sustainability report. 

Water withdrawals – volumes by source  

(9.2.1) % of sites/facilities/operations 

Select from: 
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☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

Water in stores and offices is obtained from the public network managed by public utility companies. Measurements are estimated by calculating the average water 

consumption per employee, multiplied by the monthly number of employees in each unit. In distribution centers, water is obtained from public utility companies, tanker 

trucks and groundwater sources. Measurements are made using utility meters. A data management system is used to report water collection. 

(9.2.4) Please explain  

Lojas Renner measures and monitors water collection in all our direct operations units with the aim of achieving the best water management practices. We set goals 

and actions to contribute to the reduction of freshwater collection. In this context, 100% coverage refers to all our direct operations units, including shops, offices, and 

distribution centers, where various water sources are utilized. Monitoring is conducted to ensure water quality. 

Water withdrawals quality 

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

In our stores, offices, and some distribution centers, water is supplied by utility companies. These companies are responsible for measuring water collection and 

ensuring quality control. In distribution centers that have their own water collection systems or purchase water from trucks, the water quality is certified by authorized 

laboratories in accordance with the standards established by the Ministry of Health in Decision No. 888, dated May 8, 2021. 
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(9.2.4) Please explain  

Lojas Renner measures and monitors water quality in all distribution centers within direct operations where we are responsible for water collection, such as at the 

Cabreúva and Rio de Janeiro distribution centers, where water is supplied by trucks (100% of operations in Brazil). Our goal is to comply with legal requirements and 

ensure water quality for our employees. Utility companies and third parties are responsible for the quality of the water they provide. In this context, the 100% figure 

represents all our units related to direct operations, including shops, offices, and distribution centers. The quality control of water supplied to Lojas Renner S.A. from 

the public network of utility companies is the responsibility of those companies, as well as the water truck providers 

Water discharges – total volumes 

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

Lojas Renner S.A. controls and monitors the monthly total volume of effluents from our shops, offices, and distribution centers using an estimate that follows the 

guidelines issued by ABNT (Associação Brasileira de Normas Técnicas - Brazilian Association of Technical Norms). This is in accordance with Norm NBR ISO 

7229:1993, Section 5.3, which recommends returning 80% of the volume of water collected. 

(9.2.4) Please explain  

Lojas Renner S. A. measures/monitors the volume of effluents in all of our direct operations, aiming to the management of the effluents, in order to reduce the risk of 

polluting water bodies as a consequence of our operations. Moreover, we seek to define actions to increase reused water in our operations, reducing the volume of 

discharged effluents. In this case, 100% per centage refers to all our unities related to our direct operations, “unities” refers to shops, offices and distribution centers. 

Water discharges – volumes by destination 

(9.2.1) % of sites/facilities/operations 
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Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

The monitoring of discharges by destination in our shops, offices, and distribution centers is conducted by Lojas Renner S.A. through estimates that adhere to the 

guidelines set by ABNT (Associação Brasileira de Normas Técnicas - Brazilian Association of Technical Norms), specifically according to Norm NBR ISO 7229:1993, 

Section 5.3, which recommends returning 80% of the volume of collected water. 

(9.2.4) Please explain  

Lojas Renner S.A. measures and monitors the volume of effluents by source in all our direct operations with the aim of managing these effluents to reduce the risk of 

polluting water bodies as a consequence of our activities and to ensure their proper disposal. Moreover, we strive to define actions that increase the volume of reused 

water in our operations, thereby reducing the volume of discharged effluents to any destination. In this context, 100% refers to all our units related to direct 

operations, including shops, offices, and distribution centers. 

Water discharges – volumes by treatment method 

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 
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In our stores, administrative offices, and distribution centers (CSC RJ and 464), the entire volume of water effluents is discharged into the public sewer system. The 

utility company is responsible for the treatment and monitoring of these effluents. In our distribution centers (114, 324 and 504), we operate Wastewater Treatment 

Plants (WWTPs). Effluents are monitored monthly in accordance with Norm NBR ISO 7229:1993, Section 5.3, which recommends returning 80% of the volume of 

water collected. 

(9.2.4) Please explain  

Lojas Renner S.A. monitors the volume of effluents through treatment in all our direct operations units, including distribution centers, while the effluents from our 

shops and offices are the responsibility of the local utility company. The goal of effluent management is to reduce the risk of polluting water bodies as a consequence 

of our operations. Additionally, we aim to define actions to increase the volume of reused water in our operations, thereby reducing the volume of discharged effluents 

to any destination. In this context, 100% refers to all our units related to direct operations, including shops, offices, and distribution centers. 

Water discharge quality – by standard effluent parameters 

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

In our stores and administrative offices, the entire volume of water effluents is discharged into the public sewer system; therefore, the outsourced utility company is 

responsible for the treatment and monitoring of the effluents. However, in our distribution centers where there are Wastewater Treatment Plants (WWTPs), effluent 

samples are evaluated based on laboratory tests to monitor parameters such as BOD, phosphorus, pH, surfactants, oils, nitrates, and phosphates. 

(9.2.4) Please explain  

Lojas Renner S.A. monitors the parameters related to the quality of effluents discharged from all our direct operations units, including distribution centers, while the 

effluents from our shops and offices are the responsibility of the local utility company. The goal of monitoring and managing these effluents is to comply with 

legislation and reduce the risk of polluting water bodies as a result of our operations. Moreover, we aim to define actions to increase the volume of reused water in our 

operations, thereby reducing the volume of discharged effluents to any destination. In this context, 100% refers to all our units related to direct operations, which 

include shops, offices, and distribution centers. 



287 

Classificação: Interno 

Water discharge quality – emissions to water (nitrates, phosphates, pesticides, and/or other priority substances)  

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

In our stores and offices, the total volume of water effluents is discharged into the public sewer system; therefore, the utility company is responsible for the treatment 

and monitoring of these effluents. In our distribution centers, where there are Wastewater Treatment Plants (WWTPs), the effluents are treated on-site. Effluent 

samples are evaluated on a monthly basis through laboratory tests to monitor parameters such as nitrates, phosphates, and priority substance 

(9.2.4) Please explain  

Lojas Renner S.A. monitors the quality of water discharged from all our direct operations units, including distribution centers, with a particular focus on nitrates and 

phosphates. The effluents from our shops and offices are the responsibility of the local utility company. The goal of monitoring these effluents is to comply with legal 

requirements and reduce the risk of polluting water bodies as a result of our operations. Moreover, we aim to implement actions that increase the volume of reused 

water in our operations, thereby reducing the volume of discharged effluents to any destination. In this context, 100% refers to all our units related to direct 

operations, including shops, offices, and distribution centers. 

Water discharge quality – temperature 

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 
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☑ Monthly 

(9.2.3) Method of measurement 

In our stores and offices, the total volume of water effluents is discharged into the public sewer system; therefore, the utility company (a third party) is responsible for 

the treatment and monitoring of the effluents. However, in our distribution centers where there are Wastewater Treatment Plants (WWTPs), the effluents are treated 

on-site. Effluent samples are evaluated on a monthly or daily basis using a multi-parameter probe that monitors temperature, among other parameters. 

(9.2.4) Please explain  

Lojas Renner S.A. monitors the quality of the water discharged from all of our direct operations units, including distribution centers, with consideration for temperature. 

The effluents from our stores and offices are the responsibility of the local utility company. The goal of monitoring the effluents is to comply with the law, protect water 

ecosystems, and ensure more efficient treatment, as some treatment processes are sensitive to temperature. In this context, 100% refers to all our units related to 

direct operations, including stores, offices, and distribution centers. 

Water consumption – total volume 

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

The volume of water consumed is measured/monitored through the difference between the volume of water collected and the volume discarded (C  W-D), in all our 

units. 

(9.2.4) Please explain  
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Lojas Renner S.A. measures and monitors water consumption in all of our direct operations units, aiming for effective water management and maximum efficiency. 

We also define actions to reduce water collection in these units. In this context, 100% refers to all our units related to direct operations, including stores, offices, and 

distribution centers. Starting in 2022, we began reporting this data in our annual sustainability report. 

Water recycled/reused  

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ Less than 1% 

(9.2.2) Frequency of measurement 

Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

Internal monitoring of the volume of recycled water in Distribution Center 504 is carried out by estimating the discarded water, according to the Brazilian Association 

of Technical Standards – ABNT, by NBR ISO 7229/1993, section 5.3, which recommends the use of a return coefficient of 80% of the volume of water collected. The 

effluent generated at the distribution center is treated at the ETE to generate recycled water. 

(9.2.4) Please explain  

Lojas Renner S.A. monitors the volume of recycled water generated in its distribution center (CD 504). The purpose of monitoring is to reduce the volume of water 

captured and the disposal of effluents, in order to also reduce pollution of water bodies in our operations. In this case, the percentage represents our CD 504 unit that 

performs water recycling. “Units” refers to the only unit that performed water recycling, Distribution Center 504. 

The provision of fully-functioning, safely managed WASH services to all workers 

(9.2.1) % of sites/facilities/operations 

Select from: 

☑ 100% 

(9.2.2) Frequency of measurement 
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Select from: 

☑ Monthly 

(9.2.3) Method of measurement 

Drinking water is used for the water services, sanitizing and is supplied by the utility companies. In such case, the water used for the said purposes (WASH) is 

monitored on a monthly basis by means of the in voices received at the Distribution Centers, and estimating the volume of water calculating the average consumption 

(water/employee) multiplied by the monthly number of employees of each shop or office. 

(9.2.4) Please explain  

The water used in services, sanitizing, hygiene, and drinking is fully monitored in all of our direct operation unities: shops, offices, distribution centers. This is why we 

consider a 100% monitoring that aims to guarantee the quality of the water supply for the services, sanitizing, hygiene, drinking for our employees and clients. 

[Fixed row] 

 

(9.2.2) What are the total volumes of water withdrawn, discharged, and consumed across all your operations, how do they 

compare to the previous reporting year, and how are they forecasted to change? 

Total withdrawals 

(9.2.2.1) Volume (megaliters/year) 

420.38 

(9.2.2.2) Comparison with previous reporting year 

Select from: 

☑ About the same 

(9.2.2.3) Primary reason for comparison with previous reporting year 

Select from: 

☑ Facility expansion 
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(9.2.2.4) Five-year forecast 

Select from: 

☑ Lower 

(9.2.2.5) Primary reason for forecast 

Select from: 

☑ Investment in water-smart technology/process  

(9.2.2.6) Please explain 

The total volume of the water collection is obtained by means of monitoring and estimating the data calculating by means of the average estimated volume of 

wateremployee about the water collection for the shops offices distribution centers Therefore the volume that is showed comprises the addition of the estimated 

volume of water collected for the shops and offices and the volume that is monitored and reported by the distribution centers The forecast for the next years is a 

reduction of water collection Due to the installation of more efficient equipment in the shops a reduction of the volume of fresh water collection is expected. In 2023, 

the value was similar to that of 2022, being 0.06% higher. This trend is related to Lojas Renner's efforts to prevent an increase in water collection volume, aiming for a 

reduction in the coming years. Lojas Renner has defined the variation intervals as follows: • Much Higher:  25% • Higher: 6% to 25% • Same: 0% to 5% •

 Lower: -6% to -25% • Much Lower: 

Total discharges 

(9.2.2.1) Volume (megaliters/year) 

315.97 

(9.2.2.2) Comparison with previous reporting year 

Select from: 

☑ Lower 

(9.2.2.3) Primary reason for comparison with previous reporting year 

Select from: 

☑ Investment in water-smart technology/process  
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(9.2.2.4) Five-year forecast 

Select from: 

☑ Lower 

(9.2.2.5) Primary reason for forecast 

Select from: 

☑ Investment in water-smart technology/process  

(9.2.2.6) Please explain 

The total volume of discharge is obtained by means of an estimate based in the norm of the ABNT Associação Brasileira de Normas Técnicas Brazilian Association of 

Technical Norms as per the Norm NBR ISO 72291993 section 53 which recommends to use the coefficient of 80 of the volume that was collected The forecast for the 

next years is a reduction of water collection An increment of reused water in our distribution centers and a reduction of the volume of fresh water collection are 

expected Compared to 2022, there was a -5.99% reduction in the volume of effluent discarded in 2023. This reduction is attributed to Lojas Renner S.A.'s initiatives to 

decrease waste volume, including promoting water reuse practices. Lojas Renner has defined the variation intervals as follows: • Much Higher:  25% • Higher: 6% 

to 25% • Same: 0% to 5% • Lower: -6% to -25% • Much Lower: 

Total consumption 

(9.2.2.1) Volume (megaliters/year) 

104.42 

(9.2.2.2) Comparison with previous reporting year 

Select from: 

☑ Higher 

(9.2.2.3) Primary reason for comparison with previous reporting year 

Select from: 

☑ Increase/decrease in business activity 
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(9.2.2.4) Five-year forecast 

Select from: 

☑ Higher 

(9.2.2.5) Primary reason for forecast 

Select from: 

☑ Increase/decrease in business activity 

(9.2.2.6) Please explain 

The total volume of consumption is obtained by means of the following calculation C  W - D the difference between collected volume of water and discharge The 

biggest share of this total volume is related to human consumption As the volume of consumption is linked to human consumption a possible variation in the next 

years may occur due to an increased number of employees due to the opening of new shops Compared to 2022, there was a 24.7% increase in water consumption in 

2023. This increase is attributed to a significant reduction in effluent discarded and a similar volume of water collected as in the previous year. This difference 

impacted the volume of water consumed. Lojas Renner has defined the variation intervals as follows: Much Higher:  25% Higher: 6% to 25%Same: 0% to 5% Lower: -

6% to -25% Much Lower: 

[Fixed row] 

 

(9.2.4) Indicate whether water is withdrawn from areas with water stress, provide the volume, how it compares with the 

previous reporting year, and how it is forecasted to change. 

  

(9.2.4.1) Withdrawals are from areas with water stress 

Select from: 

☑ Yes 

(9.2.4.2) Volume withdrawn from areas with water stress (megaliters) 

164.64 

(9.2.4.3) Comparison with previous reporting year 
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Select from: 

☑ Much lower 

(9.2.4.4) Primary reason for comparison with previous reporting year 

Select from: 

☑ Change in accounting methodology  

(9.2.4.5) Five-year forecast 

Select from: 

☑ Lower 

(9.2.4.6) Primary reason for forecast 

Select from: 

☑ Investment in water-smart technology/process  

(9.2.4.7) % of total withdrawals  that are withdrawn from areas with water stress 

39.16 

(9.2.4.8) Identification tool 

Select all that apply 

☑ WRI Aqueduct 

(9.2.4.9) Please explain 

The percentage of water collected from water stressed areas 39% was obtained by means of the evaluation of all of our operation unities taking into consideration 

shops located all over Brazil offices and distribution centers In spite of some of our shops are located in water stressed regions there is no intensive use of water in 

those unities because the water is not used in production processes Therefore 100% of our direct operations were evaluated To calculate the percentage we used the 

water stress baseline indicator from WRI Aqueduct Water Risk Atlas tool This tool allows us to identify by means of the addresses if the unity is located in a water 

stressed region The evaluation done with this tool considered two classifications as water stressed locations: medium high and high With the result from the 

mentioned tool for each operation unity it was possible to calculate the volume of water collected in unities located in water stressed areas in 2023 Since it was not 

possible to present data based on the exact location of water collection the water stress analysis was performed based on the location of the organizations facilities 
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This was necessary because much of the water collected comes from thirdparty sources Lojas Renner has defined the variation intervals as follows: Much Higher:  

25% Higher: 6% to 25%Same: 0% to 5% Lower: -6% to -25% Much Lower: 

[Fixed row] 

 

(9.2.7) Provide total water withdrawal data by source. 

Fresh surface water, including rainwater, water from wetlands, rivers, and lakes 

(9.2.7.1) Relevance 

Select from: 

☑ Not relevant 

(9.2.7.5) Please explain 

In 2023, Lojas Renner S.A. did not collect surface freshwater; therefore, this source is considered non-relevant. There are no plans for the use of water from this 

source in the coming years. 

Brackish surface water/Seawater 

(9.2.7.1) Relevance 

Select from: 

☑ Not relevant 

(9.2.7.5) Please explain 

In 2023, Lojas Renner S.A. didn’t collect surface brackish water/sea water. Therefore, this source is considered as being “non relevant”. For the next years, there is 

no forecast to change/consume water from this source. 

Groundwater – renewable 

(9.2.7.1) Relevance 

Select from: 
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☑ Not relevant 

(9.2.7.5) Please explain 

In 2023, Lojas Renner S.A. didn’t collect underground/renewable water. Therefore, this source is considered as being “Non Relevant”. For the next years, there is no 

forecast to change/consume water from this source. 

Groundwater – non-renewable 

(9.2.7.1) Relevance 

Select from: 

☑ Relevant 

(9.2.7.2) Volume (megaliters/year) 

30.02 

(9.2.7.3) Comparison with previous reporting year 

Select from: 

☑ Much higher 

(9.2.7.4) Primary reason for comparison with previous reporting year 

Select from: 

☑ Facility expansion 

(9.2.7.5) Please explain 

The collection of underground water is relevant because it is one of the main sources of water for one of our distribution centers. This water is used for sanitation and 

hygiene services (WASH). The volume of underground water used in our distribution centers is sourced from underground wells, and the collection from these wells is 

monitored using hydrometers. There was an increase in water collection from this source (297%) because, in the second half of 2023, one of the distribution centers 

began operating at full capacity. Lojas Renner has defined the variation intervals as follows: Much Higher:  25% Higher: 6% to 25%Same: 0% to 5% Lower: -6% to -

25% Much Lower: 



297 

Classificação: Interno 

Produced/Entrained water 

(9.2.7.1) Relevance 

Select from: 

☑ Not relevant 

(9.2.7.5) Please explain 

Lojas Renner S.A. doesn’t collect produced/derived water. Therefore, this source is considered as “Non Relevant”. For the next years, there is no forecast of 

changing/using water from this source. 

Third party sources  

(9.2.7.1) Relevance 

Select from: 

☑ Relevant 

(9.2.7.2) Volume (megaliters/year) 

390.37 

(9.2.7.3) Comparison with previous reporting year 

Select from: 

☑ Lower 

(9.2.7.4) Primary reason for comparison with previous reporting year 

Select from: 

☑ Investment in water-smart technology/process  

(9.2.7.5) Please explain 
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Lojas Renner S.A. considers the use of water sourced from third parties to be relevant, as it is the primary source for our stores, offices, and distribution centers. This 

water is utilized for sanitation and hygiene services (WASH). Water sourced from third parties in our distribution centers is monitored through monthly water bills. In 

our stores and offices, the volume of water sourced from third parties is estimated by calculating the average water consumption (water volume per employee) 

multiplied by the monthly number of employees. Lojas Renner S.A. aims to reduce water consumption from this source by investing in more efficient equipment. In 

2023, there was a slight reduction of -5.38%. This variation is related to Lojas Renner's initiatives to enhance operational efficiency and reduce water consumption. 

Lojas Renner has defined the variation intervals as follows: Much Higher:  25% Higher: 6% to 25% Same: 0% to 5% Lower: -6% to -25% Much Lower: 

[Fixed row] 

 

(9.2.8) Provide total water discharge data by destination. 

Fresh surface water 

(9.2.8.1) Relevance 

Select from: 

☑ Relevant 

(9.2.8.2) Volume (megaliters/year) 

25.06 

(9.2.8.3) Comparison with previous reporting year 

Select from: 

☑ About the same 

(9.2.8.4) Primary reason for comparison with previous reporting year 

Select from: 

☑ Increase/decrease in business activity 

(9.2.8.5) Please explain 

The effluents treated at two of our distribution centers, 114 and 324, are discharged into freshwater surface waters, while at 504, part of the effluent is sent to 

infiltration trenches and another part is reused, therefore they are considered relevant. The volume of effluent discharged is estimated based on the volume of water 
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collected at these units. According to NBR ISO 7229-1993, section 53, we use a return coefficient of 80 for the water collected. Regarding future trends, a reduction in 

the volume of effluents is expected, as projects considering the use of recycled water are being evaluated at our distribution centers In 2023, there was a slight 

variation of -4.79%. This variation reflects a reduction in effluent discharge volume due to initiatives such as water reuse. Lojas Renner has defined the variation 

intervals as follows: Much Higher:  25% Higher: 6% to 25% Same: 0% to 5% Lower: -6% to -25% Much Lower: 

Brackish surface water/seawater 

(9.2.8.1) Relevance 

Select from: 

☑ Not relevant 

(9.2.8.5) Please explain 

None of our operation unities discharge effluents into brackish water/sea water. 

Groundwater 

(9.2.8.1) Relevance 

Select from: 

☑ Relevant 

(9.2.8.2) Volume (megaliters/year) 

12.13 

(9.2.8.3) Comparison with previous reporting year 

Select from: 

☑ Much higher 

(9.2.8.4) Primary reason for comparison with previous reporting year 

Select from: 
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☑ Facility expansion 

(9.2.8.5) Please explain 

The effluents treated at our distribution center, 504, are directed to groundwater, making them relevant. The volume of discharged effluent is estimated based on the 

volume of water collected at these units. According to Norm NBR ISO 7229-1993, Section 53, we use a return coefficient of 80% for the collected water. Regarding 

future trends, there are no expectations of significant changes in this volume. In 2023, there was a 100% increase in the volume of effluent discharged, due to the full 

operational start of CD 504 in the second half of 2023. Lojas Renner has defined the variation intervals as follows: Much Higher:  25% Higher: 6% to 25% Same: 0% 

to 5% Lower: -6% to -25% Much Lower: 

Third-party destinations 

(9.2.8.1) Relevance 

Select from: 

☑ Relevant 

(9.2.8.2) Volume (megaliters/year) 

278.78 

(9.2.8.3) Comparison with previous reporting year 

Select from: 

☑ Lower 

(9.2.8.4) Primary reason for comparison with previous reporting year 

Select from: 

☑ Increase/decrease in efficiency  

(9.2.8.5) Please explain 

Effluents discharged from one of our distribution centers, as well as from our offices and stores, are directed to the public sewer system and subsequently treated by 

local utility companies. After treatment, the effluents are discharged by these utility companies. Then, we consider as relevant. The volume of discharged effluent is 

estimated based on the volume of water collected at these units. According to the norm NBR ISO 7229-1993, section 53, we use an 80% return coefficient for the 
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collected water. Looking ahead, an increase in the volume of effluents may occur due to potential growth in the number of shops and/or employees. In 2023, there 

was an 8.22% reduction in the volume of discharged effluents, attributed to investments in operational efficiency and the use of more efficient equipment. Lojas 

Renner has defined the variation intervals as follows: Much Higher:  25% Higher: 6% to 25% Same: 0% to 5% Lower: -6% to -25% 

[Fixed row] 

 

(9.2.9) Within your direct operations, indicate the highest level(s) to which you treat your discharge. 

Tertiary treatment 

(9.2.9.1) Relevance of treatment level to discharge 

Select from: 

☑ Relevant 

(9.2.9.2) Volume (megaliters/year) 

12.13 

(9.2.9.3) Comparison of treated volume with previous reporting year 

Select from: 

☑ Much lower 

(9.2.9.4) Primary reason for comparison with previous reporting year 

Select from: 

☑ Facility expansion 

(9.2.9.5) % of your sites/facilities/operations this volume applies to 

Select from: 

☑ Less than 1% 

(9.2.9.6) Please explain 
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At Distribution Center 504, we use tertiary treatment to obtain recycled water (reused water) and ensure that the quality of the discharged water meets established 

environmental standards. In this unit, water is primarily used for human consumption, as there are no water-dependent production processes. Therefore, the main 

substances treated at the WWTP (Wastewater Treatment Plant) are nutrients, cleaning chemicals, microorganisms, and organic waste, which are considered relevant 

as part of Lojas Renner's efforts to obtain reused water. Looking ahead, there may be an increase in the volume of effluents sent to tertiary treatment, as Lojas 

Renner aims to increase the volume of recycled water at its distribution centers. In 2023, there was a 100% increase in the volume of effluents treated through tertiary 

treatment due to the full operation of CD 504. Lojas Renner has defined the variation intervals as follows: Much Higher:  25% Higher: 6% to 25% Same: 0% to 5% 

Lower: -6% to -25% Much Lower: 

Secondary treatment 

(9.2.9.1) Relevance of treatment level to discharge 

Select from: 

☑ Relevant 

(9.2.9.2) Volume (megaliters/year) 

25.06 

(9.2.9.3) Comparison of treated volume with previous reporting year 

Select from: 

☑ About the same 

(9.2.9.4) Primary reason for comparison with previous reporting year 

Select from: 

☑ Increase/decrease in business activity 

(9.2.9.5) % of your sites/facilities/operations this volume applies to 

Select from: 

☑ Less than 1% 

(9.2.9.6) Please explain 
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At Distribution Centers 114 and 324, we use secondary treatment to ensure that the quality of the discharged water complies with established environmental 

standards. In these units, water is primarily used for human consumption, as there are no water-dependent production processes. Therefore, the main substances 

present in the raw effluent treated at the WWTP (Wastewater Treatment Plant) are nutrients, cleaning chemicals, microorganisms, and organic waste. To meet water 

treatment and discharge regulations, the following standards are applied: CONAMA n.º 1. 15526201 8. This process is considered relevant as it is one of the 

necessary steps to comply with the legislation regarding discharged effluents. Looking ahead, it may be possible to reduce the volume of effluents sent solely to 

secondary treatment, as Lojas Renner aims to increase the volume of recycled water in its Distribution Centers, which would increase the volume of effluents directed 

to tertiary treatment. In 2023, there was a slight reduction of 4.79% in the volume of effluents discharged after secondary treatment, maintaining a level nearly equal 

to the previous year. This result reflects Lojas Renner's efforts to reduce water intake and the volume of discharged effluents, aiming for greater operational 

efficiency. Lojas Renner has defined the variation ranges as follows: Much Higher:  25% Higher: 6% to 25% Same: 0% to 5% Lower: -6% to -25% Much Lower: 

Primary treatment only 

(9.2.9.1) Relevance of treatment level to discharge 

Select from: 

☑ Not relevant 

(9.2.9.6) Please explain 

All wastewater treatment plants (WWTPs) of Lojas Renner S.A. perform secondary treatment or secondary and tertiary treatment, not just primary treatment. 

Discharge to the natural environment without treatment 

(9.2.9.1) Relevance of treatment level to discharge 

Select from: 

☑ Not relevant 

(9.2.9.6) Please explain 

Lojas Renner S.A. does not discharge untreated effluents. 

Discharge to a third party without treatment 

(9.2.9.1) Relevance of treatment level to discharge 
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Select from: 

☑ Relevant 

(9.2.9.2) Volume (megaliters/year) 

278.78 

(9.2.9.3) Comparison of treated volume with previous reporting year 

Select from: 

☑ Lower 

(9.2.9.4) Primary reason for comparison with previous reporting year 

Select from: 

☑ Increase/decrease in efficiency  

(9.2.9.5) % of your sites/facilities/operations this volume applies to 

Select from: 

☑ 100% 

(9.2.9.6) Please explain 

In the shops, offices, and Distribution Centers (CSC RJ and 464), effluents are not treated on-site as they are discharged into the sewerage system and treated by 

third parties (utility companies) using the highest level of secondary treatment. In these units, water is mainly destined for human consumption, and there are no 

production processes dependent on water. The main substances present in the raw effluents to be treated are nutrients, cleaning chemicals, microorganisms, and 

organic residues. We consider this Relevant because most of our operational units discharge untreated effluents into third-party systems. Regarding future trends, the 

volume of discharged effluents could increase proportionally with the expansion in the number of shops. In 2023, there was a reduction of 8.21%, which is linked to 

the water efficiency practices adopted by Lojas Renner, such as improved monitoring, promoting water reuse, and more efficient equipment. Lojas Renner has 

defined the variation ranges as follows: 1. Much Higher:  25%Higher: 6% to 25% 2. Same: 0% to 5% 3. Lower: -6% to -25% 4. Much Lower: 

Other 

(9.2.9.1) Relevance of treatment level to discharge 
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Select from: 

☑ Not relevant 

(9.2.9.6) Please explain 

Lojas Renner S.A. does not discharge effluents into other destinations. 

[Fixed row] 

 

(9.2.10) Provide details of your organization’s emissions of nitrates, phosphates, pesticides, and other priority substances 

to water in the reporting year. 

  

(9.2.10.1) Emissions to water in the reporting year (metric tons) 

0.37 

(9.2.10.2) Categories of substances included  

Select all that apply 

☑ Nitrates 

☑ Phosphates 

(9.2.10.4) Please explain 

The monitoring of substances discharged in the effluents is conducted at the Distribution Centers that have Wastewater Treatment Plants (WWTPs), namely CD 324, 

CD 114, and CD 504. The values obtained are in compliance with Brazilian Environmental Law, CONEMA No. 90, Item 711, regarding the discharge of sanitary 

sewage into receiving bodies. Distribution Centers CD 324 and CD 504 are located in regions with no water stress, while CD 114 is situated in a region experiencing 

water stress. 

[Fixed row] 

 

(9.3) In your direct operations and upstream value chain, what is the number of facilities where you have identified 

substantive water-related dependencies, impacts, risks, and opportunities?  
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Direct operations 

(9.3.1) Identification of facilities in the value chain stage 

Select from: 

☑ No, we have assessed this value chain stage but did not identify any facilities with water-related dependencies, impacts, risks, and opportunities  

(9.3.4) Please explain 

Lojas Renner conducted a comprehensive assessment of dependency, impact, risks, and opportunities across all its stores. As a retailer, the analysis revealed no 

significant dependencies, relevant impacts, risks, or opportunities for each store individually. We evaluated all stores located in river basins in Brazil and analyzed the 

probability and magnitude of potential water shortages, along with their probable financial impact. Since the activities carried out in the stores do not use water 

intensively, we concluded that there would be no significant impact on our direct operations in the event of an interruption in water supply. 

Upstream value chain 

(9.3.1) Identification of facilities in the value chain stage 

Select from: 

☑ Yes, we have assessed this value chain stage and identified facilities with water-related dependencies, impacts, risks, and opportunities  

(9.3.2) Total number of facilities identified 

10 

(9.3.4) Please explain 

Lojas Renner S.A. conducted a detailed analysis of water risks and opportunities among its suppliers to understand their water dependency, as well as the impacts 

and risks for both the suppliers and Renner itself. The analysis included assessments of water management, watershed stress, and the financial implications of these 

operations. Based on water balance maps from the National Water and Sanitation Agency (ANA), 10 suppliers were identified in areas with qualitative and 

quantitative criticality. Additionally, the financial impact was estimated based on the volume of products supplied and sold to Lojas Renner, identifying potential risks 

that could affect the company. 

[Fixed row] 
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(9.3.1) For each facility referenced in 9.3, provide coordinates, water accounting data, and a comparison with the previous 

reporting year.  

Row 1 

(9.3.1.1) Facility reference number 

Select from: 

☑ Facility 1 

(9.3.1.2) Facility name (optional) 

Supplier 1 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 

Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  

(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 
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Argentina 

☑ Parana 

 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 

(9.3.1.13) Total water withdrawals at this facility (megaliters) 

132.31 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 

Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

133.67 

(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  

-1.35 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 
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(9.3.1.29) Please explain 

The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 

Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, and the negative variation in consumption is related 

to evaporation or minimal losses throughout the process, which affect the water balance. 

Row 2 

(9.3.1.1) Facility reference number 

Select from: 

☑ Facility 2 

(9.3.1.2) Facility name (optional) 

Supplier 2 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 

Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  
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(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 

Bolivia (Plurinational State of) 

☑ Other, please specify :Atlântico Sul 
 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 

(9.3.1.13) Total water withdrawals at this facility (megaliters) 

30.2 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 

Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

16.45 

(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  
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13.75 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 

Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, ensuring a precise and transparent evaluation of 

water" 

Row 3 

(9.3.1.1) Facility reference number 

Select from: 

☑ Facility 3 

(9.3.1.2) Facility name (optional) 

Supplier 3 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 
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Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  

(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 

Bolivia (Plurinational State of) 

☑ Parana 

 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 

(9.3.1.13) Total water withdrawals at this facility (megaliters) 

299.23 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 

Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

163.22 
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(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  

136 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 

Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, ensuring a precise and transparent evaluation of 

water" 

Row 4 

(9.3.1.1) Facility reference number 

Select from: 

☑ Facility 4 

(9.3.1.2) Facility name (optional) 

Supplier 4 
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(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 

Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  

(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 

Bolivia (Plurinational State of) 

☑ Parana 

 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 

(9.3.1.13) Total water withdrawals at this facility (megaliters) 

262.53 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 
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Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

100.74 

(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  

161.79 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 

Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, ensuring a precise and transparent evaluation of 

water" 

Row 5 

(9.3.1.1) Facility reference number 
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Select from: 

☑ Facility 5 

(9.3.1.2) Facility name (optional) 

Supplier 5 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 

Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  

(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 

Bolivia (Plurinational State of) 

☑ Other, please specify :Atlântico Sul 
 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 
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(9.3.1.13) Total water withdrawals at this facility (megaliters) 

65.78 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 

Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

70.31 

(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  

-4.53 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 
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Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, and the negative variation in consumption is related 

to evaporation or minimal losses throughout the process, which affect the water balance." 

Row 6 

(9.3.1.1) Facility reference number 

Select from: 

☑ Facility 6 

(9.3.1.2) Facility name (optional) 

Supplier 6 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 

Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  

(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 
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Bolivia (Plurinational State of) 

☑ Parana 

 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 

(9.3.1.13) Total water withdrawals at this facility (megaliters) 

276.11 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 

Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

182.88 

(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  

93.23 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 
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(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 

Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, ensuring a precise and transparent evaluation of 

water" 

Row 7 

(9.3.1.1) Facility reference number 

Select from: 

☑ Facility 7 

(9.3.1.2) Facility name (optional) 

Supplier 7 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 

Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  
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(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 

Bolivia (Plurinational State of) 

☑ Parana 

 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 

(9.3.1.13) Total water withdrawals at this facility (megaliters) 

29.09 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 

Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

25.11 

(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  
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3.98 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 

Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, ensuring a precise and transparent evaluation of 

water" 

Row 8 

(9.3.1.1) Facility reference number 

Select from: 

☑ Facility 8 

(9.3.1.2) Facility name (optional) 

Supplier 8 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 
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Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  

(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 

Bolivia (Plurinational State of) 

☑ Parana 

 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 

(9.3.1.13) Total water withdrawals at this facility (megaliters) 

295.64 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 

Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

189.33 
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(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  

106.31 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 

Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, ensuring a precise and transparent evaluation of 

water" 

Row 9 

(9.3.1.1) Facility reference number 

Select from: 

☑ Facility 9 

(9.3.1.2) Facility name (optional) 

Supplier 9 



325 

Classificação: Interno 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 

Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  

(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 

Bolivia (Plurinational State of) 

☑ Other, please specify :Atlântico Sul 
 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 

(9.3.1.13) Total water withdrawals at this facility (megaliters) 

311.88 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 
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Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

252.28 

(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  

59.6 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 

Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, ensuring a precise and transparent evaluation of 

water" 

Row 10 

(9.3.1.1) Facility reference number 
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Select from: 

☑ Facility 10 

(9.3.1.2) Facility name (optional) 

Supplier 10 

(9.3.1.3) Value chain stage 

Select from: 

☑ Upstream value chain  

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility 

Select all that apply 

☑ Dependencies  

☑ Impacts 

☑ Risks 

☑ Opportunities  

(9.3.1.5) Withdrawals or discharges in the reporting year 

Select from: 

☑ Yes, withdrawals and discharges 

(9.3.1.7) Country/Area & River basin 

Bolivia (Plurinational State of) 

☑ Parana 

 

(9.3.1.10) Located in area with water stress 

Select from: 

☑ Yes 
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(9.3.1.13) Total water withdrawals at this facility (megaliters) 

464.48 

(9.3.1.14) Comparison of total withdrawals with previous reporting year 

Select from: 

☑ This is our first year of measurement 

(9.3.1.21) Total water discharges at this facility (megaliters) 

234.95 

(9.3.1.22) Comparison of total discharges with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.27) Total water consumption at this facility (megaliters)  

229.53 

(9.3.1.28) Comparison of total consumption with previous reporting year  

Select from: 

☑ This is our first year of measurement 

(9.3.1.29) Please explain 

"The supplier’s operational unit has a significant dependence on water for its production processes, making a scenario of water scarcity potentially impactful for its 

operations. Additionally, the supplier is located in an area with both qualitative and quantitative water criticality, raising the level of risk. To mitigate these risks, Lojas 

Renner S.A. implements initiatives to engage suppliers, including certifications, audits, and the promotion of water reuse. These actions aim to reduce water 

dependency and future impacts. Through the Responsible Network Program, 38% of suppliers have already adopted water recirculation practices in their 

manufacturing processes and are engaged in the conscious use of water. We expect a significant reduction in water intake, effluent discharge, and water resource 

consumption in the coming years. This is the first year of reporting data related to the supplier. The water volumes used at the supplier’s facilities are obtained 

through direct measurements, using meters installed at the operational units. Additionally, water intake and discharge volumes are collected monthly through the 
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Lojas Renner S.A. platform. The water consumption value is calculated based on water intake minus discharges, ensuring a precise and transparent evaluation of 

water" 

[Add row] 

 

(9.4) Could any of your facilities reported in 9.3.1 have an impact on a requesting CDP supply chain member? 

Select from: 

☑ No, CDP supply chain members do not buy goods or services from facilities listed in 9.3.1 

(9.5) Provide a figure for your organization’s total water withdrawal efficiency. 

  

(9.5.1) Revenue (currency) 

11706300000 

(9.5.2) Total water withdrawal efficiency 

27846948.00 

(9.5.3) Anticipated forward trend 

The forecast for future trends depends on the measures that have already been foreseen, for instance, more efficient equipment to collect water that could reduce the 

volume of collection, and then it would be possible reduce the water consumption. 

[Fixed row] 

 

(9.12) Provide any available water intensity values for your organization’s products or services. 

Row 1 

(9.12.1) Product name 

fashion, beauty and home 
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(9.12.2) Water intensity value 

59 

(9.12.3) Numerator: Water aspect 

Select from: 

☑ Water withdrawn 

(9.12.4) Denominator 

The annual revenue of Lojas Renner S.A. in 2023 was used as the denominator (BRL 

(9.12.5) Comment 

The numerator corresponds to the total volume of water withdrawn (in cubic meters) across all Renner operations, including stores, distribution centers, and offices. 

This is measured in megaliters. The denominator used is the revenue (in BRL), providing a more accurate assessment of water intensity relative to the services and 

products offered by Lojas Renner S.A. The result in 2023 was 0.0000359 m³/revenue (R). 

[Add row] 

 

(9.13) Do any of your products contain substances classified as hazardous by a regulatory authority? 

 

Products contain hazardous substances 

  Select from: 

☑ Yes 

[Fixed row] 

(9.13.1) What percentage of your company’s revenue is associated with products containing substances classified as 

hazardous by a regulatory authority? 
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Row 1 

(9.13.1.1) Regulatory classification of hazardous substances 

Select from: 

☑ Brazilian Regulatory Standards 

(9.13.1.2) % of revenue associated with products containing substances in this list 

Select from: 

☑ 21-40 

(9.13.1.3) Please explain 

The products sold by Lojas Renner S.A., primarily clothing, may contain hazardous substances due to the complexity of our supply chain. Each stage of production 

involves processes that use chemicals in washing, dyeing, and fabric treatment, which can result in the presence of these substances in the final product. In response 

to this, Lojas Renner S.A. has been mapping and reducing the use of hazardous substances in clothing manufacturing. We provide our suppliers with a guide based 

on REACH*, ABNT**, and AFIRM*** standards, outlining guidelines related to toxic chemicals. Additionally, we offer training and conduct technical visits to support 

our suppliers in adhering to these standards. In 2022, we mapped restricted substances to establish a transition plan for all our suppliers, achieving 100% compliance 

for domestically produced jeans, free from restricted substances in fabrics, chemicals, bands, labels, and metal buttons. We identified an opportunity to create an 

innovation project with one of our suppliers to develop a nickel-free zipper. In 2023, we extended this work to the knitwear supply chain and achieved excellent results 

by mapping chemicals and fabrics that do not contain restricted substances. As a result, we can confirm the percentage of products free from these substances, while 

others remain in the mapping process. 

[Add row] 

 

(9.14) Do you classify any of your current products and/or services as low water impact? 

  

(9.14.1) Products and/or services classified as low water impact 

Select from: 

☑ Yes 

(9.14.2) Definition used to classify low water impact 



332 

Classificação: Interno 

Lojas Renner S.A. classifies clothing items produced with minimal or reduced water usage as having a low water impact. This classification takes into account water 

consumption throughout the product's lifecycle, including raw material cultivation, dyeing, washing, drying, and discharge processes. In 2018, we initiated a water 

management assessment with two denim suppliers, establishing indicators to measure the water footprint and water circularity, as the first step towards improving 

management and reducing water consumption in the production process. Building on this assessment, in 2019, we developed an internal methodology to measure 

the Water Footprint. This methodology allows for real-time calculation of water usage at different production stages, classifying results into three consumption levels: 

low, medium, and high. To ensure data accuracy and reliability, we submitted this methodology for third-party validation, successfully obtaining approval. As part of 

our certification process and in alignment with Water Footprint evaluation standards, we define low water consumption as clothing items with a water usage of 35 

liters per kilogram or less. Additionally, we created the "Selo Re Moda Responsável" and "YC Change" certifications, both of which identify and certify clothing items 

with low water consumption based on their production processes. 

(9.14.4) Please explain 

Lojas Renner S.A. has developed its own certified methodology to measure water consumption, called the "Projeto de Pegada Hídrica" (Water Footprint Project). This 

tool enables us to calculate water usage at various stages of garment production from our suppliers, classifying consumption into three tiers: low, medium, and high. 

In 2021, we achieved 100% of our certified jeans suppliers being able to report data related to water consumption per piece of clothing. Of the total number of jeans 

delivered to Lojas Renner S.A. in 2023, 53% were classified as having low water consumption in the manufacturing and finishing stages. This success is due to water 

conservation practices, including water recycling and closed-circuit water systems. Lojas Renner uses the "Selo Re Moda Responsável," while Youcom stores feature 

the "YC Change" seal. Both certifications identify and classify garments with the lowest water impact, connecting them to more efficient production processes. 

[Fixed row] 

 

(9.15) Do you have any water-related targets? 

Select from: 

☑ Yes 

(9.15.1) Indicate whether you have targets relating to water pollution, water withdrawals, WASH, or other water-related 

categories. 

 

Target set in this category 

Water pollution Select from: 
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Target set in this category 

☑ Yes 

Water withdrawals Select from: 

☑ Yes 

Water, Sanitation, and Hygiene (WASH) services Select from: 

☑ Yes 

Other Select from: 

☑ Yes 

[Fixed row] 

(9.15.2) Provide details of your water-related targets and the progress made. 

Row 1 

(9.15.2.1) Target reference number 

Select from: 

☑ Target 1 

(9.15.2.2) Target coverage 

Select from: 

☑ Suppliers 

(9.15.2.3) Category of target & Quantitative metric 
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Water consumption   

☑ Reduction per product   
 

(9.15.2.4) Date target was set 

02/01/2023 

(9.15.2.5) End date of base year 

12/31/2021 

(9.15.2.6) Base year figure 

40 

(9.15.2.7) End date of target year 

12/31/2025 

(9.15.2.8) Target year figure 

60 

(9.15.2.9) Reporting year figure 

51 

(9.15.2.10) Target status in reporting year 

Select from: 

☑ Revised 

(9.15.2.11) % of target achieved relative to base year 

55 
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(9.15.2.12) Global environmental treaties/initiatives/ frameworks aligned with or supported by this target  

Select all that apply 

☑ Sustainable Development Goal 6  

(9.15.2.13) Explain target coverage and identify any exclusions 

The target is for the company as a whole and for 100% of the jeans production chain. 

(9.15.2.14) Plan for achieving target, and progress made to the end of the reporting year  

The Responsible Network program has its own certified methodology to measure the water consumption of our jeans suppliers (Water Footprint), classifying them into 

three categories: low, medium, and high consumption. Lojas Renner S.A. aims to reduce water usage in the production of the items we purchase. To achieve this, we 

plan to increase the number of clothing items classified as low water consumption. The motivation behind this target is to engage our suppliers in reducing water 

usage in production processes, while offering our customers products with minimal environmental impact. In 2023, the target was revised after achieving the initial 

goal. To further engage suppliers and encourage water-saving projects, such as increasing the use of recycled water, Lojas Renner set a more ambitious target of 

60% by 2025. In 2023, we reached 51%. 

(9.15.2.16) Further details of target  

The target was revised in 2023 after the initial objective was achieved. To further engage suppliers and encourage projects aimed at reducing water consumption, 

such as increasing the use of recycled water, Lojas Renner set a more ambitious target of 60% by 2025. In 2023, the result achieved was 51%, reflecting significant 

progress, but still below the new target. The metric used is the percentage of jeans classified as low water consumption, determined based on the number of 

suppliers within this classification, according to the certified Water Footprint methodology. This methodology classifies water consumption into three categories: low, 

medium, and high. This target contributes to managing the impacts and risks associated with water consumption in the supply chain, helping to reduce the 

environmental impact of the products offered by Lojas Renner. Increasing the proportion of jeans with low water consumption aligns with the company's sustainability 

and environmental responsibility goals. 

Row 2 

(9.15.2.1) Target reference number 

Select from: 

☑ Target 2 

(9.15.2.2) Target coverage 
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Select from: 

☑ Suppliers 

(9.15.2.3) Category of target & Quantitative metric 

Water pollution  

☑ Substitution of hazardous substances with less harmful substances 

 

(9.15.2.4) Date target was set 

12/21/2022 

(9.15.2.5) End date of base year 

12/21/2022 

(9.15.2.6) Base year figure 

70 

(9.15.2.7) End date of target year 

12/31/2030 

(9.15.2.8) Target year figure 

0 

(9.15.2.9) Reporting year figure 

54 

(9.15.2.10) Target status in reporting year 

Select from: 
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☑ Underway 

(9.15.2.11) % of target achieved relative to base year 

23 

(9.15.2.12) Global environmental treaties/initiatives/ frameworks aligned with or supported by this target  

Select all that apply 

☑ Zero Discharge of Hazardous Chemicals (ZDHC)  

(9.15.2.13) Explain target coverage and identify any exclusions 

The target applies to the company as a whole, encompassing both the national and international supply chain for jeans. We have also begun testing within the knit 

supply chain, focusing on strategic suppliers, with the aim of achieving 100% implementation across all suppliers by 2025. 

(9.15.2.14) Plan for achieving target, and progress made to the end of the reporting year  

Lojas Renner is committed to eliminating substances across the entire textile and footwear sector. In 2023, we expanded the Chemical Management program, 

covering 100% of the national jeans supply chain and making significant progress in the international chain, reaching 87% adherence to restricted substance testing. 

Our approval rate in these tests was 93% across both national and international chains. In 2023, we initiated testing within the knitwear supply chain, focusing on 

strategic suppliers, with the goal of achieving full implementation across 100% of suppliers by 2025. To achieve this objective, we joined the ZDHC (Zero Disposal of 

Hazardous Chemicals) program, which supports the monitoring of chemical use in our international supply chain. We conduct chemical tests on effluents in 

accordance with ZDHC standards. To track our progress, we measure the percentage of clothing and footwear containing restricted substances in comparison to the 

total volume of garments and shoes. 

(9.15.2.16) Further details of target  

Lojas Renner S.A. is committed to eliminating the disposal of restricted substances across the textile and footwear supply chain by 2030. In 2023, we expanded the 

Chemical Management Program to cover 100% of the national jeans supply chain and made progress in the international supply chain, achieving 87% adherence to 

restricted substance testing. The approval rate was 93% when considering both the national and international supply chains. Non-compliances are currently being 

monitored and managed, with action plans underway. We also began testing within the knit fabric supply chain, aiming for 100% implementation across all suppliers 

by 2025. This initiative aligns with the ZDHC (Zero Disposal of Hazardous Chemicals) program, which supports monitoring the use of chemicals in the international 

supply chain, with testing conducted according to its guidelines. The assessment includes the percentage of products that have not yet been tested, where it was not 

possible to identify the presence of hazardous substances. The goal is to reach 0% of products containing hazardous substances. In 2022, 70% of products had not 

been tested, while 30% were tested without identifying any hazardous substances. With ongoing initiatives, by 2023, we made progress, with 54% still untested and 
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46% tested without identifying any hazardous substances. This goal is part of a broader sustainability and legal compliance objective, helping Renner manage risks 

associated with chemical usage. 

Row 3 

(9.15.2.1) Target reference number 

Select from: 

☑ Target 3 

(9.15.2.2) Target coverage 

Select from: 

☑ Suppliers 

(9.15.2.3) Category of target & Quantitative metric 

Water, Sanitation, and Hygiene (WASH) services   

☑ Other WASH, please specify :Monitoring is in place to ensure that 100% of our operations provide potable water to our employees 

 

(9.15.2.4) Date target was set 

12/31/2022 

(9.15.2.5) End date of base year 

12/31/2022 

(9.15.2.6) Base year figure 

0 

(9.15.2.7) End date of target year 

12/31/2025 
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(9.15.2.8) Target year figure 

100 

(9.15.2.9) Reporting year figure 

33 

(9.15.2.10) Target status in reporting year 

Select from: 

☑ Underway 

(9.15.2.11) % of target achieved relative to base year 

33 

(9.15.2.12) Global environmental treaties/initiatives/ frameworks aligned with or supported by this target  

Select all that apply 

☑ Sustainable Development Goal 6  

(9.15.2.13) Explain target coverage and identify any exclusions 

The WASH target of Lojas Renner involves ensuring that 100% of direct operations provide potable water for employees by 2025. In 2023, the target began with 

monitoring the Distribution Centers (DCs). The initial mapping identified that all operations (stores, offices, and DCs) receive potable water from utility providers, 

except for DC 504 in Cabreúva, which is supplied by groundwater. There are no exclusions for direct operations, as stores and offices will be included in the 

monitoring by 2025. For now, the target does not include indirect operations. 

(9.15.2.14) Plan for achieving target, and progress made to the end of the reporting year  

The plan to achieve the WASH target includes the gradual expansion of water potability and availability monitoring. In 2023, the focus was on the Distribution 

Centers, where 100% coverage was achieved for this type of operation. In the coming years, the objective is to begin monitoring in stores and offices, aiming to 

gradually increase the target’s scope. The projected progress will follow a linear pace, with the inclusion of new operations each year, targeting full 100% coverage by 

2025. 
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(9.15.2.16) Further details of target  

The WASH target was set based on the commitment to ensure, through monitoring, that all Lojas Renner employees have access to potable water in their daily 

operations. The target has a deadline of 2025, with 2023 focusing on the Distribution Centers. The methodology used includes monitoring water potability and 

availability according to local standards. This continuous monitoring will help manage risks associated with water quality and availability, as well as mitigate potential 

impacts related to water supply across all the company's direct operations. The target is calculated by type of operation (Stores, Distribution Centers, and Offices). In 

2023, monitoring was conducted for the first type, Distribution Centers, representing 33.3%. 

[Add row] 
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C10. Environmental performance - Plastics 
(10.1) Do you have plastics-related targets, and if so what type? 

  

(10.1.1) Targets in place 

Select from: 

☑ Yes 

(10.1.2) Target type and metric 

Plastic packaging 

☑ Eliminate single-use plastic packaging 

☑ Reduce the total weight of virgin content in plastic packaging 

 

(10.1.3) Please explain 

Lojas Renner S.A. has made a public commitment to eliminate, by 2030, non-reusable or non-recyclable plastic packaging for customers in stores and e-commerce. 

To achieve this, Lojas Renner S.A. is seeking more sustainable alternatives to plastic packaging, aiming to reduce environmental impact and encourage recycling of 

materials. For stores, our goal is to reduce plastic packaging and replace it with FSC-certified paper bags. Therefore, the metric is to reach 100% by 2023 in all Lojas 

Renner stores using bags made from FSC-certified paper. The quantitative basis for measuring progress is the number of Lojas Renner S.A. stores. Lojas Renner 

S.A. recognizes the importance of adopting sustainable practices in its operations as a business strategy to comply with mandatory regulations and meet the 

demands of conscious consumers. 

[Fixed row] 

 

(10.2) Indicate whether your organization engages in the following activities. 

Production/commercialization of plastic polymers (including plastic converters) 

(10.2.1) Activity applies 
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Select from: 

☑ No 

(10.2.2) Comment 

Lojas Renner S.A. does not produce/sell plastic polymers (including plastic converters) 

Production/commercialization of durable plastic goods and/or components (including mixed materials) 

(10.2.1) Activity applies 

Select from: 

☑ No 

(10.2.2) Comment 

Lojas Renner S.A. does not produce/sell durable products and/or plastic components (including mixed materials) 

Usage of durable plastics goods and/or components (including mixed materials) 

(10.2.1) Activity applies 

Select from: 

☑ No 

(10.2.2) Comment 

Lojas Renner S.A. does not use products and/or components made from durable plastics (including mixed materials). 

Production/commercialization of plastic packaging 

(10.2.1) Activity applies 

Select from: 

☑ No 
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(10.2.2) Comment 

Lojas Renner S.A. does not produce/sell plastic packaging. 

Production/commercialization of goods/products packaged in plastics 

(10.2.1) Activity applies 

Select from: 

☑ Yes 

(10.2.2) Comment 

Lojas Renner S.A. sells products packaged in plastic. 

Provision/commercialization of services that use plastic packaging (e.g., food services) 

(10.2.1) Activity applies 

Select from: 

☑ No 

(10.2.2) Comment 

Lojas Renner S.A. does not provide/sell services that use plastic packaging (e.g. food services) 

Provision of waste management and/or water management services 

(10.2.1) Activity applies 

Select from: 

☑ No 

(10.2.2) Comment 
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Lojas Renner S.A. does not provide waste management and/or water management services. 

Provision of financial products and/or services for plastics-related activities 

(10.2.1) Activity applies 

Select from: 

☑ No 

(10.2.2) Comment 

Lojas Renner S.A. does not provide financial products and/or services for activities related to plastics. 

Other activities not specified 

(10.2.1) Activity applies 

Select from: 

☑ No 

(10.2.2) Comment 

Lojas Renner S.A. does not carry out any other activities that have not been previously specified. 

[Fixed row] 

 

(10.5) Provide the total weight of plastic packaging sold and/or used and indicate the raw material content. 

Plastic packaging used 

(10.5.1) Total weight during the reporting year (Metric tons) 

439 

(10.5.2) Raw material content percentages available to report 
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Select all that apply 

☑ % virgin fossil-based content  

☑ % post-consumer recycled content 

(10.5.3) % virgin fossil-based content 

99.97 

(10.5.6) % post-consumer recycled content 

0.03 

(10.5.7) Please explain 

The value considers all packaging supplied and used in our operations. In the coming years, a significant reduction in plastic packaging is expected due to the 

initiatives that have been adopted: goals have been set to eliminate plastic packaging from physical stores and e-commerce that cannot be reused or recycled by 

customers. A notable achievement by Lojas Renner S.A. was reaching 92.6% of the packaging used in stores, Distribution Centers (DCs), and e-commerce made of 

paper/cardboard, reducing plastic consumption. Of this total, 93% of the paper/cardboard packaging in both DCs. Regarding plastic packaging, 77% is already 

recyclable, and 20.8% of Renner stores use bags made exclusively of FSC-certified paper, eliminating plastic usage. The company also developed a reverse logistics 

project to reuse cardboard boxes in internal operations, resulting in the reuse of 1.6 million cardboard boxes between stores and DCs throughout the year. 

[Fixed row] 

 

(10.5.1) Indicate the circularity potential of the plastic packaging you sold and/or used. 

 

Percentages available to 

report for circularity potential 

% of plastic packaging that 

is recyclable in practice at 

scale 

Please explain 

Plastic packaging used Select all that apply 

☑ % recyclable in practice 

and at scale 

77 The percentage was established based on the total number of plastic 

packaging available in our stores and the total quantity 

[Fixed row] 
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C11. Environmental performance - Biodiversity 
(11.2) What actions has your organization taken in the reporting year to progress your biodiversity-related commitments? 

  

(11.2.1) Actions taken in the reporting period to progress your biodiversity-related commitments 

Select from: 

☑ Yes, we are taking actions to progress our biodiversity-related commitments  

(11.2.2) Type of action taken to progress biodiversity- related commitments 

Select all that apply 

☑ Land/water protection  

☑ Land/water management  

☑ Education & awareness 

☑ Law & policy  

[Fixed row] 

 

(11.3) Does your organization use biodiversity indicators to monitor performance across its activities? 

 

Does your organization use indicators to monitor 

biodiversity performance?  
Indicators used to monitor biodiversity performance  

  Select from: 

☑ Yes, we use indicators  

Select all that apply 

☑ Response indicators  

[Fixed row] 
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(11.4) Does your organization have activities located in or near to areas important for biodiversity in the reporting year? 

Legally protected areas 

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for 

biodiversity  

Select from: 

☑ No 

(11.4.2) Comment 

Our organization's activities are not located in or near to this type of area. 

UNESCO World Heritage sites 

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for 

biodiversity  

Select from: 

☑ Yes 

(11.4.2) Comment 

Our organization's activities are not located in or near to this type of area. 

UNESCO Man and the Biosphere Reserves 

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for 

biodiversity  

Select from: 

☑ No 
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(11.4.2) Comment 

Our organization's activities are not located in or near to this type of area. 

Ramsar sites 

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for 

biodiversity  

Select from: 

☑ No 

(11.4.2) Comment 

Our organization's activities are not located in or near to this type of area. 

Key Biodiversity Areas 

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for 

biodiversity  

Select from: 

☑ Yes 

(11.4.2) Comment 

The Cabreúva distribution center is in an Environmental Protection Area. The identification was carried out using the LEAP (Locate, Evaluate, Assess, Prepare) 

methodology. This methodology helped companies assess impacts and dependencies, analyze risks and prepare responses. This ensures alignment with the TNFD 

recommendations, promoting sustainable and responsible management. 

Other areas important for biodiversity  

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for 

biodiversity  
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Select from: 

☑ No 

(11.4.2) Comment 

Our organization's activities are not located in or near to this type of area. 

[Fixed row] 

 

(11.4.1) Provide details of your organization’s activities in the reporting year located in or near to areas important for 

biodiversity.  

Row 1 

(11.4.1.2) Types of area important for biodiversity  

Select all that apply 

☑ Key Biodiversity Areas  

(11.4.1.4) Country/area  

Select from: 

☑ Brazil 

(11.4.1.5) Name of the area important for biodiversity  

Centro de Distribuição 504 Cabreúva/SP 

(11.4.1.6) Proximity  

Select from: 

☑ Overlap 

(11.4.1.7) Area of overlap (hectares)  
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82.04 

(11.4.1.8) Briefly describe your organization’s activities in the reporting year located in or near to the selected area  

The omnichannel Distribution Center (DC) in Cabreúva Located in São Paulo, it is an automated facility, opened in 2022, it uses advanced technology, including 

robots for storing folded items. The main activities include storage, processing and dispatch of goods to physical stores and e-commerce, halving the fulfillment time 

and accelerating product delivery. 

(11.4.1.9) Indicate whether any of your organization’s activities located in or near to the selected area could negatively 

affect biodiversity  

Select from: 

☑ Yes, but mitigation measures have been implemented  

(11.4.1.10) Mitigation measures implemented within the selected area  

Select all that apply 

☑ Project design  

☑ Scheduling  

☑ Physical controls  

☑ Abatement controls  

☑ Restoration  

(11.4.1.11) Explain how your organization’s activities located in or near to the selected area could negatively affect 

biodiversity, how this was assessed, and describe any mitigation measures implemented  

Throughout 2023, a preliminary biodiversity risk analysis was carried out, which will be detailed in 2024, based on the Taskforce on Nature-related Financial 

Disclosures (TNFD) approach, called LEAP (acronym for Locate, Analyze, Assess and Prepare). This analysis was carried out to assess, identify and manage the 

risks and impacts of the company's activities. The analysis located areas sensitive to biodiversity, assessed impacts and dependencies Regarding its own operations, 

only the distribution centers in Cabreúva (SP) and São José (SC) are located in permanent preservation areas. The organization's commercial and storage 

operations, although they have low impacts on soil, solid waste and water pollutants, generate a high impact on the area's biodiversity. This is mainly due to the 

disturbance caused to the local ecosystem, such as habitat fragmentation, which reduces the space for native species, in addition to noise and light pollution that 

alters the natural cycles of fauna. The increase in vehicle and pedestrian traffic can also directly affect species, forcing migration and compromising reproduction. On 

the other hand, since the company is located in an already urbanized area, the impact is reduced when compared to a rural area. With regard to mitigation actions, 

the company's environmental management system ensures that distribution centers comply with the requirements of environmental preservation legislation. Thus, the 
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impact of operations was assessed considering the nature of the sector and, when necessary, measures were implemented to mitigate direct or indirect negative 

effects on local biodiversity. 

[Add row] 
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C13. Further information & sign off 
(13.1) Indicate if any environmental information included in your CDP response (not already reported in 7.9.1/2/3, 

8.9.1/2/3/4, and 9.3.2) is verified and/or assured by a third party? 

 

Other environmental information included in your CDP response is verified and/or 

assured by a third party 

 Select from: 

☑ Yes 

[Fixed row] 

(13.1.1) Which data points within your CDP response are verified and/or assured by a third party, and which standards 

were used?  

Row 1 

(13.1.1.1) Environmental issue for which data has been verified and/or assured 

Select all that apply 

☑ Climate change 

(13.1.1.2) Disclosure module and data verified and/or assured 

Introduction 

☑ All data points in module 1 

 

(13.1.1.3) Verification/assurance standard 
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 General standards 

☑ ISAE 3000  
 

(13.1.1.4) Further details of the third-party verification/assurance process 

All information about the company's commitments, goals and activities is audited by a third party and contributes to Renner's commitment to climate change annually. 

In addition, this information is publicly available in our Annual and Sustainability Report, which includes the limited assurance certificate. 

Row 2 

(13.1.1.1) Environmental issue for which data has been verified and/or assured 

Select all that apply 

☑ Climate change 

(13.1.1.2) Disclosure module and data verified and/or assured 

Environmental performance – Climate change 

☑ All data points in module 7 

 

(13.1.1.3) Verification/assurance standard 

 General standards 

☑ ISAE 3000  

☑ Verified Carbon Standard (VCS)  
 

 Climate change-related standards 

☑ ASAE 3410  
 

(13.1.1.4) Further details of the third-party verification/assurance process 
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The targets defined by Renner are extremely important for improving the efficiency of operations. The results achieved are impact the company internally through 

incentives and aim to generate benefits in terms of savings and positive environmental impact. For this reason, Lojas Renner does the verification and disclosure of 

this information, ensuring transparency with all stakeholders. The climate change information is assured by a third party company annually. In addition, all information 

is audited for adherence based on the guidelines and criteria of the GRI Standards, SASB, and TNFD guidelines. Also, as part of the strategy that links the main 

objective of reducing emissions to offsetting projects since 2015, Renner has been voluntarily offsetting Scope 1 of its greenhouse gas emissions calculated on the 

previous year inventory through the acquisition of REDD (avoided deforestation and forestry management) projects (REDD Projeto REDD Manoa) 

(13.1.1.5) Attach verification/assurance evidence/report (optional) 

Relatório Anual 2023.pdf 

Row 3 

(13.1.1.1) Environmental issue for which data has been verified and/or assured 

Select all that apply 

☑ Water 

(13.1.1.2) Disclosure module and data verified and/or assured 

Environmental performance – Water security 

☑ All data points in module 9 

 

(13.1.1.3) Verification/assurance standard 

 General standards 

☑ ISAE 3000  
 

(13.1.1.4) Further details of the third-party verification/assurance process 

The targets defined by Renner are extremely important for improving the efficiency of operations. The results achieved are impact the company internally through 

incentives and aim to generate benefits in terms of savings and positive environmental impact. For this reason, Lojas Renner does the verification and disclosure of 

this information, ensuring transparency with all stakeholders. The water security information is assured by a third party company annually. In addition, all information 

is audited for adherence based on the guidelines and criteria of the GRI Standards, SASB, and TNFD guidelines. 
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(13.1.1.5) Attach verification/assurance evidence/report (optional) 

Relatório anual 2023.pdf 

[Add row] 

 

(13.2) Use this field to provide any additional information or context that you feel is relevant to your organization's 

response. Please note that this field is optional and is not scored. 

(13.2.1) Additional information 

No additional information to share, but for those who are interested, all the information on our sustainability initiatives can be found in our 2023 annual report. 

(13.2.2) Attachment (optional) 

Relatório Anual 2023.pdf 

[Fixed row] 

 

(13.3) Provide the following information for the person that has signed off (approved) your CDP response. 

  

(13.3.1) Job title 

Sustainability Director 

(13.3.2) Corresponding job category 

Select from: 

☑ Chief Sustainability Officer (CSO) 

[Fixed row] 

 

(13.4) Please indicate your consent for CDP to share contact details with the Pacific Institute to support content for its 

Water Action Hub website. 
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Select from: 

☑ Yes, CDP may share our Disclosure Submission Lead contact details with the Pacific Institute 
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